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V u 

UNn!;i) STATi:r. tn strict counr 
Dii:rnicr or co:.-;.i.CTJt:iiT 


CAriTAL TI.MPOK'iMJK.S, ]\C. OF JiARTfOKO, 
CAPITAL T.’.-.PO’A.RKi'j, i::C. OF LLW liAVl.N, : 
and CO:;STAMi;»E T. 2ESSOS, : 


Plaintiffs 


VS. 


THE OLSTEN CORPORATION, 


: CIVIL ACTION 

t 

: No. 14749 

i JANUARY 26, 1972 


Defendant 


t 


AMr;.’Di:D complaj ::t 
juRiS D icn o:.' 

1. The plaintiffs. Capital Tci.iporarics , Inc. of l.'artfoid 
<ind Capital Temporaries, Inc. of Now Haven, are corporations in- 
corporated under the laws of the State of Connecticut which have 
^ their respective principal places of business in the State of Con- 
necticut. The plaintiff, Constantine T. Zessos (hereinafter 
^ Zessos") is a citizen of the State of Connecticut. The defend- 
. ant, The Olsten Corporation (hereinafter "Olsten") is a corpora- 
tion incorporated under the laws of the State of Delaware, having 

principal place of business in the State of New York, and is 
i' 

found and transacts business in Connecticut. The matter in con- 

j' troversy exceeds, exclusive of interest and costa, the sum of 

" , 

^ $10,000. This action is also cognizable under, and jurisdictic.-j 

is also founded upon, the antitrust laws of the United States, 

15 United States Code 5S1, 14, 15 and 22, and 28 United States 

Code SS2201 and 2202, as hereinafter more fully appears. 

. FIRST COUL’Tr ' 

2. On or about .September 17, 1965, the plaintiff Zessor. and 

!• the defendant'^ predecessor, Olsten U.S.A. Inc., executed an agree- 
ment, a true copy of which is annexed hereto as Exhibit A. 

3. Amenc.mcnts to sard agreement, true copies of which are 
annexed hereto as E.xhibits B and C, were executed on or about 
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February 1, 1963, and August 23, 1969, respectively. 


\> 4. The term of this agreement was five years and six weeks. 

5. Under said agreement and amendments thereto (hereinafter 
collectively referred to as the "agreement") and pursuant to the 
term<^ thereof, the plaintiff Zessos effected the incorporation 
of three Connecticut corporations, Olsten' s of Hartford County, 
Inc., Olsten's of KeW Haven County, Inc., and Handy Andy Later of 
New Haven, Inc. Of these corporations, the first and second named 
carried on the business of supplying temporary office personnel 
from locations at 99 Pratt Street, Hartford, and 900 Chapel Street, 
New Haven, respectively. Handy Andy of Hew Haven, Inc. , during the 
. period in which it was an active corporation, carried on the busi- 
I ness of supplying "blue collar" workers in New Haven at 394 Crown 


I. Street. 


i^ 


i| 6. I The capital investment for each of said corporations was 

i* made exclusively by the plaintiff Zessos) and neither the defend- 

I ' 

ant Olsten nor its predecessor over had or has had any equity 

I j 

! position in any of them. 

i 

7. / The plaintiff. Capital Temporaries, Inc. of Hartford, is 

P 

II the same corporation as Olsten's of Hartford County, Inc., its 

'' name having been so (hanged pursuant to the laws of the State of 

i> 

j Connecticut, effective November 1, 1971. 

i! 8., The plaintiff. Capital Temporaries, Inc. of New Haven, is 

i 

jl the same corporation as Olsten's of New Haven County, Inc., its 
i'namc having been so changed pursuant to the laws of the State of 

i 

Connecticut, effective November 1, 1971. 

I 

' 9. ! nlaintiffs have performed their obligations under the 

agrccmciw vit' the defendant Olsten and have discharged their 
duties wi respect to the same. 

10. The defendant, Olsten, hov/ever, has failed to live up to 
its obligations under said agreement and amendments thereto in 


the following respects; 


(a) It has failed to assist the plaintiffs with research 
and surveys; 

(b) It has failed to make two field trips to each of the 

" plaintiffs' places of business each year, as required 

by the agreement; 

(c) It, has failed to engage in national institutional 
advertising in support of the plaintiffs' marketing 
efforts in Connecticut; 

(d) It has not made good faith efforts to engage in na- 
tional institutional advertising to the extent nec- 
essary and advisable for the assistance of the 
plaintiffs. 

11. The plaintiffs have paid to the defendant Olsten large- 
sums of money in license foes and franchise fees for which there 
has been virtually a total failure of consideration on the part 
of the defendant. 

i 12. Because of defendant's breaches of said agreement and 

. because of the illusory, nature of the alleged consideration by the 

i: 

t| defendant, the plaintiffs have lost large sums of money in such 

, I 

[• franchise fees. . j 

SECOr.’D COLNY: 

I ■-'-■■■■■ ■ ■ • 

:• I 

II 13. Paragraphs 1 through 12 inclusive are hereby incorporated 

II 1 

by reference in the Second Count. 

I; • 

V 14. The defendant, as franchisor, owed to the plaintiffs. 


V 


as franchisees, a fiduciary duty. 

'• I ' ”” 

15. In order to- induce the plaintiff Ze.ssos to enter into 
■ said agreement, the defendant 01s, ten represented: 

. (a) That it would provide continuous guidance in advertis- 
~ ing and public relations matters; 

(b) That it would provide national advertising at its ex- 
pense for the purpose of bringing business to the 
plaintiffs along with other franchisees at their lo- 
cations in Connecticut; 

(c) that a "regular" newsletter would be prepared and 
mailed to the plaintiffs' clients and employees by 
the defendant; 

(d) That printed materials would bo supplied by the de- 
fendant at its cost to the plaintiifs; 



(f) Thnt it v/ould endeavor to refer its "national ac- 
counts" to the plaintiffs for local service and 
p that among the " thousands" of firms on its customer 
list v.'crc nine of *e ton largest firms in the 
'■ country; 

(£) That it had a national image that was known and ac- 
cepted ny t**e lfUsinea<i cc..m.unityi press^ and puh^ic 
) throughout the country, including Hartford and Hew 
Haven Counties in the State of Connecticut. 

16. Said material representations were either false at the 
^ time made or were recklessly made without regard for whether they 

were true or false. • 

17. Said representations were in fact relied on by the 
plaintiff Zessos, and if they had not been made, he would not have 

/ 

entered into said agreement with the defendants. 

j' 18. The defendant Olsten failed to disclose to the plair.t- 

i |: 

iffs that: 

I 

I (a) 

! 

j (b) 

* .U 

1 

' (c) 

I 

I 

i 

I' 

(d) 


(e) 

I 

» * 

|i 

!■ 

V 

19. I 

s plaintiff Zessos would not have entered into said agree.ment with 
the defendant. 


-4- 


// 


The Olsten name was virtually unknown to the Connecti- 
cut business cc: ununity; 

That it would be entirely up to the plaintiffs to 
develop a business in Connecticut and that, in fact, 
the defendant would not be of any assistance in de- 
1 livening "national account" business in Connecti- 
cut to the plaintiffs; 

The blue collar "Handy Andy" operation was undevel- 
oped and that the defendant Olsten would be using 
the plaintiffs to develop a blue collar operation 
which would give sore value to this trade name at 
minimal risk and expense to the defendant; 

That it would not provide effective national ad- 
vertising, particularly in the "Handy Andy" opera- 
tion as compared with its competitor; 

That while the risks of the entire enterprise would 
be upon the plaintiffs and the development of a suc- 
cessful business would virtually rest solely on the 
efforts of the plaintiffs, the defendant Olsten would 
reap large amounts of money as franchise fees com- 
pletely disproportionate to its contribution. 

such facts had been fairly and candidly disclosed, t.he 


o 


*.0. As a result of said material misrepresentations, Lroach 
of fiduciary obligations on the part of the defendant, and fraudu- 
lent concealment of facts, the plaintiffs have been greatly dam- 


THIRD COUr.-T; 


21. Paragraphs 1 through 20 are herein incorporated by ref- 
erence in the Third .Count. 

22. Following the expiration of the original agreement, on 
October 29, 1970, the plaintiffs continued to operate as fran- 
chisees of the defendant Olsten and continued to pay the defend- 
ant franchise fees. Upon the misrepresentation that all Olsten 

_ franchisees had the same agreement and the further inisrepresenta- 
j, tion that there would be greater support from the defendant to the 
}• local franchisees, the plaintiff Zessos signed a paper purporting 
|j to establish a new franchise fee rate. Said rate, which was an 
essential term of any agreement, was never put into effect, and 
the parties never did com.e to a meeting of the minds on renewal. 

|i The last proposal by the defendant in this matter was made by its ' 
' president, Alec Faberman, in a letter to the plaintiff Zessos 
Ij dated ,April 8, 1971, proposing that there be a 5 percent franchise 
j, fee for the rest of Zessos- natural life. Said proposal was un- 
acceptable to the plaintiffs and was never agreed to by them. 

I; 23. Because of the many broaches and misrepresentations, 
concealment and other conduct by the defendant as set forth above 
„ and particularly the failure of the plaintiff to provide the prom-' 
i-ised support to local fra.nchisees such as the plaintiffs and the 
• discovery that other Olsten franchisees had different arrangor.ents ' 
with the defendant, the plainviff ceased operation as Olsten fran- 
chisees comrioncing .Vrvenber 1, 1971 . 




21. .^uLr.crjucnt. l-o ’.■c>v«.',''.Lor 1, 1971, the* dcfondnnt opor.cd 
branch offices in Connecticut under the name "Olsten Tcr.porary 


1 

I 

I 

! 

I 

! 

[ 

I 

I 

I 


I 




I 




li 

1 

I* 

I 

t 

i! 


|l 

I. 

I| 



. . I- 


Services" which are in competition with the plaintiffs in the sup- 
plyinq of temporary office personnel. 

25. In the course of so doing, the defendant has engaged in 
deceptive trade practices and unfair competition with respect to 
the plaintiffs in violation of Connecticut law by: 

(a) Causing the likelihood of confusion or misunderstand- 
ing by the public, including both tnoso who urc 'or 
may Le available for er.p 1 oy me nt as temporary office 
employees, and those who now have or in the future 
will liave need of such service; 

(b) Attempting to palm off its now Connecticut branch 
office.s as tl.e su::^e business with whom the plaint- 
iffs' tcir.porary c.mployces and customers had been 
doing business over the years; 

(c) Disparaging the services of the plaintiffs by making 
false or misleading representations of fact; 

(d) Making untrue and misleading statcrr.ents in its ad- 
vertising and promotional literature; 

(e) Seizing and detaining the plaintiffs' business rec- 
ords as more fully. set forth below; 

(f) Causing copies to bo made of the plaintiffs* busi- 
ness records during the course of their detention 
without legal cause or justification; 

(g) Attempting to divert the plaintiffs' incom.ing mail 
to the defendant's branch offices; 

(h) tngaging in predatory price cutting and the offer- 
ing of extra inducements to temporary personnel, 
not to make profits for itself, but in an attempt 
to drive the plaintiffs out of business. 

26. As a result of said unfair methods of competition and 

unfair or deceptive acts or practices,' the plaintiffs have been 
« 

greatly damaged. 

FOURTH CO’JbT ; 

27. On November 11, 1971, the defendant cominenced an action 
against tlio plaintiffs in the Superior Court for Hartford County. 
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28. On saiu date, in connection with said action, the busi- 
. ness records of tlio defendant Capital Temporaries, Inc. of Hart- 

" ford, were taken by attachment without notice and without a hear- 
ing by a deputy sheriff acting under the instructions of the de- 
fendant or its attorney, and assisted by an employee of the de- 
fendant. 

29. Despite due demand made upon it by the plaintiffs, the 
defendant refused to return said records to the plaintiff Capital 
Temporaries, Inc. of Hartford until January 14, 1972. 

30. Said attachment of the Lusincss records of the plaintiff 
Capital Temporaries, Inc. of Hartford was not made for any proper 

(. purpose but rather for the following unlawful ulterior purposes: 

li . 

ji (a) To handicap the plaintiff, Capital Temporaries, Inc. 

- of Hartford, in carrying on its business as a com- 

II petitor of the defendant; I 

I 

j (b) To obtain for itself a collateral advantage in no- ' 

I gotiations with the plaintiff due to the stress 

I placed upon the plaintiff by this deprivation of ! 

its records: j 

(c) To make copies of said business records following I 

their seizure and in the course of their detention [ 

j without permission and without leave of court. I 

I 31. The defendant has thereby willfully abused the attach- 

ment process with reckless indifference to the interest of the 

I' 

|l plaintiff Capital Temporaries, Inc. of Hartford and to its great 
I' 

loss and damage. 

’ FIFTH COUNT: ' 

32. Paragraphs 1 through 8 of the First Count are hereby * 

•' , ! 

Incorporated by reference in the Fifth Count. i 

jj 33. Olsten, at all times relevant hereto, possessed the ^ 

trade name and mark OLSTEN* S. * I 

34. In order to obtain an exclusive license to use said 

trade name and mark, and to operate a "white collar" fran«hise 

thereunder (the tying product), the plaintiff Zessos was required 



o 


to L‘S tob 1 i !>ii and ot eratfc a licptirotf '..jji'ration to ii.iodlc the f. jj - 
plying of "blue collur" personnel undei the trndo nare and trailti 


mark of "Handy Andy Labor." (The tied product) 

35. riaintiff vn-sr, further required to pay frar.chi«"e for.-, tr 
defendant fron billings of tl.c blue collar opciation. 

36. The "Handy Andy Labor" or blue collar operation was 
separate and distinct fron the Olsten or white collar operation, 
and separate books and records wore naintai ne-l lelativ'- ».l f-reto. 

The agrcc.'rent in tins respect provided in par..yiaph 2 t;.< rtof tb.t 
"separate booJ'.V’.ccping shall be kept for the 'blue collar' divi;.j';..' 

37. The operation of a Handy /\ndy Labor or blue colliir op- 
eration by plaintiff was not essential to tlie w)iite collar frar.- 
cliisc under the Olsten trade name and trade niarh: neither v.as it 
essential for the successful operation of the Olsten white collai 
franchise that there co-exist a Handy Andy frar.cliise for blue 
collar v’orkers. 

3b. Tlie defonuant generally and in its dealings \;itl. plaint- 
iffs specifically v/as engaged in interstate coijnerce and the re- 
quirements by defendant referred to above, and the franchise fees 
which were paid thereunder to defendant by plaintiffs, were i.T- | 
posed, collected and paid in the course of said interstate com- 
merce. 

39. A not insubstantial amount of interstate comj-icrce has 

been affected by such arrangement. I 

40. The defendant's unique registered trade name and trade 

I 

mark 0LSTE:."S, in combination with its demonstrated power to re- 
quire the tie-in of a Handy Andy Labor operation in order to ob- 
tain a white collar Olsten franchise, is in fact and as a matter 
of law, sufficient economic power appreciably to restrain cempoti- 
tion in the blue collar franchise market. 


u 


41. As a result of the illcqal tie-in referred to above, 
plaintiffs wore required to establi.sh and maintain a blue collar 
Handy Andy Labor operation and to pay franchise fees to defendant ' 
t}ioreu.''.der ; they were denied the hc.ncfits of full and free cc:;..ti- 
tion; and competitors of defendant were denied free access to the 
market for the sale and establishment of blue collar franchises, 
thereby substantially restraining and eliminating competition in 
the tied blue collar franchise product marktit in interstate ci: - 
merce, all in violation of Section 1 of the Sherman Act, 15 
United States Code SI, and of Section 3 of the Clayton Act, 15 
United States Code $14. 

42. As a further result of the illegal tie-in referred to 

I above, plaintiffs have been damaged in their business and property. 
SIXTH COUNT; I 

I ' 

43. Paragraphs 1 through 8 of the First Count and paragraphs 

33 through 42 of the Fifth Count are hereby incorporated by ref- 
erence in the Sixth Count. ' 

44. The establishment, collection, and payment of franchise ^ 
fees, and the operations of the various franchises giving rise to 
such, including the establishment of rates for services of employ- 
ees of the various franchises, constituted a continuous stream of 

I 

commerce in interstate commerce. 

45. Paragraph 5 of the agreement provided that: 

"The LICENSEE agrees to cooperate and consult the 
LICENSOR relative to national accounts and to conform * 

to any special arrangements or rate reductions initiated 
by the L1CL.';S0R for the benefit of the LICENSEE.” I 

• I 

46. Paragraph 14 of the agreement provided that: j 

"Rates for services provided by the LICENSEE shall 
be competitive in the area serviced by the LICENSEE and 
shall be established after consultation with the LICENSOR." 

47. Said agreement, particularly in paragraphs 2, 5 and If 
thereof and the amendment of August 23, 1969, thereto, constituted 
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a contrivt , cr-nbimtj^n rr c'r.'rircicy ir. vioJaii^m of 
the Shormiin Act, l‘j t’r.itod r,t::t<;% Cock; fl, ic and vms 
of Kftction 3 of tho riayton Art, 15 United State*; Code 
Cuiu a«jre‘. . •-..t i- a: _ -..a- Ly .•- .r.or.r, of :.ach j-rovinc;. 
voidable, and unonfcrccaolo. 


Sortim J o: 
an V’ »i 1 1 1 1 or 
514, and 
r* lllC'ja*, 


I.'HlRLIORI;, the plaintiffs pnay: 

1. Dai.ia'j'cs in the* sum of 5300,000 in the causes of action 
dllt'^cc ir. t!;c Tirst, freond, T.hircl and I'ourth Counts. 

2. Tunitivo ar.u exemplary darages in the sum of $100,000 
for the cause of action alleged an the Fourth Couiit. 

3. An accounting in the causes of action ullogod in tl,e 
First, Second, Third and Fifth Counts. 

f 

4. Uamages in the sun of $50,000 under the Fifth Count, 

’ said jju.m to be trcblf'd to $150,000 as provided Ly the antitrust 

laws of the United States, together with the costs of this suit, 

r 

including a reasonable attorney's fee. 

5. A declaratory judgment that the agreement is in violation 

<1 

I. 

I of Section 1 of the Sherman Act, 15 United States Code Si, and 
I' 

Section 3 of the Clayton Act, 15 United States Code 514, and is 
,, illegal, voidable, and unenforceable. 

" 6* Such other further and different relief as the nature of 

« ■ 

the case nay require and as nay seem just and. proper to the court. 
The plaintiffs demand trial by jury, 
h PLAINTIFFS 



Or.o Constitution Plaza 
Hartford, Connecticut 
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EXMirUT A 


nr.c>. in f-it;' ..r.<.! •>' IV..* 

Yn;!., c’.j l5ii I »,>'.■ :. • , ]'}%’•, lij* .ir;l . /? 

c vrr..': II. r. rrr. . *• 'V; v y<.. v o.i- c ; vi.,. ,i* 

i>. iri< I.-'-! f.Vi.-: .'t ) i>'i \ c.', <?.!:•,*. C i;/ T'; 1.* u’. I i . 

Yyj*: (‘n.-ii*. .'w.;,* rf.rc.*'*^ \ r.r I^i .'IDUi . ; C '■ 

^ .1^ .t .ib C ..... I . Ci*." .’l.t i . »L 

of Vo-J. (> r.'t'j.* j -i-c** I*. C‘*v . ). 

V/ir.-..;'.’.'.', Ins J.!-: ''V. i;. , c-.'.. c.' ;; • . ’ 

I'jij \. of i>; c. tc.i..iic.r.ir/ pi;*."j r.u! nu f.'. iit'. f i 

ot.!i •• .*: tc c;',*,.' "c in rue): l..’r i.iost , .m d 

i.’c i l o*-,. erttr. ti. i •- .* 


an.’, t .-do CLV’r/.l l Ct-.ti,.-.. I e,’.:. i;.<^. 


•c c •’» c 


t!:*,> i’...c uf l! 0 .'.-ii.-.c .in I's*? Li; I. id;;; lif’t i 


V'ilh llist.:, a.nd 


tLo I.I'ViiiL C.. nar tVvcI'.j.fi V. :i; 


jc.' flj.d cyr.tc-.is i.> cosniictn;:' v itli the 'o-c.'aiJ L *: •- .u. 


Vi’IIZiv/JA.'i, tl.c Lit ; 'i L'.'Jff c'.rri cu ..ii t 
litci re to urc raid li. do » '..re, Ir.i.’c i.'.a:!;, v;':iou: lotli. ie.'oto 
i.ii:l r'/otcs'.ifi eijj lo cn^iapt iri t!jo l.uiiuit.'! of prc'.'idin;; tc.;'.>o.*Mr” 
j»crt*ji'r.el in tlse area deicrll eel »:c fo’lo'.vr; 

The Coi'r.l'cc of ilartforJ 'iiid f.'iddlcr.ex, 
in tJ'.'j Et'.te of Conr.rcticjt 


NOV.', Y"f IlT.LKOn.V., bs it .'.p.recd a; full(../c: 


J 


X 


L- 


(J 


U 


f % * 

w. 

: * • 
A«* % « • f •» 


L’c 

c’iaaCi; 


1 . v ;.7 lk:.;::; ’.'/j / .-r . t-: tr. r.j » K.:; ; 

I’lj j i.i'.'J '■■« lie-".* •- -*2 S-"« k-*''- - 

f'r.d r'-’ ■•’•. '’.‘T-'tT^Vi'T-i t!»'j v.*. •{o’.».; « >i- r.ynta.A!; i:. 

thj r-r;*'. siJ.cvc t's tiii-c * ft> . '... 

J yorfc-i .L 1 11 c: fjj t jv:*-, csvcm: •V 4 t:i ; jr.’. •Ul-n- ol t'ilc 

in ut ; y -c ::. t cn t*:'; .'.'.i'-cb; 
v’h!ci'. ii Jji.fti';' is *■. ,}'vl I.' >'-c^ .nil 


v;>c. c: 


i'.'.iA c' l ':3 I'.c':: t i)»L?*:.l:r. 

t,; Ibn in u:.c ib- i r-.T.-'. /I'-.V-iiT 

LArCl'.. All "M*.c • \'^y.:os:.yJ. i'.. )? .1 >.•/ f. ci -i: 

o'f'3 Oorl' .:• ti:’ i-r- r..'i!-!DV ATA'.<Y L.A3-CII c.ijrr.-.or.cl) .•: 

th: (() i. o..i:.r fr:.... t’.J d.ii }i;-xof. :• c.r th:^ yv-yrson r f 
a:.a ri tc c: fr^;Kbl:. J 1^:. tbo lot ! rl ! •:!?: ficrt v.lnicvc • 

co.irco r.J'Vll l»j 

Thi oivlcio.i I'- Lnc./:i .'f Ai-’.DV I....'.: ;', 

a dJvizIc:. of d^rriZH:} or CAlOATJ.v l:^.AV*=O^X•, liX. At Ibc 
Oj.iicr. o; tb:; M.cb t'.vii'.cn -.r?./ Ic oru-rtic’ cc t cev-- - i-lK 

coi-po.J ta criii/. I«» r.Jch e/a:.t. it rh-.Jl I c i ac MAinV 

AK-DY XAl-Oi’ or C=:;::AYr.T; »V,'’.TI'Carj, I2:c. I:. cltbor cva.jt, 
oaparata rhalJ l -J '.cpt lor f»3 ••tlio ct lbir ' iivir.io;.. 

In th 2 event th= UCY;':.'":: inca-pfri las, J.ll of tivj provisions at 
ret Tortb in pr.M~r.-.nh Z3 thAll apply. 

e 

3. Tho LlCr.iv’X'i:, up-jn tl'3 si' lirc o£ tWe r.«;.'C3- 
me.it, r-recs to pay tba cujr. o! ( i, OCO. 00 ac a clnr^-u for tbs 
li-sntJ'Uc v'hlsb liiir.jco lbs use of fit ti.'do r-i-.>c, traia ir.avh, 
va-.'c-:i tcritr'c/ics and cyatsr.-.s rn.l in a’ -.c* in yayinenl of tbj Ji.'.li:! 
o-'-'la*- bit, I'Ji c.' x.-r.'.ch r.'o r:t fr»-tb i:i r. •b".>tt i'.inU^C. 

hs-.'ct-} ; ;:'l ii.'.-.ls a part li-x'.cl. 
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K/.V lor'.L 
ACcciUi..':; 


ui;i."oa;:iTv 


Ei.'r*Lovr:r. 

crj:;r.vAc;T 


c:^CEu::iVE 

uc:: o;* 


to, .“vcn'., t'l: lir*,;’:3 

t«ij J. Ik #i.***'*M lo j'*y »•«*•* *i<*K> ( •} ^ * 

cCiH of crooo St'.ch f'-.^rdi^rc iocn r Jr !! Lc* U^rcd n,.on c 

pTj^v 1 ri’cV 

/i**.Mc3.irs (oc l.fi ;l'JO J-nd ;>*■.•/ .il jri:f!» 2 c’:'.tc)y f'-lJcv/irij f.rt-;?; 

l-ill'n;; cf . t, lc*rt ' 1, f-OO. 00 in i^r.y r.io , Ifjt iii cvc.. 1. i 
! ‘.li;.* tl.'.i; t.i;; {C-) :.'it;'.’'.3 I’.j iJ'te o' ETC.'.'i V’3'i fii i.i 


0. '/I'.rs I.TC.31.' .yi to coo; --rrl;; .••nil c.’...i..lL 

llii- rc.1 ti.‘3 tc j'Stioj ! ;.i:tri.jr*,3 ; y,■^ to cr>r/oTr to . •*./ 

C):(c:<i) .•ii’;r’.>i;;c.r t'l'.:: or r:.to rt l-if I ii.ul.it'jil \:y i’lo J 
for I’ti l.o.icrit ci iho i -JClZi'.ViZ'.Z. 

It. ryil-jr,-).' , f .-id’/ovlir.li rtrno.iv'l 

vccruili'^.i.jt i>r.;’ rccoj..t Dc3i< it iliou ;.i; M cJoscly to 

nrttern.'. nnd c'ty.y c.*c*t-_'l by ih'" 1,!C. V;‘''.01t. An-/ jir.ttrvn or c-o;.-/ 
intcnr’od lo bo uir.d V./ t!;5 IjiCiJ!!.;!.'!'. \/Mc’i rr-r/ w.ry m-ort firrl 
bo oppro'.'C'l by tlio J IC.^Iv. O.t in v/ritin;;. 

7. Tlio LlC'.i.'itr.n c-Of.to ou cr ijsloy.ntrit 

contract v/il!i rac'i of li's c riplo/t-oo or.'l p'rovU’o tlic 

v.'ilh f.j. r.::ccutcd copy ti^orcof ’it’:;i: M-.’C cV/e'of it: ctccutlon. It 
cliil! bs In Cvibf *15 1’r-'ly tho forn. cct forl!> i5i *t C .-.tcichiJ 

Iiofcto or.d m '.do a part horcof, 

t 

8. The, UCi.r.’:;E3:'r. prc.-.-dcac ba uicd cn- 

clinivtly for liccnoc p'lrpooao. Ko rijnn, n-itari:.! or Ci:'f;tation 
of an/ .■'filiation or rclat.'cn lo J'.ny cithar c.'.iarnricc cls'.ll appnr on 
the jircr'i'.ca. 'iJia tiKplio:;; /ill'll ba c; cU'ai/rly arc:! iM.;! liclf *1 
for lifoi to p.5’-por..-3. T'lO loc ttio); c’l’jjcn and tho Icarc t3;.i.*ao:i 
r.'.ijr.t l.a fit.'.* evad by tl. ? 
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AUDITS 


t). Thj LICr;;.SC'’. to ••••r.tirt t!io LlCvT.'c.^-: 

; . o-. /kyc:: ; rc.:vr:..s : . A r • 

to Illy . 

«)• Kcv/rlc*.l arc x/ilil'-u .-c dcor.- j'j njccrti i >• >-/ 

t;i 3 J.IC; 0.1. in oi iir to J’.ccp U- nj i.u-.-n ^d o. t »•. 1...3T:k 

(Is r:lojir.',c:.::; in f-.c ly-'pava .y ner.icr.r.: \ 

1 )) I rk-iu'-k;-. >./ f.-' l o.' U.i LK '.j. 

in pit-ccd tochiif; •i' d r./ti. . - t 1;.-. . -• t <?. - • - •• •i. 

rjt.v r.i:y. u i' -JT -'t:-! './i vil .-.nd Uv! ->3 

cVi;l?r pa . ir.d of i litvnclion tli.H ho ’ / t-‘- kK'.ilj 

c) Vh .3 ’’ kant t ..'0 f.Ucl 

trip:: in c.nch yc 3 r to f::- V.-.-.i-.iaci cfrirv cf tha l.ir.k'knk M t.n 

J^IC'.rr.SO'l.':: c-.Ti o.:nf.nf;c. 

d) 'i'l.r tf in r.rt!oj::l 

iiifililotion?.) rt’vtrtl.rln.-; la t'is c .tcnt it d'jcnn; njccisary 


ndvi/ .'.blc. 


c) AH of l’.:3 cP.'.U I s r.-scdi 

pa: foi iv^od on of tha LlCy.TTSZ \y> 11:= LlCrilCC)-. TLa 

l.TC.”<K3”’!l C’J'li forv.Hrd £.?1 l»n*o rh.'-ti mid oti'.ov noco3t.f-iy 
doc'.ivi-.cnts v/Iiich may Vc rcvirtil to tl.i UC1;K: 01 itnr.-.c.kai:!/ 
upon rccr«pl of Ihr tamo by lira kipKonz:. rrcp.-'.ratlor. an J 
rv.-.i)!."; of curb b;lla t - nniOa by t’.ic tt it;: c /:» 

e;;pi:ns'», encrypt tl.at Iho LICi:i:3::;.’U cu-'-ll p .y tbo LICjIK-OI t.»3 

coa*. of bin:*c:«dr., invoices and 6«:it.r.iont3. ; 

10. Yho LIC::kT.ni: ck .ll h*-cp iccjr.alc acrcunt: in 
aci;c«;-dii.c.t. l'»a rytl3:.3 l>? u- cribsi. by t:-..- LlCr.I'r.OJ; or iir. 
vc..i cacr.t.;iva 3 . and iha UC::i::o:; or it . i cp: csci.t .tiven tlr.'l 
l.a p 3 ii;-.l:tc;'< fail c:;.'r..l..'.tion of .'ri!» .-.c.to.i;/... :r;.nV»- 

2Z 




Zji '.i c.; 


i-fo.sr !.c‘. c'.tcc I oi s j tr ir.r'..'.'-. 

for "Ofij c-'\u: 

11. 'f!;e to r.d/artiLc in loc.*.! 

irl. t*.. cl .Mi.'i-.i . ? • * .u c’.i.c cto.'V, 
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con-I.icl dice ” r.n:l o'.li.r p;*o;ioHer...l aclvci*tii.:::j as; 

jJ-.- ll dccn c:fic::vc r.r.d ra-Tor-^Uc. 

12, Alice ilruz.y, tv’ /c; j icco.* i’.j.el print'-;’ 

nrtttcr f:;.'.ll folio,' UC.ll.oDIv'c 

13. Vli'j f.litJl r.'i. i.:t 'jj; r'sliil.-.'i'.sin 

i! ’.nrsS'jr cf ;jo.r.';5 l iliud in etc’*. t/'-' p \.tc'; t: follov/a; 
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r>to 

bin, o' I’e- 

Commenri.';^ 

th«i 

?>’t' yitr, to v.'it 

.tc, 11. 

1. lt;f'7 

750 

Coniir.e'uinj 

t'lt 

3 -el yeti', If. v'it 

Jtn, 

1. 1963 

1, 000 

Coni.nonaln^ 

t’.so 

^—Is jvsitr. tc^ V( it 

Jtn, 

1, 19C9 

1, 500 

Comn.eac!:.; 

the 

j'.’i yci.r, to wit 

Ja;i. 

1, 1970 

2, 000 

Cor.im:ncin2 

tl.e 

f til yc .ir, to it 

J:.::. 

1. 1971 

. 2,500 

Corntrsontinj the 

'/t’s '/etr, te v/it ' 

Jtn. 

1, 1972 

3, OOO 

Connncncinj 

t.’-.n 

dth '/atr, to \/ii 

J:,n. 

1, 1973 

3, 500 


In tiic cvfi'.t the LlCZirjI.l.’J cli-.l! f.'.il to meet tat 
cttsidtrcl: to cot fo:t:i in t’nla part--.'r.p.a, ll.j LICIIICoOn. clitll Itv.’t 
the option tc porcLaec I’lt LiICI3K.?<^13'o Lvcii'.tco tt a price deter- 
mined purcnt'.'.t to I’-.j provicien'a of p.irs'.sr.'\;;h Z1 of tlxlj t^rccrr.cr.t. 
Ho'.'/tvtr, the rIs'.U litva tlia c;.t:cn to care cuch f.'.llarc 

b'/ th: d'.ffeirc;ice betr.'ccr* the fr.'^ncisiee foe tliit woald hr.va 

teen paid if tha r.-in!r?fn rcqalritt hyare lu-d been tt'.ai] cd hii'J thj 
.-'.ctatl .■\rnoi''.t p.ti;l. In e’et ii'r.-.lnl.-." t!'e tite-ant of fr.'ncltle: Ice tls't 
v/o-alT, V*.vc I'CC'i j»!;id, tli; .tvejT.pu i.iie of lillir.j, j>sr hear o'/ar l’;a 
prior iv.'cl/e rc.v.il!:: ps viol 'J;:?! be nrid. 

Z3 

-o- 


o 


IJiSUii/.KC 


Ths I.ICZIMD?^ r-.'itt ccv'.’rc Ul- to t'.vr 

j#*-* « k.l it ^**<1^ t> i. « ?i T- . J ) .< i w cT il.. 

to l.;SCt l.:C Ct-K'.UlaU. L<I C^'l j /.'.ilurc to C.-aVv^lU 
thic o;.tio2) Canll j'.ot lao contt'i’.oc! to bo a \7aivor of r.r/ r.iibronno.'l 
or breach o! an/ pro/irloa or llilc j,a:v)r»- |,ij iJ.j l ie. Jj ' 

Tho etant'are'e pi ovicUd /o;; iia thU e.-.'.ll 

not apj !/ t*. irin,'; :.;i/ porio-: cf jiatior. .1 ' ency or eJiOilcl l?.j 

licc.nteJ nr*d bo pr.ti of a f jyi.i:-.}ly tlocl treit rJ>M) »:aD area, or c^.: . ? ; 
the prcnircr. bo ttl.'My c’cstvc/crt rot t!ir{-.”h !,!r. 

In cucli Ir.laor event, I.lC-ii'Iibirzr ala'ill c’ili^ently relocate or rci.a''0. 

K. R. lec for corvicf c p.-ovicl'_d by tho .MC.’Jrr.H:: 
th.ll Lo co.-np;:it;vc in t:.o area ctr/icod b/ tho LlCJ;Kj::„i: asvJ iJ -.ll 
be tttr.blioliod after cor.cultolicn ^;•it!l t;;o LICT.IwO.l. 

J5. rjis J tiull Vo i’c-'pcncible for the 

man. of all ralaric? and wa^cc or otiior cor'>p;acat) 0 !i to it:i ci'i^lo/coc 
ao well as for tho payriont of any .Mii all LIClVl.’CKE'c 

failure lo pay ito cinploytco or any taucc ar. llu narno Lccoir.o die 
and poyable Lln.ll coiiotitult a major brcacli of this ajreoment and 
roloarj tnc .blCJl.f^Oft of any obli^rtiorr! hjieundor. In tuc!i event, 
tho LlCEI'CCi' may at itc option torminato this aercomont in nc- 
ccrdancc with tho prcctdiuc eel forth in pain{;rapli ?.l «r.d 27. 

Tho EICElawEE cl'. 2 ,ll at ell tirnoK maintain all 
Inciraace thtt may bo required by lav and/or doomed nccesr.aj y 
by the LlCriC-VOR. Vho JLICEl.aO.t clirll mal;e available i cdicod 
insurance costj thveu^h ito rnacter policy v/honever poobiblc. 

Ths irliiiinur.r cchcfulo of Inourr.nccs is ao follows: 
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i 1 



\ 




% 

each lo l!'V foDov.'iij” c.;lcnl.j.: 



4 

1 1 

Tr. ''?!•/ . . $1,000, C'OO cac.i person 

i .’.O t-cl'. iitciw,,:.. 



1 

1 

t 

Prop'.'Tly n'’!.'.r. 20 . . • ^‘00, 000 




(2) FlauV..! Po- iUo.-» Tc k*. . . ?• lOO.O'.'O 



i 

4 

['] '.'e Con ; . . ri'if 'tony nenttivc. 

of i':": r>'. ta >■* 



1 

1 

yoi 



1 

1 

i 

(r.) 1 • • C.p.s, ouo 



j Ar5iCir!..:..'irr 

n. Ths LlC V-r.Z'S. r.-.-.y r.ol r.r :i.- :i t!.‘c r jiccr-.cj.l or I’.e 



4 

1 

liteneo cr.' r.tcfl Iser^nrvor, nor r.ay 5 c t »> -li Ciin'.e v/jilior.. 

pviar N.-rivtcn conacnl ol v^.•J LlC-ii jO .. 



.TTo: 

in. 0 ;i-o I.u;^’-Cnl u ny i.1 an/ tv. •.: t’>5 


► 

t 

1 

1 D'j;;i):n 

1 Tii/.lI.L.Ti 

1 

pcrio-l ttrriiS.jat-.- lir'a Hcfr.ec r :,.ccr..f >it onsri .ctiri-vipj to t*ia 
LICLK.“Iii: tha llccn'C rhaixe p.'.ld ha; cun.’.ar. 5oi tho porpocer- 
ol t’jii; p-.rr. 3 r; i>h, t’-.B tr.-lrin:. perio:’. la canr.l;;aicd tw-.u 

in \vhic!» lha LICr.TI'j:::: i= ta’;in:- inDt: uclioa .-.t tJo or.'iccr ol t'.'i 




Cwi Ori* . * 



FA1LU.1S 

19. Ylii LIC::i".ori m.iy te;;r.lr.Pt 2 thir license r.^rcc.-. e;.: 


i 

YO OPLM 

in lh -3 tvant lha UC.~i;:L'n rallr to ersn rn offica vrilhin fait/ five 




(<>) I’-.y:. from lha cci.r.n:ction of trainir. 3 . 



ONCO’.^’^C- 

20. In con.r.ac:iou with t!ia fr-ncl;isc fca provic'at’ for ir. 



TinLt: 

acc.o'J!:tg 

pararir.a/.h <, .above, cl.oidJ ar.y of Ih: r.ccounto pros e 




unroUca-.illo, lha LlChirOOll will credit t!.a fjanchlso fca prcvicnrly 




P'ifl Ih'.VBon, j.TDvicUn": 




.a) l.ir.L :->::2 fo.-.vuvar. th.c na.-r.t-., rOdretf ea ar J arnoav: : 




of th' .nccotr.ta c’ .l.-.Bd to he nnccflactiU a on 1 / hi r-' c-.rh yca.v. 
ll-thi'; only r.'ich .accojnts hllle.’. o'-. or he.'aj c ?.*.orc:.iear .*121 of 1 .;; 


1 

1 


ZS 

-7- 




lircvio ’.' ytnv. •.■C*-”. « I. .'-'■‘c!. Ji l !•/ i; •.■'.i*!'.', /u*'.. 

l.-> iM il I’lj ; Ui; to ti'M...!. J'.r.i t':i! i -. •..}•.;• rolloc.!. .- 

nt.t bv cC.'cctc;!. K t*;! I.TC'il ir. c- fli-.'. Ih' t llto -vo 

ur.Cf.Jl .Ic, l’ _ i JC'.i.’.—l'.V 11 I--; .'Iv.ri tvc 'U ff«r t!!0 

fccr pri vif.’.il/ ; niu o.i .':uc!i .-.cc.v.Kitr.. Vli'i LIC.Zl,'. .'12 tlrJl io'-i^ v 
t’is ) jii’C c-.t’. ;vo o;: j.-ii ivir/ Irl oT t.icli ycir foi r.cco t*. 

till; t:: or l tXo: t S-' t.'*. ;>•' tb”* £. /io.'S yc , 

b) .’.I i':j iiy.'. < I l' I JCi'.i •!.' I rl) •.•.'..collet".' !.- , 

r.ftar cit.'it I v-n ri.’a.i, I w ) ar.'.uoJ i.5 ; n/ o.' t */2 fi'.lo. ; 

\vny».: - (1) 7?-’/ LlC ir.'CC/'l as I'.:;; 3 .1 Cl'i !•/ t’i vcr'.!./ Cv'.n- 

i’;a c, (..) 3,TC l.Lioj to I'l.- 

oi tJjo l-.lCIi'iiiJr, in wi.itl; tvciSit oj.c.j r.ny rccov 
rciv.rl'j:i';, r.ftir rciinb irtcnn;:;)! U* Cat 1. ! ’Ol; o/ l!iO c.": .i:’ 
crot-'t .■'.i.'l t’.r.y of c.'lU c.ti j:;, t.?. ill V i rcia'tkcci to tlic 

S>2ii, or (D) in;’/ ..ll.o.v ll.i .1-1 to urococo £ 

!»• \/Jii*.l» tacc l!'.a l-lC.lillL-.'iV rjrcco to •••cr.it to I’jc J./iCjICOtt £<vc 
(fi) jjc/ coiit ot €>>1/ ;-cluc?!/ »c c<-vcvl[ 3 Ly tl;a LlCLtl i.Z'2, 

21. If, for in:y jc.-oc.j, tliir a’rwcrr.cnt i.* t: min .l..il 
prio-»' to f-i3 r...turrl c::pi:-.'.tic;. of tba tcr/.i I'l-c-.-I lc:'. for iicrcJ.n li-cn 
tJjo l-ICr.iilO'v, v.itl.in •f5 t-jyr. frc;n rjith to-mlr.clior., ciiill 
to t!»: LJ.C^HaL!’ a rcif:ornl Ic offer i.i writing for t!in LlCf-? JZJ'o 
francinre. Tlie ciucotiem of rc;'.5or!.''.Mc;>c.'3r., v.’h:.no‘/or tbe tu.-^c 
chill oec.ir, if i!i dis/.ilc, is to bo e'etennined by arbitretion. Vi:i 
LICi^i!I1312. v.'illiin C>0 ciya from roc.-.i/t of cwch offer, ch'iU at.er.ipt 
to oLliin a tor.i fide offer for Jiio fr.ir.ch’..'.o from r.r.y third j ai t’/, 
I;nrr.i<'i:.lcl*/ r.pois receipt of curli bof ; ficlo effer, the LIC^.I-lTIi 
f.lv. Jl iv. nr.mit tha c.-»mo to Iho l-lCfb TO''.. Viio MCiliCCO l 
ti.'co 3; i/e •'S •' tyc ivi v.'i>ir<! lo C’.orcl; i*. i o,>T.o.i t-j p.irch’.cc a r-n 


I.:;- tv: •'..z...:, i.i t;.; c/'-v: 1 •; LIt.wi... 

*:'U to c.:ci (i.'o r.iu!i c, viv-.*) vl'v!;i?- . if' CI 0 or if j;riov to .. u'* 

<[» c-/t tJji J-ICiiriiOrv i tlcicca Ojj'.ion it. N'iitiii-, t!.:ri .'.r.J i.i 

cac!k c/ciil iV’j .’jlC'Ji -rrilJ s3; 1) Ir .v;. t’;o j c:/:.)- to otU to aac.'k thi/C 
p.ov;t':ii^ hj fii-it olvti.'.r: 

a) T!:o v/ril'.cii fOiiac;'t 0 / t!.; LICJ;!’'-.’., \v!uc)i i:> I' is c. 

) r/ r.ct i 1 i ;i c'.rf .• 1’./ v.l*.,' h.]:’; 

b) / fii’l i'.s: c -.Cfit.;’ ly t?*3 i-.'-rc!.' so* 

to,;‘.uiri !-.2 t;.’_ covt!.; ii!. last sat!' j krt!ntc/ fa.’l/ 

i-.cr.i' net! «.)i cT l..s- lii ir.r: n?.:’ ton'.'iJiors cf t'.l: 

i) A l.y Ij.c 1 1. .'.'I'.. ', ll “t i':r l!ic porioJ o' ti" 

r.iu-.ths foJ’t .'Iny. .my l.'aur.fi;- to a I'lird c?.cL end every tcvi.i, 

condition, to.c. ir.t o.'.'i j ”ovif.i('n t f tLz .-.ficc-.r.cnt will ic pev ro.-jii': 

cl) t!i: of 11:0 fk.'.ncl.isa ror.'.ac'.o the f,v<ot!./ill 

rccuUin^ f.tn.j owi to.*")! .i cd efforts, tliw pai cl'.ise price to ba pr.id 
by ths pro: pattiva pnrcliTier, even r'lould cac’i purc.’»ar.'_r b.. t!.o 
i.ICEilaOr., be apporiioiict! lOV to V.u i.lC.'.'l. JlT.id njiJ 20V. o 

( 

Iba LlCriCtiU. 

Ill ll'.'j ovt r.t i'.u l.IC13Kr.”l!l rbtil bo ui.t' ia to obt..i>i 
u bona fide oltzz v.'itMr. r.nid GO t!a/r., Jic blndc lui.itclf to accept i’la 
rcaaor.abl3 cf.'cr final nir.do by ti:e I.lC-li!dOrv. 

tn an/ of tbo precedin' events, t!ia L1C~I1"I11!1 r.^rc 
to and decs bind himself to cxecata any end all instvuernantu, t'oc.i' 
mints .•'■nJ p.aparc repaired to sn.csthly crfectvata t!is app’-epri-'.e 
transfer and trar.sltier.. 

S!jo.:ld l!:a J.,ICd-ir'Ort be t!:a ji ivclr.aar Lorev.i.t*. 
liio .••.nj.tMt pif'/.'-bie tv I’.js .1 t'.'.'.J l.ii ir i:» c.tcas.'k ef ?100, OO'J. Od, 


I In. LI f '.'.*’ .'O.v ! I. ‘U !» • ve t'; : < t<cti t ) r •;/ f.O t.f fi.w’i ;>• ir ; i'l 




llov/cvor, t:,j MCi.lwO.. ch--!i J.st l: vs i c. | 

i: ;:n ;.vr Vir ..: !■: ^ i- . ‘ j 

I 

i) '’,-P ( w’ i.'. - •■ '.o si •■- •-'.' !•.• •••;' J fi - I S ' 

I 

i'-i> j‘-: •* *3, r.i.-l j 

1) I.O i.-i '-'l lo J'l Ic'i-l Cf I ? ..vara-f Inuvr I 11' 

jior wcc!. i:i tv/cl/t. snor.t'n .'. vio'*. i? i/H'. ’■•••t'.l/ p; 2 f atl'rj • 
toi’: c>.- ij a-;-.: c:^.'. 

TJ;!:: o ‘.Ion I'- v.’"i !•• - c.'.a*cir.ti' !•/ I 

l.IC.’J? wUl.'n . {'.) f.on I’.::: I’f l!-, inc ' 

avi..£:cMcd into . I nr/ o' t::a LIC’ i--:,::”. -nould l!/-; opiir. . : . 
CNcrdntd ly 1 :0“. tV '.!C i;.- rcn-cotiu U-; j 

chsll h'vo t‘:../i ii -lof-.n i'. vO days la aViaior'. lo oVliin r. bar.-. •- 
p-jrch'-scr. 

For I’lCs purpo.'. is of I'.is p v.^’r vj.p.j, inc ipr t 11 

l.a Ocfir.j-J m- lb. i.'V.l.Ili*./ of l’;v lo f »r.cti..n .'d. l‘'5 

CLKSl-vi'o offica fsv ni:y conti. lO.n i..';;-io;' in cr.cscs oi i b: (C) 

|•.•.onthJ. or u.-on tlij cc-tiflc: lion by c pi-.y.icir.n Ufl Iba MCF: 

will bt .• .lUc to \.« rl; for at kr.nl a ti.: ivo;;::! /jiio':. 

?.3. Vhr. LIC' ;::'i:.r: r-'.,:L. or on l^'- c:;;o lion 

harcor, lo da .'.ny mi;’, nil thin*;.! tnat may lo vc-ofim! t/ Ina .bl-- - 

* • 

to cfictl las b.coii.'o-alic:;! oi llic .LI C'."! u;u.::r Us r.sr cf 

' oLCTi:i;'c or ciKiL-'r.fi torpor; :: .r 

t’lc LIC^'Ki.rU flnll I'S ord rciraln tlis otic cloc'r.hol'l<:r. 

Ko-.vcvcr, Iho J.ICI'I.n::!: j 'ty at lii- opliosi tau.'.s f.i- 
ij annu s cf f-li'-rcs of r.taut in tiis co.| o:v.l;an to Ina vlfo or cl-i.l.V-ar., 
providi:,'; hi ret -.iiiS-.- nu-jori./ ci Ins o.-lsl'.i; 'in^ rhwes and c. .Utl 
fii cjc!< tor/o.-’lio;*. 


2 ? 


I! 


o 


o 


:,n t- 1 / •h" 

fiJ. li (>:t i! .:tv f r. ; 3 . •>: 

■ "*41-;; ci i ..ji’* 

.\1J t’lL tii V'.t,, cw:..''i‘.:i>rr -.r. ’. o’ '..c.ns of l’-; 
licstiTc c*” vc*V!.*'*rt c’* ttr T j* 1 / ^ IV^Si 

bci-voc.n i.T. 'J. , I..T. Tt.:' COU- 

r^iWi.Ti V. y.r'^'.'x.. n-r *: >w'. i • jv.*> 
trfcr.-rc-.-.l:)c.'’ 

Ill ck’.o/ lo f..;i t.f ll.-j 

to\v:nOi» t;4M r»:l3 oi iv;<:cli !■!.■> • t\ ’ I’i r*. Kl'-r-i 

oi:'l orui.tont i:i too ir.i’ ‘i. Iry, rjiJ i'.4 ori*3r lo 

iriair.i lis) r. dor* rc’. licrili’iJ b;'../c.-.Ti ti- pr.rtfor., ll.c J^IC 'I'iJi. 
tii‘sr. h'-it’ii/ ;:>v. .ii: Jot.* nr. IV .3 = ci-.i in 

ol'act, A dcc::,ii'-i: of r.li-.il ba a .-.■cir.l.i;- c.' ih'. i.u; ;d 

of nirctto--P c.r o:r 'la.- 

I . 1 fatlaor r.j;co.; lo ai.: ] 0 ) 1 ! LirniUrs l’:o 

LIC.^H.jOII cnJ Kud! (!cr.i;,,Tct. fro -i r.u/ d.'.li'.i; or d.^-maj^oc iJiit 

aricc oul of ih? o;.tiVT lion of t’:o 1 .id ro.'por^lli..*. Vlio ]>ro'> loion . 

of psra^/a.jh 21! fL’.ll ri'ld/ l.crct;*. 

* * • 

In TnJJilion lo l\a fort< t'!:ij, iho J..lf.riiirrjn r^’. ter; 

lo f.Ii.o h«*y t.-*t;ricclo, tonreni cr > tit :rc, or ar.y ctlrar 

ni '«7 ba rc<;.drc-.'., {«•»• m;/ jinrly v.'!io Inc tist*n licenced l.y ll.'i J.I- 

Ci'JIoO:'., t r Tju HhsI.', lo rond >tl l icireco ovili.ida tl-.': 

J. lC^i-'inr.'c dei ino' led Area, rJlo-.vlrij ojcb. n'.rly to iicc t'.ij 
C’.».Vf j 2; :'C I rode nafna or.a tiAdc ri.'.id. e.r.J Jnt c-iiiortlo OLSTi2;‘.’r> 
i.'. l!:a r* ra i.f ar / rath I jrir.aac or;/.n!. 
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Jo 




c:tv •i-''"' 


)U'3T/;H,Vi 

co/:;.r.‘ i r.-’ 


py. Yi. Mt .. ■ . : i ?! i! I ' - • * ‘ 

!!'•' r,.lf lo I i,.- ;< = i. . vi.’i • . i I’'- ? ' • 

;u J II t.f.l , > .•'n/ t’;c r;x«’!l or , i; - 

il ..t C.i » • i • U. • ^ --4 • • « .. 4.. « . 

fctir. ll j .*-'1 .-•.-if.;; lo ir,;:„i ‘ 

}.iC':i:.'.o . »i. < j!«‘ . i’.'i <!• *• . »'* • 


I I'/ C’f'ic. 'j‘* ftrovl'. ; !» <’<• ' *• '* •’ .’i V 




/.l). Y. 


•• .. l ie I w. t.y j i. 1 1 


yvu' .iti i '-.-: : r h r. 1 lei .-r.!; .•.'•.li! i.o: i I' ; =! . 

in .■.!/ r r'. ivii,' l . I . - it*- in • • * r t'ii'cik / i 

c'irt t .i / r.c o. '.r; 1*0.; oT ; .i/ f i’ir r.wiil ’ •i.iiTi'- . 

?.(>. Y?!! i.'.C.’Yv’ . . . :<i'u Lf I* ;;l I : . 

I C lic-ft'.; ’>!' / If 

ti; i !■. rci viiv^^u ii.ra; ..* lion . t I * l..<! .li', ‘C • . * ry:.' r 

1)5 hu'i-iV-C ti# «»•- i!. .1 /n. i.ii^ «•> i.'wi-*-! .’.tl/.i! ll'ii I-i'- -j . • •• 
'X'llCl'cfu/C, V',>. !> ICi (••i!' 'i.'.-' l'r.!3 I' "I'cC; f'l* • f'./ l 1. • 

r:i ii c’.:cj i; o' tYi i-jk: i-./.v 

.ii.rl ( !. ?! citi.-xr fl.y. -oy o- ten: tr.-.:/ l;> t i'- J-!C‘.‘..- 

rc>v. .• pM. I !.. i.1 • i'-'-.: ii-ii'.: '<■' ~ i «’• • '■‘ i*':’ 

n'r'! ry.^t!*? i'* C* v?!!! J^!C. 1?* lie!! l,ir*k-l^i v?i- 

L!C ii;.'J>Jn : ’!*'! "etr; ••! '/om t'l'.c* i'l^i int’j ;• r.i-».M:\r L.»ci?,iir, 
c’lrcrlly nv irJirceJ!'/ v/!*?i M a !<(«’•. i; ol (•!) I'JJ »rt'r<i l;.J «..»• 

0*. .;c;ibwd ;•?. (.vt a (‘ ) 0? >r>!cr. a:v/ clwco I =arin.: Ibe OV.Y'.'..i. 

1 . 1 , -e .-M.-l l.-.^Y-! i-.ai:.. hn- a periad ot cne (1) yj'-r lto:.i l!:= oi 
, .:f 'lio;!. Ti' .ila r ln!,.ir'..c rl; M i.!;! »; J ll.J pi ‘ - 

j. • e.'rw' ' •. ! /.!!'.•:■ t*.. •.v-oimi', ov pi;*.' iT. y. i v; . , 

lY*: uv • : ' ' t'.!. 1: i; ' i-' ?' •-* .-.jrci- r.- ;.l, I'la V-IC Y ’ ' r 'M 

v.t iic# lir* -i ii'xV.'.Jy Ij i a-j I -.i:!.. Tvi a'.ili.i. i-.. i.» >• • • 


pv v.'i'/: OJ '"V i r'." i - .•i- ■« .' v'*,h I f o:m' •■t of ’ •- 

f.'.'..?;.! ‘i.-.i lif.v/'-i .'..j i'lir i.'.r ! i ..•.rul/jL. .'1 

uny i;ciivt t'« '-in ?.r./ "oriioa u.i'o:. Sov iMc, li.itli ccj.'l h.-/ .< 

V't or f’s-t'-'r ro to t!;c ri "ovi'-*o»; f r>'’r>rrc~*'’c. I” 

any ti.: to ir.j;:rjllv.': f cliuf I 

1 cr.trif l!:'. J.TC fra .1 'lorfirnC'.v. or c.;v/ farv ; ■ 

aji.l ci'/’jr;r.l it-lio-f •■•..•: »r.; v 1 •‘••vil l;«i. 

2V. .'I ty: : -I"' lio.j / ' i' •!; r f'jroi-.tr.'. ; • . 
iT.r.-.c.n, l !. 5 1 C.'.i y ' ;.rij ; • or to cllt i'r 

li'i.r.ofv.'r I'-r.’:' '.lliin as c;'* ;:’;!!'#.!:.!/ an.;’ cf"’ cic:.;’y s-r 
b/ c';r.f : r.i ;iU iii-t > t. 1* , don r.u rtr. ar.d o-r- ;;r. 

bo rcr’;i: cd. In r '.’•'■'I'.o.i, tbo J IC “I'Cii’;?. .■ hil! Ocli/cr t'.> l?ic 
LlCJUi-.’f Or\ a corontoit li'.l of •...rtoinoro tofotlto- lb.-.; ii*.;.*,: 
and i-d: .•.tar.c.’i of cntla;:-. vi;' j (.’•vcaiV.alivcr, ali ji-i-.c: r’.v' 
add-crro'- cf rt".fr .*••'2 lo'-. ." o.m “ y c;T.r.lct; car for ti*.; l.-.al one yt.'.r 
period prio! to lor/.i'n-ticn. 

iV>. 7i;ia ;.;,rcar:.;.i.t ir; for a o' five yarz : •..•2 

cin \.‘ce’;r .•'j-.O c2« i)) i^acan.ri o'faciivc npo:i l2ta ri^i.'.n,', l.nrrff. It 
>i'.ay 1.5 a tent’.*;:*. : i I’-.'i of t2i'. 1.1 C C'‘'r;/'2*2 foj- tfirao ’ 

five yfir larm.'. ji'ovid.d ti’.-.t lb; sfin-lMi"' ret forl’i In p.'.vr' r- p'l 13 
hwc barn n-at nr.'j tl-v I IC;2K.2J*i; ic a >w in drfr.nlt. V2ic frar.ebi.,:- 

fee v.')»ic2» th'.il b; p:.ya2 Ic Iji r.’sei: »::t'nc’';d tivin or lurj n rhil'. i o 

< 

tile rveraje of t’m fir.nrbise frir. provided for in t!:u laot fircc 
franc!»i: e njrccniints mtiu by t’.'.o LlCJ22IoOi\, Ir-v oilier turritoi ic: 

'''’.te’y p;*i..v t> cr.cii rcr prrtlvc entrndccl ter ra, Tlse H 

n-.tirt yivii I'j-ae rat o'.H: v/ri'.ton nf I'la orcririre of Ilia e; lb a' 

to c;;'.o:ia I'le tu.'.ei ol tMr. r.’jrcc-r.iar.t prior to c'.rli rrrtvr.'.iftd I, 


3Z 

-K- 


I o 




29 . U, for c.n/ i oij: or, fliii.ii- . irivi I- •• f . 

' . r: i . f v ' 


U 1 . 1 : ; ; 
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C.ojr..i.;-.>r’n;- •.. iih thi I '.Is year, to v.ii 2,000 

Ct'i.'str.csif t'.c Vl'» yea/, to \.it 2, 600 
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3.000 
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1,000 

700 
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150 
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50 
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PiiyrolJ C’ii-*c*l;s 

P.iyfo]l CcirU:. (IX.i.loycc Pcrnon.'il Rcronlc) 

Pdyrol.1 iK-jislci' Olifct-s 

Payi'Cil I lioaid 

PayioH Binficr 

Inkarhnn 


Employft! Appllcatif)n Cards 

Invoices 

ErripJoyco Tests 

Accouiitr. Kccoivu!)3c' Cfaiemcnts 

Eniployoe )Jc Terence Ch'd-.s 

Employef Introduction Cards 

Public J.ialiilicy Ltatenonts 

V/clcotr.e to Olsten '.s Brochures with Insert 

Timesheets 

Porm 100. IF - Assionment Record 

Form ]0n.3F - nrnr'/Clcssific.iticn Change 

Form 100. 4F - OvorcliargcAJodcrchargc 

Form 100.9 - Request for Oupplics 

Form 100. ]4F - F.mployee Informotion 

Form 100.16 - Employee Traffic 

Urgent' Request Forms 

Indemnity Agreement Statements 

Guarantee Statements 

Blanket Fidelity Coverage Letter 

Insurance Folders 

Employee Bonding Applications 

Form 100, 15F - Change of Address/IIamc 

Customer Order books 
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ills 


APPLiCATTo:; FOR spccTAi. r:»:ri.ovr'.i.'T 

Tito undcrcignid decs hareljy i>i-p]y fr.r n special and/or 
executive position v.’ith OI.STni.’'S upon tlm fo3 losing torins and 
conditions : 

1. That upon the appiovai of this application hy an autlior- 
ised ropr'csentativc of OLf>TL;."S, tht uudcir.igncd sliall thereupon auto- 
matically becomr' an en-ployce of OLiiT'i’.u'S. 


2. The applicaiit shall perfoim any and all services as 
shall ho outlined and directed by OliiSTniMS, and shall devote his 
or hex' full time and crergies to the vvork and services to be per- 
formed for OLSTC;!'S, and Vo do all in his or her povicr to irwlntain 
and imjirove the good nare and reputaition of OLf/i'Cil'S. 


3. The applicant does recognize tl>at his or her relationship ’■ 
with OLSTLm'S requires close confidence and special skills. Incidcntai 
to the employment, the applicant reco^rnizos that ho or she will obtain 
certain confidential inforr>ation •and/or trade secrets which the appli- 
cant agrees not to disclose during tl.o employment and for a six (6) 
month period thereafter, i'ne applicant agrees to refrain from entering 
into a similar business for a period of six (6) rrontlfs after termination 
of this employment directly or indirectly within a radius of 50 miles 

of tlie last office at which the applicant was assigned. 

4. The applicant acknowledges that he or she has either been 
In the prior employ of Ol.'JTE.'J’S or has Iv.d substantial p'-rsonnel work 
of such nature as to qualify him or her for the employment in a sen- 
sitive and/or executive level position. 


Exhibit "C" 
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j. Thii 1 . . f.ovc.;i'j:)'w j < :.vi:.:‘i i,., ^ii, i.-vo 

r.C] j’/:r 'y c:'. ^ lu i . ..; v:. ’ * ’i- ' - 

cr.£,ary for the pixifti: ion of Ol/’.TrjJ'Ij. Hovovr, r.’iouVi th-i' o^^rf- 
ment bo tcrr>in.'.tc:l lor ony rcr.oon vnllil’i ti j>CTit.cl of iilnoly (^0) 
doyc fiX):n tl.o fli Zt c’ay of r.. jOoyn nt , then oneJ in such t voi.t Hu 
ror.triction oot forOi in p t)\"r. ph 3 ovo j-h'il to tt 

poritKl of only t).r.r (3) inr.to ] of :.J/ (f.) r.ontl.' . Tn th' 

ovcr»t of «i l>rr»jth of tho ic ’.‘Iftivo o'-v jv.'.t .ij,':' , ^t !' 

flgrcrcl tjiil- Ok'lTi:!.’ 'f; ehjl) )<• cntJtlod to o tf !;•:»). uv r t Jon or 

rootr.i in lii"; tadcr in I'i'.idit i<iw to ony fin 1 all otlu :• avj'fl .i'l'? I • . 

{>. OliS'ii'.Il 'G r.iiall luvo the rJyht to ai.oiyn tJiir. tontract to 
tiny off n Jut'!':! co. j.-iny, fir., ir..iivi'iiiti1 or roi'pn; .■’tion «.o Mioccntor 
in interest to ox' ..soignee of OLSliJIiT. v,itliout fu, ther notic' 

notxrithr.Londiny tlm liersonal r.ci vice n.ittire of Uu ooiitmct . 

7. The fljiplirant itpier.cnts that h*' o - i.ho ir ciVi.i lai>]e fox 
full cif.jjloyrr.ent ec..“o:icirig 

Upon cipproval of tills ujrplic ition foi' t r.ploymorit , tin* appliranL sj'.ull 
corwrtcnce x.-ork as of s.iid el ite or sueli cl.n o os shi’il he ret by OLCTi:::''". 
in vrriting upon a co)^y of this appl ir.it ion. 

8. The co: ‘-vict th.it results from the .I’pprov.x 1 of this app- 
lication shall bo for a tei..i of one (J) year and sh.ill tiutoratically 
i-cncw it .self from ye.ir to year. Uovxrver , cither p.rty l.f'rrto nay 
texinin.itc the contract at any time by givir.g ix/o •..•o-'hs written notice 
to the othei' hy rcgistei’cd or cei'tifded mail return roceijit requested. 



Signature of 

Date 

Applic.int 

City 

Approved by 
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Afu:t'!U/:r.[”r to Licmsu Ayrcoriicnt between OLSU.H’S 

r.r; MCr.!:5:r;n. d;it<d r;r .17, 

The nforer,;ii(J Mcinne Aqrettm-nt is her f by fimeiul' d in 
the follo\nny respect; 

1. The 3.TCT::cr.j: do'C hereby yre-il the Mcn.vr.o:’ th. 
ricjl;t to place Teclinical, Profe.'^.ii onal ond Engine erinrj perconnol 
ill the licenred territory on condicion thnt the* MCEKSCH nceive 
one and one half percent (l^■'#.') of the ejrejsr. totfil billing 
rccvilting th.crcfrc~. Eneh groni, total billing sdiall ))c exel ur. i ve 
of per diem or othe-r expense reimbur ccinc nta . Tlie LlCEESE.r. !.ha] 1 
not solicit such employees of tlic LlCEN’5;oU or its designee, neir 
sitiill the blcntCSEE .‘solicit or supply Te'clmical, l’rofcEsiori»il and 
Engineering personnel and/or services to those firms at nucli 
times that LICJi;i3SEn is receivinej said one and one half percent 
of billing. 


2. In all other rcfipects, the aforesaid License- 
Agreement shall remain in full force and effect. 


Dated: 
rcbrutiy 1, 


OLSTEN 'S U. S. A., INC. 







rvriTf’TT r 

A:.u;.,if;'.i ..V to Ar.i:i.i rvji.'. i.Y /.•;» i:r.*.vi:j;: i j:;,':: .*: 

Tin: ivth DAY or cr.i'ininiT, jsas. 

1. The ljcciir.es granted sh.nll iii'ludc the- cxclurivo lire for 

the coiiliMCt purpo tr. of all of the Jollo.'iii" trade r.rvUc: 

a) C9'/, /*:■!< (ilhlou'c ivitli clocl.i'occ in 0 
I.) VlS,7(i'i ClochfiicJ alone 
c) CStjOr." Clcsl.fac ' l itlv flc.i'r^.r 
<1) GI.?,^G0 Cloc:. fr.ee lilh tllffcrtiit finuri:: 

o) GCfi. 9 :j| 01 { ten in lo^o foi r.i 

2, Tiie i.).ci;;jj;?;!:*.'; t.-i.o to open i:.\r;ir/-AM)Y offices m r.artforii 
niiJ l«cv/ Haven i.r extended to li.ccMhsi* 31, 19C0. 

. 3, Xn the event- the l.XCS:..*:’:!: beco.vcs incap.-.citatctl a.r t'ofined 

in the llccni.o asretment thin the rc(|Uii'e..iciit that tho operation of either 
fj-nnehiee »•.aJ.ntaln^ r.j at least c.lchty percent (h0%) ef the prior avcr.a^c 
houi-B a.r set forth in the said a^rocment r.hal 1 not bo applicable, 
llov’Cver, tho ronpectivo standards shall apply, 

4, In tho event of tho LZCLK.Srt’S death Ids lc;;al reprc.sontativo 
shall h.-ivo ninety (03) days instead of sixty (CO) da>r as prc'idcd in the 
ASreci-iLiit to notify the I.1C:..'S01( in eritins v.'hcthcr it is intended to 
operate tho frnnchircs, 

5, The terras ef lha respective lieense r;,rcer.ients arc extended 
so ns to c-^vo the I.XCKS'SL'L an option to extend the raid nzrccircnts for 

Th hA •“ 

tHu siorc additional five year tcriii.s, Thu fr.aitchi; o fee (royalt)) payable 
ill any oxti-iulrd tern rh.-.ll be ns indicated in tho said n;;rccponts; bo.ovcr, 
the saMC sill not exceed slx.p.-rccnt (CC:) nor bo lcj..r than four percent 
(•I'.t) of nio.rs MI) in..::. 


^s3 
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l.*% V.iV.i'>..SS ViU:i:iXi) , tiic ii.'.rklr'S litrukO li;>vc scl il.< li- 


h;.iiUk tuiU itculi. tliis Uny oX lOliO, 


OLSTi:;.*s u, s, a., irx. 
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UNITED CTATEE DICTRICT COURT 
DISTRICT or CONNECTICUT 



CAPITAL TEMRORARIES, INC. 
of EAhTFCRD, ET AL 

t Plaintiffs 

1 

: CIVIL ACTION 

NO. 14749 

1 

j V5. 

: APRIL 

24 , 1972 

TEE OLSTEN COPPORATION 

Defendant 

ANS'/;ER 



FIRST COUNT 

1. The defendant docs not have sufficient inforr.ation 
and belief to fern an opinion as to paragraph 1 of the 
plaintiffs' ar.endcd ccr.plaint and leaves the plaintiffs 

to their proof. 

2. Paragraph 2 of the plaintiffs' ar.ended cor.plaint 
is admitted. 

3. Paragraph 3 of the plaintiffs' amended complaint 
is admitted insofar as said paragraph alleges or intimates 
that Exhibits B and C attached thereto are some of the ar.end- 
ments to said agreement. The defendant denies that Exhibits 
B and C are all of the am;endments to said agreement. 

4. Paragraph 4 of the plaintiffs' amended complaint 
is denied. 

5. Paragraph S of the plaintiffs' amended complaint 
is admitted. 

6. Defendant admits paragraph 6 of the plaintiffs' 
amended complaint insofar as said paragraph alleges that 




ai9*CO#f HOTIIIM. At i.A«i. MAAtfOAO COWMKCtlCWT 
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: :rh* r the dcfcncl.int nor it" prcrlff-r ;nor fv< r h.irl or »i.ic 
• • --.v nr-jity ponitirn in .iny of tl.t- corj or.it* ;. 1.4 int i 1 f n . 

T'«* dof..nd.int dcnir-n that th^' capital invrctr-:nl for <Mrh of 
.u i. r.j w^^:; c>.cluoivi.*y t,y 11,0 j-l.iinliil /.»?s;;o;., 

7. The defendant admits that tl,c plaintiff Capital 
. trporarics » Inc. of liartford is the sane corporation a:; 

'.Istcn of Hartford County, Inc., hut denies tfiat the name 

rf Capital Temp orarics , Inc. of Hertford w.,s cl...nEcd pu.-suant 
to the laws of the State of Connecticut effective .’Joverher 1, 
1971. 

8. The defendant admits that Capital Temporaries, Inc. 
of Hew Haven is the same corporation as Olsten of Hew haven 

t 

County, Inc., but denies that the name of Capital Temporaries, 
Inc. of Hew Haven was changed pursuant to tfic laws of the 
State of Connecticut effective .’.'over.ber 1, 1971. 


9. Paragraph 9 of the plaintiffs' amoncod complaint is 


denied. 


10. Paragraph 10 of the plaintiffs' amended complaint 


is denied. 


11. Paragraph 11 of the plaintiffs' am.endcd complaint 


is denied. 


12. Paragraph 12 of the plaintiffs' amended complaint 


is denied. 


SECOHD COUHT 


13. The defendant incorporates herein and makes a part 
hereof as if hereinafter fully set forth its answers to 
paragraph 1 through 12 of the plaintiffs' am.ended complaint. 
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PfonO. COMMfCfiCU? 



Til*' flnfcri'liir 


it w.is n franchisor of th'- 


I 

I 


I 

I 

i 

n 



!' 


. . . (••'pstant ir*' T. Zosson a/k/a f'ran /.cssos. 'ifif' 


|i ...«o-aani f1fni'’5 that it owpd a fiduciary duty to plaintiff*., 

I' , Z..,Ltcl T<.r 5 •jr Ji ic3 , Ti.c. anJ Cuj'i,'.. 

• T. -porarics, Inc. of Hew Haven. 

IS. The defendant denies that it rade these rcprti.eniat r. . 

i 

t r.'t forth in suh-paracraph (a) throuch (f) of parap.ropli 15 of 
'' j'tintiffs' arended corplaint in the fern and content '.i.i-rv z*". 

I forth or for the purpose of inducing the plaintiff Zesscr. to 
! enter into said a£recr.crt . 

IE. (a) The defendant denies that it represented that 
it would provide "continuous guidance in advertising .tnd 
public relations rr.atters". 

(b) The defendant adr.its that it did represent that 
it would "engage in ntutional institutional advertising to *re 
extent it dcer.ed necessary and advisable". Insofar as tf.e 
allegations set forth in paragraph 15(t) of the plaintiffs' 
arended co.tiplaint arc inconsistent with the aferenentioned 
representation, the allegations contained in 15(b) of the 
plaintiffs' arended corplaint are denied. 

(c) The defendant admits that it did represent that 
"newsletters written as deemed necessary by the licensor in 
order to keep the licensee advised of the latest developments 

in the temporary personnel industry"would be mailed. Insofar as 
the allegations contained in. paragraph lS(c) of the plaintiffs' 


3- 
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^ . 


/ 


• !«• ! in' i in't'iicir.lj.-iit willi lh<* .« foremen I ionod 

. . ; Uic .ilJ< »»liun:. in i.arur.i‘M‘1' ol the 

plaint i I t ' amended compluinL are denied. 

(d) raror.rapli l!.(d) ol llm plainlilln' amended 
is .idmitlcJ inr.ofar nr. it allor.cr, or intiirnteo th.it 
ti.o printed ruilerinlc which were :.upplicd by tlic defend.int 
to the plaintiffs were to be supiil i.-d at cor.t. The defendant 
J.'nicc pc;rap.raph U(d) of the plaintiffs’ anrnded complaint to the 
.•xtent that said parac^nph allei^.-'. or intii^ilos that the 
plaiiitiffs were retjuirtd tf. purchar.e print"! iritcrialr. from 
the defendant. 

(e) Sub-parapnph (e) o! the plointiffs' amended 
complaint is admitted. 

(f) Sub-paragraph (f> of the pl.jint if f s ' amended 
complaint is admitted. 

16. Paragraph 16 of the plaintiffs' amended complaint 
is denied. 

17. Paragraph 17 of the plaintiffs' amcr Jed complaint 
is denied . 

18. The defendant denies Paragraph 18 of the plaintiffs' 
amended complaint insof.ir a, said paragraph alleges or intimates 
that the defendant Olsten failed to disclose to the plaintiff 
any operative facts. As to sub-p.iragraphs (a) through (e) 

of paragraph 18 of the plaintiffs’ amended complaint, the 
defendant pleads as follows: 


At «*«r MAAtlOMO Ce«M««Ct«CWt 





(n ) The defendant denies that the Olsten nanie was 


1 


\ 

% 

1 


4 

4 


1 



' -irtuaJly unknown to tlie Connecticut t>usinocE community. 

|) (b) The defendant denies that it "would not be of 

ti anv assistance in deliverinp. 'national account' business in 

Connecticut te the plaintiff s." The defendant denies the 

I 

jllerations contained in pararraph le(b) of the plaintiffs' 
’.rended complaint to the extent that said paragraph alleges 
' or intirates that it v/as entirely up to the plaintiffs to develop 
i a business in Connecticut. 

(c) The defendant denies paragraph 18(c) of plaintiffs' 
amended complaint insofar as said paragraph alleges or intirates 
that the blue collar "Handy Andy" operation was undeveloped and 
that the defendant Olsten would be using the plaintiffs to 
develop a blue collar operation which would give some value 

II to this trade name at rini.T.al risk and expense to the defendant. 

(d) The defendant denies paragraph 18(d) of 
plaintiffs' amended complaint insofar as said paragraph alleges 
or intimates that defendant "would ;.ot provide effective national 
advertising, particularly in the 'Handy Andy' operation as 
compared with its competitor". 

(e) The defendant denies paragraph 18(e) of the 
plaintiffs' amended complaint insofar as said paragraph 
alleges the defendant Olsten "would reap large amounts of 
money as franchise fees completely disproportionate to its 
contribution." The remainder of paragraph 18(e) of the 
plaintiffs' amended complaint is denied insofar as it alleges 
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the «!i;lciidnnt lailcd to disclose to tlio pl.iintiifs the 
:;tralion .iiul structure of the franchise aKreeinent . 

19. The defendant denies paragraph 10 ol plaintiffs' 
complaint insofar as said paragraph allepcs or in- 

*. ;T.jtos that the defendant failed to candidly and fairly 
disclose any and all operative facts to the plaintiff. To 
the extent that "such facts" refers to section (a) through 
(cl of paragraph 18 of plaintiffs' amended complaint, the 
defendant adopts herein as its answer to paragraph 19 its 
answers to section (a) through (e) of paragraph 18 of 
plaintiffs' amended complaint. 

20. The defendant denies that there were any material 
misrepresentations, breach of fiduciary obligations and/or 
fraudulent concealment of facts on the part of the defendant. 
As to the remainder of paragraph 20 of plaintiffs' amended 
complaint, the defendant is without sufficient knowledge and 
information to form, a belief thereon and leaves the plaintiffs 


to their proof. 


THIRD CCUUT 


21. The defendant incorporates herein and makes a part 
hereof its answers to paragraph 1 though 20 of plaintiffs' 
amended complaint as if hereinafter fully set forth. 

22. Paragraph 22 of the plaintiffs' amended complaint 
is denied. 

23. Paragraph 23 of the plaintiffs' amended complaint 
is denif« 


sotaM*. Atve«»Msva af ia«. coasiatr vscwf 


6 

ri. L'> cn'Jnnt .■'.finitD par\if,r<.ij>h ?ii of the pluintiffc' ' 

• . : 1- a c< i.ipjuiiil iiii-olai' cis or in- 

i' tiriics thcit the dcXendufit is in competition with temporary 

rsonnrl aponcies including among others the temporary 

: ; or;:.cl agency maintained by the plaintiffs. 

?l. **aragraph 25 of the plaintiffs' amended complaint 
i' denied. 

j 26. The defendant denies paragraph 26 of the plaintiffs' 

■ .nied cc.T.plaint insofar as said peragr*;h alleges that the 

I 

!, , ft.-idant engaged in unfair methods of cempet ition and unfair 

li c" dcceotivc acts or practices. As to the remainder of 

I 

j piragraph 26 of the plaintiffs' amended complaint, the 
I defemiant does not have sufficient knowledge and inform.aticn 
to form a belief thereon and leaves the plaintiffs to their 
; reef . 

rod P.TH CC’Jh'T 

27. Paragraph 27 cf the plaintiffs' amended ccr.plaint 
is admitted. 

28. The defendant admits paragraph 28 of the plaintiffs' 
amended complaint insofar as said paragraph alleges or intimates 
that seme of the property of the plaintiff 'was taken by process 
of attachment by a deputy sheriff in accordance with Connecticut 
law. 

1 29. Paragraph 29 of the plaintiffs' amended complaint 
is denied. 

30. Paragraph 30 of the plaintiffs' amended complaint 
is denied. 


31 


• HOTSm. At COMIakCtKWT 


31. Parar.mpli 31 cf the pljinlJffs' amenJeO complaint 


|; i.. ucnicd. 


riFTll CCt-'.’JT 


if 32. The defendant incorporates herein and makes a part 

j' ‘.''reef as if he. ?inafter fully cet forth its ar.r.wcrs to paragraph: 

I* 

, 1 through 8 of plaintiffs' amended complaint. 

I 

33. Paragraph 33 of the plaintiffs' amended complaint it 

I admitted. 

I 

34. Paragraph 34 of the plaintiffs' amended complaint 
is denied. 

35. Paragraph 35 of plaintiffs' amended complaint is 
admitted insofar as it alleges or intimates that the plaintiffs 
paid f,»'anchise fees to the defendant in accordance with the 
contract betv/een the plaintiffs and the defe-.dant. The 
remainder of Paragraph 3 5 of ♦•he plaintiffs' amended complaint 
is denied. 

36. Paragraph 36 of plaintiffs' amended complaint is 
admitted i: sofar as said paragraph alleges that paragraph 2 of 
the agreem.ent between the plaintiffs and the defendant provides 
in part that '’separate bookkeeping shall be kept for the 'ulue 

I collar' division". The remainder of paragrapn 36 of plaintiffs' 
amended compliint is denied. 

37, The defendant is without sufficient knowledge and 
Information to form a belief as to paragraph 37 of plaintiffs' 
amended complaint and therefore leaves- the plaintiffs to their 
proof. 
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b 



'■ 3P . Till (I'-f< ndiuit i wj IJioiit ruffieicut ond 

i 

' ; :;;o;i 111 .1 I'diif .ir; tn |i.i)'.i),i > 1 ; h 38 ».)I tin- 

I' 

'■ • • ‘’.rr.t .-.tr.fT.'lfd cor.'plnint .ind ]i.ovt:, tlic 

j. f 

II 

|t I ill-* j r pt 00* . 

•' 39. The defendant ir, without :;uf f icient knowledge and 

;».f It ion to form o belief as to p.iranrapli 33 of tfie 

r 

*' iiil i f f 0 ' amended con. plaint and tficrcfore leaves the 


plaii.i. ii f s to tin Jr 
MO. Paranraph 
is denied. 

Ml. Paragraph 
is denied. 

M2. ParaRraph 
is denied. 


proof . 

MO of the plaintiffs' 


Ml of the pi ai r.t i f f r. ' 


M2 of the plaintiffs' 


SIXTH COU'IT 


amended con.plaint 


amended cor.plaint 


amended cor.plaint 


M3. The defendant incorporates herein aj.d r.akec a part 
hereof as if hereinafter fully set forth its answers to 
paragraphs 1 through 3 of the First Count and paragraph 33 
througli M2 of the Fifth Count of plaintiffs' amended cor.plaint. 

MM. The defendant is without sufficient knowledge and 
information as to paragraph MM of the plaintiffs' amended 
complaint to form an opinion thereon and leaves the plaintiffs 
to their proof. 

MS. Paragraph MS of the plaintiffs' amended complaint 
is admitted. 



i 


•tfi. r.ii'.ifrjj.li <i(i of ll.<- pl.i i nt i f 1 K ' .iiacn'Ii d compliiint id 


i l tfd , 


•<7. iurdcrjpli MV of llio pJaintillc' amended complaini 


ID denied. 


Dated at Hartford, Corinecticut, thir.^^ day of April, 


JM/V. 


DHrr.N'HAHT 

THE OLCTIdl COPIOHATION 


Irviiif. . ViticoA ' "1/ 

// u 




‘'af V yxi’of ?■ , oot;, o/ 

Ribicoff & Kot) In 
7 99 J'ain Street 
Hartford, Connecticut 0C103 
Its Attorneys 


I certify that on the dav of April, 197?, I deposited a 

copy of the forc£oinp in the United States Hail, postage prepaid, 
addressed to Day, terry I Hovard, One Constitution Plaza, 
Hartford, Connecticut, 0C103. 

nafthev.' orstact 
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nitticor^ *Mu AV9<»«Mr?« At tAw. MA«ito«e. c«w»Mccticwv 


UHITnn r,TATC3 dittrict court 
DISTRICT or COlMiRCTICUT 

CIVIL ACTION 
NO. 14749 
SEPTEMBER 11, 1972 

COUNTERCLAIM 


1) On November 1, 1970, Olsten 's of New Raven County, Inc., 
made a Promissory Note for $2,450.74 payable to the order of 
Olstcn's U.S.A., Inc., which such note was due September 1, 1971 
and bore interest at the rate of per annum. A photostatic 
copy of said note is attached hereto as Exhibit "A" and made a 
part hereof as if hereinafter fully set forth. 

2) On September 1, 1970, Olstcn's of New Haven County, Inc., 
made a Promissory Note for $2,450.74 payable to the order of 
Olstcn's U.S.A., Inc., which such note was due September 1, 1972 and 
bore interest at the rate of 6'% per annun. Said note specifically 
provided therein that "this note is No. 2 of a series of 5 notes; 
that upon the default in the payment of any of the notes the 
remaining notes shall iimmediately become due and payable without 
notice." A photostatic copy of said note is attached hereto 

as Exhibit "B" and made a part hereof as if nereinafter fully 
set forth. 

3) On September 1, 1970, Olstcn's of New Haven County, Inc., 
made a Promissory Note for $2,450.74 payable to the order of 
niotcn'u U.S./.., Inc., which such note was due September 1, 1973 
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CAPITAI, TEMPORARIES, INC. 
or NEW HAVEN, INC. 

PLAIfJTirrC 

vs 

Tin; C'.LTEN CORPORATION 

DEFENDANT 







anc] l>orc interest at the rate of Cl. per .innen. Said note 
specifically provided therein that "this note is No. 3 in a 
series of S notes • that upon the default in the payment of any 
of the notes the remaininc notes shall immediately become due 
and payable without notice". A photostatic copy of said note 
is attached hereto as Exhibit "C" and made a part hereof as 
if hereinafter fully set forth. 

4) On September 1, 1970, Olsten' r. of New Haven County, 
Inc., made a Promissory Note for §2,450.73 payable to the order 
ofOlsten's U.S.A., Tnc., which such note was due September 1, 

1974 and bore interest at the rate of 6l per annum. Said note 
specifically provided therein that "this note is No. 4 in 

a series of S notes; that upon the default in the payment of 
any of the notes the remaining notes shall imjr.cdiately become 
due and payable without notice." A photcstatic copy of said 
note is attached hereto as Exhibit "D" and made a part hereof 
as if hereinafter fully set forth. 

5) On September 1, 1970, Olsten 's of New Haven County, 
Inc., made a Promissory Note for $2,450.73 payable to the order 
of Olsten's U.S.A., Inc., which such note was due September 1, 

1975 and bore interest at the rate of 6% per annum. Said note 
provided therein that it was note number 5 in said series. A 
photostatic copy of said note is attached hereto as Exhibit "C" 
and made a part hereof as if hereinafter fully set forth. 
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aotaice AtfOMMCvc *t !.*«». ••AAiroufi rcMswtr ficwv 


0) Olct.i.'s II.:;. A. Inr., 5: Hu- p*- oJ the It- i. . 


i iic OU.tv-M Cut j.orM I il'ii 


.n-i ll.« . li-.!.- , 'll-: OJi.;-.. Cotp! 


in the nuccfi.nor oi 01t.t«Ti'n U.. A., Ii*c. 

7) The debtor Olnton's ol :hw Hnvrn County, It.r. h.in 
purportedly rh.inc*'! itr. n.inc and is now oporatlnp. Capital 

Tenporar iou , Inc. of Ih w Haven. 

8) The pay.’ncnt date on each of notes nuinber I and 2 ti-we 

panned . 

a) tjo payments h-.vo been n iJe on any of the at crernent toned 
promissory notes. 

10) Said notes r-. f erred to in parar.-aphn 1, 2. I, 'ind S 
hereof have, by the ttrins thereof, becor.- immediately due and 
payable without notice. 

11) Defc.ndant, The Olsten Corporation is the holder and 

owner of each of said notes. 

12) Plaintiff Capital Temporaries, Inc. of Hew Haven 
owes the Defendant the unpaid balance of said notes; namely 
$12,253.68 , with interest thereon at the rate of 65 per .innum 
from the date thereof. 

13) Although denind has b^on made upon Plaintiff Capital 
Tem-poraries, Inc. of Heu Haven for payment. Plaintiff has 
refused and neclectod to make payment thereof. 

WHERirOKi;, Defendant, The Olsten Corporation, counter- 
claims ar.air.st Fl.iintff, Capital Temporaries, Inc. of New Haven 


•mP *lf(H*«*t** i4«» MAMttOMO C 'MINI C • 1C U? 




Ly U 


1. $12,2!)3.08; 

2. Intercut on said notes at the rate of 61 per 
annum; and 

I 

3. Cuch other and further relief as this court deems 


necessary and appropriate; 


DEFENDANT, 


By 

Matthew J. Forstaat 
of 

Ribicoff 6 Kotkin 
79£ Main Street 
Hartford, Connecticut 
Its Attorney 
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1. 1 


nint'KICT OF CO .r.TCTICnT 

r;.rTv,*:. v," T li r;, iwc. 

^ * • . * « < • - « «« < 

Plnlnti'fo 

v: r ri.r'' :,:: co^; r v.'-tr-i, 

•'I';'.';"’ f'r T' T' r* ' Tr.fTF'* 
vt) ."'’T, c’’ = ‘.‘v: ’ rL.\;’' 

V j f. r>!'* j V 

1. '. he ililM <'-f ''-jpn.-i 7' : -r r.'.i-j <-u . Ire. cf •;< v* i^.nven 

iit'dt.*! '.i> rilnn ti'” Df’trrj fr* t!'. f."!r.-’'ir.T,7.?5 1 5, 

InclujJ- •. '/.m r- of n.ilu j- 'I’-VTr.iti.'n i:i ^’.onlru. 

.■•. -n to f. ..n.j 11, tl.lr nliinti'‘f in-s Inauffl - 

).nc,wlr.i';o or Iriforrjit ten u; cr. viilr!, to for- .i hcllof /ir.t!, 
thrrefrrr . Iciv-' i K'.'o (1ef{-,-..;.'>nt to itr. proof. 

3. r irnrr,';;-.*! 7 le f'erl-o In Ita p’T'x-nt ferr. fho nlain- 
acl rw’lf. Ifjon fli.^t It 1': the nurre'fior of oi 3 ^,.y ,>5 of ..'cv 
J'avon, Inr. , r f ''fct i '.ov • i » r 1. i r/1. 

trt* 0 ■*r'' .I'lrltto.:. 

5. I .ir.i«;r.ij*:r. ] 12 13 aro Ocr.lru. 

.*•) To:.’;» nrrr-isv. 

I'hc fl.ilr.tif f ’«•. on nalti noter, wan c!>t.ilr.ed Ly 

i.'lcrti r« :,tiitatlcii cf tlic cc-fciidant t/irou>iii its nqciits, officers 
Of; 3cy«.-un. 


CI’-’II. A''7I'^.:< 

:.0. 1»7A'- 
.-•hr:” - 77.7 r , 1072 
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CKi’jq Di;rr ;r.r. 

The rUifoMftant rocolvcO the nctoi v/itl,cut j.aylng any rCr.-juitf 
conaldorntlon the rt f rr. 


•• Th'TC'.T!!' '■ 

I :c. 


J‘Y mr r. • r." 

r ni;':-. Iher, d 

C.'y, »* Try t, Jir».-ard 
'^r.e rrnr.tl ttjtlcn r )"- •>. 
r 'irtfrn*, 


rhillt. 


'.'•'Ihrr, iV. hf • r. '-'-l ’” t'..nt I have th.i- 


rc’-y c< th' frrrrrir'T in the 




n.iillcu/ 7 'Crtaee 
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uiaT::i) stati::; L.i:iTxiCT court 
DISTRICT or CONNLCTICUT 


CAPITA!. TJ-MPORARirr. OF 
HARVrORU, INC., ct al 


Tiif: OLSTi::.' corporation 


Civil Action No. 14749 


April 30 , 1973 


KOTI Oi! rOR SUMt!ARY JUDGKCNT 

I 

Tlic Defendant t.ovco, pursuant to Rule 56 of the Federal 
Rules o'" Civil Procedure, for a Summary Judgment as to the 
Fifth Count of Plaintiff's Amended Complaint. 

DEFFNDAIJT 


Irving S. Ribicoff 
RIHICOFF 6 KOTKIN 
799 Main Street 
Hartford, Connecticut 06103 


ORDER 


The foregoing Motion having been heard, it is hereby 
ORDERtD/DE.NIED. 


BY THE COURT 


Service certfied in accordance 
with Practice 3ook Section 80. 


mSKOrr ANO IIOfAIH. ArfOUWCVt AT LAW. MAATTOAO. COMMfCYtCWT 
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UNITED STATES DISTRICT COURT 
DISTRICT or CONNECTICUT 
CAPITAL TEMPORARIES OF 

HARTFORD, INC., et al : Civil Action No. IRIMS 

V. : 

THE OLSTEN CORPORATION : APRIL /^ , 197 3 


AFFIDAVIT IN SUPPORT OF DEFENDANT'S 
MOTION FOR SUMMARY JUDGMEm 
AS TO PLAINTIFF’S FIFTH COUNT 


William Olsten, being duly sworn deposes and says: 


. 1. He is over the age of twenty-one and believes 

iji the obligations of an oath; 


2. He is Chairman of the Board and Chief Executive- 
Officer of The Olsten Corporation; 


3. He is duly authorized by the corporate defendant 
to make this affidavit; 

4. He has personal knowledge of the facts contained 

herein; 

5. The Olsten Corporation presently has approximately 
thirty franchises. 



fllSI€0#r ANO KOtaiM. AtTOANIVt AT LAW. HAAtTOAO. CO««NCC1lCUt 


G. Iifiid thirty f i .inch' scr. Iinvc .tjjiroy itr it . 'y r ixiy- 
two ir.iiichicc- o'lJcec locotcd in ioj ly-ninc cities thicnij^hout 
the U.ni led Jtatci; and Can.tdai 

7. The Olsten Corporation has fifty-two wliitc collar 
francliior operations located in forty-nine cities ihrour.licut tlr 
United .''.later.; 

8. The Olsten Corporation has ton blue coll.ir fran- 
chise operations located in ten cities throughout the United 
States .and Canada; 

t 

9. Constantine T. Zessos first approached The Ol-t'i 
Corporation as a prospective franchisee on or about Aurust of l^f!.; 

10. On September 17, 19CG, Constantine T. Zesr.or. 
entered into a franchise acreement with the Defendant; 

11. This franchise agreement is attached hereto as 
exhibit A and made a part hereof as if hereinafter fully set forth; 


12. Paragraph Two of Exhibit A provides that: 

"The grant of the license hereunder includes the right of 
the LICENSEE to use the trade mark ar>d name HANDY ANDY I.AI'Ok. 

All 'blue collar' personnel shall be supplied by a division or the 
LICENSEE designated as HA::DY ANDY LABOR com.menci.nr. six (C) months 
from the date hereof. For the purposes of standards and rate,of 
franchise fee, the total of all billings from whatever source 
shall be included." 



fiiairorf amo hotkin at tAw. maataooo. cotiMCCTicuf 




o 


o 


13. The time provision in parnp.raph two of Exhibit A 
vAf* intended to preclude Constantine T. Zessos fTom commencing 
"blue collar" operations until, at least, six months after he 
had commenced "white collar" operations*. 


1*4. The reason for the "negative time limitation" 
was to insure that Constantine T. Zessos, who had had no prior 
experience in the temporary personnel business, would he able to 
begin to acquire a degree of expertise in the temporary office 
personnel business prior to extending his franchise into the 
industrial personnel field; 


15. Subsequent to entering into Exhibit A and on the 
same day, Constantine T. Zessos and Olston's U.S.A., Inc. en- 
tered into a Rider thereto attached hereto as Exhibit B and made 
part hereof as if hereinafter fully set forth; 


16. Olsten's U.S.A., Inc. was at that time a subsidiary 
of The Olsten Corporation which was subsequently merged into The 
Olsten Corporation; 


17. Paragraph 35 of Exhibit B provides that: 

» 

"The grant of the license hereunder includes the right of 
the LICENSEE to operate in the County of New Haven, in the State 
of Connecticut. This is predicated upon the condition that an 
OLSTEN'S office be opened and in operation within eighteen (19) 
months after the first billing rendered by the OLSTEN'S Hartford 
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<jM . Jl( tli<- lh>‘ i. I Ci.I.Til I. l.ij'l'i 1»i ( (.<•11 .<11 <.lll<<- i' It- 

r, ■ r V I' ••<■ Ji ‘ !i ' !< * ’i'' ft ' >"'!•'! ’ , ' ' 

I.JCl.ii >>.i. i.halJ li.fH'il il<<- rir.iit of'-r.ilo i ti llic Ct.uiiiy ol <•< w 

V? , !<0ll . Oft tow.iril:; Iho loUiJ liccii:.<' cO.ii-v.e f<l vL,OUO.OU u|.t»ii u' i, 

4 Ol 4 W 4 ^ I Ui * • ' 


18. 'I'hr tifff pf:rio(l lur'/.'-.'-or, to txfrcir.f liir; 
to o(>< II n "blur colloi" f rcncli i !<<•• of f Jcf |>uf!.uiiii to l.xbi) i* A 
w.is: ro f-xlrnr. '■'/<• with t).. Ii-rm c.l hi:. / r.iiif li i :•<• •if’.? < < r.i :<! ni.l 
•iriy rxt rnr.iont; Ihcrr )f i 


19. fUilir.o<’iu''iil to thr f'X'TMit ion of l!xhil<ft H, ''on* t <i 
tinr T. Zc-r.uor, r.mr.rd to h«* iiic;oi')i<'i<Mt'’rl two corjiorai icin'; wliic h 
wrrr tiion knr.wn ar. 01ril<ii':; oJ ll.jrtlord County, Inc. .ind Oli.t'n' 
of Nrw H.tvon County, Inr.; 


?0. William Oli.lin w«i:; n dirc-ctor of l.oth Ol-'on*'’. 
of Hartford County, Inc. »inf1 OlBtrn'n of Nrw ll.ivrn Cour.ty, Inc.; 


21. Subsequent to Scptr.ubcr 17, lOftS, and until f.’-vv- 
ber 1, 1971, Constcintinr T. Zeosos, an francliisre, caur.cd to l>' 
incorporated, and an principal shareholder m.in<ip.ed» 0] sten*'*. of 
Hartford County, Inc. and Olstcn'c of New Haven County, Inc. ar. 
"white collar" franchise offices of Tfie Olsten Corporation; 


‘ 22. In accord.iiico with the terms of Exfiibits A and B, 

Constantine T. Zessos coritraetcd to pay $6,000 for a frarichise 
which included Hartford, Middlesex, and New Haven counties within 
the State of Connecticut; 


Bt•lCO»r AND ItOf 


I OHO. COHMACV»CWT 





23. The aforementioned $6,000 franchise fee was allo- 
cated as being $3,500 for a Hartford "white collar" franchise and 
fcr a Mew Haver, "white collar*’ franchise; 

214 . Zessos has not paid, and refuses to pay, the full 
amount of the aforementioned $6,000 franchise fee; 

25. The Olsten Corporation did not require Constantine 
T. Zessos to purchase a "blue collar" franchise in order to obtain 
a "white collar" franchise; 

« 

26. The Olsten Corporation has never required any 
franchisee to purchase a "blue collar" franchise in order to ob- 
tain a "white collar" franchise; 

27. The Olsten Corporation has allowed a franchisee 
to operate a Handy Andy ("blue collar") franchise without having 
to simultaneously operate an Olsten Temporary Services ("white 
collar") franchise'; 

28. The Olsten Corporation has allowed a franchisee 

to operate an Olsten Temporary Services ("white collar") franchise 
without having to simultaneously operate a Handy Andy ("blue col- 
lar") franchise; 
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I 

/9. Ctiir.lJiil jjif ii.ul no <iM i jv* i ion to jmv, 

iK>r dio lie j>.iy, •my IrancJiine 1 tc lor the rir.M lo ojion a "blue 
|i collar" Irancbice; 

30. Con'it-mt itf T. /er.ro'; did not t»i.eri a "blue collaf " 
fraticbir*- in Hartford; 

! 31. Vlilli.nn Olsten and Con.'a.int i nr T. 7.fr.r:or; aprerd 

lh.it V.ct.t.di. h.id no obi i ioti ut .my tiim* Ifi |"iy <i 1 i« c iinr- ch le;/ 
for the "blur coll.ir" franeh i rr . 

3?. Thr Olfitcn Corporatif<n h.ir. never trtmin.iled or 
threatened to terminate a "v;hi le collar" IranchiEc- for failure 
lo ojicn ti "blue collai'" fr.mchir.e; 

33. Although there war neither requirement nor neeer- 
oity to do so, Conatantinc T. 7.er.r,or., act inp. upon advice of hir. 
counsel, in or about August of 19(.0, requested an "extension of 
time" within which to open a "blue collar" fr.mchir.e; 

34. Thereafter, in August 1969, Olstcn's U.S.A., Inc. 
and Constantino T. Zessos entered into an amendment to the Sep- 
tember 17 , 1965 I'ranchisc Agreement, which purported to extend 
Zessos ' time to open a Handy Andy office until December 31, 1969. 
That aii.endmcnt is attached hereto as Kxhibit C and made a part 
hereof as if hereinafter fully set forth; 


ir 
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35. But for Constantine T. Zessos' insistence on the 
inclusion of Paragraph 2 of Lxhibit C, his right to open u "blue 
collar" franchise office would have been co-extensive with the 

I 

36. Subsequent to and as a result of Exhibit C, Con- 
stantine T. Zessos* right to open a "blue collar" franchise office 
would have expired on the last day of December 1969, had Zessos 
not opened a "blue collar" franchise office in either Hartford or 
New Haven. 

37. On or about February 14, 1969, Constantine T. 

Zessos incorporated Handy Andy, Inc. Handy Andy, Inc. was the 
corporate entity designated by Zessos to operate the "blue collar" 
franchise office in New Haven; 

38. In September of 1969, Constantine T. Zessos opened 
the New Haven Handy Andy; 

39. The New Haven Handy Andy was voluntarily closed by 
Zessos in December of 1970 and upon information and belief the 
corporation was dissolved by forfeiture by action of the Connec- 
ticut Secretary of State; 

40. Between September 17, 1965, and November 1, 1971, 
Constantine T. Zessos, operating as a franchisee of the Defendant, 
accrued franchise fees in the approximate amount of $37,000 which 
are due and owing to the Defendant; 

U 

mimicorr *no hotiiin. *rtoiiNiv* ukw. M*ai»oiiD. conmccticut 






•n . Oil <ii' iil-'-ul fi'iV- 1, I'lVl, uiili'iiii jirii i t. i'l 

•.o 1 1 I i i!ii Cl I ; l.< ii , ill < t I 111 I' C ! li i < ... ;• !■ i M i ... ( I. i J i ii. , i. i i I li. 

I'.:.,.!! '1 .iiiJ Ciiiif I'.X' - u I i v<; Off 111 I f,[ 11 , 1 . fi.iiul,; ,,i f,-oi 1 1 ‘ .ii 
or- ii j «i mmiiiff oi iiu- ho.irun oi liir'i-ciiu’:. fit ilii-- ) r»incli i mm- ' 
coriKiral ions , Olr.tfn':; of H.irtlnrcl CouiMy, I nr . .inrl 0)r.liii'' ul 
l.’rw ll.ivrn CountVi Inc., purporliilly c h nijn 0 thi'ii ii.i!ni'. 1r> (.ipil.il 
Ti'inpfirurirr. , Inr. of ll.iriforcl ,iiiil C.ijiil.il 'I', ;fijrfi( "Iir., ]iii-. of 
Ht.vi !i.;Vi II, I i r.pi c. I i vr I y ; 

4?. On or .ilioiil Novfiiilif.T 1, I'lVi, Coii' 1 .int i rit- '1'. '/'‘^or., 
without prior i.ntirr to t)ir r>cf < iidanl , .m>l in ion oi ! ),•■ 

cxj>rc'!is; term', of fiir. franrhirr opi frrncn 1 , r^ pii'l i.i 1 •• 'I thor-.r .ip.i'f- 
mrnt f. ; 

43. r,ufiEcc,u< lit thm tt), tlic I'l.i int i f J , .i* "inO' p' n o n' 
ont rfprcnour:." , conductid tlir ••.mfir bur. i ru nr. ar. (Vm'.* .mt inc T. 

Zecro'. had comlucttd di. <i franchitrr, at thr r.aiiio Jocalionr., v.’ifh 
the r.amr .idmi ni rt ra t i vr pcrtionnr] , with the i.aiT<f inventory <'f 
tempiirurv emplcyrer., with the .'•.amc customrrr,, and with thi 
advertised and listed trlephono numbers; 

44. By writ dated November 10, 2971, Ifu* Olsten Corpor- 
ation brought suit in the Superior Court for H-artlord County 
against Constantine T. 7.essos, Capital Temporaries, Inc. of Hart- 
ford and Capital Temporaries, Inc. of Nev; Haven. The complaint 
sought legal and equitahle relief to protect The Olsten Corpora- 
tion's property rights and to enforce the contractual obligations 
of the parties; 
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•tS. The pleadings in the Slate court action arc closed, 
and the case is presently on tlie trial list; 


46. By complaint dated November 24, 1971, Capital Tem- 
poraries, Inc. of Hartford, Capital Temporaricr. , Inc. of New Haven 
and Constantine T. Zessos brought this suit against The Olsten 
Corporation and others seeking an injunction against the enforce- 
ment and operation of the Connecticut Attachment Laws; 

47. By complaint dated November 30, 1971, The Olsten 
Corporation brought E>'it against Constantine T. Zessos, Capital 
Temporaries of Hartford, Inc., Capital Temporaries of JJew Haven, 

Inc. and others (U.S.D.C. Conn. Civil Action 14760) seeking a 
preliminary injunction enjoining Constantine T. Zessos, Capital 
Temporaries of Hartford, Inc., Capital Temporaries of New Haven, 

Inc. and others from "palming off" their services as being tliosc 
of The Olsten Corporation; 

48. On December 7, 1971, a preliminary injunction in 
the case of The Olsten Corporation v. Constantine T. Zessos, et al 
(Civil Action No. 14760) was entered in favor of The Olsten Cor- 
poration and against the Defendants in that case; 

49. Thereafter, by an amended Ccmplaint in this action, 
dated January 26, 1972, Capital Temporaries, Inc. of Hartford, 
Capital Temporaries, Inc. of New Haven and Constantine T. Zessos 
first pleaded an alleged tying arrangement as set forth in Count 

5 of that amended Complaint. j ^ ' 

Villiam Olsten ' 

STATE OF NEW YORK, COUNTY OF NASSAU) SS. : 

Personally appeared before mo, WILLIAM OLSTEN, known by me and to r?> 
known who has sworn to the truth of the averments cootai'ned heroin. 

BmJ3IT K KVI »»Jt I 
«i» •! Y-'ii 
N.. I 

A Ci*. I ^ 

* i ••«««« ^ j ’ 
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UllITLlJ wTATCr., MT/rKTCT CCUl'.T 
DISTRICT or coi:?m:cticut 


(Vi';vM. 7i::'.roR/-.Risr,, me. 


CIVIL ACTION 
NO. l'*7i<9 
APRIL 19, 1973 


Ti-.i: OLSTEN CORiORATlON : APRIL 19, 197 3 

■ IN '^iJ=POHT cr LLrL.-.’DART’n for r.iit'.MARY 

t. AS t 5 PL/.i::Tirr> s nn:: c^int 

j:o!.«it Holwcil, b...lnr. duly f^worn elepuf.cr. and c«yn: 

; 1, Hfi iP over thr .if.c of twenty-one nnd believes in tbe 

.1 * 

1 obi oath; 

2 . Me is a n'.cn;ber oT the New York Far and was at all tires 
\ ncrtincr.t hereto the General Counsel for the Corporate Defendant; 

H * . , 

|, 3. Prior to Kay 1, 1969, ).o received revera) letters and 

I' othc" £cix:.unicaLions Constantine T. Zesnos. 

i‘ Exhibits 2 and 3 referred vo in Dofendanfs Brief are 

i’ c.nn-t photoscatic coj.Jes of erelonurcs received by hin in 
I ccrrcspondcM.ee frc:n Constantine T. Zersos prior to^y 1^19<-9. 






i Personally appeared before re, Bobert Helwcil, known by re 

; and to me know:. wJ.o has ra;orn to the truth of the facts contained 


JxM'cin . 






Notary Public 


i/7/ 


niiiir.orr »t.ij ..•• TkiN . »» ionmT « *t ,»»». m «» uoiio . rOMMtriir.or 
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V- • rxtiin iT •/ ^ 
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May 6, 19G8 


•lAftir OMO. c OMNt I ^ ic uv oAio) 
•»T« 9 «W« 


: : *•(.. T. Zesiic*;. 

; i . mr. 

; '.■; iT.i; t Sin tt 

I i:-.nfpr«<, Connfclicut 


RE: Olj.trn's rrnnchitc A;;rctmcnt 


j D.'.'ir l;r.in: 


I hnvr rcvicwfd your Crr.nchicc ncrccnient nnd hnyc Lhc 


j /oJ)ov))U" suf,f,CHt.Jons Lo m-iUi.’: 

j 1. Tl'f! aErccrrut covcrr. Hartford, New Haven and Middlesex 

* Connies. Nev* Eondon is not includ'^d. •; 

I *2. Handy Andy labor sHould have co.nmcnccd in March of 

t 196C. You should extend the dare or have it eliminated. Tlie acrec- 

t . .• n y i ^ ^ ^ t I ^ ^ 


^ iVVV# lUU fillUlllU U.'* i. WilVt i-Mt- wukv ,1. ~ — 

i rent rhoiild also provide that no additional ] Iccnsc fee is to be 

fvir Handy Andy. i //^/ £yy^„u.f 

3. iv.raRraph 3 states that the franchise fees shall be 
due .and payabli "InCTediatel y" follouina c’=’or.s billing of at least 
^l, 500. 00 in any one week, but not later than six months from the 

»Jate of first billinc. 

• * 

There is no provision concerninj; when payments are due 
thereafter. I would suscest fifteen or thirty days after you are 
billed. 

A, In paraijraph 5, you should include language providing 
'-•|^or arbitration if you believe national rates ore unreasonable. 

5>^Add ta-Parapraph_S- the— woTtlrr**S^l»tch approval will not 
be unvcar.Miabl y liiThheld. " 




t 


• «. • 









Mr. C. T. y.voi.o. 


. r 

«*A&C ?. 


6. Add.uo l‘axvii;i:aph providing that cropiciycc 

...;;. I. ,. •••nVvr nt T.i crncor ' r. PMpensr, nnd to r.uhpnronroph 

(f) * tl.'.'i * t\JO tripr. v>iir'bc.j^>^SRi St your office - not for their 
purposes;. 


Also, lidd. a siibpnrapraph indicating that they will provide 
vr'iiwith infori.-ntionj^in’ their possession which relates to finances 
i i;d ojx lations of your business. 


/,ii hour 
\.lsh lo tnUe. 


7. In mragrnjh 10, you inlghr'^reouire that they give you 
rj; notice, in writing, of any examinatu-n of your books they 


8, Add to the second paragraph on page 6 of your license 
agreeu;ent , an exception for "reasons beyond your control" instead of 
"lotalJy destroyed not through his fault." 


> 


necessary. 


9. In Paragraph 16 insert the word "re asonably " before 


10. Add to Paragraph<L£^'exccpU as otherwise provided for ^ 
in this agreement". *" •” 


11. Add to Paragraph 20, subparagraph (a) "Licensor's 


eeCert.-.i:v-.tion as to the. collectibility of billed accounts shall be 
nadc c>;i a reasonable basis under all the facts and circumstances". 


' / 


12.. You might cut the time period down from 45 days to 30 
days ill Paragraph. 21. You might also eliminate the provision that 
th.-y get 20% of the sales price because they've contributed to "good 
will".. - - • •: ■ ' 


I 

1 


, /L 13.’ In Parr.graiih 22, the agreement states that the "legal" 

* '■ reprer tntativc sh'll notify theui of your death viithin .10 days after 
its occurrence, “ilils should be extended because, in Connecticut, it 
often lakes that much time to get a legal representative appointed. 
Also, thu time for election and notice to continue the operation ^ 
should be increased. j/ 

14. paragraph 28 should place a 1 imlt on the franchise 
fee pr.rccntago, rather than be the "average" of the last three bona 
fide f r.o.'.chise agreements made by then for other territories. You 






• • • 
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^ C^tKOC-t 

jj 'it^/ 7< ^ 'Z y /c,‘u /-Z-y 

^ r/ ' /^- zr^ATu^ V' /•*'''''' V. 

/ / <7 . A/'T’^c 

/. A«^ '?X^/e 

'• /■{^T'Cy /??'^7 y . \/<^ /^"f/^ 7 j^ / 

— /Uo /f€’ Aao //uJ yTTi^Z)^ 

/^. tf.M^ ^/U ^yoTi^^tc Z/ 

^ ^ ^y». ““ ^'A, 

yue^^y^y /C^yr * C^/icC Av7^ 

C^'yfc f^-rr/y7^ • v///<^//^ y 

/(^CAt-r i y^xTy’ A y ‘>^y^ /Z(ry »<-'J^.'^/^*<K-. 

4 T^ '>7iy aycztT^yr . /(^a-S '✓?~s^ 

,/(a^ac h’^ cpcyy>>«-r. /y>'c y ^ 

<^>^/ /^C>»*</^ — C)\C>C6-^. ^'S*)' cy'—p 

/'(^r 

^ >V . — yAiw4 Tty/cry Po 

~yio4\ '~^^yy ^Ky^>zZ - ^Zs4r%^ ^4^yZ<y y^tCpy^f y^*. 

yUf^vtZ^ Y ^yycCrS v^/Z . > >u/yy >M^ /)m 

'JoJoyr y <2''^f4sc<r. 

^ ^/ ^ y*.c/: ’y^f4y<rf^y:^ o-^-Jc ;<4 /;.,t<^ ;<c. 


-• ... f 


• » » 


1 


. \ • ifjj' 

fij ^ 7^/r>y a//ry<~ 

P) )u'/' 1^1 x/cu^ <i ^ yy^y> [/ 


Cj j/ ^Tl^y^'yyx 

/, '^ //!;- i'Z l/ . 


(t/ /l^i^ . /^i-^ i\.:./x / ,<-/>Z 
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4^1 ^ cU. ir/<r.// c^{:/C-^s 
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mr/iitjcr ccurr 
DiLii:ji;v cr co;;;;i/.vicuT 

CAl'i’i’AL 'rL.'ii'OI.A<>It.L , j;.C. : CiVJI< ACTION 

V. : . NO. l't7M9 

THi: OI.STrN CORPOr^ATIO.’I : APRIL IG, 1973 

APriDAVJT l.’I SUPPORT OP Dnrn.'.'PANT'S 

MOTION roK rur!r‘A!;y judgm!:::t 

AS TO pLAiRTirrr.' riPTH roi'.-tj 

Matthew J. Forstadt, bcinr. duly sworn deposes and says: 

1. He is over the ars of twenty-on*' and beljcveo in the 
obi jf.at ions of an oatli; 

2. He in a member of the Connecticut Bar and is admitted 

f 

to practice before this Court; 

3. He was at all times pertinent hereto the Defendant's 
Attorney in connection v;ith this case; 

He was present at the taking of the deposition of 
Constantine T. Zessos on December 26, 1972 and December 27, 1972; 

5. The attached transcript consisting of 210 pages, 
without exhibits, is an exact photostatie copy of that transcript 
as received by him from the Court Reporters; 

6. Exhibits 4 and 6 referred to in Defendant's Brief arc 
exact photostatic copies of documents supplied by the Plaintiffs 
in compliance with Defendant's Motion to Produce dated November 28 

fl 1972. Said compliance along with an index thereto was submitted 


■laico/r AMO iiOT«m. *r,oaMi*a at Law. Haatroao. cewMtCTKUT 








M- 



. V J 


iixiniuT 't 


I 

• ' ' ' ‘ ‘ , 
• : • (apiiad '■ • ' ■ ■ ; 

.. • . JiU: :;n^)Utius.inc. '-..wv ' 

Pr^ti Sill ci«! I<((i!4**t]«C.X>«iuccit^ ut 2 ^u* 1 3 13 , • 

. : •"■ •■ . 
• , • I ' . • . * * * 

9 ^/u^ ^Z-/ 

4,/ . • 

• .j? „/ ■ 

. : a, “'■'f //■“ 

■ 1 ^'*- ‘‘*' ■■ \.,h- ^ ^ 

■• >^' / >, w u . I- A- 

: , ,■ ,« *— ■ /" 

'-■■ ■ •■ ' ■ ■• z/^^'' ■ ■ 

^ i/u^ U ! ^ 7 

^ .,•■■ •'! '.. . • 9/i TT ’i-.-Z^;. ■ 


• •* t 


I 




U . 


rXMIRIT 5 


:• \ 


"M'V 


' (t' :f. '■ , Oii^LSri 

/(|i/| * tcmporcry services 

tt ftAll JT«in . tiAtn&iS, CONKICIiCJI M:DJ . fhONl RSI) ii} }:oi 

/A'^ • / ,v A--' ^ ''T^z£- 

■ / -fr. ■ ^ A"' 

' . 'cf'V“f k ^■'''' ‘'7'^ 

' I- U 

y /. //^ A i . /Ak 

^' / ./UsA~^ 

^ h7\ A^ A ^ 

^ / y * ^ ^ ■■ 

• W»ie«» InKOUfinOuT Int UWItO »t*U» *m0 CANADA 



o 


Ur.'ITLD iiTATCb UiliTlllCT COUUT 
Ulf/TlilCT OF COXMiCTICirr 


CAriTAL TF.MI'UIAUIES . INC., * 
OF ll/MtllUtU, Cl i)J, 


Ploiiitilf 


THE OLilLN C(Atl’CllAT10\, • 

Defendant * 


CASE NO. Ki7^i9 


Uepobilion of CCNS.'ANTIN'E T. ZESSOS, 
loken pui’kuanl to the I’cdcrol Kules of Civil 
I'rocodurc, ot the low offices of Kihicoff and 
Kotkin, 799 Main Street, Hartford, Connecticut, 
before Jotn E. Poyliuco, o Notary Public in and 
lor the Slate of Connecticut, on Tuesday, 
December 26, 1972, at eleven-thirty in the 
morning. 


HAKYlO'ia. CONNECTICUT 


SANOcnt.cAee • nusscek 




tn c»A«CMttt<(i 
NEW MAVCM. COANECTiCuT 
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A p (j c u r ij II c c s: 


Messrs. DAY, uatUY AMJ HW-ARD 
Atlonicjs lut liic 1‘luiiiiJifls 
One Conslilulion I'Jeze 
Hdrlfoi'il, Cuiti.eclicul 

bY: PiilLll' b. MAUbll, Lbg. 


Messrs. It I UJ GOFF AaD KICKIN’ 
ALLOi'iiuv» iol' liiC Uul ctliiblll 
799 Mom :}ti'cet 

lloi'Lloi'u, Coiiiicclicul • ' 

UY: 1U\1..G S. ItllilCCFF, £Sg. unU 

MATTMDs J. FUtbl/iDV , 


F r c s e n l: 


JOCL li. MILLLU, GLC,*. 

1 

I'uXX DLUCIlLJoLU 


oOo 



SANOCMI. CALC A HUSiCLL 



>M MAIN sitrir 

MAATI O'lO COmiECTiCOT 


m CMACM SItiit, 
NEA h»«!h. CO*l»irCTICviT 
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1 ! 


I • . ^ . *31. KJillCOrr: I /t«;!:u(io ivc Arc i.rocccUmy 

I under U.c 1 J..UA 1 iiiptilotioris*. at icait to ii,c cjrccl that 
we me waiviny any tjuestioii about notice? 

' . ■ *3t. bV.Ll^LIt; Kitjlji. . ^ 

*31, lOlilCOM': Or iJie stenoijrajdier? 
j *3(. W/'iU»LJi: Kitjlii, 

, I *Ilt. IdKlColT; And lliot ol.jcc I ions. as. to 

j iorin ,vill he suade; object ions, as to v^ciybl be reserved, oX 

I course, until trial, wbicb you are entitled to have, anywej. 

I Do you uanl Mr. Xcssos to read and sign this? 

I WAI-KLK: Yes, 1 do, beXore any fiolary. 

Uith regard to the objections, there is one 

I I...UUO .rc, i„ „„u,. iu-,-0 

. .eqolr, - „ u,o u™, j do„.i 

»00 .ro to qo i„t„ j, „oi, bo, b.coo.o ibc 

j ploinliK ooJ tbc iloXci.dont oro iooipolitor. locoUy, 1 think 
^ tli.t 11 tlicro ii oiij iii.iuir, into iiottcr. v.liicb uo to the 
j qooition 01 co«.|.ollllon on the locol level, rnther tboi, tbi. 

I pertienlor lo„ .„i,, tl.ol 1 ..oilld ee.erve the ri,h, to .oke 
•bjeetlon ond perl, op. odjourn ond „et . protective order. 11 
, I lli.t be noecorp.' Uot I hove no reoion to think thot no 

j hill ever re.eh tl.ot. hot 1 think thot .hoold I.e pot on the 


record. 


in. nibicorr: I doubt at the present time that 


SAMOent, CALC A nuSSCLL 


' '■•'•MAiPdimii 

■'*'*Tro«o. COnncCTiCuT 


»0» C.AjSCM',!! II 
NCW HAVCN. COMI.LCI iruT 



wo will be exiiuiniiig into that. If wo fcliould want to cxoQino 
him into the competitive liituation, go into anything that is 
confidential wiili regard to his activities dealing with the 
nature of compoiition from the time that Ulsten opened up, 

I'm sure that we will work out o protective order in that . 
regard. 

Ml. liALKCll: That's line. , • • 


CONSTANT INbl T. ZCSSOS, the witness named 
in the notice, being first duly sworn by Joan C. Pagliuco, a 
I Notary Public in and lor the State of Connecticut, was 
exomined and testified os follows: 

•' •■*•»•*•% I ',,* 

DIRECT EXAillNATION 

BY. Ml. IllUlCOKF: 

Q Do you want to give the reporter your name and 

• • • • • . • .. . * • ■ ’ I 

addresfr, please? 

. • • . ■ •* » / , * ' . * 

A Constantino T. Zessos. Home address is 123 Apple 

Hill, Wethersfield, Connecticut. 

Q How old arc* you, Mr. Zessos? 

A Forty-one. 

^ Are you married? 

A Yes. 

,• •• • * - , , 

•' Q Any children? 


..I 


it.,. 


. ^ 




I MAIN iWlT 

I MAfttrowo. COnnCCTICUT 


SANOLaS, CALC 4 RUSSCLL 

Cl«?*rt|p At»wA1llkl 


#W CMUtCM SWIf 
NCW HAVCN. CONIiCCTiCUT 



•* 


o 


A Tlirco. . ■ 

Q IVlifit iJM- tlicir uyos? . . . . 

A Nino, ciylit nnri Iwo. 

■ y Vi'lioi ifi yoiir uccii'Kiliun .'il tlio present tine? 

A 1'di I’l'esidenl oS the Ciipitn] Tetiiporeries of liortloid 
(111(1 New lliiveii. 

Q Uo yon own nil llic stock in hotli ol those compnnics? i 

A Ye fc, 1 do, . . 

t 

^ You Arc Also UireCLur ol hotli compAiiics? 


y ‘..tVlio nrc the other Dirociors ol those two coinpniiics? 
.. . A • Jerry I’Aiiyekic nod r.iy wilo, Kuejono /Ccssos. 

Whot is your educntioiiol history, slAi'liny nt leosl 
Iron hi(jli school? 

••• A Stuyvesunt lliyli Scliool. I loll Stuyvesant* went to 
Goorgo tvnshinylon lliijh School; did not grnduatc from George 
ViASliingtoii High hcliuol; went into the Suhmnriiie Service, Upon 
completion, went to college in New Yoik University; groduoted 
with a Uncliclor ol Science Uegreo in morkoting ond roonogciDcnt , 


Q (Vlion WAS that? 




A 1 was groduated in 19S7. 

Alter you graduated Irooi N,Y,U., whot did you do? 

A 1 went to Kalamazoo, Michigan, end worked lor the 
Soulherlnnd I’opei Cu;..|>ony lor approxinatcly six, seven months. 


SANonns. CALC s nus'.ci.i. 


MAIM SHr^ff 

MAMTI Of'O. CONMCTICUT 


foi \wn 

NFW MAVCN. CO*<»<CCllCuT 





Q Vilmt did you do there? 

A I was in a management training program. • i •• 
Q Did you leave alter the managcinont training program, 


during it, or uiiot? 
A During it. 

Q During it? 

fi During. 


! . .f 


1 see. What were the circun&tanccs. under which you 


left? 


A Oh, 1 think when 1 decided to leave, it was mutual 
cgrcerjcnt. 1 tvanted to cone Lack to the northeast, iiiore or 
loss, and 1 found 1 didn't like the industry. . 

V All right. After you left Southerland Paper 
Company, what did you do? 

A 1 came back to New York and, 1 believe, after a 
couple of months, I went to work for Notional Cosh llegister 
Company. 

Q When was that? What was the date when you started 
with National Cafh Register? I don't mean the exact dote. 

••• A i- I think — let me see now. About 1958 or '59. 1 

don't know. 

• Q ' ‘What time of year; do you remember? 

'.f A •' Spring. I don't remember when. . •• •• . 

Q Okay. Wliat did you start out with at National Cash 


SANOCRS, CAwe s Russewu 


wo MAjN jittf r 

MARTf 0«0. COlfiCCTICUT 


to» ii.'ui 

NCW HAVEN. CONriLCTlCUT 


o 



l-il.J. 


o 




Ue\)lklor? Uliijt did you vlurt out doing'/ 


A 1 blurted out Ob o btudcnl solcsmon in the account* 
Ing nucliineb and dotn pruccbbing division. 

g lloiv lunij did you continue in liiol pusition'/ 

A For one year. 

</ And tlicn v.lial? 

A 1 became u junior balesroan in tlio nccounliny mocliines 
und dole proccbbing division. 

y How long did you stay in lliat position? 

A About seven nioiilbs. . 

/ ' ( ' 

Q Tljcn v.hot? ■ ' ' 

A become a senior solesRion in the occounting mocliines 
end data processing division. ... 

Q Mow long did you stay in that position? 

A Six ycors. 

y At tho end ol that six yeors, what did you do? 

Leave the coropony? 

A I loft the company, • • 

Q Now, as a senior salesman, what wore your duties 
end responsibilities with the company? 

A 1 was in charge of a geogrophical area in New York 
City, and my responsibilities were, one, to meet a yearly 
quota that was given to mo, established by the company; also 
f'X responsibility was to train o junior solcstian, also to 
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. .i.iiifiit £/ilcsaan, to train on in»;tollation yirl, and 
• end »urvico .>11 ni accounts that 1 l>t.d v.iihin the 

tcrrlivry, ond I was considered a systems analyst and sulcs- 


y To »lioM diti you report? 

^ To a ttiiitory rjana.jor o£ New York. 
sj i SCO. Dnriny the time tliat you worked as a senior 
ttlriujn, lio.v many jutiior salesmen did yuu liuvc t.urkiiuj under 

; b J r l O l C 1 OIJO? • I ■ 


||.)w many student snlcsucn? 


Iluw uucli time did cod) junior salcsni.nn epend witli 


A Oh, a couple oX years each, 1 yuess, about. 

Mow about student salesmen? 

A bomo. 

(j hero there periods of time that you didn't have 
elUior a junior salesman or student salesman working lor you? 


V hhat were your earnings os a senior salesman for 
N.C.Il.? 

A Clevon, tv.clvo thousand a year maybe from N.C.R., 
thirteen tliousand, something in that area. 
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y 1 'in borry. uici 1 ruj^L you'/ 

A No. Tliiit's line. ApproAiinatoly . I'm nol burc of 
lliu exact flinount. 1 would liavo to ciicck it. 

(j llov>‘ ilid you ujirl.V iialoryV Coiiii;ii ibioiiV 
A i>triclly coi.i.-iibb ion. 

y Strictly co..L.iii.bioii/ 

• ^ 

A Wiieu 1 ivab o .senior boleM.uu. 

(j Tlwil'b ri'jht. 

A Fine. 


No drcvi'V 

Dr/i'.y U'jjiiibt cus.i libb ion . 

Draw oijoinrt co.'.j.;! bb iou? Itliat v.'os your diaw agoinct 


coueiii sbionb? 


work? 


$iys n week, J believe, at tlio time. 

Did you have a contract with N.C.U., or did you jubl 

1 had a contract. 
lYliat period'/ 

As a buniu' balosiaan. 

As a senior salesman, a year at a time, or six 


months et a tiuc, or «vhat? 


It was a sustaining contract, as far as 1 know. 

1 SCO. 

1 didn't know tho legality of it. 
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• 

1 

* 4 
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• 


When precisely did 

you leave? ■ Uo yuu ‘ remcniber the 


daloV 



1 

t 


A 

1 boliuvu in 196 — 

•' tbc latter part of 1963. 1 

1 ! 

lell 

I'/oa 

or early '6d. 


1 1 
» 

'/ 

V 

Latter jjort of — 


1 

1 


A 

1963 or '6'1. 


1 

1 

1 


V 

X If c c • 




A 

X don't reuuuber the exact date. 

• 

1 

1 

1 

V 

tYbal did you do aXter you left N.C.K.? 

1 

1 

*1 

A 

1 went to work lor 

the Lmpiro Litho Company , selling ^ • 


lillioijrapliy, oXl&cl prinliiuji lliol i:>. 

\j Vfiion did you bKii't wiih 1110/117 Ki\|hl iillct' you lull? 
A Riijtil flftor 1 left N.C.K. 

Uliuii did you luovu Umpiru Li Llioy r<>,^>iy i* 

A 1 uiayod with Ihcm oboul six mouths • and then went 
to work for Achroyravurc . It's a sheet fed yravure |;rintiii<j 
comiiuiiy. 

Q Wlioi weru you doing for them? 

A Salosnan. 

^ Soiling what? 

A Printing, shout fed gravure. 

Q How long did you stay with them? 

A Up until 1960, oboul July or August, /ipproximotcly 

June, July, Augubl of 19oG. I'm not sure of the uxact dates. 
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Ti.okO flic nil finproxiniilions. . , 

^ ^urc* 0*1 ut«4iL KxitU cX 4i liu^x^ Uxci tfOXu uxLli 

AcI.royrnvuicV 

A Tliot ivfls a salary plus a bonus nrronycncnt. 

1 seco V.lial was your soluryV 
A 1 Uoii'l rc!<tcc.bcr. 

(j wlial were your lotol carninysV 
A Thai year? • 

{j l^clli (JurxiKj lliu lime you worked lor ihcci? 

A Five Ihou.saiid, six lliousaud. 1 don't know. These 
aro jiisl guesses, really. 

(j .Suro. 1 tinders land, l.hal Kind oX a icrrxlory did 
jou cover? i 

A There was no rcslrxclcd tcrixiory. You could go 
anywhere you wanted, t.hcrc you thought you could gel soxie 
business. 

Q Uhat kind of customers did you sell to? 

A All types. Industrial accounts primarily, induslrii 

type printing. 

V To ivlioni did you report? 

A To the owner cX the firm. 

Q 1 sbu. Mow many salesmen were there in the firm? 

A About six approximately. 

V This was in New York; was it? 
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A Ciiylvwo jJ , Ncty Jcrs^cy. 

{j \Jhvfv woro you living <Jt limt tii.icV 
A In Now York City. 

Q How dill you lioppun to leave Aclii'ogiovurcV 

A Tlic rca&o:i 1 leXi is 1 tool; a fioticliisc v/iih ihu 

Ulsten, llio Olsten U.S.A., whatever it is. 

(J As of June I 1V65, wiiat would you say your net wortli 


A $liJ/>00, $20,000, aouelhing like tliot. It's an 
osiisiaic, e wild estimate. 

y When did you first learn of tlic Olsten ConipanyV 

A A fella., who was a friend at the lir-o, Tony Sonpios, 
mentioned it to me. 

y Do you icwember wi.en it was that he mentioned this? 

A I don't re.-oinhcr the exact date. V.'e hod lunch one 

oltcinoon, and he liad been working i.itli Olsten at the time, 
and mentioned it to me at tliat time, 

y I sec. \.hal did you do about it; onythi'wj? niter 
ho Bicntiuncd it to you, what did you do? 

A Continued having luncli. As far as what do you mean, 
what did 1 do? 

y All right. Okoy. He mentioned it to you sometime 
• t lunch i.i lVo5? 
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^ i Jicii'coXlcr, (iiJ ^tiu cvci’ Lolk lu Miybocly (iboul 
any kind ol a coriiiociion witli OlslcnV 

A V.liat do yon njcaii by connection, Mr. Uibico/r/ 

V Job, bfiiay o I rnnebiiou , oiiythinyy 

A bj>oke to l:ill ol»ten oftor we finicbed luncli. 

y Vlic sarjo doyy 

A SoiiJC doy. 

<J All right. 

•A Tony So.i,>.ioi suyijcclcd 1 yo heck wiUt biaa to the 
OlMcii Co.-a|)ony to iitot nr. Olaten. 

V 1 4.0C. bid you know, at the tire you started luneb, 
nlwit biiiintss bitten v.as iny 

A Tony bod r.cnti one d it was o tcoiiorary personnel 
bu^incas. 

V Prior to tlic tine you talked to Soupios, had you 
bad any prior interest in or kno..lcdye of the temporary 
pir»onnel business? 

A No. ' 

V All riybt. On ibuL first doy after you went bock 
**llh Mr. Soupios, did you see ilr. Olsten? 

A Yos. ■ • . 

Q bhat was the nature of your conversation with Mr. 
Olsten? 

A Mr. Olsten proceeded to describe bis francbising 
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j.ro.jrrtn aniJ llic n.'iltirc of the tur.^oror^ personnel Ijurio'-as 
the . • ' ' 

110(1 describe / Ol&lca lo i.ic. 

IMiat woi your response lo iliat? 

A Sal and lislenoLl. 

Is tllilL oil lliot llOppCMlMl lliot (loyV 

A As lur its ulial do you bappciictlv Ue had 

llio couverooti on. 

y Vou had n convc rs a I ion , he described hon the Olsten 
operulion worked l.o you, and was that the end oX the converso- 
1 1 onV 

i 

A basically, yes. 

^ ^ ^ 1 i *jh i « 111 (J you h o\ e i !iy later con vc I's a t i cr c 

njih .. 1 r. Olsten or anybody else connected with the Olsten 
orijaiiir.ali on? 

A hiili a Mr. ISoryheiscr, r.,any conversations, Mr. Soupioi 

with Mr. Olsten. 

y hhai was the nature of those conversotions? l.liat 
did you discuss? 

A he discussed the potential earnings. They discussed - 
basically, they were selling franchises, so ishot v.c discussed, ' 
basically, was the benefit of owning a Olsten franchise i.as the j 
iioluie of the Tiony discussions I hod with Mr. Ueighciscr, Mr. I 
Soupios and Mr. Olsten, and o Mr. halter,’ bob V.altcr, »vho, at 
the time, was in charge of selling franchises. 


SANorns, CALC s pusscll 


I l' > 

(lOo. co>iurcTicuT 


iw c*i.;c'« '.n;!! 
nrw HA /'•!, ' ( -C'j' 





fj- 



1 


« 


1 


j 

i 

I 

i 

I 

i 

I 

i 

I 



1 see. Did vou (•ver rcf;iics,t il.ci ^ou l.ivo i. 

Milh tlio Olilcii oryoiiizijtioii? 

A AlLor tlic ribiiy discussions, yes. 

Q 1 see. IVhet liOi^.ocncU wlicn you asked forui Olslcn 

I 

/rniclDsc llir, lirst lime? 

A Tlicy were very pleased. 

1 see. 

A 1 didn't a^.1'. for it. Tlicy were ccllincj lac the 
Iruiicliisc. 1 did not ask for it. 

t 

ij 1 see. They were selling you n franchise? 

A They wore selliny f rancliisiny at the tin-.e, yes, 

end they were dcvelopimj ay interest selling the Olsten 
Company to r.ie , in order for s.e to invest in a fror.chise. 

Prior to the tiiac that you talked to the people ct 
Iho Olsten Couipany, had you had ony interest in going into 
business yourself? 

A Tlie thought had entered my mind many times. 

hhat efforts had you made to go into a business otiicr 
llian selling lor another company? , ^ 

A I hod a discussion with a friend of mine, who was 
in the printing business, printing forms, and mentioned that 
1 ‘•os interested in going into business lor myself. 

Q I 1 Is that all? Are there ony other businesses 
you loo'ued ^Dto? 
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Kiliil oi ir.*;ic)»iso did you uccjuirc Iro.-n 
U.r i>l*lcn orijoiiizoliuii? 

Could you |»lonsc — Kind? 1 don't undcrMoiid 

Itic ijuoklioii, (ion't unilor»liinu ulmt Kind. 

\«oll| jo»» uoi'u dc.ili;:,, u 1 1 li ulbtcn to oitloin u 
1 ii cli 1 '•v . li f ruiicli 1 :.p lor Kind ol Itu&invot? 

It. at «>ill lt(.l|j you. ^ 

A Vcr.i>or.iiy oiiico ,io»>oancl IjusiiiOis, lo buj.ply 
iriii.oioiy.ullitc i»oii,oi.iiol .ir..i l- 1 uc colior pcfioniiol , IcliOicr, 
•!•> i I ' I c t Colo I'll . 

V Tl.oic v.trc l.oil. -..into colli,- ond blue collui- 
ic:i, •or/try iicr.sunncl? I 


A 

V 
■A 

V 

A 

V 


Viljul tcrrilory tlia ^oci iwivcy 
llartloi-d, Now luvcn Middlesex Counties. 

Did you have New lu.xcn x,-,,,,. the outset? 

Yes, 1 believe so. 

Dili »ou II, cn uU,„,,i„iy o,.cn an nlllcc or omccs 
lor 11.0 .ole 01 soro.co. ol i..,,,, 

et.d blue collar? 

A 1 ofiuiicd up an oXXice Xor tcuiporory oXXico personnel 
*l VV I'lott btieot in llartXord, 

^ Vihen has that? 

"■ : tn.,,,;.,. , 
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Jfli.uitiy of 19o<'i, • 

,^1 ivcro you offeriny blue collar service!, at that time? 
/\ No , s i r . 

In that office tliat you oiicncd in January of 1966, 
-loi luritory di«! you cover from that office? 

A Tho yrcalor Hartford area, basically, 
y What do you mean by the Hartford area? How far 
Dial yo? 

A Hartford and tho surroundiny towns. Would you liUa 
V* to n«:.'iC the towns? 

y No, no. Tlml's all riyht. 

A i'iiic. 

y When did you open the blue collar phase of your 
ipcraijuns in Hartford? 

\‘,n never opened Die blue collar operation in 

llsrifoid. 

< 

1 see. 

A Which was called Handy Andy, 
y Wlicn did you open your New Haven office? 

‘A 1 believe in April of 196d, '67 or '6C, 1 believe, 

y V/os tliat also a white collar office? 

A Yes, sir. 

Q Did you open a blue collar operation in Now Haven? 

A Yes, sir. 
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,j A I ll'c s-uo'o lime? 

A No, iir. 

y when wDi tliatV 

A In AO|)lCiiihcr of 1967. 

f • 

y Now, **lio chocc Hart fold and Middlesex County ns nn 
iMii.ll teriitory: you or the people ol (listen? 

A Tile people at Olsten had a prede tei'Mincd ijcotjraphicdl 

1)1 reedy mapped out, and that was availahle, Hartford and 
..•t iJlc%u.N County as one .iro.i, and New Haven Couniy as a pre- 
iM'r.iiiuJ ijcoijiapliical tciritory, if you iiill, as another 
n < A . 

1 see. Tliosc were the two that they offeied you? 

A 1 was offered Hartford first individually, and 
«iprtssud interest, mentioninej 1 didn't think Hartford would 
to coougli of a territory. Tlicn they suijcjcstcd New Haven 
el io. 

V 1 see. Did you know onythiny or ivcrc you familiar 
"llh either Hartford or New Haven os areas at the time you 
baJo tills choice? 

A 1 hove been to Hartford a couple of limes over tlic 
pest clyht or ten years. 

^ V.horo did you obtain the funds to cover your start- 
op expenses in Hartford? 

.A 1 hod some money of niy own, borrowed some from a 
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,,-.1 III LOII'J* UliiiJi Cori.oi-:ilii»ii, liill ulsu-n — ^ 

j •^rro.icil ^ou.c from CliaiC Mjnhatlon liunk , ivliicli, 1 undsrslaiid , 
ti .9 i l>icii Corjioralit'ii (jiiaraiilccd llic note. 

J 5t!0« Do you kiici'i Jiovi^ nucli thoV 

A ilO.CAX). . ' . , . ' • 

llo!« ih*il iiUiri been icp/iid? 

It ^ C j I .S 1 1* • 

y 1)0 yon 1. now nhcii > on finished your |.a)iiionls to 

Ll.i •« /. 

,\ 1 do luiL, hut 1 p.Jid tlici.i .'IS they i.rrc duo. 

y lilicii i.erc ll.cy pry.ihlo, .in.itlily or iiU.nr torly',* 

A J ihinU (]tiaitcr)y they i.'cn payclilc. I'm not sure. 

I d./ii't recall it exactly. 

u N'fix, ivns llicrc a separate fee for the New Haven 
fisncliiseV 

A I think the way the francliise aQroonont was written — 
nn.l I'd have to check it -- 1 think they had them scpuratclyi ! 
Han lord end i.’ew Haven. I'li not sure. I would have to check ! 
ll.c franchise aijrceiiient. 

. V How much was the fee in New Haven? 

A I don't rcmci'ihcr the exact fiijurc. Yho breakdown 

of the >o,000, I don't rer.ioinhcr. 


V 1 sec. One $6,00J fee covered Hartford and New 


Ills on? 
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I 'f • * , • * f • , 

; 1 ..-. -.•I.ilti cullor IjIkc collar? 

I : . • . 

• .• i, f € /ii. * you tloii'l know.? 

I •!», 1 Hv;.ild iinvo to check the Iranclilsc ofjrccwerit, 

Kii Now, whose idea was it to take New 

t ’ 

II i:iil ly I iroiiix.liol you liave already said, 

I i Jtwii'l koy it was my idea, Uliat I did say is that 
: I'ii ll.triford in itself at Die lime, did not have 
and New Haven was saij^uslcd to i.;c. 

, -.iii » Hid ol study, if any, did you make lo dclor- 

• •! »,ii t,.» iinittui'd |iuiontial i/as? 

I 1 ssui. inu or three trips up here on i.iy own, and 

• •••• • ».t nine, who lived up hero -- 

, » ; - » » Hull? 

-• * ^ »'f . Vem biokcni, wlio was liio territory manaijcr 


• 

i 


1 1 #; 

1 

• • 4 1 


* • » 1 


• * ; 1 


• ; II 


*'•/ ...J i.*.,.orcry help, and that was the extent. 

. • . 1*1 NSk iiie extent of your iuvus tigation? 

1 cite -- ihorc is a book put out Ly the Bureau of 
iiuiiiiss that breaks down an area, the work force, by 


■ ' c/i.;: A r.er5:;Li. 
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li.i iii.'.ucr wi clciAtul kiiLaii:: j citj. in lucii 1 yi/i 

/itjiirci on niy oi.ii. ' 

y Wlicn .von colled llicsc people, ihctc voriou^i occuunt!> 
.wk II llic.v Hbcd lei.iparor;, personnel, \.lierc did you i,ct. llic 
r. '.rk ul tlio occi/un‘t.& lliOl you colled? 

.1 Vlicy v.ore snyycalcd to lae Ly Tom jtoivci;: of ijiy 
in l)li^ creo. 

• »j ll.iki' did \ou iiilroduco iourcclf to il\e people you 

C 1, 1 ) I'd / 

t 

d 1 r.ciiiioncd f.'v no.T.e , lold them I con*’ ide riny 
in the IcMporory persojuiel I.ujincas licro, end if they, 
ill loct, did uoc tCi.ipoiary pcroonncl. 

Vihat kind of ono.vcr;, did you yet? Ycb or no? 

/k Got ii "Yo»" a II a> O'er. 

V f.’ov.', kkhosc 6u>j(jc.stion wo6 it that Middle»c>k ho 
lucluiled »»itli Uortford? 

A 1 don't rcmo.nbcr, 

V 1 »ec, Incidcntly, i.'Jicn you called tlicso accounts 
*« l!oi tford, did you ruention the Olsten name at all? 

A No, sir.' 

V Ihis was Just sort of a blind imjuiry? 

A Vos, sir. 

{• You don't rofaember nho it was that suyyostcd .Viddlc- 

V-' .,e 
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A • No , I (:o iioi . ■ 

^ « UiU iou ,.„ko .» ,|,e un;, 

, personnel i„ iUildUsc* Coontjy 

A No, iir. 

1 

■ * in Wi.ldio.M Co„nt)y 

j * K». Ur. I d.„’t tU,„; 1 dr„. t K„„„ ...l.cr. 

j U.ddUrr^ cd.. .i... j j 

J II.C «.cl l,oi,„ddry a„c. oj HorUard d„d .MidJlcrox c<.uniy. 
j 1 would toy (10, 

Q Now, did you open on olJxcc in Middletown? 

A No, sir, I 

« K»w. ..l,d„ II , 0 ! 

Oddcd td pi... I 

ddUOd U u,d vudd dl .Vc» lldvr, d. d Bdrtdl? 

A No, sir, 

.. « w,d„ .,ds Uiid dd,.,bi„dUd„ dl lldrlldrd d„d Nr,, ,|d,d„ 
bU l»„ctl,drj InaidU,, , 

Ivhcn? 

A Initidll,, „hd„ 1 Cd,.trdCt. Initldlly. 

« Okd,. Pridr t. u,d U,.,c „„1 ,dd dnicrcd i„i. 

-.dUdddd d„ llarUddd, did ydd .oko d,„ cridr.i kd ,dk « 
loan? 

A Yes, sir, 

« Did ,dd l,«dc «..y aid and asalatanco Irdm ,l,d oluan 
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organization regard to that Joan? 

A A Mr. Vony Soupios who iiappcncd to be a personal 
friend, was assisting t.e at the tiiao, 

Q I 500. has ho also employed by tl.c Olsten organisa- 
tion? 

A IJo v.as ctiplovcd by tlic Olstcu organization. 

y Did you succoi*d in obtaining such a 5.U.A. loan? 

A No, sir. 

Q _ Now, what discjssioo was there oi the blue collar 
franchise, prior to the ti:ae you entered into an agrecr.icnt 
between you and the Olaten people? 

A Frior? 

Q Yes. Prior to iJic time you entered into tiic 
contract? 

^ A This was just another area tiiat we could earn guite 
a bit of income, an area that the Olsten organization was 
expanding into. 

Q Did you make any inquiry at that tine as to how many 
blue collar operations the Olsten orgaoizalioo had? 

A No, sir. 

■ y Did they toll you? 

A No, sir. 

y hhot was the name of tbo blue collar organization? 

A Handy Andy Lfjor. 


I •» MAIN inn I 

•<»nTro«0. co .nccticut 


SANoens, OALC s Rustem 

<1 ••••■4 3 tiiNci.rc •I•S••|4| 


104 f<4.'f ■ 

St 4 HA .-tn. CCNi.i C ■ • 




-//7 


o 


o 


M 





Q Uas tlio Olbtun n.'<ni(; u&cd in connccliun v^ith il? 

A in (tf.iat ro&pocL? 

Mua liib 01:>lcii iinuc used in connccliun uilli ll<indy 
Andy v.ucn il was odvcriiscd or soldv 
A Advertised \dicrc? 

1 witiidroi; llial. Mr. ^ussus, 1 sliu./ you itiis 
ducuiiic.il I riid .'isn wliullior Ihul is o copy of the o(jrcc'i.ionl 
lliol y.i. eniorod into w^lli ll:c Olsten orijunixnllun? 

A Yts, sir. 

'I'iiut includes the .M.icndMcnt that ti.I.cs Kevv liavc.i 
into itV I 

A I'm not ti lovo':r, l<ut 1 don't think tliis is fin 
firoendment. It is part of the contract. 

Ml. KllllCUir: Okay. May we have tliat uerked 
for identification. 


(A docucent as hereinafter dc^crihed tvns 
received and morked Uefendant's isxliihit 1 for Identification.) 

Ml. V.'AUILII: 1 wonder if, on tlic record, we 
could state that liufciidant ' s bxhihit 1 for Identif ication is — ' 


Ml. KlhlCori': 1 should at least ijivc her the 


title. I'm sorry. 


Ml. WALICCri: 1 was just goimj to give how 


many pages, 


Ml. KlUlCei.-'i': Uafondant's nuuder 1 for 


jmn 
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jdciililiCcilioii is iin aijrccmcut doted September 17, IVOIi, bctt\ccn 
Olstcn's U.S.A., Inc., end Cor.itoiitino T. Zc&sos, wliich hos 
sixteen poyos plus o rider oi t»iO poyes, plus three exhibits, 


A, b and C. 


til. \vALi:t:!l: U '.id C, oppoicntly, liove two 


poycb eoch, and t-lxhibit A is one po'jc. 

y (by f.ir. Ilibicoii) On September 17, yon 

signed this ogrccuuniV 

t 

A Yes, sir. 

y Tlicn ill tor September 17 or Loloro Septcuber 17, 

ii'hcnevor it Itoppened, whot did you do about entering business, 
about going into businosu'/ 

A Uhal do you neon, wlioi did 1 do? 

.,y What did you do next after you signed the agrcemenl? 

Mhat was the next thing you did about getting going? 

A Came up ticre and looked for office spoco v/ith a 
Mr. bob lliodingcr. 

y Who is bob lliedingcr? 

A He worked for the Olsten Corporation. 

Q Ho cau.o up to help you in finding on office; did ho? 


office? 


How long did you search around tiartford lor an 


About Ihrco l:ojrs, .two, three hours. , 
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cx|.or»ciicc, a uiiy, tiiJ furaiilamj ol icuj.orary 

|.iT :,orvicci(’ 


Nutic . 


•■JCf)uirc any kiiowl(»l<jc of how ilic 


l.;xlncxx ivtukctl? 

,\ oUtcii h.-.d a two \.xck or tlirco week tiainiay pitiyraia 
fv-r f I'oiu'lii bccb • 

y Ijid you (»ar t i c ip!* 1 1 in tliolV 

A Yes. 

In coniic*.lion v/illi the proyi’orii or in aUtlilion to 
il.oi, diii iliey also funiith you v'itli loins to nro in runniny 
llio business'/ 


y And bool.s or systei.is or monunls os to how tlio 
hiiilncbs sliould be run? 

A I'm o/roid you will liovc to ask me individually. 

You oro oskinij bool.s • systesisg ct cetera. 1 */oiildn't coi.uacnt 
on oil of tlicm. ' • ... . 

. • I ! • • ' .• . • 

* I ' 

V 1 sec.. Did the iraininy session yive you any 
instruction in the systems to be used in oporotiny on office 

s * ***^ 

such as you wore about to open? .* •. ' •• i , \ . 

A Systems consistinij of what, Mr. Ribicoff? 

V All riyht. Let'., no bock a bit. You coxe down to 
tose tile iraiiiii.^ course i«r two weeks, t.hal diu you uo in tl*. t 
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iruiiiiiiy tuui ;,cV 

A Sot tJicrc and listened tJ iWiat the Olsten hcoj.lc 
• hod to say in terns ol nilin.j out on .wlicotion hl.nt, on 
ordinary lois., Iilli,„j out ti.c Ioums nccossory to odvisc 
Now York ol the custor.icr hillincjj., training in t!ic operation 
between liiy ollice in relationship to the Olsten oil ice. 

g That's ally 

A The iiajority ol the trajiuny ..as lilliny out the 
proper lorD.s and so on. the runniny ol the ollice. ine propc. 
tom layout and so on. and the payroll, peyhoard payroll 
sysicn, ho.v to pay n.c temporaries, end so on. 

(.< Did tJic ini ornation, coacerniny i.I.jch you i,(.re 
treincd, include anythiny ahont testiny temporary pertor.r.clV 

A Testiny, yes. Clerical testing. 

V Clerical testing lor the purpose also to dticr.iinc 
»vhot kind ol jot.s they could porloimy 

A Octeri.-.ininy the applicant's skills. 

^ AnyUiing else? ’ , ‘ , 

A The testing was basically lor their skill, testiny 
ior their skills. ‘ ' 

Q Yes. All ol thcac lorms that you learned to lili 
out, and these testing procedures, .vero these all prepared 
initially by olsicny 


Yes. 
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^ After iou .jot to H.-Ttford to your new office, did 

1 . 0 c 0 .oppiy 

Not irj.'t di.ii cly . 

y 1 see. Did you Older llicr.? 

Tl„, ,vc.c ....M 1.. ... 0 , 11.C, OM >1. ^ Ktll' 

,..V Il.iy v.cic Kent, to i.e. 1 OOt the foins.. 
y lliey *vtrc i.eiit to you^ 

A A little lotc. hot 1 hot thin eveiituully. 

y Alter yoo hod the forn.s, one you then rcody to 

kU I t )» hobiiicfcsV 
A 1 I.Xi.. 

y Yoo \tercV ’ ^ 

/i Yes. ' . ‘ 

All .inln. 

• • * 

liJkl lies:.? , • ’ . • ’ ' 

A AS 1 seid before , I’c effectively storted doin? 

l.uklncis in Jonuory of IhCO.' l third; we sent our first 

UHiororj out in Deceinher. t'O storted effcctitely in ly66. 

. Ok hod to develop 0 r.ne schedule, end bed to develop our 


ralot. 


Vf Whe-ii did you colo to Hertford to stort ready for 

«• (. I L / 

A 1 uoved to llartiord the end of October of 19oIi. 
Die jeo ask me i heii 1 sto. ltd rfc.id. for v.-orh? 
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/\ Tlio oflicu was not ready at tho time at 99 Pratt 
Sirool. The buildtny was boiiiy renovated. Unfortunately, 
the buildiny had violated a Luildiiiy Code, and was shut dov.n. 
so w'c tveren't able to start doiiiy business until 19o6, J4iituary. 

Q Uut late October, 1965, you ».orc here, ready to no? 

A 1 wos hero, ready and weitiny for the Olsten people 
to send no the material that 1 needed, and to develop a rate 
schedule that 1 could work tvith. , , 


people? 


1 see. When did you yet the forms frot.i tho Olsten 


A week, two later. 


A week or It.o lotcr? 


A Yes. 1 don't rcnieniLcr exactly. 

Q , iiow was the rate schedule worked out? 

A Mr. (liedinyer wont into a competitor's office end 
asked fur a rate schedule. We also — Mr. Riedinyer was also 
able to obtain rate schedules from two other competitors in 
the orco, and that's how we wore or less established our 
ratos locally. 

Q In other words, you set rates that were about the 
sauo as tho other people were charyiny? 

A Vos, sir. 

Q Were they below what the other people wore charqing? 
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* 1 tlici i.cr*; lii*jl.', r or Liny vnrc Joi ^;i-. 

; tttii lilt) >>trc tomiic 1 1 1 i VC . 

■|i4f> iioro coM|ic I i 1 1\ cV liiio i.iiiuc lliu Iiiiiil dcii'i'i iini'i— 

/• i«i nl.illicr you t.lif'ttlci or bJiouItl iiol XoJlo-.. tliiii role 

• o4‘ ll)*tlli(* 

V I.I . IkicJiinjcr is Uic one nlio Miij^csIk) uc slinuliJ 

• Ivr rules 111 III is •ireo. 

V 1 sue, UtJ you liucslioii liiin as lo liow Jiu ijOl l.a 

• I • I I < • i' * * ' 

A 1 nos anuro ol lio.. lie ijot llic raVt-s. lie ijul our 
■ I 1 1 1 1 wf k ' rules I and lliuii i>orl.cd aroitiid iliosc. 

I ‘uo. Did Ik discuss any variations fun tin r. 

• I * ■!,(itlois lliut lie iijs iiroposinij llial you uscy 

It 1 don't nndirstaiiii your (jueslioii. Did iiC discuss 
*•/ •iiiailoiisV 1 don't understond. 

V »ioio lliorc any variations in tlio rotes uUamaicJy 

• Mi ei.ni you started business, froi.i tlie rates used by youi 

• • <r * 1 1 1 «r sy 

A «ro you astinij me were ony rotes diXicrent iron iny 

• • , 1 1 , 1 o r k y 

V Tlmt ' s riylit. 

1 uould bovc to tiicck tlie rote schedules to see, IVo 
Illy about, 1 tlunl; , three diXXerent cusipe t i tors . Sono 
boon iho same, bnnio may huvo been a nickel or dime I 
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• * * • 

aificreiil. There is no nodccoblc difference. I uould hflve 
tK clieck. 

y Were Die three co.vjicti t'oi-i ' rnics for ;iarliculor 

* 

Jvl»* the tfi.v.c, or v.cre there variations hctv.een the cor.;jjelilors V 
A i believe llicro t.ej o blicjht variatienr . 
y .So to aoijic CAtenl, your rates also i.«;ro variations 
ot theirs? 

A I would soy tliey were co!:ii)uti t i ve with, 
y ConjictitiveV 
A Vi’ilh the rates. 

y Vitrc y<>ii satisfied that t!icy were co;.*,petiiive •..lien ! 
tiry were set? 

A lir, Kiedimjer told i.io, so 1 said, ''Fine." 

y 1 SCO. Did he tell you these wore Die rates you 
iiod to use? 

A Tlicso arc tlic rates tie sngijesicd 1 use. 

y 1 see. Did he say iliat these were the rates Olsten 
Cor|iorotion ivanted you to use? 

A Mr. Kiedimjer set up the rate schedule, suQyestod 
1 worK with this rote schedule. 

Q Uccousc It was cenpetitive? 

A Tlicso arc the roles that he felt would work in this 

#rca, I 


'»* And enable you t;. cor.pcie wiili tbo oi.hcr f-eeplc? 
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A •*« “ I 

.. .-.n rlt.ilil. Uh.it tU(J you doV 

j linin' l M l ll'« » *''l‘ ‘'. I did C tj 1 1 Oil Llio 

^ ^iid iiiLi’oiiuCcd iiiyiiclf I* Oitd iitlioiiUCcci Llic Oi£ii>oti 

,• |•t.-n(Jo:l, ili.tl I i*' I*"' pi'uccf.;. ol opuiiiiiij mi oliicc, 

I i ; U iMMild III: :>i.iiiliiiij LliCiir |>co]iJ«. u lui'i.inl tiinioiiiiLo- 
... ; , I Coi.Jd J l..'ivi; I lie iii;r.it or ni Lho iii.oplu 

« . in ei'iicui'iic'il v.illi rct|ux:,i t ioiiiiiij i(;Mpor:jiy (•(face liclii. 

V l>yji*'J Id <-o H I lie !.(:t‘ViC';.sV 

#1 Vi; t. , !i i r . 

flow, nl thiit llui; i.I.on you i.oie clojiu^ your iriiliol 

1 1 1 no , .ii.i ] cori'ucL ill i.'v iiiidrr.-.i ;■l■•lilllJ ol k.li.iL yon soul, 
i!>i i.crc !iii.|jly ijotlinij ll.c iioiMs. oi the |ifO|ile willi i.Iiom 
thiMld deal for the pui'iuae of stiji'ilyiiuj lli.'it service in 
* I » !■ i.oi jii:oyv 

1 ^ i dos cjclliiiu the nCii>iCb 1 could send llicn (in 
< rnvwiiccMciii , fidvisiinj Ihei.i oi the ofiiciol opening ol on 
il.m. oHicc ill thill oica. 

V hero you toll.iiig to ther.iV here you m.-ldiig on attempt 
i* ftiienlly ohtiiiii ordcis at thot tifi.o for bcrviecaV 

«' No. v.c weren't prepared to effectively tcrvice 
•I U.oi line, 

V All right. You just wanted them to know you were 
ll.«fe (.nd juu were there ior (listen; is thot riijhtV 


tANui ns, CALC • nussuuL 
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Tlioi **ould be opening on ofiicc. t 

C'Koy. is'o ‘^1 /.icntionod touielliiiig oboul llic building 
pioblcw:.. bitcn did you octuolly got into your ollicc 
, I s , i i 6it direct? 

1 got in — 1 was olloutd in tlio building in r.'ovenjbcr 

• J ••"j. j 

y 1 SCO. '.Vben were jou able to open Uiot office? 

l’ bod 0 lorjporary office, r.hich nos n point locker 
’.■«t 1 able to put my dess in and tiio supplies 1 was 
for. 

I 

y You bed 0 temporary office in November, ond rioved 
iniu )uur permanent office in January? 

A 1 believe it tvos societime in January. 1 don't 
lOK'U.cr tbo cxoct date wlicn my office, tiiat I hod signed the 
>««»o for, was ready. 1 don't reneriibcr the cxoct data. 

V Now, you carao up ond signed the loose for the office 
iojrsolfj isn't thot right? 

A 1 don't know if y,v, Kiedingor was with me at the 
t».io 1 signed the loose. I signed the leosc. 1 don't remember 
t f. • t i ISO . 

V Did you have anybody examine the lease, as to either 

• Isx^ur or anybody else examine the lease? 

* 1 don't .•2...u»..;.ur' .1 anybuJ> cxo.ji.nc'i the lease. 


nicJii.gt-f luusod at the lease, excuse wo. i know Uuu lliodiuycr 
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I ('on' I !tnnw if niiylKKiy clso oxntitiiio.d it. 1 
, « 1- ‘ ^ 

n..rr.),ef. 

You lliiii!* lie !"••> l••••vo coi.ic u;> »vitli you nt the time 

« 

(III / - U'Jtuti ll>o loose? 

I,, could »invc. J don't rci.ic:nl)cr. 

I »>cll, if I'C tiidii't cone up v.i th you, uliol did you do, 
,.,i u d-i..n to New York and ask liin to lool, at it? 

/, 1 don't rcnui.tl)cr . 

• . All riylif. Now, in January, you now had your office 
iiiil'Mc; you nov/ hod a rule schudulu 8»el. WJifit, if /.nylhiijij, 
I .. do liciwccn October and Joniir.ry to liirc people to work 
I t ) ' , not tennornry nci'M'iuiel, iiul. people to nan your 


. n u «• V 


ViO ron — when 1 sov* "we," J ran on ad in the 


nirifurd paper prior to openimj tlie office, for a pernanent 
,l«crr'.vnt i.tanaijcr in the lloi tford Tines and the Hartford 


t .r r f III . 


Did you write the ad yourself? 

Mr. Iliedinijer KU|)plicd the ad. 

1 see. rron Olsten? • ,• 

From Olsten. • ' ' ' ' 

Did you succeed in hiring a pernanent ploccncnl 


Bsnogcr? 


I « ■ . « « 


Yes, tvo did. 
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tUlO VkOS tliol? 

A Kay Vi'anicr. 

t 

y Vilicti (iid bilc siorl k.orkinj fur yuuV 

A 1 wotilil iiavo lo dice!; t.iy icconls.. 

/t|><>ro.\iMatc;ly before or after JaauoryV 
A liefurc January. 

Hail siie ha. I prior e.\pcriciicc in the tenporary 
j.crkonnnl hu:. j ncs;.',' 

A iNo. I don't believe so. 

1 see. Is she still workiiaj for you'/ 

A K'u, sir. 

llokv lonij did si.c t.ork for you'/ 

A Apjiro^iinetely two years. 

Q All rJ^liL. Did you hire any oilier cr.ijiloyocs prior 

lo January 1'/ 

A N'o, sir. 

» 

Q All riijht. Who is the second peii.ianenl employee 

you hired? • . : ’ \ ‘ i 

A A young lady ncricd ficottic Daly. 

</. IVhat was her job? •. / 

* *•**•■• 

A As a receptionist. 

V li she still uiih you? . ' • . , i 

A No, sir. 

'i l!o.«' lu;.y ilfvl she jt.iyV 
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A A(*i<i ^ ^ i '' • 

{j All rj«jl*l. 1*“' third iicrou'inriii ci;i|ilo>co 

111 red',* 

A Oiuiic Jcii.'.oii. 

V.llill ivo;, her joh? 
iilic is. Ml intcrvu.i.ci . 

1 sen, lilu II did s>l(C coiito to i.orl. lor youV 
n l'-'07, 1 liolicvt!, 1 i.'uuld lievc to tlieck lior |•et‘sullllcl 
l•Cl>ld. I don't rr/.icr.ltr ll.i d.itc» t.Mictly. 

(j Is still v.itli you? 

losi tilio i^f 

tilio i.v'ii yulir iic^t cM(ilo)cei> 

A Codroru. 

^ • 

When did you liiro licrV '< 

^ • 

1 hired her t.hen Key Viurncr was lu&vint|. Tlii& it 

i)|i|iroxir.iotely live find a h/ilX years oyo. 

. * * ■ * . ^ * 

y Is she still .villi youV . . ‘ 

A Ye s , s i r . 

• , • . 4 * 

All riijht. Who t\as your next employee? 

A Mr. Jerry I’aiiijekis. 
tvhon did you hire him? 

Mhout fjivu years ago, 

V.as It .".iss or '..s. CodraiM? 

Mrs. Codroi'o. 


A 

A 

V 


Q 

A. 

Q 

A 

V 

A 
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Q Did the liavc any prior experience in the tcuporary 
pcrtonncl businett i/hcn the came with you? 

A 1 don't believe to. 

Now, what wat Jerry I’anijatit' job whan ho first 
cowc to you? 

I’riinarily salct. 

Q I see. Mad he liad prior experience in selling 
teMpurary personnel tcrvicet? 


y Is he still with yon? 

• • < 

A Ves, sir, , 

^ Dirt you hire any otJjcr cfaployccs after iMr. Ponyakit? 

A A Uarbara iJacLcon, who w’or!;cd for i.ic for three v^ars 

08 a receptionist. Scottic Daly yol Karried and left. 

Q Is tho with you? 


Q She hot been replaced? 

t 

A ihc hat been replaced ty ny present receptionist, 
■} 'liiss Nenartas, r-iaria. 

I Q .Did you have any other employees? 

■ ’ A 1 hove a bookkeeper, hell, I hod o couple, one 

I bookkeeper before. 1 hovo foryotten her name. I presently 

[ hovo o bookkeeper, Loraine Dcptula. ihc is a bookkeeper, 

y how long hot the been will you? 
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,\ over 0 yciir. 

(\11 riijlil. Now, cJid you do olioul tiojui rinij 

..cjj'li- 10 ‘*0 Lui.ijioj Mi y woi l.V 

t/o udvurlj.'cd in lliu clostiifictl :>ccti<>n of llic : 

i c ..ijirf/cf. 

y Mortiriy i.licnV 

A 1 .sloi'lcil odvu I- ijibiixj in NovcmIjci*, I lliiiik, loic 
‘t.ivci'ibcr , \>oi'd j(i:> , liltlc M.ioll word otlh in Lite 

r I .i:.kif lod ecciiuii of llio iwipor licru lu try lo ijol some 
t f.-iiioroi it:. Lo icyi:>Lci' willi u:>. . . ■ 

y Oid yon write llic ju:;V • ' . . ' . 

A Vcb, Kir. 

y \rlicii did yon liiic your firKt lcniporor>V 

A I believe il WOK cilliur late November in 1965 or 

oorly UoccuUcr. 1 don't rr.Membor the exact dote. 

y Vi'ull, wlieii did you first find a job on v.liicli you 
could send bci'V 

A In Ucceiubcr, Ibc middle of December, 1 tbiiiii, or 
early Ucccmbcr, I ibink, or laiddle. De sent her out on on 
ossiijiiMcnt . 

y That was your first assiyntbCntV 

A That was my first order. Do you want to conyrotulote ' 


y Viliu wos clic cu»tor.iur Lli:i you sent ber toy 
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Q 1 see. Now, by the tine you were in your pcrr.ancni 
oificcs in Jonuary, 1966, bow many temporary personnel people 
Jid ) 0 u have on your rosier? 

A Four or five. On my rosier or sent out? txcusc 
oc . • • 

Tnl:c your roster lirst? 

A Roster (> I imayinc we bad firtcen or twenty people 
rcyislcrbd with us. 

Q All ri(jl)t. In January, buw many people would you 
say you bad actually ivorl.iny, temporary personnel/ 

A .'Six or seven or ciyht, 1 don't remember tbc iiyures. 

<j Now, when you hired Kay Warner, who broke her in on 
her job? 

••A Who trained her? 

Q Yes. 

A 1 think 0 Mrs. Pat Morsu irom Olsten came up to 
tioin her. 1 don't louembcr. l think it was Pot .Morse. 

Q Thercaltcr, when Mrs. nurner Jiod any problems, who 
did she yo to, you or the Olsten people,- in terms of additionol 
kuowlod.jc os to how to run her job? 

A The everyday operation oX the oXXica, 1 Ucyino sho 
come to me. if there wos any problem with tbc billiny or 
“»y pioblcin that involvcu the Olstt i Company, I imayinc she 
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.;i tfifo. 

M. •• olil'llt SIII)JlliCi? , , / 

• . • ' 

I he MCIO «jclti':fj our sujiplics :ri.in Olituii's. 

^ iitfM /il/oul Mrs. Coilraro, when ^lu: come in, how did 
... , . ; : < r i r .uniiwj? . • • 

« I! r n.iy hove hod I’oL Morse or suiiichody cof.iu up lo 
. I .« ».cr, iroJn her. 

^uj don't rct.iCM.htr t.hcthcr it ivos — 

1 don't rct.icnlicr, 1 do not, if it was Tat or souuoiie 

• .*. J iliiiiV oouconc did come up Lo sit witJi her for a day, 

ite, or i.hnicvcr. 

\ Mow nhout Jcriy I'onyokis, how did lie yet liis troin- 

• t ■ 

A v.iiot type of trainiriyV 
\ Good (pics Lion. He was a salesman'/ 

A Jerry was o salesman, yes. 

V* Jo other \/ords, he wos sellinrj your services to 

• •ii.4i4r» for temporary personnel? 

* Yes, he vros. 

All rlijht. Was he given ony trolning oftcr he 


I » 1 1 % , j » 

A 

V 

. A 


1 troined him. 
You troined him? 
I trained Jerr* . 
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How ohoiiL your bookkccjicr, did you iruin your 
bookkociicr ob tc< iiuw lu Uu licr tvurk v/licn you hired one? 

A Ye s , s i r . ■ , ’ • . ’ ' ' 

Q Okoy. hlicii kind of houkl;cc|ii inj Ijnckcirotind did you 
have, 11101 ( 1011113 / 

A As 1 MOiilioiiud, I look houkkeepi iiij in cullcye. 1 
was also a sysifi.i:. analyal. 1 used lo sell hookkecjii ny 
niochiiics . 


y Vi'hcn i.as your Iir.st hilliiKj out oX the iiorlXord 
olf icoV 

A My Xirsl hillintj was ciliicr in Ihe second or third 
Keck oi UccoMher oX 196Xt. 

Q When did you o,icn your New ll.iven oXXicc? 

A April oX 1967 or '6d. 1 said heXore I believe 

April oX *67, 1 hclicve. 

Q April oX 1967? 

A 1 believe so, or '6u. 1 don't renenber. 

Q Who decided that the title had coi.io to open a New 
Haven oXXice? You? 

A Who decided to open the Nev; Haven oXXicc? 

Q Yes. 

A Well, I had lo open a Hew Haven oXXicc with niy 
oyroonicnl. 1 was reniinded oX tliat, and I opened it os soon 
as 1 possibly could. 
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1 ici!. Vicll, vliu uhcn the tir.o had cone, 

•, thJi it was as soon as you possibly couldv Vou? 

/V Yes. 1 OlSM'llC SO, 

O How did you «J0 about it? IJid you find the spnee in ' 

•,<)w lu'vcn yourself? 

A 1 went to New D.iven end found n spneo. 
y Did nnyhody iron Olslon help yon? 

A J don't rcMCi.iijcr if onyliady cer.'.c uji. 
y V.hat iiivoslif.iilion, if any, did yon nud.r into Now 
l'..vpii ».t uny iJ'i'.o prior to the tine you opened i he office, 

/)» to wlicthcr Nev/ liovcn v.ns « tjood nreo in \diicl' to open on 

wlfiCe? 

A 1 had the tiyures f ron the linrenu of Labor btutistics 
of clerical Jiel() and rdutod skills. 

y From lliat, you detennined lliot Nc>.’ lUivtMi was, indeed, 

t ijood territory? 

A Well, plus OUten hod the — I don't know the exact 
nouic, but they have n r.iarket study hy oren, that inuicoted 
New Haven would be a yood area, broken down, I don't know 
li.u exact ncDic • but there is o luorkct study that Mr. Walter 
hod, outlining Hartford and New Jlnvcn os potentially good 
areas for tliis type of industry. 

y How much capital did it take to sot Heven up 
in business? 
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A About $10,CXX>, I think. 

Wlio kU|)plioil thuty Youy 

A 1 did* 

y Did you borrow any oi it? 

A No. 

y Whot did you do, take it out of the cash resources 
of Hartford? 

A 1 think ijost of iho aoncy was uy oiiii that I liud, 
and some — I think Hartford lent Ne-w Haven sone money from 
time to tiniL. 

Q You say that you worn reminded by Olsten th*t you 

had on obliyation to open an office in New Haven; is Lljut 
rirht? 

A The question of New Haven kept coming up, when 1 
intended to open it. 

Q 1 sou. Well, you said "kept coming up.” Wlicn 
did anybody at Olsten first ask you ilie question as to 
when you were going to open New Havun? 

A 1 don't romember. 

Q Pardon me? 

A 1 don't remember. 

Q yvell, about how soon alter you started in Hartford^ 

A 1 approxirjalo , now, ai to a year, year and a Ijali, 
when 1 was doing enough business where the Olsten people knew | 


o 
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o 




tlidl 1 wob MjkiUij woiioi , Lliat the r,ucslic.j ol Nt.» llivcn would, 
Iron tine to tii-.o, Iicc;» co;.:iafj iifv, v.Jion 1 inlcndoJ to open f.’cw 
llflvcn. 

Q Voii soy tlii:» liappcnod oi:or the UistCii people ki»ev# 

that you t/ere noiioy iu Ilorllurdi' 

/» They could toll by tlic tui.nbor o£ hours tiiot 1 uou 

doing, basically, that tlie operation was pro/itahle. 

g Did you led thot you wore on a pretty sound 

linaociol ho»is in Jiartlord at the tine thot you decided to 

« 

open ill New liaven? 

A Yes, thiiikiiKj I'd Make rioncy in l!cw Haven. 

I 

g All riijlit. iJow, wlieii did you decide to open a 

* 

Maiidy <*n'Jy ope rot ion? 

A he decided to open it -- tl>o opening date was 
September o£ 19<'>9. 

Q Klio made the decision tliat you were ready to open 
in .Scpteiiihcr of IVoV? 

HU. V/AU;dU; I ol/jcct to the for:i of the 
question. The prenises arc ready or — 

iDl. UlUIC^i'r: Just let (JO hove the last 
question and answer. Perhaps 1 wasn't listoniny. 

(The lost question and answer wore read by the 


reporter.) 


Q Chy . w» * /euj 


iiiien di I you deei-.e to 
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open? How boon bolorc Suplcmbci'i 1969? 

A 1 think tve mode the finol doci&ion sucictime in July, 
1 iuii'jino, July o£ 19o9. 

Q Your decision? 

Ml. WALKai: Well, I object. 

A Well, thut's — 

Q 1 bey your pardon? 

A It was a combined — it v/os suyyeslcd 1 open o 
lloniiy Andy ollicc in New linven. Tliut location v/os suyijeslcd. 

Q Who sutiyuslcd Hint location? 

A Mr. Ed Moryolin. 

Q Who is he? 

A Anolhei cx-Olslcn employee. He was in chaiyc u£ 

tho Handy Andy push tiiat was being put on by the Olsten 
Corporation at the time. 

Q When did this push start? 

A As far as tho Olsten Corporation is concerned? 

Q Vcs. . 

A 1 have no idea when they started pushing it. 

0 

Q Nov/, who, other than Ed Manjoliii, talked to you 
about opening a Handy Andy operation? / , • , 

A Mr. Olsten. 

^ Mr. Olsten did? 1 see*. When did ho talk to you? 

A 1 believe 'it was somolir;? in .'.!arc!i or .'.".ril of 19^9. 
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yi liitJ Liilk to you/ 


yes, sir. 


\.liil tiitl you loll Jiiti, or first of all, x.lifit ilid lic 


mil >ooV 

/, He told ric I liod to open a H.'iuly Andy office. It 
..os in r*y coutiict. lie s.-.iU was 1 yoiiwj to do it. 

y 1 see.. What die' you tell 1(11.1? 

A 1 told liiin tl.iit 1 didn't know at the tit..c, oiitl that ; 

*< a s X t . ! 

» 

y 1 ccc. f.hat did he s.iy to that? 

A KcMindcd no tliOl it (.as in ny contract, and tl(g ^ 

Conversation — at the tiwe, ue wore in tl;c process of nakiny j 

an ar.iondncnt to i.iy contract, and a proviso cf the aucndniont j 

Is that 1 hod to open IJondy Andy by Doceuber of 1965 — '69. 

I'oruon me, I'm sorry. 1969 . 

y Well, os 0 tiiatlor of fact, if yon will take o 

look at Exhibit 1 lor Idcntificr.tion in front of you, poro'jroph , 

2 on payo 2, you were theoretically supposed to open o Hondy 

Andy Lobor Division ivithin six cionths frosi tho sioning of the 

contract; weren't you? !• 

• • * % • * 

A Yes, occordiny “ 1 inagino. I'm not o lo'vyor. 

Yes. ’ r . - ’ ■; .V 

Yon read I’ntjlx^h? 

A I'orduu r.:e? 
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Q You rcoi? 

A I li.untuc to (jcJ l»v, Mr. Kiliicoff. 

Q Fine. Now, liy M.'irch ol 1969, t!ic linit; v.illiiti wLitli 

you v/cro thcorulic oily buiijtouud, under yoiii* couliuct, to liiivc 
opened the Handy Andy Labor oificc, tlir.t wna already three 
ycors overdue; wasn't itV 

$ 

A 1 ir.iagiue, nccordincj to the cuntrnct. 

ff 

Q And yet it v.ns in March or April of 1969 Unit tlicy 
started talKimj to you about optning the Handy /,n<!y oXiiccV 

A Yes, an c.\crtcd eflurt. 

(Discussion off the record.) 

Q (by Mr. Ilibicoff) Alter the March or 

April conversation witli Mr. (tlstcn, did you Iiavc any further 

conversations with onyl)ody else IroM the Olsten orgaiiization 
obout opening o Handy Andy of lire? ' • * .* '* 

A Yes. 

Who? ’ • • *. . . 

*• * . « • > 

Mr. Riodingcr and Mr. Margolin. 

When wos that; do you recall? . 

They called us several times, constantly asking us, 
harassing us when we tvould be opening our office , our Handy 
Andy office. 

Vthat do you i vou when yon say "liai assimj* / 

A kfcll, they kept asking us, telling us the terrific 


Q 

A 

Q 
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poLcntiol of tile c<iriiiiMj!> in ll.'jndy Andy, the new concciilr.-iicd 
effort of tlic Olj.lon oj'(jiii,ixot ion l.c/iind IJjuidy Andy, ond llicy 
wonted us to open one <is soon ns possible. 

Q I see, Tliot is liorossinij , telling you tliat it was u 
go Oil tliiiiijv 

A When you ore conMnntly hcinij called by two different ' 
pco|)lc, asking you wlicn you ere going to do it, and let's do * 
it, ond let's Imrry up, 1 iliouglu it was o bit liurassiny, yes. ' 

Q How often did iJny call youV ! 

A Kd Margolin called me several times. At Hint point, * 
1 was not very receptive about it, so Ed Margolin decided to 1 
cell Jerry Pangakis, my right-band men, several ti.r.cs. He kept ^ 

colling Jerry and telling Jerry \diot o great tiling Handy Andy 

was, ■ » • • , ' • , ; * ■ * 

/ • * • ' 

How often? Weekly? • • . 

I have no idea how often he called Jerry. 

How often did he coll you? Weekly? 

Oh, 1 would say he had celled no eight, nine, or 


Q 

A 

Q- 

A 


ten limes. 

Q Over what period of lime? 

A From ihc line ihol 1 had Hie ineoling wiih Mr. Olslcii, 
unlil, 1 guess, June or July, when v;c finally said to hin, "All 
rlghl, well, come up and wu'll starl looking at the crri'S." 

Q Prior to June or July, you didn't nako ony 
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invcsliijatioii ot New llovcn as an arco for Uic Handy Andy 
oporalJ on? 

A No, sir. 


Did yon raakc any invostiyation of llarlXord as on 


area? 


A No, sir. 

Q When yon made this inves tifjotion in June or July, 
what did you invesliyato, Hartford or Mew Haven or both? 

A Ed Maryolin invustiejatod botl«. 

Q For you? 


• ' * 

iiupplied you witlj o report? 


Q What- did lie tell you? What did he supply you witii? 

A Ho felt that New Haven would bo a better area lor 

Handy Andy than Hartford, sinco.it was more industrialized 
than Hartford. 

Q 1 see. You look liis word for it? 


You niado no independent investiQation? 

Not on Handy Andy, no, sir. I. roliod on Olsten. 
You relied on Marcjolin? 

Who worked for the Olsten organization. 

Who worked for the Olsten oryanization? 
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A Vc s. , !i i !• . 

g Did you discus:, lliis wiili t.‘.r. Olslci)'/ 

A I tliii;!. J.<r. ()l:nu Mutl h;ivu been n.i^nrc. 

Q Tiiol'si liol. \. Ill'll I nskcJ you, 1 >isl,«;d did ^oii discus; 
ll willi Mr. OlstiiiV 

A No, As l.’ii Os tlic lociiLioii is coiicuiiivd, no. 

Q Vilio «iid you iirsi. toll iliut ics, you v.crc rcody to 

ojicn 0 licndy Andy 0 |icrotjoi)V 

A 1 yuc:.r. it wos u ciu.iul/j live lliiuej. KvciilualJy , v.u 
decided — I don't lino-..' if \/c told uiiy one indivii'.uoi. It 
»»ak cilliur .'.ioi'ijolin or dJtdinynr. 1 don't rcii.ct.;licr tvbat 
Individual '>ve lulu. 

Q Did you ever loK to Mr. ulsten imuseli and soy, 

"I'u going to ojjcn up in Ncv. Ijnvon," or Ibot, "I liovo dccidi-d 

to open in Kc\. llcvcn"? 

A No. 1 don't believe so. 

V Did lie over lolk to you? 

A * About tbo opening? 

Q Yes, About tl.e loco'lion of o liondy Andy operation, 
wliotlier it ouglit to bo Kew llovcn or Hartford? 

A 1 don't believe so. 

« 

Q Did onybody in tbc Olsten org.-ini^olion tell you that 
Hartford uos a better location then New Haven? 

. A No, sir. 
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M(. UlUlCOFF: All riylit. Wo aiglit as well 
irc«s «l Ihis poiot. 

(Luncheon rocoss.) 

t 

(< (Uy Hr. Uihicoll) Now, just to nake 

i.rc J undorstfiiid what wo are dealing t/ith hero, in Marcli or 
April, you h.'jd your first conversation witli y,r, Olsten about 
• citing up a tjandy Andy irerichise in Now Iluvoii; is tliot riyiit? 

A Yes. 

V> And about the sorao time, you also started talking 
to Mr, Margolin or Air. Margolin started talking to you'/ 

A Shortly thcrcclicr. ^ 

1 / Shortly thercoller. All right. As I understand 
••list you sold heioro lunch, Mr. Clston tl.'d not tolk to you 
•tout it again alter that first conversatior'/ 

A Well, Mr, Olsten ond 1 had many discussions about 
different things from Morch to the time 1. opened Mandy Aiidy. 

It could hove been nientioned. . * *’ . 

^ 1 see. 

• •* . t * 

A 1 don’t rcfoember. 

• • • • • * 

. Q All riglit. Now, so far as Hr, Margolin wos concerned,^ 
•i •’hat point did he stop pursuing you about opening this 
office in New tiavon? 

A 1 irjogine at the point v.hcrc the decision i.os nude, | 
i’l.Ll.LK: ’..ell, objection. I thlr.!. you wiiio 
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„0i rc:-|»i*nsivo to Mr. Ki;)ii:ofi tIuMi. 

VlJii 


ihi. ticvcr i:.ind you . I 

don't ll.inl. Ill IS iiitcrostod m H'O*-. 

Mit. KliJia.ri-: Let's Im.vo ti.o quuMion re read. 

CVhc lust 'luostioii *.us rcuit oy fm; roj»oi tcr .) 

•i Jli: U l '..•i.c-. we (JcciiU-d to open o..o . 

y Uy Mr. Kibicoll) 'il.at, you say. wus 

in July/ 

rt Apfii'oxii.iutcly. ycs. 

^ ..lx riqlit. When you decided in July lliuL you would 

open this olXitc in t'.'cw iluvcn, iJundy /.ndy, v.hut did you then 

do/ ’ 

A Started lookimj lor o site. 

1 see. now lo.;« did It tOKe you to find tnc spot? 

A Approximately u month, opproximotely n nonth. 

^ So soueiime in Auyust m.iyhc — 

A July. Auyust. 

(j you hud on oiflccV 

A Vto decided on a location. 

Q All riyiit. Now, whoro uns year Olsten ollico in 

Nc.v liuvon locutod ot th.it lime/ Whol wos its nddrcss/ 

A Voo C!Wi|«el StjU'.rc. 

V t.nne did ,ou locnte me Jiuiu.^ .'.nJy u.iof.' '.ion,' 


«i.MorNS. OAtf. s mi'.irei. 


V»», 

-•■•••fi.n rO’oircT'CuT 


f*k '• •• 

•If • MAvru. co’uirciu'.ii 




o 


o 


—OY 


A At li'JC Crol.ii Street. 

Wes there any lurtiQiilnr reason ivJjy you -JiUn't 
litcoie tlio Dandy Andy in the Ulstuii office that ivos already 
In existence? 

. A . Well, nc were not allowed to, didn't wont to nix 

% 

the t(>'o of thcia together. 

y Whut kind of a sign did you have on the door when 
you opened up the Dundy Andy operoliun? Vihat did it say? 

A It said, as I rcccll, "Dendy Andy Lfhor, an 
offiliate of the Olsten Corporation," o** on affiliate of 
01 si Oil's in sonu r.xy. 

Q All r.'ghl. Then alter you found an office, what 
did you do; hire sorae personnel next? 

A Yet. We put ads in tJic paper lor a man to mauaijc 
the office. 

V Did you find such a man? 

Yes. 

What was liis name? . * 

Kay Leonard. 

When did you hire hiia, do you romenihur? 

Oh, I Imagine a week or two before wo opened. 

1 SCO. Did you, in terms of forms or controls or 
•yslcws, uso any forms or systems sot up by Olsten for the 
purpose of a ih-ndy /.ndy operation? 


A 

Q 

A 
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y Dili Olsten j)iovit!c .'illy iruiniiig for citi.er you or 


t!r> LeullOltl/ 

,-i rroviucu to:i.c liciiuiiti /or Mr. f.iioiiord. 


y 1 see. Whni Kind of ir.-.iuimj dij they provide for 
Mr. l.t iMiord I or l.ou did liioy do xi'} 


A fir. t*rovcs of llio oislcn orfjr.nizoLion , tsiid a Mr. 


Su)livoii, 01 different tiiics, cono op lo aIiOw Mr. I.coiiord 

« 

the iiilornol ojiorolion of o /.r.dy oi'crolioo. 

l.lio nos Mr. Groves, incidtolly? 

A Mr. liMVty Groves wf.s ll.c CApori, if you nill, as 
utts lolii lo r.ic by ll.e Olsten orcjooi ^olion , llict l;eii success- 
fully run t.)ony blue collar operolJons Lcfo>'C lie becor.o 


offiliolcd i.itb Olsten' s. lie niore or less was tJic oporotion.'il 


bead of Ihc llundy Aiuiy division fur Clslin. 


hlnj ill coniioclion wiili Ibc iruininy process? 


1 met iir. Groves before* we octuolly opened tbe ilar.dy 


Andy office. 


t'Os, and the potential of the tiandy Andy. 


1 see. 1)0 yen Lnow l•hen it nos you first hod yonr 


c*i •• % nu'iscuu 


**'»i ei,o. ro>.,<tCTicuT 


C« M t •• i| o « ».w* • • I 


1 see. bhen «^os tbe first contnet that you bod with 


Q In connuelion t-.ith sctlinv up tbe troiniiiy? 

A Jn connection with scltincj up the troiniiuj, and olso 
in connection nith him tcllin^^ us v.bot o lucrotivc business it 


fw fi* .»•••»» If 
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,,r.i ccivcrsolion about tl.c Houtiy Anoy optiotion v.iU. Mr. 

I 

^,rf.vokY 

I don't rcr.icnbcr. 

^ «.v h. ««<. ol ll.« 

)-.U «u»"t •’P'" 

• „ ,|c PP""! l'>' 

could Pc Mdo opoicun.j 0 ll.-.■«l.v Andy, ulmt o very 
lucrative busino-sb it »vno. 

Q .1 SCO. nut uo« he one of Vho people who talked to 
>ou before you nedo the ilocision to open the llai.dy /.noy? 

A Yes, 

I see. Did he susyest Now Mnven no the pltceY 


V 
n 

g 

A 

-Q 

A 

V 
A 

Q 


No. 

Ho did not? ! 

Mr. Graves did not. 

Hr. Groves didn't. Did he suyycst Mori ford? 
No. 


He didn't sugjest either piece? 


No, 


lie wes just tolkiny to you about the blue collar 

operution yoncrolly? 

A Yes. 

Q was Mr. Graves still with Olsten, to your knowlcd.jc, 
or was he, os of Novtwber I, 1971, when you left? 


SAsoens, CAk- « ’leisjuu 

cf Ny ifvf o •tfu.ot . ••••• A 
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1 li'- v->f. 1)01. 
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Witli llio Olbi«.n oriitiniz.ilion. 

1 soo. Nov;. hoK i.t.oul Nr. M.injoliii, v.os he will, ll.c 
.•Wi... oi.coUo.. ..hen you Jofl ou IJovcnbcr 1, 1'>71V 
A No. 

y 1)0 you liuovi v.licii lie lull/ 

1 do not. 

Did Mr. n.-iryoliii hove ;.i.y coiivcrcnlious with you 
lloudy Au-ly oficr he UIl ll.c dUIcu oj.cration? 

A No. 

y ts'ovv, Oti.or Ihon ihol one convc itnl ion will. .Mr. OUlc. 

.,,.1 Mr. lire,-.. clM,- in O... OlUcr. orn.i.i^r,- 

11 .,, „l,o .Her y.., .. ye. I■.•e SH 

f{icroi ion? 

A Mr. Ricdinycr. 

V Yes? 

A Mr, Groves end Mr. Mnryolin. Thot's it. 

V All righl. Now, did Mr. Uiedinger suggest New Haven 
•I the location, or was that Mr. Margolin the only one that 
did iholY 

A Could you ask me the question again? 

Ml. KllJlCOir: Just reread it. 

(The last .[uestion was read by the reporter.) 
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TIIL ViITNCiiS: 1 don't icucubor i£ Mr. RiciJinijcr 
fcuggostcd New Haven. 


(Ity Mr. Kibicoff) 
■1 don't rctitcmbcr. 


1 see. 


Q Now, did anybody Iroia titc Oli.tcn organization ever 
cake any dci.iond upon you tliat you open a Handy Andy operation 
in your llortford territory? 


y Uid you, at any tiiac, p.ny an initial license lee 
ior tho Handy /.ndy Irancbisc? 


nent. 


Yes. It was port o£ ny originnl /ronebiso oyrec- 


part o£ the original £rancliiso agrccMcnl? 


”Q Did port o£ that original iranchisc agreement on 
Handy Andy cover both Hortiord and New .^aven? 

A As lor as 1 know, it did, yes. 

Q 1 SCO. Vi'ill you toko a look at Dolcndant's Exhibit 
1 for Identification. Trke a look at page 2, and just read 
it to yourself. Toko a look at it. Don't read it out loud. 
Take a look at paragraph 2 with regard to Handy Andy, and then 
*<'111 you take a look at the supplcrent tvhich has paragraph 3b, 
dealing with — 

{.31. V./,L:CE\; That':, on the rider; isn't it? 


tANu:;n». < Aur a ausscll 
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Ut. UinJCUlV: Ycb, lilt: ritli-r. 
luy Mr. Kilncoll) Will yt'ii inkc n 

j. I rt (iflifiir.T'ili oI tlitil ritlci. Did you li.-jvr fiiiy di s ciii'.ioii 
.Hi. ."'l lilt: tii'f ll'ii Jti.irocr.onl wjib sii.intd, oi to x.hy 

H i.r> llioy rclcrrcd only lo llondy Aiidy Lcibor of (jitoicr 
1 . Tiler. l| til'd lioxl iiotlijnii tibout ll/iiuly Andy in t.’oiv lltivcnV 

A N 0 1 t* i r • 

u Did you, tit oiiy lime, ni.l. iho (•lst«-ii pt-oj.lc i.liollicr 
.1 iljd, indiM-d, ht:vc n lir.rcliiM! for llondy Andy Jii New ll;iV<;nV 
1 utis lold. 

You were told tlitil yon did? 

A fill re. 

ij' Did you ever discuss uilli the iiroplc r.t Olotr.u, iSo 

loci lli.il in poretiropli 2 of Dclondoni ' s LxhxLil 1 for Idcnlifi” 
tMion, there v/j& o six r.u .ith liniitolion on llio llondy Andy 
f I eiiciiii.0? 

A No, sir. 

V You toy you don't renumber when Mr. Morgolin left 

vlkiuny 

1 do not. 

&up|iOkiny 1 tell you tliat Mr. Mor^olin left Olsten 
on Morcli 19, 1969. Dock tliot sound reosonoble? 

A 1 don't rcoieiiibe I*. 

V You don't rur.-.Oi her? So if Mr. Mortiolin continued 


A 


I 


tAwnrnt, cai.c t ruiscll 
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liU cniu up. to Jolyi '‘hot was ho doiiuj, calliny after he loft j 
I l»icn? 

^ don't renciriber \*'hcn Wr# tiar^iolin left* X tlifn*v I . 
i;ciiilo«c‘l 1 don't rcfiicnbcr exactly uhen the pl.onc cells were 
cvuin>j ill* 

Q Well, you said tlic phone calls from Mr. Morgoliti, 

>.ilh regard to New Haven, continued up to the time that you 

4 

C.xniciscd your decision to open it up in July. Do you thinl; 
tlr. .Margolin kept on calling you after lie left Olsten* s? 

A I don't bclicvo he i.ould call r«c after l!c left 

olslcn's. J 

Hr. Zessos, 1 show you this document, entitled, 
••Amended Co:*ploint’' in this action, dated January 26, 1972, 
Capital Temporaries, Inc., of Hartford, ct al, versus TJie 
Olsten Corporation. Have you seen this before? 

A Yes. 

Q Have you read it before? • ^ 


A Yes. 


MR. RIDICOI'F: May we have that marked for 


Idontif icatioo. 

(The above-mentioned amended Complaint was 
received and marked Defendant's Exhibit 2 for Iduntif iention.) 


Q (Dy Mr. Ribieoff) 


Did you ploy any 


l-ui in the pr'Jj*f<r^ I ion rf this nnended C«.'m:>lai nt , Mr. /^)i^os? 
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,\ Could you oxiilciiti, did 1 |<lni any j>o'.a in *1? 

(j Vci. did you Mij<ply iiilorr.1011011 llifil wtnl 

Into 1 1)0 Coii’j)J nil) LV 
A Yc b . 

Q Did you bcc oiiy ox llic dio/Ls ol il Lclorc il uia 
lit Iin<*l ft.) MY ! 

A Yos. • 

y Did you M0I.C ony Mirjyr.r. tiono , coi'wcn Ic i.ilh rcyord 
to the droilb l)Clo;*o it wau pul into linol fo:i-.V 
A J llituijht ItiC x.o*. very good. 

Q Did you r.iokc ony tugge;. tioiib or C(;i.u.cntb witti regard 
to il bcloic il i.Ob pul into fin. 1 Toi'm'/ 

ini. VtAUIuPi; 1 llixnL I i.ill object ic lliol, 
bccuiitc llic poper is signed by counsel, so ihr questicn rclctes 

10 cor.jnuiiicutiuns between client and counsel, and, thcrclorc, 

11 sccMs to CiC >ve tre in llio privilege orco, end 1 clso would 
like to point out on pogo & — 

kUl. RlblCtir: Yes. I'w sorry. 1 uoi glud you 
colled that to cty ottention. There is tosio notction on page 
0, Mode by sosiobudy — 1 don't know who — tliol should not be 
considered perl ol this e::hibit. It probably should hove been 
blocked out, except 1 couldn't read it anyway. 

We don't ict to the (question ol privilege, »:r. 
'•Ikir, hcLuUbc 1 !.ov«.n'; r.il.td yet whr.t Ic lolJ yen, nor ww 1 
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K ICI 1 (J 10* llo'‘Cvcr, I AM entitled, ».itnout rcyard to tlio 
of privilege, to find out nhether lio did, indeed, 
levicw lliiK, wiieiJior he raadc co.Kf.enti and kuyge^tionj . 1 

fajuld be inclijicd to mircc t.'ith jou at the moMCiii, thui ii j | 

I asked hin wlial tliosc were specifically, they fcight be of a j j 

orivilcicd nntuie, but 1 don't think tliis ciucstic... is objection- i 

' 1 

/..tie. Olid 1 will ctk hirj to answer it, > 

. net, ViALKEK; 1 did not object when you x.ere . | 

bsiiny hini did he review it. 1 don't hoxe any objection if j | 

)oj hove ony ijiicstians with rcycrti to t'limjs staled there, j 

itliciner he knows anything oliout tliis or that, but whoi 

suggestions he may have rods to coniucl about the Coiu,iloiiil, 

it seems to me this cleorly goes within tlio ccur-iUiiicotions . I 

tfil. RlblCorF: 1 don't think that is ny iiuestion. 

* -- * » 
sly question is whether he made any suggestions or conaents. 1 

dion't ask him what they were. 

klR. bArJiLA; But xvhethor he did or whether he 

0 

did not to counsel, 1 thin’s, comes within the privilege, and 
1 can see no other point in asking the question other than to 
ascertain what, if anything, x»os said to counsel about Icgol 
Blasters. 

JiR. RlbiccFF: I can see very good reasons lor ^ 
asking the question, that have absolutely notliing to do with ^ 
what he told you. 1 don't particularly care 'vh/.i he told you. 
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• u'.ni i>ic question ons».cr«d. I would like to have it , 

** 

•il* 

(The last f|iicstioii was road by the rcpoi-tcr.) | 
,'.31. V.'AUCnH: As the question now stands, it 

-- 

;.3l. UIDJCO.'S*: It calls lor ,1 yes or jio an»..cr. ^ 

. .v.(. WALCuK: but it includes con'Tunicctions j 

•».el 1 lliink I would advise ny client tliat in its 1 

i 

ivf.j as s.ich, it is ,'>rivilctjcd, 1 ha'/e no objcciio.i 

I 

.i u tu>j.jcsLions to persons olijer tii.'in Jus cLlorncys. j 

; ....IJ heve no objection. I did not oJijccl when ho was asked ' 

• : 'f rrvifi.cd it, bat whctlicr lie laadc any comments to hi* 

wliui they were, or nhether he laado none ot oil, 1 

• .ijiit, co:.cs within the privilege, bo 1 think JiC is within 
>•< rights (or rclusing to answer. 

.‘.3(. KlblCOFF: I call your attention to the 

(m Dial 1 don't believe it is' a priviloocd coi:i...unca‘..ion. 

» 

• • *rc tiiiiilcd to learn \.'hclhcr there wore coi.--unicalions . 

♦» ire lice to ask that. 1 agree that wo arc not entitled to 

« 

• iiio content of ony sucli coi-noiunicolions , and I do not kno'w, , 

I 

• • IM» particular lime, whothor 1 woulu pursue this with a 

, I 

under Uulc 37, but I would caution and suggest to you 

*1*1 >vu think very carefully before you advise hiu not to 

• I v;-j . <).t Is w jjrpyor •juottian, ‘t 
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W(. V.AU;CU: All liylil. My advice stond.s. lio j 
iwl t»io quottion ns prcMr.lly ino|.onn(icd , hetnnso ^ 

privllcyc. I 

MU. UllJJCOFr: May llic record tho».' that wo have j 
,;«j » discussion. 1 have odvised counsel of r.y position. Counsel 

l.#.* i.dviiicd the talncss not to onsi.ci . } 

Q (i;y Mr. Uil.icoff) Vou have read this 

fcUfjjiloini V 

,\ Vos, sir. 

O With rcyord to the fnclucl notorial in tlic Conpl.Tint 

b% you know it, do you bcliovo it to he correct? 

A Yes. 

• g Now, take 8 look at paragraph 7 in exhibit 2 for 
JJenlificotion, on the second page. Arc you familiar with 
ll.o lime that the action necessary to change the nano was 
tetcfi? Do you know when tliot was done? 

A The time? 

g. Yos. When did you changv*. tho name and how many 
d«ys' before Noveo-ber 1? 

A The legal work was done by Day, Derry. It was the 
•lleetive dote of November 1, 1971. I don't know when the 
legal (;ork was done. 

g Wiirn did you h<Jd the xcclii.y? V.lur. did yfv hold ih" 


• « ; 
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I think Ociohcr 20, wc hod a nccling. 

I 

^ Mr. Zossos — 

Yes , sir. ■ 

Q •_ 1 show you this docuoicnt, v.hic!), incidcntly, bears 
,ojr sionolurc on the third porjc, and osk whether you havo 

,con that before? 

A Yes, sir. 

Q Does that refresh your recollection to the effect 
that the actions necessary to change the noue of llic corporation 
Here token on October 20, 1971? 


1 don't rcMCisbor llie exact dale that \tc tot do-..n at 


ilie uocting. | 

}Jl. WAU'.Cfl: Wall, if you don't know, you don't 

know, Mr. Zessos. Just answer tho question. 

Q (By Mr. Ribicoff) Do you acknowlcdgo 

that you signed thot; that is your signature on that docuracnl? 

A Yes, sir'. 

kSl. RIBICOFF: May wo hove that marked for 

#• , • 

identification.' Lot rae read it first as to what it is. That 
is the only copy I havo for the raotnonl. exhibit 3 for 
Identification is a certificate of Olston's of Hartford County, 
Inc., bearing the dote October 20, 1971, consisting of three 
pages as, apparently, being a copy of what has been filed with 
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{•r secretary oJ State oX the Stale oX Connecticut. 

(Tiic abovc-iucntionud document was received and 
^_,rkcd OoXciidoiit' s exhibit 3 for Identification.) 

Q (by (••r. IlibicofX) Ur. Zouuos, take a 

IwwL .Tt exhibit 3 for Identification. 1 coll your attention 
tv the firkt paijc, up un the upper riol>i~hctid earner, the 
jiU of October LO, 1V71. Does that rclrcsh your recollection 
that the action of the corporation uati token on or LcXorc 
v.lvber 20, 1V71? 

/. It dors not. 

1 call your attention to the third paoc of the 

JuCUDcnt. 1)0 you note the place where you havo xiejned, you and 

)our v.jXc? t* ; . 

/ 

A Yes, air. 

(> Do you note the lan^uaye up above, "V.e hereby ncelare 
under the penalties of false state.-!.ent , that the statenents 

I 

oado ill tlie foreyoiny certificate ore true." 

A Yes. 

Did you siyn this? * 

1 did. 

Pardon? 

I did. 

Did you siyn it on the date luentioned, October 20, 
1V71? ■ , . 
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I don' I rcMCfibcr the exact 'dote. 

Q Do yon think tliot dntu o£ UcloLcr liU, 1V71, it. i‘i(jlit 


OP ui‘on(j? 


1 wouldn't woi;t to ciakc tlist judgment. 1 don't 


remonher the deto. 

Q You don't rcir.cr.ihor the dote. All ricjht. \ioll| 
i.liatcvcr the dele was, do you rer.i';r.:bc r whether you held a 

I • 

vlockholdet ' inccling? 

A V/e did have a rvcoling, we, i.!yr.cli. 

Q All right. You liod a lueclinij with yourself as the 
sole stockholder of the corporotioi;; is tliot riolitv 
A Yos, sir. I 

Q Did you have a Directors' isoe tinny 
. A No, sir. 

• • Q You did not iiave a Directors' meeting? 


and ans\/cr. 


?>Cl. UIUICOIT: Let r.te have the last (|ucslion 


(Tlio following question and answer were read 


hy the reporter: Question: "Did you have a Directors' 


nectinyy" Answer: "»\'o, sir.") 
Q (Uy t«r. ilihicoff) 


Ho\« rjciiy Directors' 


nectinys did you have in connection t<iLh the change of nano, 
do you remcinher/ One or two? 

A I believe one. 
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&31. WAUvCIl: Mj.v I hove the question. 

(The Inst two questions ond ons«vcr wore rcod 
by the rcportci ,) , 

•'•LI. lV/iLKJ(: We were reXcrrliuj to stochholdcrs* 
mcotinys, 1 thought. 

• yi. KIDICOIF: Vicll) 1 asked him about a 
Directors' meeting. 

^ • Ti:S UITXMCS: l'r.i sorry. 

Q (lly Mr. Ribicoff) Were you conrused 

os to whether I oia talking about s tucklioldurs or directors? 

A Yes, 1 niu. 1 am coniused os to whet cor.:pany you 
are talking about, also, Mr. RibicoXl. 

Q It's Olston's of Hartford County. 

A I'm sorry. 

' Q Paragrapli 7. All right. Well then, let's go hock. 

On whotover dote that this Meeting was held, was there a 

Directors' meeting of Olstcn's of Hertford County? 

0 

A 1 don't believe so. 

Q Prior to the day that you took the action to change 

the, name of the corporation, wos Mr. Olsten a Director? 

kBt. WALK:.R: Keforring again to Hartford? 
yi. RICICOKF: Yes. Wo are talking about 
Hartford until tve talk •’’lioiit sonp'.hing else. 
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I sue. Was iio notified of the action? 

, t 

No. 

Do you know why he wasn't notified of the action? 
Vi'oll, it was a Licetintj of the -- as I understuod 
it, a isectin^ i>f the sl.r.rclio] ders . 

Q Vi’Jiot did the shareholders do lliot day? Do you 
romei.ihtr v.hat you tlid? 

A Change the name of the coiporation fren Olsten' s 
of llarliard County to Capitol Temporaries. 

Q Is that all you did to your Kno\. ledge? 

I 

A To My knowledge. 

Q Will you take a leok at page 3 of hxhihil 3 for 
Idcntificetlon, and look at question r.iimhcr C, which is up 
near the top of the page. It says, "The chovc resolution 
was adopted Ly the llouid of Directors and by shareholders." 
Was a resolution, »/iLh regard to the change of ncii.c, adopted 
by tho board of Directors? 

A 1 don't know. 

t 

If you know? 

1 don't. 

You don't know? 

No. 

but at any rote, you do know that you did not give 
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Mr. Olsten nulico of the riicctinijs licld on Ihut doy? 

A Yes, sir. 

Q Vi'ilfi rccjnrd to pareijroph 0 of the Complaint ivtiich 

is sitting before you, 1 show you the certificate to the 
Secretary of State of OlsLcn's of New Haven County, Inc. 

A Yes, sir. 

Q You have seen that before; hoven't you? 

A Yes, sir. 

f.ai. KlblCurP: /.ioy we have that marked. 

(T)io ehove-mcnlioned document was received and 
oarked Defendant's Ddiibil 4 fur Identification.) 


(Dy Mr. Ilihicoff) 


Dues Exhibit 4 for 


Identification refresh your rocullcction as to tihen the action j 
was taken witii regard to the cli.mgo of noiie for Olsten' s of ! 
New Haven County, Inc.? 

A Not the exact date. 

Q Does the date uf Octubor i!0, 1971, wlticli appeurs on 
Exhibit 4 for Identification, indicctu to you that the octian 
wos taken on or before that date? 

A 1 don't roiaoir.bur. • 

Q You don't reoicmbor? If you will take o look at the 
third page of thot, 1 coll your attention to question 4. Was 
there a board of Directors' meeting held in connociion with 
this change? . ' I 
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.n 1 don't rcnci.iLicr. 

1 see. You knov/ there wusii't u lioerd oL Uircctois' 
reiti-J uith icjord to Olstc.i's ol llmtlord County, but you 

rcneribcr ebout Ne'V ilovon? 

A I don't reincmbcr obout it. Tronkly, I don't rcitei.iber 


Yon don't rememher whether there v.os o mcctiny or 

• 1 1 1 ' i a cicotimj? ^ 

A That's riijJit. : 

g . Now, was Mr. Olsten a Director ol Olsten' s of New 

Hi'en County, luc.V 

A 1 don't know. 1 would have to check the incori-oi el ion 

toots. i 

Q All richt. v.oll, J sliow yon the Minutes of the 

cr^anization raeetinci held by the incorporators and subscribers 
cf Olstcn’s ol New Haven. Inc. Will you take a look at that 
and see whether Mr. Olsten was or r.bsn't elected e Director of 
the corporation at ihot time? 

A Yes. 

Q He was? 

A Yes. Accordiny to this, yes. 

Q Do you know ».l>co he ceased being a Dihcctor of 
Clston's of New Haveii? • ' 

4 * • • * 

A NO. • 
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Q ‘ will you look through tlio book and see if you con 
find any meeting ot tvhich somebody else was elected to tokc 
lilt ploco, or in which ho was removed? You con get some help 
from your counsol, if you ivish. 

A 1 don't understend these tilings. 

tUl. 1 say for llio record that 1 have 


never seen this before. 

Q (Uy Mr. Ribicoff) At ony rote, Mr. 

Zcscos, having looked through thot, you don't see any piece 
where Mr. Zessos was removed os a Director? 

A Mr. Olsten. 

Q Mr. Olsten. I'm sorry. 

.A 1 lionostly don't understand this, fronuly, the 

incorporation. 

Q..' Will you take a look ot Exhibit 1 for Idcntif ication, 

• • ' I 

Hliich is before you. 1 call your ottention to that port of 

i 

poragroph 2d, which appears on poge 12, after tlio second 
paragraph on pogo 12, "In order to coordinate the policy of 
the business toword tlic ends of meoUng and mointaining the 
highest stendords ond greatest cfficicney in the industry, 
and further in order to maintain a close relationship between 

I 

the parties, the licensee does hereby agree that as long as 

I • « • t 

the agreement shall remain in effect, a designee, of the ! 

licensor shall be a member of the hoard of Directors of Olstcn's 
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( yi-cotor llnrlford, Inc." Hrcsui.nibly , tlicro is no such 

v.illi icy.'ji’tJ Lo listen's of r.ct^ Ilovcn County, Inc.; 
yuur knovactlycV ..... 

. I don't knot/. ‘ ‘ ' .. • • • 

y I hoy your pardon? 

A 1 don't knuvt. 

Q You don't kroi/. Well, ot any rate, Mr, Olsten was, 
.■tj.jiuicntly, elected a Uircctor of Olsten' s of New linven 
County, Inc., and ultie.atoly sir.;;)ly disuiipcarcd os such 
Director; is that the situation lo l!io best of your knot/- 
Icdyc? 

ill. V.V.Ll.Cit: V.oll, I would like to state for 
the record ti.erc is o Olsten' s cf Net/ Haven, Inc., shore- 
holders' consent oction that is contained in the winute bock 
for Ols ten's of fiotv Haven County, Inc., and I just want to 
point that out. Whet tlio effect is, I didn't prepare what 
the effect is. I don't knotv, hot I think the record should 
indicate that it is present. 

Q (Dy Hr. hihicoff) These various actions 

thot were taken to clianyc the names of Olsten' s of Hartford 
County, Inc., and Olsten' s of New Haven County, Inc., wlio 
prepared the paperwork on thot? 

A My lowyers. 

Q Who was that? 
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A U*^yi I'Ui'i'y <111(1 liuivuril. . 

Q Now, under ioiu* i.<jiccmcnt wilh Olsten, v/erc there 
franchise fees due ,'ind (lityohlc hy Olsten's of llorlfoid County, 
Inc., hosed on the vo1h:.-.c oI tuisiiicse done hy the coiri»;iniV 
A Yes. 

Q To yenr knot.icd'jc , how were they p.iyoble? 

A Accordiim to -> I 


^ ■ Were t*'ey p.iyohlo i.wiKhly, yeorly, (juortcrJy, or 


what? . . 

A MontJily, J ln.li»vc. | 

^ MonliilyV hid >ou fwty l!.o:>c Ironchise fees pror.^p 1 1 y ^ 

every rionlli? 

A No. 

Q I see. Did >(>>i full in .irrcoi's in connection with 

such leob? 

A Yes. / 

Q U'licn did you Xirt.l I . >11 in arrcnr«; do you recall? 

A No. 

Q DO you know lo »>noi teicnt you ultiuatciy fell in 
arrears in Iho paywciii i»l fi tnci.iio fcc» to Olsten, that is 
for Olsten's of Hart.' rJ Coonly. Inc.? 

A The total .I’ll-’f 

Q Yes. 

A I don't kno. «».• flvoro. i would say opprox ii.i.itcl y 
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^U7,CC0, so.iiu I liiiKj lihc lhal. • 

Q lias any part of llial $37,000 Itccn paidy 
A Yes. 

I ' 

Q Ilo'.; nuchy ' 

A $10,000. 

(J Tliu balance lias not been pniiiV 

A No. 

Q llov/ about Olsten' s o£ Haven County, Inc., \»'cc 
it also iccjuircJ to pa,', francliisc leus, baseil on volur.:c of 
business? ' 

A Yes. 

Q Were those fees paid jiioeiptly on a monthly basis? 

A Mo. • 

Q Vliey fell in arrears, too? 

• A Yes. 

Q Do you know to i.hel c;acnt7 

A Up to wbflt date, I (jucss I'd have to Osl.? 

Q Up to the present dnio, or up to .\ovcr.;bcr 1, 1971 y 

A Approximately $12,000, $13,000. 

Q Has any part of those been paid? 

A No, 1 don't believe so. 

Q Nov/, how about Handy Andy, was Handy Andy of ricv/ 
Haven, Inc., I guess it was, reejuired to pay francliisc feer, 
baled c:; vol. af .,..'.icj.s? 
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,■ Were they poid? 

.» NO . 

Po yon know v.hcn they first fell into arrears? 

^ l.lion they first fell into orrctirs? 

• j Yes. 

1 don't recall ever having paid the rionthly billing 
,1 rjr.dy Andy* 

. I SCO. Do you know t.hot they cwounted to in totiil, 

% 

. fiuinloly? 

A A couplo of thousand dollarsi $1|COO| $1|900| sOi-:C“ 
. 1 , Itko that. 

• > tilth regard to tho franchise foes in arrears for 
of New Haven Countyi Inc., and for Handy Andy,’ did 
rvontually coi.ie 0 tino when you sat down to settle the 
of those arrearages v.ith Olsten? 

‘Yes. 

t Do you remember approximately when that was? 

‘ Oil, lot's SCO. I believe -- I don't reraember the 

4 • 

Isles. Approximately — ' ' 

« ties it sometino in 1970? , 

* Yes. It was 1970. 

’• How did that settlcr.ient take place? tvliot did you 
»\* did you talk to at Olsten's? ' 
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Q • I sl.ov; you {. tJ.otl ol fiyurc:., uhich, Ojjparcntly , 

.,ii* iiiHotiuctu ji on cxiiibit in o recent dcpokiiion of Mr. 
FhbefW"'!* Did you ever see this lisiv 
A Vci, 1 hove. 

UK. K)i:iCol'l’: Mo)' uc have that murked for j 

i.xjiiU t S for Idontif icatioii is a t;totei..i;nt ! 

callfd, "Olsteij's of N'ov^ Hoverf Analysis cl francliisc Fees, ! 

L»|(cnscs end .‘.otes lieccivehlc, includiiuj Handy ynidy," 

(jIic uhovc-iientioned duciir.iciil \»us received 
flud Marked l»e.Vct;danl ' s MxhiS.it o for IdcniilicaHon.) 

V (hy Mr. Ki.Mcoff) Zessos, 

I call your {iitciiiion to the ujy.cr half oi this anolycis, 

».hich Shows white collar fees and expenses, blue collar fees 
cod expenses, which uUii..nLely add up to an anjounl of $12,h'b:i.6(:', 
*»uch is indicated as boiny represented by five notes. Did 
you slyn those five notes? 

A Yes, 1 did.- . > . .... 

Q When you siync’d those five notes, were you satisfied 
»Kat the amounts represented \.ere ^correct? 

A 1 did not see this sliecl when 1 tiyncd those notes. 

Q 1 understand tlict. The sheet was obviously props re<l 

^oicr? . ; ’ 

A Yes. * . * 

Q Were you shown any fiyurcs to indicate how the awount 
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fj: il.c notes ivns errtved nl? . 




Your occountent didn't see cny ii(iirciy 
A Tl*c /i^ni'C o£ uos uoid tlut i*i;& ou'cd lro*j 

vliun'b oX New llf.von. 

y You cf.i-.c doj.n t.itli iour i;ccM!iilont , ond il;cy mu '. t;.l‘ 
It v.hnt you ox.cil, and you said, "o::ay," and yon sifintd the 




Not that way, no, sir. 


- • ' ’ I 


y lloxv did it Siapp'jnV 

A It was told »>y Mr. roLcrf..ar. that 1 o...'d f-clv? 
U.oukond some odd dollars fror. Cisttn oX .\cx; llriVM; , ci.d ilioi 
••uuld 1 kindly si^jn the notes. 

Q 1 SCO. V.'hat did you i>riny tl.o accountant alonfi 


A For years, we have been trying to gel the correct 
Xiguros Xrotn Olslcn's. 1 also v.'ontcd the accountant to cui..c 
oloiuj to use him as a sounding board Xor any Xinancial ligurts. 

^ Didn't the accountant check to see (xhelhcr iltc 
figures that xverc given you were satisfactory, as far ns l»e 
was concerned? 

A 1 can't talk Xor the accountant. 

V Did the accountant ask Xor any figures? 

A You x^ill have to ask the 
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y Ur. Zokbo^i you ucro Llicru; t^uroii'l you? 

A 1 woe llicro. 

Q Okoy. Tlic occouiiiant was. there? 

A Yes, lie was. ^ 
y Mr. Fobernan was tlioro? 

A Yes, he was. ' 

Vho tlirec ol you talked together? 

A Yes, sir. 

(j Uuriiig tlie course of that conversatioa, did c;.. 
accouiita.it say anylhimj about showing the occountaiit l•..*»^ 

Mr. Faherraii arrived at that figure of $111, 2oO, np,H’ 0 .\ ju.n , i ^ 
‘ J don't recall. 

You don't recall? _ ^ 

A No, sir. 

Q Didn't say c word? 

^ A 1 don't know. About the total figure, 1 de.i'i 

1 

^ recall o conversation leading up to it. 

' ^ You don't recall ony conversation leading up in | 

I A About the figure? 

j Q Yes. About the figure. 

• * ». 
i A No, sir. 

I Q You brought the accountant dawn to check tliu 

i‘ ond ho kc,'it ijuiet, and you went away; is that t>hat happ<;iiui|/ 
A The accountant carjc down to sit with mc, bociiiuM 
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1 soc. V.htl cciii'i liont were those lh.it you di •.ciisscd 
u'itii your occoiiiii.'iui y 

A VhilJ, I ».•.•»!■ ij!*;r(l to )ijn t lie notes. 

{J No, no, no. You discussed ccrlein thin'js, yon said, ! 

i.i t h your i.ccouiii .'.ui , .muI Ihot's you l»rou(j!it him do. n. ',.h:il 

I 

did you di!;cus5. v.)lh your ecconiil ant hcforc you hrounhl him I 
(lo'..ti-to ilic 01st«.i) olfice? 

A J v.^iiiited lii."! there to i.jokc sure tliol 1 i/osn't Lciny 
(louhl c- l.-iJ ::ed , ns f.ir ,is iJio fiyurcs •..ere concerned, fr(>.'i .’Ir. \ 

roh(r;’.-n. ... j 

'VAIJCIiU: Mr. i^essos, listen to the ()uestiMi. ■ 
It nsi.ed i.hnt did you end tljc .iccountnnl toll, ohout. | 

Q (iJy Mr. IlihicoJl) before you yot there? ■ 

A 1 don't rcfiicmher. 

Q All right. Didn't you tell the occountont that 
you r,, lilted him to check the figures to inahe sure they »vcrc 
right, whotever they were? 

A 1 iinogine I did. 

y . You did; didn't you? 

A 1 don' t recoil . 

Q You don't liovc to imoginc it; do you? You did; didn't 
you? I 
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no. 


A 1 Uu.i'l recoil exactly ul.at 1 said to ny ;.ccou.u.-mu 


at til at tine. 


Q Did you pay your occouiilout lor uoUxiiy this tiip 


A Yes, I did. 

Q — to Long Island and hack? • 

‘ * * * \ \ 

A Ycs,Idid, 

g You paid him to coi.'.e down and do noLliinyY 

t;:t. KAi;:r;U: well, l object to that. That’s 

argumentative. 

Wl. JlIhlColT; That’s also proper. This is a 

hostile wUness, and it is a proper question. I 

let. V.AUw:U: ’.Vcl], it certainly does not rcllcct 

wit lit ViuJ* Sitltle 

liM. KllilCCrF: 1 don't know whet *-.as said jct. 

That's why 1 am trying to find out. 

• Q (by Mr. Uihicoff). . X* your position. 

Mr. Zessos, that you took your accountant, you paid him for 
0 trip down to Long Island, and one of the purposes of this 
trip was to chock os to whether the figures were ri^ht, end 
yet you gave no instructions to. the accountant that he wo- 

do anything? 

A There were going to be certain negotiatioat there, 
and I wanted ny accountant to be there. | 

Q Wore there negotiations? 
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Vci> . 

Vthai ucro the nrejot i.-itionsy 

the iK/tt!, llt.-ii J s.Hjncd. 
jliiil t I'iijlii. Aad jiort of the iiv(jut i<itions Vt/is 
the fi.'iioiiii I. 0/ the tif'le.sj isn't llift r.i'lilV 
A Yes, sir. 

y l»iU your eccouni nt perti e • (.ole in these nerjoliut ions? 
I on the one thet I'jsically disttisscd tlie nolcs. 
hej’ the «'c c ouii t « :i t ilicrc iihilc you discussed i IV 
!ic was lln.ro ».t discus-ed ii, rj<jl;t.. 

Did you .'is}; 10 see rny fiyrres slioi.iiifi hov. OlsUn's 
yoL ol Di.'it omoi'ul , Die toirJ cnount lor the notes? 

A 1 don't rer.ici.ibcr. 

You don't rcneisbcr? ' 

No, sir. 

60 you .'I'jrccd on the otnountV 

Mr. Fobcrr.'ian said J owed iJuit aiiiount, and I said, 


A 

V 

A 



You said, "Okay"? 

Kiyht, 

•Did Mr. rnbenn.-i.i ask you what your accountant, Mr. 
Ilirschield, was doing there? 

A No. They knew he was coning down with nc, 

Q I see. Mr. IlirschXcld said nothing? 
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A 1 don't i-cc/ill ivliat ;.,r. ||ii bdilcld said. 

Q llu didn't look at any liyurcsy 

A I don't rccal). 

(i Lilt ut nay rate, kir. Ilirschicld was there and, in 
his lucsento, you ayiecd to this ,2iih.6U; is tJiat rifjht? 

A Vos, sir. 

Q iJid you siyii the notes at that tiwe? 

A I don't know if 1 siyncd them at Hint lime, J 

siyned tl;cii, iliouyh. 

Q Von signed then ul lit.-.nicly? 

A I signed the notes. 

<2 Now, taking a look at the figures now, does this 
amount, which is tlie total while collar fees and cxijcnscs, 
totcl white collar fees, $11,621.21 less a cash payment on 
April 10, 19/0, balanco $10,821.21, docs that agree vvith 
your recollection os to tlic amount you were in arrears on 
white collar fecsV 

A I do not recall the exact figures I was in arrears. 

Q iio as far as you know, is tliat correct? 

A So far as 1 Know. 

Q 1 see. You don't remember whctlicr it was twenty- 

one cents or not, but you remenlicrcd that it was approximately 
$10,600; uon't you? 

A /it ibat tie.c, 1 was tal.i..g tlic figuroa lliat fabcii..iu 
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»\iis (jiviiHj K' 'jOjiHj ;iloiwj i.illi it. 

y You ii2vcr cltccl.ctl LliiiV/ 

{[ Not {it tint |>oiut| 110. 

y Did i't’ii cIi'mV.. tlici.i l.'Jti.TV 
A V.'licii you siiy ).-iicr — 

y Alter Lite conference, dii you died. ilir. fjijurc;.? 

A No. 

y Did your .•’ccount.in L , ot or.y Lii.ie of tor Llio coiilcrcncc . 

died. tl).. fi'.iiiro.s? | 

.'ll. V.'iM.'o'.K; Froin lJi.il lire to tlutV I 

Q (I'.y ;-.r. Ilibicoin After Jlic conforonto. ^ 

yes, from ll.ot tiiic to this? 1 

. . I 

A- To this IxtioY j 

y To this lir.toV j 

A My present {iccoun Um l.-^ hove cnolyr.cd llio fiynrcs. 

y I see. v.hcn did tliey do thnl? 

A About six, oiijlit, nine noiillis .i«jo. 
y 1 see. Wlio {iro your present occounloiUs? 

A Siskind end Shopiro. 

y When did you hire llieoi? 

* A About a yctir .md .i Itall nyo. 

y Now, during all the lime lliat Mr. Hirschfcld 
represented you, he did not, to your knowledge, at any tine 
cheeJ. ihc-re ^ ->> -”5 in H-von, to see if thry 
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were correct? 

A 1 don't Know whet he did. 

Q Did you ever Oik liiis* vdictlicr Ijc )uid cliocked thcin to 

see if they \;3r3 correct? 

A I don't recall. 

Q When you hired ,^i:.kind and '>!ia;>iro, did you as!; tlierj 
to died; to SCO v.hcthor your uccounts wore in order? 


y You did? Wlicn did you first ask thcM? 

A When I first decided to use then as accoun ton Is . 

1 asked tl.CiH, a*, sorio point, to plcatu ^lnaly^o i:y cai'.plele j 

I 

financial records, end lot 1:0 know ..hero 1 stoo;l t tliot point. | 

! 

Q Did tlicy nakt! an analysis •..illi rcij.ird to the ijiiuMion 
of whotlicr the notes, indeed, represented \.'hr.l was duo in 
terns of frandiisc fees out of the Now Haven and Handy Andy 
operations? 

A Yes, they did. 

Q They did? Did tt.cy sty tlietc fiijnrcs \/ore correct? 

A They said the fitjurcs included port of the Handy 

Andy franchise. 

Q In other words, cbout wortli; is that li^l't? 


y So that did they reach tlic conclusion that as hoU.ccn 
the wliitc collar end the hliic collar, the total aiioiint, indeed. 
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0 And io of il Mat, w)iiic colljr, uitU 

t.iiu hint tit.Unr; ii tliot ri*;! tV 


0 Mi‘. 1 tht'i; yon n docniiicnt i-iiLillcd, "Connlt-r- , 

Cltiit'i" in lliu nii'iit>.r ol C<'i>itol ‘I'cir'iiort-ricb , Inc., of Ilorlloi'd 

I 

vcibii!, •) lie OlMtii Coriior.-il j on, il.iUtl iicptcnibcr ).l, 1972, and i 
I lior yon lio' c ever .‘ f on lliotV I 


Mil. KllJlCOri': ’May i.'c liavc lliul i.iarlcd for 


idunli 1 icalion. 


('jlio obovc-::ic.nti onctl Connie r-Claiir was received 


and marked Dclcnd.inl' t> Cxliibil 6 for Idcnlification.) 


Q (Dy .Vr. Hibicoff) 


Noiv, Mr, Zessos, 


I show vou the docinncnt celled "Ansi.er of the riointiff" in 


Die seme action, doled Decc.Mlicr 5, 1972, and ask whether you 
have seen that? 

A' This is the first line. 1 don't rcincsihcr this one. 


7**^. 1 have seen this one. 


MK. UIDICorr: May ».c hove that marked for 


idciili f icalion. 


('jho ai'v\ -- lentio.i d cr i.as raeoiicJ I 


marked 'juf endant ' .<» Cxliibil 7 lor Idcnliiicotion.) 


• M.nrni, r.Acr ^ mi'.jrLi. 
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Q • (Ijy Lr. KiJ.icoff) : • 

tl.o j.ccond (Icfc.ic ii, DJ.ilut. 7 lor Jdciil j nc.Miou .-vi.e 

l'loiiiur;*i tn;i,i,Luic on MiJcl Hole \;oo ohiaiind li;- »iiort pri- 
scnt.nuon of llio del ciijl.ii: i U.ioiiyli j tj. ;.(jc.;ls, olfitcio oi:il 

cnployrct.." V.owld you toll ut wliui u,c i.ijoirpreociil niic.i; ij, 
thill yon tliiiiiy 

A When J oirjiied those notes , I.-.i-. l ehciircn oil.til nc to 
do it or. o i.,voi. He soid that he v.onld In.y these notes hoc}; 
ot o very noriinol fee, that they }i;.d no ir.tcotion ti* colJed- 
Ir.i, these notes, oiul just asked f.;c to do it, that he needoo 
thfcsi Lccunse he ».oc a fnihljr. cor/.oietion , and J sj:.ned iher,. 
on tliiit basis. I 

Q 1 SCO. Did ho icli you why it was that they 
proposed not to eollcct liicse nciesV 

A Mr. rohcrnicn know that I was not icokinti ‘"ly noncy 
in 01s ten's of n'cw Ijovan. 

Q Mow did lie know ihaiy 

A Hell, I have told him. ' 

Q You told hin-V 

A And they were c.varc by the nunber of hours I was 
doinrj. Would you repeat the question to me? 

(The followiiKj questions and answers were read 
»iy the reporter; Question; "Did he tell you wliy it was that 
they pro.rf)*,e.i not lo lliese notes?" 
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tuinr. kii'v. llwit J v.as not tny i^oncy in Olsten ’ 6 ol 


Kew Il.lVOli." 


^mcslion: ’'llov/ did lie Knoit itiutv'' Answer: 


•; ''ti'. 11, I linvc told liiii." 

•t 

I Quest iun: "Voa told l.li.:','" Ansv.ci : "And llicy 

■1 utTC tuvorc liy Hie mii.;!:sr oX lioufs 1 t.as doany.") 


Q ( 1.3 Mr. HiliicOil) 


Vi'os tlicrc .-..ij other 


SANrx'fit, r.ALC s nus'.t'Li. 


rreson ivhy they ncro projioaiiM not to colloct it, other thf.n j 

j 

tliC Xoct Hint you •.icie not .jol.iii'j ror.cy Jn Olsten' s ol N'evv j 

llovcir,' j 

A 1 tiouldn't hove sitinud the notes otlienvisc, 

Q Why uos that? 

A liccouso I felt that llicro was no noed. They l.ncw 
I v^onldn't pay thcr.i, hccausc 1 wasn't iiakiixj cny s.oncy in 
New Haven, 

Q 1 SCO. Do vou know vdiat part of your contract with ' 

i 

Olsten, ivhlch is Exhiliit 1 for Idoniiiic.ntion, provides tliol 
you don't pay franchise fcos unless you arc rinkiiitj money? 

A ’ No. 

Q Do you know whether there is such a provision in 
tho contract? 

A I don't hjlieve tlicrc is. 

« 

Q 1 SCO. Well, did anybody ever tell you, before or ! 
(liter Ih; coiilracl was siijnc.l, tha: ire.tchisu foes ..ould c.>r.:o 
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due only il you made Money? 
f- No. 

Q 1 wee. V.'llUt v.as your theory nw to t.liy yon were not 
■required to pay the franchise fees unless you riede i.ioney? 

A It's not a Matter ol requiriny. It's an ayrecMcnt 
that Mr. Fabcrricn and 1 mode that those notes would not be 
collectable. That's wl.y wo Modo thcro for five years. 

MR. WAUC^U: hxense nc, tir. Zessos. 1 don't 

think you understood ll:e ()UCstion, 

MR. UlblCoFf: Let's rcitad it. 

(The lest question was read by the reporter.) 

Tllb WlTNebb: 1 I'Otl no theory uhout it either 

woy* ... 

Q (Dy Mr. Ribicofl) I ‘-cc* 1'* o'-'***** 

you wore holding up the payment of the frcnchise fees until 
you made money In New llovcn? Was that tlic reason »shy you held 
up those payments? 

. A . No. ■ 

Q Why did" you withhold the poymonts? 

A Wo weren't making enough in New Haven to pay. Tliat s 
why 1 didn't pay them. 

Q Well, looking at Exhibit b for Identification for 
the mowcnl, at Die tis’i, February, JVwV, 4.aJ7, at the Umu lb..l 
you failed to make that paymeiil , which I assume came duo in 


SANUtns. CALC A iiossr.LL 

CC**V*V(* O til *4 0*9 f*K I t f ft t 


-Hi- 


•Alt, •.mil 

•'/M, I ot'i), ro’itii'CTicoT 


••M im . It ’.Mif I 
,11 W MAVtII. C' U t If •» I 



.0 


o 


..93 ! 


March, you itid ;.o bcc.-uiii: you »<cron'l naliiiiy any i.ioiicy: if- 
ihii'. riyhiV 

A Vhc reason — I jur-t never paifl llicu. 

IJid you have any rea. on lor il',' 

No I really. 

Not rcallyV O.’vay. 


never 

Tlicy were never aoi.eil. Tltcy/...'.!,e(l r.ie io |iay thti.:. 


A 

W 

A 

^ So each f.mnlli you continueil to dclcr Ihe lees; is 
Ilia I ritjht y 

A Yes . 

y 1 hey your pai JonV 

A \ e •» . 

Q So you hept on accuaailatiinj Lhcic nonliily peyi.ienls, 

not poyiny iheci, and then finally there cai.ic a tiwe vihcn Mr . 
Faheruaa as.'.cd you to pay; isn't that 5.0? 

A .Yes. ‘ ‘ . 

Q So you cane down, ainl he asked you to siyn Ihc notes, 
because he watited sono record of thbir bciinj owea; Is that 
I'iyht? - ' . 

A I yuess so. 1 don't know \.hy ho v/anted the notes. 

Q So you siyned the notes? 

A Yes. 

Q And your accountants tell you that the amount oI 
the notes was correct; is that riylitv 
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A 

Q You slill haven't paid thcia? 

A Correct. 

Q There is no contract, nothiiuj in your contract 
with Olsten, to your Uiioi.lcihjc , that nakcs it parnissihle 
lor you to fail to pay your franchise feus because of the 
fact you are not ualiing money? 

A Yos . 

Q No\/, you were also in arrears with rcijord to yi.iir 
franchise fees Jn Hartford; weren't you? 

A Yos. 

Q ViJiat v/us the reason for not paying those.? 

A Just laxity on ny part, I guess. 


I see. You were moking money in Hartford; weren't 


you? . 


in. UiniCOl'r': 1 tliink uo arc oboul to go into 
Another subject. Perhaps we ougiit to take our recess. 


(brief recess.) 
Q (By Mr. Ribicoff) 


Let me SCO if 1 can 


clorify one or two questions. Did Mr. Faberman make any other 
fcprcsenlations to you about tho notes? You said that he said 
'•'ot thoy tvould buy them back ot a discount; is that ri-jhl? 

A' . At a very n;ri;:a.'. ch.-.r^c. 
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g At ft vco iio.iin;.! chi.iyt. Js ll.«l nil l,c inid nl.o.it ; 


A llo al&u bilid tlicrc would Lc no iiilcrvsl cliaryc on 
llic notes. 

{I AnylJiiiiij JlscV 

A And, of coiiibc, j woMi't loJd /.ndi' won 

poi L of ilif iiulcs i v.iis sjyniny, 1 wosn'l udvistMl of ilirt, 

V> Uid you ii.sk V 

'•ore for Olslcn'j. of f.’cw liovon County. 1 styned 

IliCiii os Midi. 

I SCO. t hou did you first fj.id out th.'it tliiy v..-.n 
for L'.'indy /.ndyv 

A 1 don't rciiHi..l)cr exactly whrn. 

Q I see. In Ollier words, wliot you wont ns to hslitve 

is llifit you t.tnl down to r.iil.c a set ilci.icnt , you tool, your 

occonntiiiu with yon, you as.kcd no cjiict liens, you siyned the 

notes on llic rciirc.scntoi ion that they would he boinjhl Lack ' 

• * 1 
for a noi.iinal ..tiounl and no intcrcsi i.'ould lie chorijcd; riyht? 

A Yes, sir. j 

Q Now, did ho tjll you what tliat iiouinel charyc was ! 

Ooiay to LoV 

A No, sir. 

Q You didn't ask IiaiuIioiv siuch i-l’.c discouiit was going to 
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A No, sir. 

ii I sec. As I recoil, you sold lliot Mr. Folici'MOn told 
yon Iho rcoson he v.'onlcd llic nolcs nos bccuusc it had sor.othin'j 
to do with their tfoincj public? 

A No. Thnl they tvcrc o public corporolicn. 

• ^ 1 sec. Do you know when Ihoy went public? 

A Gee, I don't rci.'^oiiihcr the dole, no. 

Q Do you rcccr..b3r the yeci? 

A 196C. 1 don't rcMcnihcr. 1 don't icrricmbcr. Con- 

cerning; iliu notes, 1 recnll Mr. Fobenr.on mentioned he needed 
it in Older — his balonce sheet didn't lool; rood, or sc-inc- 
thinQ, and he needed the notes. That was another reason he 
yavo s'.c fur oskiii'j mc to sign them, l.'ould 1 pi ,asu do it lor 
the balonce sheet, or soMelhimj. 

^ Their balance sheet was so bad that they hod to 
movo from occuuiits receivable into notes? 

A lie didn't say that. 

Q Ho didn't say that? Did you buy any stock in 

Ulston wiicn it went public? 



g Do you still hold it? 

A 1 have five shares left. 


1 soo. Did you soil your stock beforo or after 


h’ovo.in-.r 1, 1V71? 


ntip ro’iNrc^icuT 
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A Uofoi'c. 

Q How Inr.fj licforr? 

A I tlor.'l rrcnll I lie ilalcr.. 1 could «jcl the dntt:., 

if it were iiccfc&.'.fii’y . 

y Ihtt you iiTC rc!.fr:.hei- very v.cll v.li.M Mr. K.ihcin.-in 

tol<i you? 

A Ye !. . 

Q PAd you ever r„;;kc h rc(iu(js,l tliol he hoy llic note.!, 
hnck Jit 0 (JiccojiitV 
A No . 

• y Wluit »lid you do x.licii the iiis.1 iioLo coi.o doe, 

Sc|itcr..hcr 1, 1971? 

A Nothiixj. 

Nothiii’j. Now, i^.\liihit 7 for Jdenlil icjiliou scys, 

. on page 2 -- 

I A Vihcrc is hxhlhit 7? 

■‘i Q The Answer, page 2. 

I 

I A Okoy. 

Q "The dcfcndjint received the notes witliout paying 

j any adequate consideration therefore." What does that i.ican? 

A 1 wouldn't interpret that. 

* Q I beg your pardon? 

I A‘ I can't interpret tlmt. 

Q I an not ashing you to interpret. T a'l ••t'-.ing ».hf t 
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it iiicaiii to you os o Icynian? 


Mit. V.7.L''.Kjv: V.liy do-i’t you nsk hii.i firut if it , I 


1 

i I racmib uuytljiiio to liiu os n Icynou. 


•TIE Y> I'lXIISE ! I don't utulcrstoiid v.liOt it ll•c•Ol1s^ 

g (Li Mr. Uioiculi) Vou dun' i undorstuud 

wbot it wcoiis? • 

A No, sir. : 

g Did you sou that /.nswcr before it v;as filed? 

A fjo. 1 don't l.no.; it v/os filed, 

g \,l)Ot is a notional otcount, Mr. .^ssos/ 

rOI. 1 '•'ill oLjocl to the fon.; of t!:::t, 

because it is u tjoncrol ejucstion. 

t 

iUv. ItJIJlCoFr: I'll witlulraw it. Life is too 

short. Lot no try it again. 

Q (by Mr. Uibicoff) yo’J 

tern ••notionol account" worms in your business? 

t • 

A Ye s . 

Q All right. Whot does it meon? 

A • I would soy it means on account — ore we tolliing 

‘ in terns of context of Gluten's, wliot a notionol account 


means? 


/ f 


g Yes, 


A All right. It neons an cccount that Olsten has 
mede i „j)eci.‘»l v iigoi.ient witli, ».iiero..j '-c v.il. 
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wi(. Ij tills r, list CiMc r llii'oiMjliout tlic cf>iintk'^ on o |»rc"*i.ct 
li.-j.sii; nu c.'.cliisjvo .ir.oimt «1 olslcii';.; nn «rjrt,i-iit Ii.mI 
licM. ffir.dc iicjl ioi::;lJ.. I);« 

l»jiJ you, (lurinij t!)c course ('/ your op'* i-.;t i ons r.< 
on (listen I iM-.t!! J .>t o , i.erviee ony iioi i oiiol ricci.uiitiV 

h J would h.ivr lo clittk llwil, ;.:r. KiljicufX. 

(J ho you rc.Mii.Iicr oiiy n.'it Aoiwil .'crount.'. you r.iit^ lit 

liiivc sci-vicri.’V 

A I tl'iiili tlifire \i.Ts Ota occoui.t ll<.,i 01; ten o;.vo n- 
the I'.auc to (In husii.c;. s (.itli then not i 1 y . 

IVluit (/.IS the nauc of iiv V.h.-.t (.as it? 

A 1 ilofi't rct.vi.iicr. 

Q llo you ihiiik you could cheek Hint heforo we (jet 
lotjcther ofjniii toiiini i ow? 

A Yes, sir. 

Q All rj^,lil. Jiuiinij the course of your oporntioiis .•> 
01) Olsten frnnciilscc, did yf*u ever supply tenporary persoiincl 
lo any customer who hod a hewe office located outside of 
Connccti,cut? 

MU. IVAI.UwU; To his'ktiov.lcd(jo. 

THE VVlTAEbii: Any cusloiner that hed a hoi-.c 
office outside of Connecticut? 

he ivill coMc hack tmli hts standard ouswer. I'm not worriKil 




o 
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JCO. 


about thal. lie \:nov.a bow to nnMVcr o (jut:i.lioii. lio is on 
expert.. 

TIC'. Wri-.'.’Ubb*. Yet. I'tl siiy yes. 

Q (Uy ^ir. IlibicofX) 

A Monscuio is one. I don't believe their I.omc of lice 
I (ji.oss CoMbi.slion ilnyinocring. 1 yncss their hov.o ofiicc ts 
i» either New Yorh or Windsor, Co..neCLici.t. I don't '..now 
whou they coi.tider tiieir houe office to be. 

Q Any otIiorsY 

• A I would hove to bring o list of accounts and just 
review then:. 1 don't know if I know where their houe offices 

t 

arc. • 

• Q Will you do that before tomorrow? 

A Yes. 

• 1.21. W/MffCK: tVoia, f.:oy 1 ask the purpose? It 
sounds like on exorcise, like you arc asking hii« to do souc 
work. It sccMs to RC it has very little to do with any of 
the issues between the parties, as for os who the custoners 
ore. 

It is my understanding that your client has 
got the billing records. Mow, as for os wheic the hone office.-. 
01 these pecylc are, or those different corporations ars, Vt 
seem# to bo irrelevant. It seeiis vo be on unneccssoiy use e* 

1 don't think the material is at bond. I just don't llunk it i 
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oil nppioprii'.f plocc to lool. loi ilici ^orl of lliinij. 

Mt. KlllICCri': I on not i;ccuito:..cd lo <j:,kinij 


qiu'btioiio : 
cAniiiinol 1 . *. 
ore, Jndcv.*: 


hove 110 ruicvtiiicc to llic purjioM: of ilig 
-i 1 COM ooMii'c you llioi rny rjiic.sl ioiii J oi.!. 
i^cvoMt , whotilur you coiioiJcr Ihcn so oj* nol, 
UA , li/iLhUii: Uul ollunljr.ob, you Jo, you sco. 


even tliOM^.* _ coy r.ol Jjc your piirpo.se, 

. JIl, KIIjICOII': i«o, 1 Joit'L, 1 I, now cxociJy 

wliy I ota t , ; (u; ijiioo Lioii.s , 'fiiv witnuhs t.iiowb i.liy i in.; 
oskiiMj iht iiiio;i.s. Tliol's, i.Iiy lie coii'l rcc. il o tjrcol 
many lliinji :;.ci he lies been cxpcri ,ti rcc.;»ll jnij in |,is 
previoui. iv , j.'i;. , nnJ 1 Jon' I onlicipoie thot a witness, 
knowiiiy fo.' :i Icny a period of tine as tiiis i.ilncss lias 
known, tliot o? wos yoinrj to be c^anincJ on deposition, is 
entitled t> *. -xe the position that he hasn't looked nt any- 
thing and ii rot prepared, and 1 thin!; he sliould understand 
that the p-rizse of a deposition, in relation to a trial, is 
*ucli that I : iriORo) Jy, and 1 think the court, ivill consider 
this lack cf tii^lcdgc os boing very significant if his nenory 
1* suddenly refrcihed hy trial time, and 1 think the tir.c ior 
hiu to rcfiiii xis ne/nory is now, not at the trial. And I 
just want t: vi.-s, hin thot so far as I am concerned, 1 do not 
expect the rif rf {.-.--cnt of nenory hereafter to ho of any great 
*ignif icanC'i . 


* coKst:* ; . ■ 
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kSl. VVALICEIC: Mr. Riljicoff, for tho rccordi 
you hovo been making threats of whot tho court is going to do 
and uhot you consider since this litigation commenced, and 
you hove boon tolling my client end myself, giving odvico, 
and 1 really don't tiiink we hove solicited any, ond I would 
ask that it he refrained from. As for as trying to suggest 
that anything improper has been done, already done, I think 
that is completely out of line. 

Ml. KIDICOPF: 1 cu not giving you advice. 

1 ora just replying to the fact that I am inguiring into fields 
that are relevant, whether you believe them to bo relevant or 
not, and I do not expect v/itnosscs to show up completely un- 
prepared for examination. 1 moke no throats. 1 simply 
indicate to you that this is something that he docs at his 
hazard, so we understand oachotiicr. 

THE WITNESS; May 1 say something to Mr. Walker 


off the record? 


MR. RIIJICOFF: No, ■ 

MR. WAfJiEU: No. 

I 

THE WITNESS: Fine. Okay. 

Ul. RIUICOFF: Talk to Mr. Walker at tho end 


of tho session. 


THE WITNl. S: Tltank you very aucii, Hr. Rihii.*.'/. 
MR. RIUICOFF: Whothor it is on tho record or j 
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olf lIic record is of no (i.ir liculor conccin, oiul 1 don't ».ont 
10 k I'.ov.- onytliiii'j ohoiit nny con Muni co cions you liovc willi hifn, 
Tllii TIioiia you, Hunk you. 


(Uy Mr. Uibicoll) 


To your Kno.vTodijc , 


did you ever service the Morylond I'ideiiiy oml Guoronteo 
CoLpony iis on Olsten fri'.nr.liisneV 

A Yes. 1 hclievfc tlic Moi-yloiul Co.'.uolty, il it's one 
onJ the .some. 

MoryJtiiid Cosnolly? 


Is that a notionol oceountV 
1 don't hclievc so. 

IJid you ever service Control Uoto Coi'fiorction os on 


Olsten Ironchiscc'V 


1 hovo to check lliol one. 


Q Have you, in liie course of your career os on Olsten 
franchisee, ever serviced the lleuhlein ComponyV 


. Q Do you recall liow you' obtained the llcublcin aceounl? 


A Throuyh personal sales calls. 

Q I SCO. Did you liavo any leads from anybody with 
regard to the making of these person.'il sales calljV 
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liccount? 


A Could you ox|ilaii) "Icodi"? j 

Q Did anybody, connected »<ith tlje Olsten o^gnni^atioIl, 

i 

give you any leads os to v.ho to contact at any particular tide ^ 
in order to service Huublein? 

A No, sir. i 

I 

Q You're sure ol thut? 

: A As much as I can recall. 

I 

‘ Q Who did you cor>tact at Mcublcin? 

A A Mr. Jin Ahearn. Jin Aliearn, I believe was liis ; 

« I 

none . I 

1 I 

•1 Q How many tir.es did you see bin before you got the 

i I I 

i account? I 

A Oh, I don't rcnierabcr. s 

; i 

Q Did you yet the account ratlicr promptly, or did it 
N take you a long liocV 

I A 1 would have to check the sales records. 1 can't ^ 

I rcnicnbcr back to 1900. 1 mode a lot of sales calls, and 1 

j! don't rcncnibcr how long it took me. ... 

I Q You got him in 1965? •' 

A Or 1966, c.\cusc me. 

, ......... 

I Q I'ra sorry. If 1 hod known it was that long, 1 uiglit 

I not have asked the question. 

A 1966, '67 maybe. j 

'• Q Now it is u;. to 19o7. How many more years do van * 
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to odd? 

A Ol:.teii lia:. oil the record:-. 

Kai. Vi/\l.Kl.U: .litJ.L a i.ijiiiitc. Ansv.er Mr. II iljicol 1 ' s. 
ijui sli oiib . II 1 tliji '. tlicy {-re iirorojiei , I wtjl toy :.o. I’lcauc 
lislcd to it and oii:.»ircr the «jneilion. 

'Jli., Yee, :,ir. 

Q (i:y Mr. KiWico.fl) In i^e|iHi..ljcr ol lV<i5, 

did you liiuiv; how i.iany lloiuiy Anily hrJ-iiciiea or J .i< *;n:.ec:. oleten 
li.'idV 

A r.’o . 

g Uid you a:-!., at any tirse helci-o you j.itntd your 
contract v.itli Dlt-tcnV j 

A 1 can't riiKi.ihor. 1 don't retail cxjsclly ony dji.- 
enssions of ho* wony offices Handy Andy had. 1 didn'i hno.v. 

liliot was the nnlnrc of any discns.^iono you liad hcforc 
you siyncd tlic contract in September, 1965, will: retjord to 

Kandy Andy? , ‘ ' 

A It was another area that Olsten was fjoiny into, and 
it was part of my franchise nijrccnent that \io were going to 
open a Kandy Andy office. 

Q 1 see. Did yon .Tiako any iiujuiries, prior to tlic 
time you signed the contract, os to wliat tl»e start-up cost 
would be to open a Kandy Andy office? 

A No. 


E” 
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Did iJii3’>)0tiy icll you Ihol you lisd to Oficn n llotidy 


Andy ofXicoV 

A liill Olsten did 1 lu;d i.iy conlroct o:.iCiUl«;d. 

Q WJicn you IimI tite coiUrcct oi;iv.i)dctl? V.liicJi fii:!oii(l.:.ciilV 
A Tile fii'it j'.".t:nd::ioiit . 

Q IVGVV 

A iviy. 

^ 1 sue. prior to lliot liiiiU, iioliody told you you liod j 

to t>(icn 0 llondy Audy ir.'.ucliiscV | 

A It v.'fls in the Irriticlix&c crjroct.ioiiL. 

^ Well, let's teke 0 loo!; <it K.'.liihit 1 lor Idculilicclioii, 

I 

Nou', take 0 look ut H. It soys tliot liluc collar personnel i 

. I 

I 

shill 1 he supplied hy divisionol licensee, dcsi(jtw)tod os Handy 

I 

Andy Labor, cor.i’ncnciny six uionths Iron tlic date Iicrcol; is | 


tliot right? 


Yes, sir. 

Did Olsten tell you v.hat would happen il you didn't 


open a Handy Andy Ironchisc? 

A ■ No. 

. . t 

Q Did you ever esk? 

A No. 

Q In loct, you did not open a Handy Andy Labor franchise 
within six r.onths Iron the controct? • 
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Q Indccdi you node iio effort to do so until such tlcic 
ns you were ncqotiutiiHj tlic ii-uoucJinoiit to the contract that 
uas signed late in 1969; isn't that correct? 

A 1 'vas told I liad lo open v.licn the contract ivos acicnd~ 


Q \)licn tlic contract v.as ncicndcd? You ciean in 1969/ 

* • » 

A Yes, sir. ' • . • 

* r .,4 

g That's the first lime you \.ero told that you had to 

open a Handy Andy fianchist:? 

A Ho wanted one open, yes, sir. 

Q I beg your pardoii? 

A Mr. Olsten wonted nc to open, told me I had to open, 

it was in ny contract. 

Q It was in your contract? 

A That's right. 

Q Did he nicko any conment or make any stotcoent ns to 


what would happen if you didn't open it? 


Q When you refer to the araendment to your controet 
in 1969, is this document x.hat you ore roferring to? 

A This is it. yes. The first ooendment, yes, sir. 

MI(. fllblCOFr: May we hove that narked, the 
amendment to the ogreemont between the parties, doted the 
blank day of August, 1969, os far as 1 can tell. 
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(The obovc-Mcntioncd document uoe received end 
marked Defendant's Exhibit 0 for Identification.) 


Q (By Mr. llibicoff) 


)yith retjord to Exhibit 


0 for Identification, Mr. Zossos, that was pereyraith 2 that 
said you wore to open Handy Andy offices in Hartford and ftcv\ 
Haven, or rotlicr that tt>e tine to open Handy Andy offices in 
Hartford end Nov Haven is extended to December 31, 1969; isn't 


that right? 


Yes, sir. 

You never did open a Handy Andy office in Hartford; 


did you? 


A No, sir, 

g Did anyone at Olsten urge you to do so? 

A No, sir. 

Q Did anybody at Olsten tell yon what tJic consc{;rcnce 
would be if you failed to open a Handy Andy office in Hertford 
or New Haven by December 31, 1969? 


Q Now, did you, at any time prior to the time you 
signed the agreement, \<hich is Exhibit 0 for Identification, 
ever discuss the torsis of your contract. Exhibit 1 for 
Identification, concerning Handy Andy with counsel, your 


counsel? 


r; i, :,:r. 
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Q ] bcij your imrdonV ' : 

t • • 

A No, sir. 

Q 1 SCO. • ■ ■ 

A In otiicr words, Itiis dote, *69? 

Q Lot's yo h.’jcl;, 

A 1 didn't undcrutond your (p!<:stion. 

^ i'l.i sorry. All ricjlit. CAlMbil 1 fur Idcntif icot lun 
is the (iriijinol coiilroct? 

] 

A Yus, sir. 

Q l'arai.irrfh 2 deals with tiic iiandy Andy LoLor frrncl.i>cV 
A Yes, cir. 

Q Did yon ever disents the provisions of pornori;pli 2, 
concerninu llondy Andy, with your coniisclV 
A Up to whnt duto? 

Q At nny titse up to beptemher, 1969? 

A No, sir. 

Q Did you discuss peragroph 2 of your egreenent. 

Exhibit 1 for Identification, concerning Hondy Andy Lobor, 


I with ony lawyer prior to Septenbor, 1969? 

I 

A . No, sir. 

ifii. WALKER: Well, wait a minute. With any 
lowycr? You mean whether icprcscnting himself or representing 
anybody else? 

Q (Ry Mr. RihicuIX) With aiiy lowycr oil 
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! 

1 



1 

1 

1 




1 thau a latvycr hired by Ulrica'/ 

1 




A • 

Not Handy Andy specifically. The contract tvas 

i 

1 

1 




reviewed 

by a lawyer when 1 first took out tlic agrccncnt. 





You r.'.can hack in 1965? 

! 1 

1 ! 

1 



1 A 

Yes. 

I 

• 



« 

Q 

i;ho was your lawyer then? 

i 



A 

1 did not have a Ir.t/ycr per sc. I had o friend of 

t 



nine louk 

at it, and he had his lawyer chock it. j 




V 

Who tves that? Who i/as the lawyer? 

1 



A • 

I don't know the gcntlcuan ' s name. ; 

1 

i 

1 

1 



Q 

1 soc. Who was tl:o friend? 

1 

1 



A 

Ho was a Centrollcr of Lincoln Center at tlie time. I 




Q 

Was it a Icwycr y'n New York? 

i ( 




A 

Yes. 

1 1 

1 



Q 

1 see. This was before you signed tho first contract? 

i 

i 



• A 

ye. ^ 1 

1 



Q 

7hat*c exhibit 1 lor Idcntilicntion? 1 

. . 1 




A 

Kight. I ' 1 





• • ■ • 1 

But after thot time, you did not discuss the term* | 




1 

oI the controct, Exhibit 1 for Identification, with any othoi' 




lawyer? 

f' ' 





A 

••• 

No, sir. 






in. iVALKEIl: Up to, 1 toko it — 




' 

« 

(By Mr. Itibicoff) Up to September, 1969? ^ 




; 


1 



1 
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A ' 

y Mr. Zcs^.o^, did you, ot any tine, have any vtrh.il 
undcrstaudi.Kj with ai.yhody ol Olsten Ihnl you did not have 
to open a Handy Andy I.ahor Xr-’inchisc? 

A No, sir. 

y V.hcn, Mr. v.essos, wa^ the iirst tine t!:jt you con- 
sul Ltd an at torney .■il'ont your francliitc ayrecnenl uitli Olsten, 
and the po;..--il>ility oI tern) u a tiny it? 

A It was either June or July ol IVTl. 

y who was yaur coun..c) with t.l.on you dircussed it? 

A V.ith Day, liorry and v.iil!.cr. Day, Derry — 

MH. WALKLK: 'iltonk you. 

TIE VilTNdSh: hce, that's a Freudian slip. 
That's goiny to happen soon, I’hil, hccausc of the capital 
job you me doing. 


(Ity Mr.’ riihicoff) 


tvticii was it that you 


reached a decision that you were going to terminate your con- 

truct? ; ; /• j • ’ : : J •' 

A After 1 hod discussions with my attorneys, 
y Do you rcr.iembcr the dote tvhcu you decided that you 
wero goiny to tenainate? 


A No, not the exact date. 

Q Approximately June, July? 

,\ 1 ii'. '.Mf. , i V.*. Id oppi oxi.*.a to July. 
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V A/jpro.\iniatcly July? 

A 1 ivould tliinli July, 1971. 

g Uhcn you reocl.ttJ that decision that you wcic .join., 

to ton.inatc, .li.l you co,.! iunicoto that AuXoruation to .-.nyhody 
at 01 & I oil's? 

A Olsten? 

g At OUten's, M.yhody connected with th.; Olsten 

Coriidiation? 

A In hosthury, Lon.j Island? 


A No, sir, 

0 Now, when you reached your decision that you were 

goiiLj to torniinatc, did you also r.wich a decision as to the 

dote as oX which you were .joing to tcrniinnt.;? 

A After discussion with counsel, we decided on — 

^ Q You decided on tho date oX Novenhor 1, 1971? 

A Of not renewin.j tlic o(j'rocriont. * 

g Of not renewin.j tlio o<jrcc:rent? 

A Yos, the franchise ayrcccicnt. 

g 1 see. The franchise a.jrccr.icnt ran out when? 

A Won, let's see. Five years would he - 1 can't 
find it. 

g You can't lind it? Just a raomont. Let me take a 
look at It. Let no call y..ur attention to parayraiih 'JU on 


(Aunent, CAwr s ftu$sri.i. 
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pocjo 14 ol r.xbibil A. “This ogrccmcnt is for o tern oi live 
ycors und six weeks." Now, when would live years ond six 
weeks end of tor iicptt vhcr 17, 19CI1? 

A 1 thin), that would liovo been Noveuber 1, 1970, 1 
boli eve . 

Q 1970. All nylit. So that prcsunably , the contract 
had expired, under your theory, before 1%'ovci.tber 1, 1971; isn't 
thot riol»t? 

A 1 don't know t.hon it expired. 

^ Vi'oll, whet node you think that you rcoched a decision j 
bernnse r.'over.hor 1, 1971 wos the dote of rcncv/ol? 

A Would you repeat that? 

(The lest (|uestion wos reod by the reporter.) { 
kUl. RIDJCOFF: I'm sorry. Thot's o bod question. 

..Q (by Mr. Kibicofl) 1 believe you pro- | 

viously said thot you picked the dote el Novenber 1, 1971, 
bccouse thot wos the dote lor repewol ol tlie oijreenent; didn't 


A No, sir. I didn't soy thot. 

Q Oh, I see. Or did you soy thot you picked that 

because that was the dote when the controct terminated? 

A No, sir. 1 did**,* toy thot. 

Q Well then, why did ' '<u pick November 1, 1971 os the 
date ol lerninntionV 
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A It waii for, as it said, a term of five years and 
six weeks, tvliicli was N'ovcmkor 1, 1970. 

Q Riyht. 

A And »vc negotiated for a year, couldn't come to 
terns, end the end of November 1, 1971, we didn't renew my 

* f 

agreement. 

• “ . • •• • • 

Q 1 SCO. All right. I think you said that you reached 
this decision in July of 1971, approximately, that you were 
going to terminate as of November 1, 1971V 

A Of that date? 

Q Yes. 

A Yes, approximately. 

Q Approximately July, you decided you were going to 
terminate around November 1, 1971? 

A Vicll, we had not come to an agreement. 

MR. tVALKI^R: Well, IJio answer calls for a yes 
or no, Mr, Xcssos. 

THK W1TN2S.S: Yos. ■ 

MR. VYALKCR: All right. 

Q (By Mr, Rihicoli) Now, certainly liy 

the first of October, 1971, you knc\# tfiat y'ou v/orc going to 
terminate tlic contract by the end of that niontit? 

. kOl, WALKER: Well, objection. 

YHii Yerminato — 
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yjl. Vi'ALKlIU: The tcpl iuony is lli.’it NovcmJ.cr 1, 
1971 v.cir. i.hc dntc on \.liich lie vvol ooiixj Lo .slO|i licimj e OlsKn 
fra;i ; i.iicc. I think the icbliriony is < 1)10 that it v.at a year 
Lei:::, November 1, 1970, that the license .iyi'ccnieiii f.\jji red . 
lie t-.erl.inij i.xtliont an nyreea.ent. 

4? Itihicoll) • ■ ’Is tliat your un(ici- 

sl£r.:;riy, f.ir. /icssosV 

A Yes, sir. 

V All riyht. Noi/, hy October 1, IVVl, ^ou l.new, did 

you lit, that as oi b’ovcMljor 1, 1971, you i.uic yoinij to end 
your relationship v.iili ulstCMi; is iliat ricjhtV 

A Yes, sir. 

1^1 Now, v.lien Mr. Ilclwcil was in llartlord in October oS 
1971 v.ith rcyard to a sales lax heariii'j, did you tell iiiii that 
you intended to tcrr.iinatc, that yon intended to end your 
relationship with Olsten at the end ol tlic Month? 

A No, sir. 

Q Viiicn Mr. Ledwith was in llartlord the last week ol 
October lo yive you somo instruction on how to enter the 
transcribing ospcct ol the business, did you tell hlri that 
you intended to end your association with Olsten at the end 
ol October, 1971? 

A Mr. Ledwith? 

Q. Mr. Ledwith? 
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^ 1 don't rciiicribcr Mr. Lcdwilli. 

y You don't rcMci.;!)or Mr. I.cUwiUi? 
m. Uicliard. 

, Mr, Uilucoin ' ■ 

ro:.a„,j t. n.-.r.l.rd d,.rl„d Ocl.Ur. 1971, 1. Or.rdrr >.111, 
10 '.,„u.r 11.0 »■ 

riOfbonncl butinoJit/ 

A K„, 1 -Jou'l, 1.1 0.1=^ l-i"'' ‘ “■ 

0 You don't? Vou hove to died.? 


Q Out you don't roniciaucr/ 

A No, sir. 

1... ('!• vessob. n cctiiuor ot i.'tbtcrn , 

Q Do you rcrncMbci, (•it* dicssob, ^ 

Electric during October, 1971? j 

A No, sir. 

g BO you rcM,.,bor ouy «v,laoro In Cunnocllcul dur.m, 

1971, Ibul Mr, OUlcn otlrndod ot your rcquootV 

A Tho southern Hew tngland Tclcphono Cotq.ony, 

Q 1 SCO. When »<n5 that? 

A It nos — 1 iouited Hr, Olsten up — I don t leiot 
the esoet dote - suHetle,e in 1971. ti portleipete In o rteetlnd 
01 the people Irot. the Southern New Su,lond - Iroe, the hell 
,'.y.te..., ol the people l.e,s the eruloy..ent end the dillerent 

areas oi tbo iclciil.wuu co:.u>auy. 


b/.nrji Rt. cam; a M/'.tcui. 
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1 Hce. 'Jliij. w.'i;, .‘i/iii- you jioij iili-coo'y ilccitloil ili.-ii 
joii ».<.rc to cmJ your ro J .. i i oip.li . i. oi.Ui) m. I.’ovoi,.),. r 

1, JV71; J tV 

1 tliiiil. il h.ivo IjcJoic. 1 tion'l rti,.< nhci 

till’ CXi'lCl (I.iLo. 

^ AJJ litjlil, Now, |i)'ior to llio liiiu! ilwit. you I’tiiito' 
your roJ.il t.-iih cUlou ot Liu. ou.I oj Oclolur, IVVl, 

dill .\ou (liocuo;., uJili .’iiiy otlior Olslrn /ri’iiiclii oto , tin; reciter 
oi IC’tiiiiiotiiiM, oi ciiiliiKj your ;.&.suc.i.-iLjoii with oli.tiuV 


A Mr. |;ob Goodi r ictiti , ■ 

\iIk’.ii Jit) you l.Tjik to bob GootiX r IciidV 
A I believe cround cppro.vi/iioicly July oi IVVI, July or 
Auijum oi IVVl, uiniroxiiiial tly. 


How moiiy coitvereolioiiu did you l».-ive v.itb Mr. Good- 


friciid? 


A 1 v/ould sjy eevor.'il iclcpliojic coiivcr^>ilioii!>. 

^ Q .lihat v/as Ibc &ubjoct of ibojic coiivcrsaliunsV 

A 1 know Doll bad been in touch with a lawyer, and he 

cxjire!..scd hix diitalis-factic i: v.ith the Ol.sLcii oryani/.atit.n . 

Vihen you say he e>.|ire.sscd his dissali.sfacLioii with 
the Oloieii 01 ij .in i;ca L X on , t.hat did ho say, to the best of your 

know) ed'icV 


i Ivo V<l»l ».l. I I 
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A basically thol llicy have never Lcclly done aiiy- 
thiiuj for him. 

Q Viliat v;as he ^oinfj to do? IVus he going to end his 
rclotionsliip? 

A Me lied hcen talking to iittorncys at the time, so lie 
told nc. 

Q 1 see. At that liue, had you already decided that 
you were going to end your relationship with Olsten? 

A I don't remenher in what sequence it happened. 

Q I see. Did you tell him that you wore also think- 

ing of rnding your relationship with Olsten? 

A 1 don't resiumbor the sequence, hut 1 did tell hiu 

1 was going to see a lowycr, or I had alrcody soon one. 1 

don ' t rcnicmhc r . 

Q All right. Over what period of lime did you carry 
on those conversations with Mr. Coodfriend once you started 
them in July of 1971? 

A We talked up until the tine that J did not renew 
my agreement. 

Q. 1 see. Was there ary particular time when you told 
him thot you hod node up your mind end you were, indeed, going 
to terminate? 

A 1 don't rciaembcr the exact date. liob was aware that 
1 was not renewing my agreement ot some point. 
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Q All I'iijlil. Vilio i.iiidc tlic fii'.st c;ill, you or C.ooci- 
fricndv Did you coll liini, or did lie coll you livt.Vt 

A I tioii'l rcci' ll. V.'r. Iitid .* jc'.il. i i.o , over ihc 

ycorc, J liovc .‘•pol.cii lo liii.i. 1 doii'L ixincoilici' . 

i\'oki , oiiy ollitir ol.Moii Jr.incliii.cco \. j ll» you 

Itili.rd, (iriur Lo Ocloiici 111 , 1V71, olioiit ctidinii yo.ir riliiiion*' 


oliipV 


A I .'o , sir. 

Q Done of llicnV 

A None. 

Nonty tiiovv, oiler ^oii liod fin.'illy I'coclit u o dcciiiuii 

• llifit you would end your r( l.'ilii>ii:.iij •< with Olsten, os 1 umlei- 
Blond it, you did not toll, to onyliody ct Olsltn obout this 
before October 31, 1971? 

A Yes.. 

Q Do you rei.icniber why it is tbot yon didn't loll, lo 
Anybody ot Ol».«en to loll lliem ihol you were doiinj tbit? 

A Well, 1 didn't trust thcia. 

^ lihot do you iiicon, you didn't trust tberi? 

• A Well, 1 didn't sec any reason for no lo tell then 
Ihol 1 was not renct.inn wy ocjrecnent. We had been ncijoti.ilinfj 
for a year, couldn't cone to terms. 1 didn't think it wos 
necf ss.iry lor nc to iidvisc then. 

1 See. liii.'il WO;. It you > tdn'l trust i.bout Ihi'i.;/ 
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A 1 was very apprehensive. If 1 told tiicni, l would 
be afraid of the consc(;ucncc of vdiat they tvould try to do if 
1 did try to tell then. 

Q t/hul does tiiat moan? Afraid tliey would sue you? 

A 1 was afraid that they would co:.io in and try to get 

on in junction against r.o, 1 was afraid tStat they would cuuo 
in and try to do — 1 don't know. 1 just was afraid to openly 
tell then of the dole. 

Q I SCO. As a Matter of fact, you were aware, were 
you not, tliot under your contract, once you torninalcd, thcro 
was a so-called restrictive covenant that you weren't to go 
into business within a curtain range of llio area t.liere you i.erc 
in business at that tiuc; isn't tliat right? 

kiR. WAI.KLK: 1 will object, unless — I hove 
no objection if the question refers to did lie know thot iherc 
was such and such o paragraph in his Complaint, but — 

klK. RlhlCorF: For the ncMcnt, I would like it 
onsw'orcd the way 1 asked it. • 

This WlT.VFbb: Con you ask it ogain? 


to the form. 


MR. WALItllR: 1 object. 1 oiu obliged to object 


/ MR. ItllilCOFF: You have objected to Die form. 


Now 1 ivant on answer. 1 will toko my chances on the form. 
VI!C hlYi. .‘Sb: K-jp at the question? 


'■.I MAIN tlllll 

''‘MirOHO. COJ.I.CCTICUT 


s/.NDcns, CAi.u s nusscLL 
ci««<riio •ttNt.vc*'! Mt ••O'** I 


fO*. Of I-CIi If 
NitN MAVI N, COtr.tr TiCllT 



(Tlic (|iicbliun Wtib rciid l>y llic rc()oricr.) 

V.Al.'CiJt: J Mijdc my objection to it. 

Q (by Ijr. bibicoXf) AntuvrV 

A 1 'v;is ownre iberc wan a restrictive covenont. 

V\tid tbot tiu' rer. trictivc covenont {irovision provided 
•Ibot they coiiUi seek on injunction oi|niii.st yon? 

A 1 — 

(j You don' t ic.'.oi.iltor tbotY 

A It isn't tliot 1 (Isn't renn-nbo r . 1 didn't l.r.o'.v 
the IcHolity oX tbc restrictive coveiient. J knew there (.os 
0 restrictive covenont clo((se. 1 hove no l.no(>icdgo oi the 
leiji'.lity ol it. 

Q All rirjbt. Lot nc coll yonr attention, in Lxliibit 
1, to pori'njropli 26 on poijc lA, tbc lost sentence. "In nny 
instonce, tlie licensee consents to injunctive relief without 
restrictirti the licensor frou dcnonditxj deuo<jcs or ony Inrther 
end dilferent relief os noy be ovoila'blc." 

A Vihcrc is thot? 

Tho lost sentence ol porocjropli 26, ‘ ptnje 14. 

’ A Okoy. nxcusc me. 

kill. WALltCIl: , Kitjht after where it says, "!>liould 
the court deem ony portion of it reasonable." 

Tin: t.TiT.’KSS; J tee it. 

(i (l)y l;i:.iceXl) All i-Kjlit. You hnev/ 
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the clnutc was llicrc? 

A 1| ol tlilk poll'll, was lakinQ llic cJvico of i.;y counsel. 
It was up to niy counsel lo oUviso me, and 1 went along nilh 
v.liat tlicy said. 

flK. ViALSDl: Tliot isn't the answui-. The 
(|uc6tion is did you hiiow tiic clause w.-is in lltcrc. You can 
answer that yes or no. 

Tlin WITNESS; 1 knew llierc was c restrictive 
covenant paratjrapli in there. 1 don't understand the legality 
oi it or ttie legal language of it. 


(Uy X!r. Itihiroll) 


That's all riglit. 


There is no liuit to liow jnany tines 1 have prepared lo try 
that. Lo in otiier words, you \.crc airaid of an Injunction; 
is that right? 


Q Konctlieless , you' did end your relationship on 
November 1| AH oi N'ovcmLcr I. 1971; is thcl rirjlit? 

A YcSjSir* , * ’ f. 

■Q In ending it, were you still afraid there was going 

• • • • *4. 

to he an injunction? 


Q Why not? 

A Two i c.isMiis. ..w, , tl'.cre w.iS that yiar of nag iti..'.; • 
from 1970 lo '71 when we couldn't cone lo terms, and secondly. 
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ns 1 iiiiclcr!.i;MKl il, ilio rts, iricli vc covcDimi non-tiilorcc- 
ablCi or il is loo rest riclivo , i.iy cour.sol adviscil r.ic. 

Q Did il btco.’ic iiiiii-tiif orcc'iibl c on i\'ovci.i!ior 1 , or 
is tb.iL ibc fiii.l lino il bccai.u- non-onl orccfiblc , o;. far o.s 
you arc coitccnicd? 

MU. V./.L';i,ll; 1 v;i)l object. You jnc aj.liii'j I.’:-, 

lo jiraclicc la*/. 1 object to Ibr fori*i of tlial cjiicstioii. I 

don't >!tjn!i lie lies lo ontv.cr llial. 

rr.l. niI!lC(rr: H's o bad i;i’csiion, frankly. 

Ti.’;; okny. 

f.ru . J dilbi't want to say 11 :."!. 

(j (Uy Mr. Ilibicoif) At any rale, some- 

lino between July and November 1 , you overcame your fears 

of an injunciionV . ; • 

A 1 don't lliinl; xl was a Matter of fcor. I think il 

was a natter of lakiny tI»o odvico of ny counsel. 

Q Okay. Now, tell me about these necjolialions ll»al 
started in 1970 , end cane to iiauybt. What was the first step 
in the necjolialions in 1970 , with regard to renewal; do you 
recall? 

A As well as 1 can remenber, without sccincj the actual ^ 
documents, 1 received a letter, under Mr. Uergheiser's signaluic, 
lo tlio effect that my renewal was coming up, and he sent me a 
lori.i that 1 should jivu ^nd send la Olsten. 
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Q 1 seo. Did you tiitjn llic forn? 

A Ycfc. 

1 see. You siijiicd tlic form, but that wos not a 

rcncwol, os lor os you r.crc coticcnicu? 

A 1 Iboticjlil 1 had rcnci.cd it. 

Q You Ihottijhl you liod rcnc^.cd ilV 

A Yes. 

Q Oi'oy. V.hcn, after you yet that DcrtjJiciccr letter 
and siyiicd it, did you decide lliOt you liudii't rencuedV 
A It was nnocccptcble to Mr, Olsten. 

Q It was uiiocccptuble to Mr. Olsten? Iloiv o'id you 

learn that? . J ‘ 

A He called r.e on the phone. 

Q 1 sec. (Vhy was it unucceptableV 

A Dccausc 1 signed on the bottom of it, "licncwoblc 
at a five per cent franchise fee role." 

Q 1 see. Mr. Olsten said unacceptable to 

hin? 

A Yes. 

Q ' Thun what happerodV 

A He soid wo had a problem. I anreed, and wo set 

up a boctiny to yo to New York end discuss it. 

^ ‘ Did yoi. hwve a «.'.>ct jinjif 

A Yes. 
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A As ;i rcsnll of llml uci t i. j or ollu r;. .11.1} tclciilioiic 
convri!,.ai..i.:.. ;;i.oll.vr ,.l . or coJJn.l, o 

shirt of popcr ».i)s ’-cnl lo iw , onil I'r: mho yo" IfiVc o coj.y 
of It, Ih.il cs.lolili..h-‘l 0 Ii lolo ol ;.i:. |*cr criil , 

onc-h. If ol oiic pot cri;l , .1 tioll per Ci iil of llic fr.'.iniii^c ter 

llinl 1 “• 

liwin<i. VliJ.i the secooil propo^el i yot J ro.i the ribU.n 

pCOJ>)e. 

(j h’ox;, f.r. Alhos, tliis ixtlimj ;hnl you hnii ii» Nex.' 

Vorl. uXler It.c l.er<jhriM.r Icllci, v.lxii x.rr, thot, ro>;i..o It ) ;.? 

A Tlmt must Juve been l:i AixynM of IVhV , 1 iiiatjiiiC, 

July or AiKjusL of 196V. 

•Q j th<>u(jlil you s.iitl thc>e ncyotifxl lout sloflcil in 
IVVOV 

A 1V70, 1 t.ican. Whenever it x.as. I'n corry. 1970. 
li^xcutc me. 

Q All riijht. So you h.id a discussion in IVYO, and 
you had tclcplxor.c calls and furtlicr discussions, and as a 
njbult of that, soMCliiic iii Septcuber, you ijot another letter 

or proposal'/ 

A Proposal, x.hichcvcr. 

Q hhat did you do .. ith lliat? 

A :>n;t:<.d il. 
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li k;c!>n' t VO v.hor./ 

AiM)orchtly. it x/osn'l acccpti-t'le to Mr. OUtcn. 
Jiibt 0 niniilc. V.'lio tent you this/ 

Mr. Olsten sent isc tlic sccotiil one. 

lie sent you that letter in .Septenber ol IVIO? 

Ye s , s i r . 

And you siyncd it. Did you put ony cendilions on 


_ y?.(i ! 


Q You sifj'icil it? 

A Yes, sir. 

Q As ofjrccd? 

A Yes, sir. 

Q 0!ify. At tJuil tine, did you tl.inlv you hod renewed 

your controcl? 

A 1 ihouijlit so. 

Q KclJ, when did you decide tl.ut you l.odn't renewed 
your contract iifter that? 

A Well, epparenDy, that wasn't tcccplehle either. 


A f'O , sir. 

^ 1 see. You sent it bock to bin? 

A Yes, sir. 

^ What did he do, call you and tell you it was un- 
acceptable? 
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q \i'hat linpptncil? 

In Joiiuary, 1 believe, ol I'^Vl, 1 u®'- tnollicr Idler 
^•.yin'j lluil tbe Xrniicliisc fee now is Qoiiuj lo slny nl five per 
tent for two years , oiul it had enoU.cr provision there, which 
I don't rtineubcr, and I'ra sure wo hove copies of it. 

q What liappcncd to tliot letter? Did tliot coll for n 

iignotiiro on your port? 

A No, sir. 

Q i bco. \iorc you satisfied with tliot? 

A At tlio time. ! 

Q At the tino, you were satisfied? 

A 1 don't know. 1 i.ican, I just looked ot it, and 1 

hod no feeling citJjcr way. I just said, "Ircll, fine." 

Q Did you tell Olsten or anybody that that wos fine, 

)ou liked that? 

A No. 

Q You didn't? 

A No. 

Q So at that time, did you think you had a contract 

or didn't hove a contract? 

A At that point, 1 didn't know. 

Q • You didn't know? I see. In other words, what they 
had said was iustoad of being six per cent, it was now 
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10 bo £ivc jjcr cent? 

A .‘.ix per cent and n baU per cent bacb. It was now 

Q I'ivo per cent strajrilil? 

A I'ivc per cent Xor t».o years. 

Q Vlint was better Ibcn six per cent witli a Itnlf per 
cent back; wasn't it? 

A t)a tlic surface, it appeared to be. Hoi. ever. Hi • 
Olsten, in tlic letter ol Scpi rr.:bcr , 1970, also said to no 
lluTl be wioold nee no ns a consaltcnt and pay me additionol 
monies if J sitjned this nyrcc.-.cnt in September oi 1970. 

Q That was in the letter? 

A Yliat was not in the letter. 

0 Tiict was not in tlie letter? 


Q Vbcu did be tell you that? 

A Wlicn we, ajiparontly, come to terms in Seplcir.l)cr , 

1970. 

Q That was alter you sent bad. the letter/ 

A No, no. before. * ' 

* ..*•*• * * 

Q IJclorc? 

A before. While we bad these discussions, Mr. Olsten 

sold be could not give me o belter 'than six per cent contract, 
but be would send no n boll per cent back, and would also use 
me ns a consi.lttnt, .'.nd <jivc ...e cMr.-: .onics to help r..'!.'- it 
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up, 


9 

A 

9 

A 

9 

A 


UiiJn't you obk hin lo yivo you that in writii.QV 
Yes, 1 lUd. 

U'Jiat did lie tayv 
lie buid lie couldn't. 

^'I*y? Did lie tell you v.iiy^ 

1 boUevo be ,.,c,ui«.-,ca lhi,l his „,,,oiisa«„s 

With t.-o„thisces, h. woalJ l,=ve ,o chi, -go ,.c six per eel, 

bcceuse ihj t.-Mcl,isocs n.ls.c ,.„ie „ei,j „„ 

h» the, -god ,.,e. i„ he .»,!» this speciel ucol, si.ppesediy, 

Willi ;,;c. 

9 Kl.cn did lie ,;,akc that dcolV Deforc the Septemhe.-, 
1970 letterV 

A ■ Ucforc. 

' i 

9 I SCO. You never »jot it in wriiino? 

A No, sir, . • . . 

. 9 Khen you yot the letter saying the franchise lee 
going to bo reduced to five bo r cent, did you ask him 
‘'hethor your consultant iocs would continue? 

A No, sir. I don't recall if i did or not. 

9 You don't recall ii you did or not? 

A 1 don't recoil, 

9 Khat was the oyrocMeni as to the consultant Xec, 
what rate? 
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A V/c didn't discuss tiny specific role. 1 tried to 



,jt*l 0 specific rote, end Mr. Olsten v.'ould not agree to a 
>iiccific rate. 

Q Uid ho tell you liou- unny liours lie tvui (joinrj to use 
)Ciu for? 

A No. lie said us needed. 

Q /“ s needed? In other v/ords, he said he was (joing 
u> use you as needed, and wouldn't nasio the rate? 

A As a consultant, and pay t.ie. 

y He \;ouldn't tell you hov; (.•.acli? 

A He said, "iVo'll decide on the rate." 

(j I see. hell, at the tiiuc you got that later letter, 

t-liich was v\!ieii, incidently, ah'out the five per cent fee? 

* • ' • * 

A That, I helievc, cane in early January of 1971. 

Q All right. When you got that letter, whenever it 

‘•as, let's say January of 1971, did you ask Mr. Olsten whether 

tills was going to he better for you than* taking the beptewher , 

1V70 lotter, jilus consultant fees? 

A . No. Not when I received the letter, I did not. 

Q 1 see, but yon Keren' f Imppy with that letter? At 
least you didn't do anything about the letter? 

A At that point, no. 

Q You didn't -uy or no? 

A Didn't say anything. 


■ *' nil 

■'* COfcil CtiC'jT 


SANULMS, CAse A UUSSCLl. 


- 12 , 2 .- 


tm OKI ti 

nr* MAVi *1. tX'.ut (. 1 l•.‘l I 





o 


o 


131 


Q 1 SCO, Wore tiicrc cny lotcr coi.u-nunicalions? 

A CorrcsfionUcdcc or oroiy 

V EitlicrV 

A 1 liatl a reeling, I was invited dov/n to have luiicli 

v.ith Mr, Olsten ami Mr, rahcinan in late Fchruary or early 
Mi-rcli of 1971, ami at tliot tif..c, we discussed llie rcijcr/al 
again, 

Q V.'liat cauo out of lhal discussion? 

A II itos tiici 1 would get a flat five |>cr cent iriincliise 
fee rate for tJie rcraindar of i.iy tyrec!i;ent. j 

Q iV.is tliat satisfactory to you? j 

... ! 

Yes, . / • • 

It was? 

At that tine, 

Vihen did you decide it wasn't satisfactory? 

When 1 got Mr, Olsten* s new proposol that they would 
ciiarge me a five per cent franchise fee rate for tlic rest of 
My life, and that was not agreeable to me, 

■ Q That was not agrccahlc to you? 

A -• No, sir, 

Q Wlicn did they give you that franchise fee rate of 
five per cent for the rest of your life? 

A That was, I bclicvo, in a letter, a proposal, dated 
April, 1971, 


A 

Q 

A 

Q 
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y I ficc. was not part of your discussion i»iii, 

,un, your discussion tl.at you had ahoui ihc five per com 
tot ll.c life of the ayrccnicmv Was ihaL part of ih.n dis- 
cus si on V 

n II w tn- ll:» - 1 thou.jU, ,„„l I ll,i„k Alee e„d 
1 egreed ll.et it eou'ld be live ,,e.- eoi.l lor tbe liie e. 
jijrccneiU . . ’ . , 

y Then you didn't siyn the ayrccMcnty 
A I did not. 

y i.crc tlicre any oilier discussionsy 

A 1 yot a call frou i.v. Fahcr.un, 1 believe, in 
.Srpte.ber of 1971. that they were yoiny to send n.e another 
proposal, that 1 don't remeuber the e^ect fiyurcs, that they 
‘^ould charye me five per cent up to. 1 believe, f COO, 000 
I'll liny, and then four per cent under $000,000 billmy. 

Q 1 tee. That wasn't satisfactory to you, either? 

A 1 didn't siyn that citiicr. 

« you dldb’t sign tbbtj l;y.lb.u ti,.,e, yen bed nlrcodj 
Occided you wero going lo ond your rolotionshi,, ivitb Olsten, 
onyv.ay; isn't that riyht? 

A -Yos. I was advised that, yes. 

e but you didn’t toll Olsten that there wos no point 

‘o Signing it, boeousu you ivero through, onyi.oyi is tbot 

riyitty 
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A 1 just didn't siyn it. : . 

Q You just didn't sign it? 

A I didn't siyn it. ' . 

Q Vilicn Olsten colled you in Sc-ptc:ubcr of October, 
wholcvcr it vvos, in 1971, you didn't )cll him then tliat you 
were — 

Mr. robcn.inn. 

You didn't tell Mr, Fobormon that you were (joing 


A 

oway? 

A 

Q 

Olsten? 


The piirpotc — no. 

You didn't tell hii!i that you \>erc through with 


I 


Mil. Vi'ALKl^U: Yes or no? 

A No. Sorry. 

Q Whot did you tell hit;? 

A Nothiinj. 

Q Did you tell him tliat you liked or didn't like tlic 
egreement? 

A Uo didn't ask no whether I liked it or disliked it. 

V Ho soid, "This is whot we arc going to do," ond 

that's it? 

A Itight. 

Q Tliat was the end oi the conversation? 

A That's it. 
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Q Vou (Jitlii't even s/iy, "Don't bother to send the 

letter"? 

A Didn't tcy anything. 

Q You didn't soy, "1 like it," or, "i don't like it"? 

A Didn't soy anything. 

(i Kow, Mj‘. /icssos, o/icr you ret your rote schedule 
in 190o, did you hove any occasion to clionge your rate 
schedule tlic roof ter? 

A Ye s , 

Q lilicn was the first ti?.c you changed ii? 

A 'j'liis is an educated guess. 1 would say approAlualely 

0 ycor, year and a J<nlf. 

Q 1 see. Did you change it on your ov.n? 

A Yes. 

Q Did you ask for Olsten ojjprovol? 

A No. 

Q Did you cJiange your rote schedule thereafter? 

A Ye s . 

On your own? 

A Yes . 

Q Did you ask for Olsten approval? 

A No. . 

Q Iluvo you made furtlicr changes since that tine? 

A I inogJne I up-dal/-' the rnir schcd.ilc three or four 


I 


SANoens. CAcr a nosr .ei. 


" ''.j 

•'*<111 0<«(l, COlittl'CTICOT 


tf. r)io(.>i’.l!'<l 
MLWHAviN ce‘i:ii.CTi>;or 


-2ZU- 


I 


tines since 196G. 

g Did you ever ask Olsten 's pcrnissioiiV 

A i\'ot since llio first tine, 

g Not since the oritjinal set tiny? 

A Not since tlic oriyjiiai rate sclicdulc. 

g Did you ever co.s.unicato to hin what /your clianyes 
ivcrc? As you node cacli chenye, did you notify Olsten of the 
chnnyeV 


. g Did they ever find out what your rates were? 

A They did lay billiny. They knew what lay rates were. 

g 1 see. In otlier uoida, you node the chanye, and 
your hilling would show thot your rate hod chanyed? 

A Yes, 

g Okay. Did Olsten, at any ticic — hy Olsten, I mean I 
ilio Olsten Corporation or onybody connected with it — at any 
liicc during the course of this oyrcccicnt, ever tell you what * 
.•‘otes to charge? 

A On this ono national account thot 1 will try to 
‘jet the none of, they told no I had to charge a certain rale. ' 

g 1 SCO. but other than thot, they never told you 
"hot rote to charge? 

^ t-.Jly at il.v Icyi::. iny. 

g Only at the beginning when you discussed it with Mr. 
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A 

llicUinijor . 


1 


Q 

— IticdingcrY And on tlio national account, they 




had you 

charge a rate'/ h'a$ that ahovo or below your tlicn 




rate ill 

cllecl lor your cu&lomors, ijonorclly? 




A 

It was below. 

1 


• 


It was below? Dill you accept the account'/ 

( 

1 

1 

i 

I 

■ 

A 

No. 

1 

i 


Q 

1 SCO. Did they toll you you had llic option not 

! 

1 


to accept tlic account*/ 

i 

1 


A 

1 

Tl'.cy \icrc very npcct llizil 1 (»iiln*t occept the | 

1 

i 

1 r 

• 

' eccouiil, 

hut I couldn't get a person to v>ork lor tliat low | 

1 i 


rate tliot 1 would have to poy them. 

1 


Q 

So in other words, you sinply told them that you 

1 

1 

1 


couldn' t 

do i t lor tliat. Did you tell them you couldn't do 1 

1 

1 

I 


it lor that i.ioncy? 1 




A 

1 told them I couldn't do it lor that money. 



• 

Q 

They were upset'/ Did they say you had to do it'/ 




A 

Tlicy said il 1 was going to do it, 1 liad to do it 




ot that 

rote. • 



! 

■ Q 

In other words, tiicy gave you the choice ol cilhor 



• 

doing it 

ot that rate or turning it doi.n? 



t 

A 

'fiio clioicc was whether or not 1 could get a temporary 



< 

1 

i 

4 

to work . 





Let's answer my questions, Mr. Zessos. 
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/V L«ACUa#i« i«>U • ^ 

m. UIUJCiUT: Lct*s hove it reread. 

(The lollo'.viiii ,4 question was read by the 
rciiorfer; "In other words, they yave yon tlie choice ol 
either dointj it at tiiat rote or turning it doMiiV") 

vii: u Vi lit • Lorry. They didn't yivc lat u 
choice. 1 just couldn't do it. 

Q (IJy Mr. Ribicoff) You turned it down? 

A Tnri)c<l it down. 

Q Now, i.licn you Wilkcd al>out the rote, you \.ore 
talKiny about tlie hi) liny rale; is that riyht? 

A ll<c one rntn that they teld i;3 to clici/.c ’..as low. 

^ That wtis tlie rote at which you were to bill tl.e 

custo.'itcri is that right? 

A Yes, sir. 

Q Vilicn you loolicd at the billing rale, you luadc liic 
detunninotion lliat in order to riakc your profit and pay 
somebody, you would heve to pay tlic temporary so low a rate 
that you couldn' t hire anybody; is that what it amounted to? 

A basically, couldn't fill the order. 

Q Cortuinly. Did they ever, at any time, ever discuss 
with you the rates that you paid your tenporary personnel? 

A At the beginning, yes, when I first went into 

I 

business. * 
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Q When yo.i Ii» ucnt into business? 

A Yes. 

Tlic rale that Mr, Uicdiix.icr set up'with you, .vas j 

that ilio rale ihat you x.ould pay your tciiporary, or tlio rate j 

you ivould cboi'ijo your cusluiicrs? i 

A Colli. 

^ That's v.hat uctori.'.incd llic laark-uji? j 

A Yes, sir. j 

• 1 

V l.hcii y'jii mado iho chaifjos ihsrcoXtcr in your rate, j I 

did you noinl/iiii tlie sr:ic ncrlx-up? ( j 

A Yos, sir. 

V ’n oll.cr words, as pay rales in tlio area v.tnl up 

Xor tei-poriry porsormcl, you added your uarl.-up anil cliarujed 
your billin'j rale? 

A Yes, sir. 

(i You never asked Olsten for pemission? 

A No, sir. 

V They never told you you had to charge those rates? 

A No , s i r . 

« 

And on the one occasion wlicn they oiiored you a 
custoMcr uhcrc they iixed the billing rate, you siiaply said, 

“1 can't do it," and you turned it down; right? 

A 1 didn't fill the order. 

(i • You didi'i r.')?. :!.j orda:?' 




o 


o 



! 


A 1 couldn't. ' I 

I ! 

Q You told Olblcn you v.crcn't (joiixj lo fill ihs order; 
ucien'L you? j ■ 

A 1 couldn't. Oil, fcurc. I couldn't do it. 1 i 

Q Iiiciilcr.lly, v.lintcvcr Lliot to-Cwllcd nf.tioiicl account ' 
v;os, (lid you ever do any business with ilici.i I beronf ter? j 

A No, sir. I I 

I I 

Q Okay, All right. I tliinX that's enough for today. ! 

((•hereupon the deposition v.as recessed at 
5:0U o'clocl; p.n.) ■ 
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co:jSTANTT.::i: 7j:r.£C)s 
(Continii'.'d) 

Decc.nbnr 27, 1972, nt 2:15 P.H. 


DiniXT ly 121 . ni 3 ico;T (contM): 

Q Mr. Tcscos, one of the.* Uhlnj;s that you x.’fMc coi'*3 to 
do yor.lr.rd'.iy, or r.'Jth.'-r, batuann ycntordr.y'c ocfirloii oud today 
la to cticcU ^:tth re^'^rd to vhnt you i;aid v:ns tha ona nntioar.l 
occcunt that enna to you from Olaton v;hlch you ultl-.otcly 
dldu't thtr.!; Vm prlco \.ts too \-all. Vhat \7.*s tha rtaro of 
that account? 

A V.*c don't rcTanber, I chackcri ^jtth uy ta:o paople 
In the office; . Ve did not do business with then and have no 
record of the na.jc of the account. 

Q Do you know v;l»at in the Olsten orfjanlzation n 
national account roster is? 

A It Is a list of accounts, I believe, that vns 
circulated by the Olsten here office. 

Q • As to whom? Is it the fr.mchlsee? 


Vhat did it sho\«? 

A list of accounts. 
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Q 

A 

Q 

A 

Q 


M'iofc dW It toll you nbnvt tho no-iounts? 

Ab fnr nn I con r^rdBibiv, Junt tha narzo ol' tho acco'jf.t. 
fbfchlr.c clan? 

I vjould h.?vo to nee the cJieot to rccnll. ' 

I 

V.Vill, I know you \.'ould Isjvo to t.cn tho rhoot. Mr. ! 
Zoiiuo’j, hctf often Koulci thooo nciticr.ol uccount roatnra .::ot 
olrcuJ;jtcd, how often? 

A I jttnt rcr.c'.ihc')* coein;; one, • 

Q /ill the yesi’r. that yc.i ^^■5^e \ilt!. Olctcn you C3\; one? 

A Cne lidtAonrJ f;« count looted. 

Q Wd ycu evor hear of n docvaient «.:llcd, /.rolysio of 

Ivstlonol A.rcourita? | 

A I don’t rocnll tlm exact tltJo of tho donv.cnt. ' 

Q V.'oll, did tho Olnten orj;onlr‘jticn over rend to you 
fron tino to tiro ony doovir.rntc that u-ould thovr acccuntc that 
wore bolnc cnrv^ccd by other Olctcn office.' which :iJto did 
buoincco In your orca? • j 

A I f.ot 0 Hot of occountn that otl'.er Olctcn office-. • i 
Iwd nei’vlccd In other cities that could have offlctm In ! 

orco. 

■ Q You did cot Guch llstn? 

A Yes. 

Q . And that ll«t rhowod, not only tlin nsr.o of tho 
account, wut which offienn nf Olnten were hnndlln-. t''n ncrcurt. 

A ?. L'il.;cvQ it did, •..v.r.t c.tty had tone Luain.'oo 
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th?:?. 

C >bw often did there co:.'.o out? 

^ I don’t recall. 

Q \.'ccl:ly7 

/» To, 

Q Jbnthly? 

A 2 don’t recall A/lth \ hot ITeo.nor.cy . 

Q Mov r-eny of then c!o you thin!: you cot \.hon you \. 

tn Olsten InMicIiit'ce? 

A I couldn't sry. I vonld have to chcclc it, 

Q How would ycu choch it? lb:r would you co nhout 

C 4 .4 b / 

A I would c.o hark to tee if wo have nny of the so I'orrjs 
in Iho ofMco, 

Q Would you pa VO then, do you think? 

I don't !mow. 

Well, you ran this buolnono, didn't you? 

Yeo, I did. 

And Boles v.’oro your prJraiTr rcoponaibllity, weren't 


A 

Q 

A 

Q 


they? 


Yoo. 


. A 

Q Did you over use those lists os o pool or a r.eona 
for cottins business for any of these ecxpsnicn in JLirtford? 

A When X firnt ctortod in business in '65, I don’t 
roesli r.fttlr..- 11-;^ ar.J -.fh-n I flrat c'-sr'vfd In 
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Tin! wm.TSS: Rood It HcU Bf:aln. 

Q Lot r.y try ncoUi. V.'hst proportion or your cuitcr.crn 
ofc this tlr.ie urn cur.tcr.cra th.Tt you hnvo hod ainco rt Icnot 

A 65 per cent v:hich i.o a v;jld Gvcsa, 

Q 65 per cent In rvniber or vnlur.e of I'UoJnenr.? 

A In vol\r.r), I v:cu)d cny. 

(i Dyrln" the ccurre of your cip.Tratlon of thJc fronchlnc 
froa> 15^5 cn, did you i-ny effort over U.a courco of tho 
year.'j to I’.ocp on to your tininc.';n? 

A Yea, n.tr. 

Q And durlnn the courao of those filx yr.ara you \M.*re 
nlwayn oollcltln.'s nov/ addlt.Jon'jl business, \/oran*t you? 

A V.'iion I fool I could fill the order, yon. 

Q Koll, wh.tch care flrnt, the chlch.cn or the onr.? ’-Vet 

did you do; hlro tcr.porai’y pcp-eonncl before you loo'/od for 


buslnoao? 


X olOn’t loo’c for buoinean until I felt that wo 


could proparly fill the orcerc. 

Q ‘ 1 had heard what you cold. I ocked you \;hethor you 

filled up your roster on tenporary poroonnol. 

MR. V/ALlCI^nt You ocked hlia v.’hlch car.c f5rct, 
the chicken or the ecci ond ho pave you 0 roeponaive 
onnuer. 


iiit. RIwIdOM'i If ha ;;jvo uo u rui;|)on.'jivo ani.wer 




ll thoti »t In ni.uLlicr «utT.tlc:i. I rspl'C'*. hiit \,'hr'th-'r 

I || hf» ^.•fnt &»>t nncl rai!c cure thnt he h.irt ioi’.porary j 

j j ' l,arr.nn;;il he:-:--- ’••• j 

i A I scheduled my c.nlea callc, the n-irher of cclea cr.lln, 

I ! that many or that Ccv», no I vouldo't r.ct r.h-ad of nyr.elf nnd 

I i not be able to fill the ort’erc properly vlth the number of 

I j| tcripor.-.ry porroniiel r.vr.l Ir.blo . 

j jj Q \*hr.t did you fLr/jra U 3 the rcr.ponr.o In terns of tlu! 

I 1' cuctov.erc per calec call? llo’u rr.auy mIoc call:* eld you h-\e to 

} inalto in order to r,ct n e-icto'-r on the nvcrrp.e? 

I A 1 couldn't ouKver that tp'eJiUicn rl"ht no*: because 

^ t it involves n frc.;uency of cells on one of the .-.crouiits ns to 

I 

j *1 the number of callc I vould have to rahe. 

jl Q By and lar 3 e ho-.* v-ny callr. did you ilf-ure you had 

]l to nnUc on nn eccount before you nctually t.ade the rale, on 
j the averajjn? 

I A Every nccount ic different and every customer ic 

different. It depends on tha indivldoel cuf.te:rer nnd recount 
I ao to how naay callc to negotiate and finaliac the oalo. 

I Q Tliat is \.’hy I on’.:ed you to ctve. u .2 .an nverar.e, Itr. 

I ZessoB. I know all thcce thinss.' I don't have to be a calccman 

I to flBvire out every calcs .account ic different. 1 nsked you fo. 

an avernse and slve pc nu avernce. 

HR. WALyUir.; I don't think you have to cnewer 

thot, 1 think you nnarered tlic quaction, Hr. Zessos. 


I tv> ilUfI 
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MR. rinTOOPPi I rion't thlnlc he hno nnnvjojvfd ' 

t 

the quei!tU>n. Aro you rolnn In.'itruct hin not to [ 
answor the nuer.tion? 

MR, \;AL‘vvh: X don’t \;5nt you to huMon h5n r.ny 

I 

further . t 

MR, IVCriCOri': lot ro nolut ovt Iri tc-r;ri3 of j 

tho rcco»*d, th.".t th’ij un linnn't p.iven u roenoualva 

onavrer yet on^ I toJ.l you rlcht now that If he- r 

-- I v/on't ray that for tha record . I will take : 

i 

oaro of t;'.''t lat'.i’, I 

i 

Tnly i-.an her. nvoldccl every alntilo Question or/J 
It lo difficult for no to r.ft an onawer, and %ihrin I ' 
enU for r.n avcr?”o 7. don’t have to be told that today 

* 

lu 'Hiuroday or V.’H'.nondoy or 'Arntdr.y or l^rldny. Ibw, ' 
I rei)cat tho c;uor.tlon, i 

Tbll no on the Qvornf.o from your cxperltwico how 
cony nalPO callo you hud to r.al;o in order to t;«t n | 
curtenar over the couroo of tho loot alx yoarr. und 
I wont it onrnforf.d. 

MR, IfAUXRi fall, I bellcvo he hao ennwered for 

I 

tho record. 

MR, niEICOrrj ISo hoo not nnnwortd It yot. 

MR. WAL't.'^l: Moll, TMOybo not to your a&tinfoctlon, 
14r, Rlblcoff, ond enybo you neon to knov; about hln | 
buninena becr.uno you Boon to know ol^out everybody’ n 
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-KH, Wii'.icon'j 1 13Ua Uirf'o InsuUirc > r: nv,:, 

I’i'. V’T^Uor, f.n‘3 I or.hticJ u vcrir nir.plo citJsntJon nnd 
If ho t.'jn't r.lvc rio r;n nvor.Ti'.o then hi cm cny, 

"I crn*t C'.-V? yf-'i nn Hvorrfo, ” nnl tli-t Is an iinswtr, | 
but to rJv.A/ toll ).-.o that evory cvstcT.;;:* In dlfrci*- 
ent )’'.Th';Tn, ho Oltlr.H ViKloratoir; 

tl (2 o.uj..V3r..i si-.l Jf ho 01'!M't vndr.rsUT.l the nv'.' t'nn 
you hovo 3ii itiaioicd lil t to ask to utke It cl«rif3''»i . 

You hr.o-.; '.‘'ot the \:orcJ, nver.TS* sixono, lU’. foaton? 

•ni!’. voo. 

>m. VWV.y.ii ho :'CU thir.V. you c:>n '•‘•'•’.I 

0 civil ton-" V.’j a)3 l:r:o.f ycu or.d ue fcjo r.ot in 
front of « oi.eS Jury ar/l you con n.'.lc thore 

Qi'ootionn in o crir.v'‘rr*it'o;.al vleu rnt.hrr than y.}?': .: 
et counsel vjlth th.o other people In t)>o ror’a or to 
threaten one thin:; or another or to I'.cV.o ctatc*.rnta 
like VO have been here for a day and n half, end you 
haven't ct'ttcn a rotponcivo t-ntwer yet. Tnat in not h- 
prconlnj: nny’cody. 

Kdw, you were nSven an r.nf.rer as to why ho 
couldn't n^ve ycu an overaco bccour.o every cuatc'er 
la different. Ko’./, I don't i.-Jnd if you vont to r.o 
ahead on thij. I'n not p.olnc to irsUo any fuoa clout 
It, but I think enou;;h la crouch with this hlr.trlonlci:. 
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Q Vou arc Vllh l!:s :.nr^;tr. Tr:.:,n't. 7-. ! t ^ 

poiBlblc fcr you to civo i.o an educated j^jccy oo to Iho uvf.rano 

of hou rany calls par cus.tcrcr vrerc noeersaryV 

A I cen't t;lvo you an cveraj'.o on the ncr.bcr of c.-illn it 

, i 

teJion to ceciu'e nn oi’acr. ; 

Q All rir-.ht, durJnn the cemr.o of oocli year did ytu 
l:cc-5> oddinc nevr cuatcr-ara? 

A Von, clr. . 

Q Ar.d vdien yr'i r.o into a cur.tci'.oi’ do you Vtou rhiit ti.'t- 

reeda are Colnr to bo tcioru you i-jha your fit'oe ctJiiti-ci-? 

A Tot hir, cpicJflc r.ocdc. 

n O’^sy. Jiw do yo'u fli.'l outv 

A ^r tokiny. a perronal raloa call. 

Q And during, tha couroc of tlvjt call you find out v>,i3t 

hie noeda ere? 

A I try to. 

Q And If you find thot you don't have on your roetcr 
of tcaporary poi'.'.orincl )ielp tho hind of pooplo npcocceiy to 
fill hiu nseus then you tf.y, cooU-by, I will tulU to you cr.otlxr 

tir.o. 


Q b'nat do you do? 

A If tharo 5.8 n riaod wo try to ro out end recruit 
people to fill those nooda. 
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rji <0 U>e units tall until you had tho halp, end no*; you are tell- 
In? t-y, of course, you nado the sales tall, and if yuu didn't 
have the help you \>:ant out and found It. V.lilch Is true or arc 
both true, or Is neither of them true? 

A Will you repeat that, please? j 

HR. WALlu'.R; 1 object to the fonr. of the question. 
1 don't think there Is any testimony that he raid he 
didn't cuUc rjny calls or only a few calls, and It 
is very difficult to understand the question In that 
,fom. It Is partially based on — well, I suppose 
that this tcstlrony is In the record. 

Q O'liay, villi you answer the question. 

A I'l# r'.t able to anevrer the question as It Is posed 
to ne. I think what I said Is that I did rvikc sales calls at 
the bcalnnlng. The Initial vales calls I nade ot the beginning 
and correspondingly was advertising for tenporary help In the 
paper, hoping that I w’ould get enough temporary help .and hope- 
fully I vMuld got some calls to fill the orders and this vras 
on a day by day basis. 

e 

Q What period of tlca are you talking about now? 

A Pardon me 7 

Q What period of tine are you talking about with regard 
to your last anst«r7 

A X'a talking about the nature of my business. 

Q Right up to the aresent t’ms? 
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A I would D3y th3t holda ti'ue; yen, olr. | 

\ Bat ot any rate, you arc uXno continuously rcoUlnn ' 

pow oustoRoro, oronU you? ! 

„ wo nook now cuotoforn ^rhon thin!: wc cun cffccVlvcly 

I 

. » 

fill thoiP orders. t 

Q All rlr.ht. but you don't know what tholr ondcro oro < 

eolnc to bo until you bnvo r^do tho contact and they hove j 

errord to r.ivo you buolnroa, Icn't that so? j 

A Hint is not co. 1 

Q Vail, vht io CO. I 

•A Vfhot ia oo, 10 that wo hove custc:::crn that iro | 

prooontly do fcucineca with. Car fira’: rriovlty lo ccrvlclrc j 

thooe cuatraorB. IT wo feel wo have additional tcr.pororlcs 
uo will CO cut find solicit buolnooa. If we feel we do not hove 
oddltloMl tenporarlca then wo will not no out and noliclt 
new buoinoao ct that tlr.o and it ic cvcrchanglnr,. 

Q Ibw Mny clacniflcoticno -or typra of temporary 

poreonnol help do you have? 

A FbP bllllnc purpdcco 1 think wo have it broken down 

to opproxliretoly t\:enty-cno clanclflcatlcno. 

Q And until ,c,J hwo flnlchsd talkinE to o cuatener ^ 
end ho haa oercod to uoo your corvicea you don't really kno>f _ 
whloh of thoBo tvjcnty-one cloaalf Icvt Icnn he will '-ant, do ^ ^ 

•A It lo ret trxro. 

Q Tb 0 certain extent you l-row bccouco you fJe^re .it n . 
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ho probably \;ontn7 

A In ny c.'lc3 ofroi’to I r.alco It n point to rind out 
what ho \/lll ba nc.-t-dlnj. 

Q TVi.1t io ctcp m.’i'.bci’ one? 

A After allowed to no In one! eoe hlu and dlscuM 

hlo naodo, ’ j 

I 

Q And ct that point if you ri.n.J th.jt hla ncedn are ziuch 

I 

that you don't happsn to havo onouf.h pacplc In that cl.ic 3 iric:i“ ‘ 
tion, uhat do you do? i.'hat do you tell hia? 1 

A Ibthlns until uo no'J cn order frcj) hlta. 

Q So you don't toll hla, "I'n not polns to ba tblc to 
•fill thit order"? j 

A Ko don't luvo an ondcr. 

• Q Do you coritlnuo to prosa to not on order frea hla • 
at that ntace of the £oeo? 

A Hhat do you i.'.eon by prono? 

Q You hove not^ neon Izin end you have found out vhat hlo- 

noods ore ond rcolizo hlo neodo or^e In clooniflcotJon v;here ! 

• ( 

you don't hove enough tenporary personnel, do you continue to ; 

•ollolt hlo buolncoc? Or do you otop? 

A. If there oro ereoc that vfo can fill then v/o will 
eont.nuo to collolt hlo tualneoo, 

Q Suppoolnc ho wonts people In clnoolflcatlons that you* 

you oro In trouble with, oil clccoJflootlcna that — • 

• « 

A ^ Ivzculdn't consider h::n a bora fJdo proapret then end 
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I HouIU not aotlvcly solicit his buoinono then. f 

Q Now, v.'hcn you cc<fc thoso lict 3 » If you evor pot any 
that would chow tJut viith regard to certain ccrjpanlos dol’ij- * 
bu-olnc-cs in tho Ibrtford area they waro olao dolr-s bu:jlno»o wUh 

Olntun iranuhlbcuu in other tov/nn, v/oulcl you tljen po and j 

solicit thoi'e people? I 

I 

A Yea, if I usa already doinj buaincco ».ith them. ! 

Q Of ceurcc, V.'oll, if you were doini); bucineca witli 
thcB you:* nemo. or cede nur.ber, whatever it wao, would appear * 
on that rheot, t;ovldn*t it? j 

A I ij'SKiuo to. ' 

Q Supposins yaw vei’cn't doin:; buainoaa with then, what 
would you do? If you j;ot a oheet that tald that tiio XY 7 , I 

coupany wl)lch you knew bad n branch or office in Kjrtforci waa 

doinc buaineco with ol-tcn franchitoco in DstroJt end J^ounten, w} jt 
would you then do? 

A I would to ir.nlco a caloo coll on that company. 

Q V/hot would you toll th^ follov/ when you saw hljs? 

A Introduce mycolf, explain our services to hlja, I 
would lil;o to start doin^ buoinoss i;ith hie. 

Q Would you tell him that you v;ore from Oloton? 

A Of oourco. 

Q Hould you t&ll hia that you caco thoro bocauso you 
itnew he did business with Olsten in other torrltorloo? 

A Z iaagino that I v;ould uention during that time a 


tANOens. CALI! •> MUISCLL 


‘ iifm 

’•“•»»OAo. comh, cticut 




( j 

Nt.w NAvcN. coMirrii'.i': 


o o 


onloB prciiciitj tlcn that \:c do do tuf.lner .3 with hlu in othor 
cltlei: If I l:nr;w it nfc tho tlno. ' 

Q .nu-.t hoop cno thliv; in nln-J, Hr. Zooocc, that, wo oro 
now ocklrc you u norlon cf o.uf*.vtJonn Innrd on cfilla r.idc cn 
thly national roator toci»i:r.c you t,aw tho co.ipjny i.-aa dolnp 
I'walnoso. 


Q Itould you ca.ll tho fr.onrliic<:o \jl.th vhy.-, thoy did 
bu::lncao to find out \<hf!t tholr rocdy woi*? fonorollv or wlat 
kind of people they m- vo to do buolnoso vMth or i;hrthcr they 
could jjivfj you cry Icr.da to coo In K-^ytfoJ-d ? 

A OerK'rally, no. 

Q Oancrolly, no? i 


Q You wore not Intcrcntof* In tho oth<»r franchicc work? 

• A I vmntcd to find cut flrathond for ti'Gclf ond rj'.rc 

0 poroonal noloa crll, 

Q You didn't think It wna of nny valuo to have any r;a-J.*i 
or Inalda infcmatlon that you could cot froa tho other 
frsnchlacos? 

* It 13 0 cottor cf priority. I think tho soles csll 
cCmOo first and wo would try to cot bunlneco frea then rather 
than havlnc to r-ait tvro or three weeks for o reply. 

Q t/hat do you rean by waltlnr. tv/o or tliree v/ceks? 

A Kell, jf .T ::r.t 9 r rr.arrr.iutj to er.ot? -r eff*- 
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j-rft v.-j'.J or‘o*^’“’*' vK-ok-before I got c reply. i 

" ..,:4 »nV-^ nyGclf flrnUiond by r^klns a r.crvlco call. 

Did you coMTjnlcato vl ib thece other franchl-jccij by 
cr die! you ucc « tcJephono? 

A U tblo In connection x/I.il, the nalca calla that you 
((< «»«ln.: in lltuso quastloiiB? 




/. I don't rccGcber colll.ri;> another franchtccc onklii;' 

V. » M » p»prrlnnce vlth another account. I alvjays r:jdo the 
r» «a 11 r.ycelf first. 

>, Old you over before you \«»nt to sec one of those 

ict,«>'.o« run a credit check with tlie home office? 

.t Ap I cald earlier, 1 don't renor-ber evoryone froin 
tr.»l i:.t and the question in ao3u;.li,g i did and I don't re- 
na- -r ..or*liv, from tluit Hot tnd this Id all conjecture, and 
ir I did, I probably would not have run a credit check if he 
wi« Oft thli Hot, 

1^ You would not have? • 

A I Imagine not. 

C Veil, It is all conjficturo on my part bccnuco I don't 
yea did „ didn't d». l,,„ I'„ ttylnj to find oot 

• rat of all, did you ever see this list and you said you 
did! 

A Yep, I did. 

AnJ I n trying to fl.i,.! secondly, how often you 
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^ I 

A I don't rcnt'nbcr. 

Q You don't TDzcr.bcr, end I'n trying, to find out v/!»cthor 
■ you ever follc‘..*od a lead frori any of thone llrta, 

A I would hrve to rco the llct and the BcnrAmt end th^ri 
' I can untuor your quontlon troro apcolflcnlly. 

r[ 

Q *his l3 not tl'.o kind of finfonr.'itlon Vh')t you carry 

! • 

li around ir, your head oa a rcoult of your fxpsrlenco? , 

I A lb, sir. 

i’ Q C’cey. Ibw, yciterday ’.re \:era tallrJr.-, about >n you 

h 

ij flrut ntorted servlclri- l!:ublclri. '.?ion \'as it that you soici 
j you firefc etarted fiorviclrr. llaublein? j 

I A To properly anauar the question, Mr. Riblcoff, I j 

»;ould liavo to co bock to tho caloo report, I don't carry tha I 
Infoniotion in vy head when I otarted. 

Q Haw blf, a cuotcr^cr ore thoy? 

A Z \;ould coy they are a. pood customer, Keubleln, 

Q lk>w, yooterday we v;ero olco tallclns for a while about* 

a letter that you pot in Janu)yi;^^^p>^ Oloten with ror.ard to the 
• contract, do you recoil that? I 


Q And do you recall v/hat the content of that letter \.a3 
or vihst terns they offered ycu? | 

I 

A I think tho January letter stated that my fra.-:3hlno ^ 
would be 5 per cent for 1 ro ycara rd another flrure fer 


t\o MA,,, \imr 

I iiANn onn. coNNf CTicuT 

I 


SAND'Mt. CALC f. RUSICLL 
CtaTO -to 


ACAMAVfM CO*.»- *' 


-Js/- 


additions! Dnd I don't remanboi* tho cxc:et other flcuro, 

Q And this woa a reduction of the fceo net in th'jt 
Septenbor, 1970, letter which you anroed to, la that rlp.ijt? 

A 1) tho pcrcentfco flfjure, yea. 

Q And after you cot that letter, d id you hr.ve any 
c<»:.iunicntlopn vrlth at th.o Olaten orcani^tatlon? 

A Kell, 1 W33 Invited dov;n to lunch In ?hrch. 

Q Yea, In which you dlacuaacd tho January letter? 

A . I don't rcr.cT:bor apeciflcally If tho letter was 
dlccuDood but the ’.v-hole franchi:.o fee renewal and rato waa 
dloouBand at tJ.Jt dote, 

Q ^ ucc* ••(10 v.’uiT at that luncheon? 

A Mr. Olaten and Kr, raberran. i 

Q And during tho course of that lunch with lU*. Olcten 
and li*. Fabor-nn, did you ceno to any furtiior acrccsents wltli ! 
roeoiHi to chencea In tho foe cchedulo or anythlnc else In ! 
oonnootion with your contract? 

A Not durlnc tho luncheon-. 

Q I eoe. What h-apponed after? Did you cor.o to any 
agroeoant at that ^i]rah luncheon ireetlng? 

A Not at tho luncheon, but after tho luncheon !!r, 
Pbbonnan and I had a ccetlng, 

Q And did I'jp. Faborran and you cone to any undoratandlnc 
with regard to any changee In your franchioe OErcorent? I 

A . Kr. l^borran and I had i.l :t you would con sc*.vv,hat 
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of r. heated dlnovsrsJon, mid I Kcnt.U-ncd to Kr. Tobcirivin that I 
expected bscauso of r.y contribution to the Olaten Corporr,tlc:i 
over the ycarc that I nhould not n contract na prod ca any 
Intnchlroo hed In the Clnten or£-orJ4;6tlon and I told hlr. that 
I 1 .T .0 under the Inpro.iyJ.cin ot the titio that the 0 p-r cent fee 
veu the beat franchiaco fee tvjdc tvnilablo, end 7 . told 11". 
laboirjn that la i.hr.t 1 v;antod for the life of r y r.nrccixnt, 

Q low, thlD 5 per cent fee, did you loiov; v.hlcl:. If any 
fx'dnchlooo, hud n 5 per cent franchJro feeV 

A I had never r.ccn another frnr.chiaoo'c rr.rocr.ent. 

'fnlo la over the yenra «rd 1 thovphfc the i.or cent waa the ' 
beat rate that any franchlaoc rated, I 

Q V.ell, of course. If you had not ocen emybody clto'c ' 

0£roc‘Jont, did Bor.cb&dy loll you tliat they had a 5 per cent 
ocreeuent ? i 

I 

A They cold they were paylns 5 por cent ot a certain 
tl;..o, I didn't know hot; long the ocrcoinant ron or any dote 1.1a . 

I knew that they were paying 5 per cent, 

. ‘ I 

Q bho »»cro the people who told you that they had 5 par 
cent ccrocnontB or that they woro paying 5 per cent, pardon 
Be ? ' 


(Hr. Vlallrror at this tire hoa a ollcnt conference 
with the deponent ) 

lin. VlALKEHi The rooRon for the conference, Hr. 
Rlblcoff, la tl.-it Ir, daaooa Infoino ta what 
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convcrcntlona lio had ho or.rjxmcd v»orc In confldonce or 

wero ccld, whcovor It van, confldcntlolly nnd if you 
v/fint tho nM;.C3 of then nnd If you Ir.alnt on It ho ' 
con ntato them. I 

(Once rr,a3n hr. V.'alkcr conferr. Bllcntl;/ v;lth the- 
doponcitt; ) ‘ 

I 

KTl, MhJJlZ'.l: All rlj’.ht, I wo'.5l'«l Vo put on 

tho record tl:at X avaxxro In oo revcp.j.inc n:-r..oa hero • 
thot no Ir.prorer ucs ulll l.o put to It rind t’int i 

otharc will not niiffor In any way beenuse of It. ! 

lIRt ni31C0*.'j 1 don't Prow I'hat you j.-'’an by 

cufforitir;. 1 don't expect nrybody Vo nuffer myth in,", 
cu n result of thair havin'^ told you. I v/11). f»ccv::o 
that In any Industry there in coa.'Jp back and forth. 

Do you r.oan mb cro coinr: to ro out end flro then or 
raloo their ratca? I doubt It, I do wont the I 

on&wor. i 

TH!? \*ITM2!'.3! V.'ould you llko the antwer? j 

Yob. j 

I underatond that Ifr, John Llnosky had a 5 p?r cent, 
V-horo wao ho fr oa? j 

In lockcnsack. I!jw Jersey . Thero v ;03 n Call Foatcr 
vho hao a 5 por cent In ribxpa, Florida. There Ic o Ik*. Oil 
Sploccl had a 5 rur cent. 

. I 

Q there le ha ft y. ? 


Q 

A 

Q 

A 
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r.toocS ot thi; tire thit J'r. Tjrt I^lt n hod o otroln^t •> p«r 
cent contrect. 

Q l.'h'jro Iran he? 

A Tn Chlcnro. 

Q And you didn't cJvo of theoo n:*noa to I'r, 

Poborran during tliat ccnvcrostlon, did you? 

A IJo, I didn't review tmy ror en with hl'n. I v.n-^rrr.tcoil 
they \:ero people '•:h:» h.'ivo n r> •'?r crtit centred- IthJn’.; I 
deporvo tin’’ \’?nt t)ie bent contract tlrt hea ever boon orrorfled 
nny franchlrwo, 

Q I rec. J’rv.*, there people ’.‘hrv l-ed the '> per cent 
contract, \;ht.n wore they paying the 0 ’'d* cent frir.chlre fee? 
Uoo It durirn that period of tiro in 1^71 when you v?crc 
nccotlatln^ v/lth I!r. Foberron? In Ihrch, '71, ^.’cre they poylr;: 
5 per cent? 

A I don't know \jhen they wore pnylnn it. I Juut kne-w 
that they hid o 5 per cent contract. 

c 

Q Did you know In eny case v»hon they flrr.t had a rate 
t)\at was ^ per cent? 

A , Ito, I do not. 

Q Did you laiow that In lijpch, '71? 

A V/hon they were paying 5 per cent? 

^ . Yob, 

A I t;3& IrS to bol!:**-: that ‘.‘.•..••y had a '"y j cent 
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otroli'.ht contract. 

Q Fron th« tlr.e they ctartod? 

A Yob, frorj ths ii:c.o they ntorted. 

And that K03 your unUorctondlrc? 

A Yos. 

Q )lytit In each cn;;o with regard to thofio paonlo, did 
you get tho Inrorr^tion fron tho franchltco, frai each particu- 
lar frnnohleee? 

A • i think llr. Dolan rcnt.tcnsd that ho had o rate lo'>nr 
than 6 per cent, 

Q Did li3 r-ay It 5 or just that it \»oo lo’.rcr than 


ini, WALKiSj Vould you plcaoa read bad: tho 
Queation? 


(Daporter rcadn back the loot ^uaotion) 


A Ib. 


Q !tew, hoi did you learn that John Llncaky had a 
5 per cent rate, fron uhos :7 
A I ascuned ho had — 

lin. v;al:chI\: Valt o nlnuto. Listen to tho 
Qucntlon, olr. 

A ibw did I learn? 

Q How did you learn that I'j*. John Llnook^' had a 5 P 3 i* 
cent ratot t 

A I navor hr.;;; that ha hsJ a ^ por cent. 1 said 
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X hollovrd lie had a 5 pcrcoiit# 

Q Vhat lud yOii to that belief? 

A Jol>n locntloiKjd t!iat he had a good contract nnd hln 
rate did not fl«cti:atc. 

q Did ho ever tell >*00 It won o 5 percent? 

A Not r.poclf Lc.'iUy. 

Q lie cold that It t«o a r.ood rate nnd didn't fluctuate? 

A Yes. 

Q And how nbo.it Oall rostor? Ho\; did you lcnn> that 
ehe l«nd a 5 percent rate? 

A DnrJnc the p'‘ 7 ,ottotloii on r>y renewal I think non-eoie 
In the Olsten people ullppcd In the fact tint Call Toater had 
A 5 percent. 

Q And durln;; this negotiation about rcnovnl sc far as 
you know It vas during tho year, and idiot part of th.e year did 
this take place? 

A I think this vaa In A-iguat of 1970, I believe It v’ao. 

a 

Q In August? 

A Tliat was my account. 

Q , 1 SCO, In August of 1970? 

A Yes. 

Q h'hcn you got tho letter of Soptetsbor ll, 1970, you 
apparently did not raise tlm 5 percent question with Olsten, 
did you? 

A Yea, I did. 
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Q ■ You did? ■ i ' 

A Yoo. 

o IXJt you olcr.ud tho Soptonbor 11, 1970, lottop nnjn.ny, 
00 OGrcod to? 

A Yoo, clp. 


ollp in? 


And do you ror.cntor ^;ho it v.ao in Olaton lot this 
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A Bo, I do not, 

Q itow »k,ut ou .rpiocoi, 01^ ,,, __ 

5 par cent contrnot? 

^ -.JlOrtftl, i>j«t Dolr-.n, John end I had 0 i;:-otln£ in 

Kaptford, Connecticut, nftcr I woo r.ado c:; 3 ii-iein of AJ IV 
Coraittoo. I cot imh those throo people In Ibrtford, 
Connocticut, to fonsulate, core op loss, and tpy to rovlo;r ,;ho 
would bo cood to copvo on thio Ad Jbo Coraitteo. 

At that tiae tho cucotion of franchloo foo rates vj« 
dioounsed econs other frnnchiscos and that is s question that I 
■ontJonod Khlch bothered co^.o fronahioecs that there wer» 
different patos ccong franchlseoo and at that tir.e Oil, John 

I^rt oaid it didn't brfoct thca aln^o they had 0 different 
.contract or 0 special contract, core or loso, that had a. you 
*cnow, apeoial rate. 

Q 1 eee, but they still didn't toll you it vao a 5 per 
cent contract? 

A lo, I don't ruaeabar then tolling no that it was a 
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5 per cent. 1 

i 

Q Tnoy Junt oald tliat they li-Jd opeeJol contrnctn? ' 

A Vc3. I 

Q Did thsne three i:cn, eplc-ol, Djlcn ond ».>ho v.ar. tha 
IJjlrd or.o? ■• 

I 

A Lin:ic!'>', , j 

Q Did thry oil oci-^'o on tlio Ad T-jo Ccr..nittco? 

A Only l!i». Fort D:i3an. I 

Q Did cny r.f thoeo r^oolo, r.lnorl:/, .‘Iplecol or D^lr.n 
iiok Mhy the./ 1:3d eijsolol ccntructa? 

0 I 

A V.o didn't cilccu-rr; the conti^otn. 

Q 'inoy Jurt Laid that they h3d n fipceiul rontmot bvt 
they didn't toll ycu whit tijj rote \;::n7 

A The contxvct \;ac in contc;:'» of the rate. V/e didn't 
diocuao it, V.'a were Juat dlcousslry, n franehico fee i''jtc. 

Q 2>jt they didn't toll you t!ir.t their rates were 5 por . 

oontt i 

A Ibf wo didn't dissuss the ratca. j 

Q So os it ntunda nou, would It bo fair to coy that | 

your pooltlon is that oo of that time, I'oroh, 1970, the only 
po/con tl'Jt you knew, let re put It In quotco, hod o 5 per cent 

Mte W8B Call Poctor bocauco eonebody in Oloten let that ollp, 
la that rlpht? 

^ Apparently, cho waa clvon n 5 per cent contract, yec. 

Q Hit you didn't kve-.i about nny of the others? 
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/. I didn't even Vcrovi about Gall Footer. I hnrt never | 

• •eii MV . ! 

Q So that, ootuolly, Khan you ooy thnt otlicr paoplo had 

, S per cent franchlnco contract you didn't know of c airc.lo i ! 

fr«r.chiooo who had that 5 peP cent rato? 

* I had never r-pen pny of thu ccntrncta and I couldn't 
^ ** ! 

• »«y, fpooif Jcolly . ‘ ; 

Q -mfit in not Khot I coked you. Ljt i:o hove the 

I 

cuoillon rccd. ' 

A To. : 

t 

Q Okay. You had thla conferonoo with Fabcr.ran and you 
'.old hln that ycu wanted n 5 POP cent rate and them what 
} t : ;ened? 

A lb went In to nee I'a*. Olntcn, 

Q Did ho cor.o back? 

A Yo:i. ' 

' i 

Q *hot did he tell you when ho coco back? 

A Ho DO id that ha dlacuoocd It with 1>. Olaten and Mr. 

Cl«t«n Bald, yen. 

Q That you could have o 5 per cent rate? 

A For the rccalnder of rcy oc;roencnt. 

. Q For tho recoindcp of your oercezont? 

A Yob. 

Q So then you left the conferonco at that ties, and 

•aid that you wero golnn to got tho 5 PCP cent rate? 






A 
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A Yoo. . j 

Q You wrote the Torch 5 th letter to I'.r. Ftiborion tolUn;-, 
?.!« tl.flV you were plcaccrt tint thc-y l.ed a(:»*red to hcfp your 
r.-nrchlfto feo ut 5 por cent? j 

HR, h'ALKCR: You ere rcl'crrJnij to o letter In ’ 
front of you, M’. Rlblcon’? ! 

MR. niDICOrPj Well, ho dlncurir^ecl It. ! 

MR. Mt-.UXM V.’oll, I thlnJc In fc Irnecj; to tho 
tiltneao you o’.r-ht to, ot least, cho’.f It to hJio. 

MR. niDICC”.'i X'l/i 'jorry If I forj-ot it. I'n 
not trylnc to hide anythlr^ fron you. It 3 r. your 
lottcr. 

A Certainly not. j 

Q Do you rerembor tint lottcr? 

A Yes. 

* ■ I 

MR. RIDICOr.^j May re have tliot r.orkod? ' 

HR, UALK&Rt All rjl^ht, thlo \;111 bo Djfendnnt'o 
Exhibit No. 9 . I 

(Hio above named docur.ont la evarUed Dafendant'a 
Exhibit Ik). 0 for Montlfic'jtlon) 1 

Q And In that lottjr you Bcy In tho third paro£».raph you 

• re pleated that they ocrod to keep tho fronchloelbo at 
- ' 

t^r Cunt for tho llfo of tho onroe-.ont. s j 

A Yob, 

■» 'nd aa o ratter if fact, j par cent raa i.hat you ’-r? 
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psyinr: tmder th^ orlr.lnnl f^reer^nt, u«sn't It? 


Q Kov;, I ccUccl you yoctcrrtoy ctout n ncjotlon with o 
follov; n 2 t;cd LscJulth. 


Q Ibw, by cry clnncc brio your cci’Oi-y been refroahed 
oinoo yciterdsy on to rno Vs. v.-an? 


Q Ho ran tho tranocriblnc aoi'vlcca for tho CUnten 

Corpor.itlcn i’.i J'lv; Vor!:? 

A Yeo, 

Q And I think I onked you \:hotbar you bad a confcrcnco 
i;lth hJn in jrjrtforrt in /u^^ur.t, and you aald, no, and r.y qyo- 
tlon \>ati \:ron 3 , end your unewer »Ma rlcbt. DJd you l.avo n 
conference In Aucust in flow York vith IS*. I/;dwith one) Mr. 


Olutcn? 


Mr. Icdulth? 


Q Yeo, find I'jr, Oloten in 1 :d»/ York in Aucuot of 1771 . 

A , Are you or.kinc tr.o v/hothor I hod tha conference 
together? i 

Q I*in ooking you •.;hethar ot t,onio tine in Auguat, I*;?!, 

In Haw Yox’k you net with Jk*. Ledv;lth end Hr. Oloten? • 

A Mot together. 

I 

Q You net with Mr. Oloten Jn August of ' 71 . '■'boa did 
you neet first on that v.'jlt? 
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A Kr, lodwlth, 

Q And you olto tnlkcd with I'r. Olsten on that vloit? 

A I don’t recall. 

Q You don’t rocoll? 


I don't recall. 


Q \foll, in ony event, you not with I'.r. lodv»iUi in l.r.f 


Yorlt? 


A Yea . 

Q And Hid l». U0i.-lth nl-w yen Ix/.i tin OlnVtn tror.-nrll- 

iny pro^ron \}r»r’.(ed In r.:v; Vor!:? 

A Ko r.bov;cd uii ^.hit he wen dolr." in Tow Yor’/. 

5 And hod you r.'-.n;eotcd thia before you v.-ent to nve 

l-ir. LcC\:lth? 

A, It v/ra EUCw'eat'-ci that ^.•o take a trip oc.-n thoio h.» 
oonocn, fron Ihc OlnMn or,:cnl7.at;on if na ncro Inlaraatcd In 

this. 

■ Q Rad you ever expreared prior to tlaot tl»e tmy Intwcn- 
in coins into o tronocrltinc oranutlon In ILirtford? 

A Ko. 

Q You hadn’t? 

A to. 

Q Sexetoody In the Oloten orcanlzatlon oucC'-'atc'* 

mle^'t '’o Intorcoted In thla? 

A Ona of our cueioxera oakod ua If wo had o facility 

whoroty wo could traracrlbo certain of their (*jocu..en.,n. 
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Q 1 tjcc» uirS wlicn lUo cuLt>o:i.dr a&kcd you thot and, 
Inoldon'cnlly, did j'ou rerer.bor vjhot cuatc;:or It v;aa? 

A I don't thlnU that la ratorlcl. 

Q If you rcir.an.bsv, and If you don't, then you clor.'i. 

• (Jk*. \h3ll:cr confera ollontly with deponent) 

A Coi-ibustlcn liielneorlnG. 

Q . And eftar Ccrsbuotlon iihclncorlnc; r.ado thin Ir.quir:,’ 
w)i®t dJd you do about It? 

A We »;roto an interoffice iror-orandiaa, I believe, to 
olthoi' Jvdlth Abbey or i:r. JjidwltJi. 

Q V.hori v;oo this, in Aucuot? 

A July or Ausuot. 

Q July oi* Aucust? 


Q And what did you eck, whether they >;ould civo you 
any Inforcatlcn ebeut dolufj thlo, or v.'hothcr they had an 
operation? 

A I think what v;o cckod f^enerolly Ife if there waa any 
donorlptlvo Inforruetlon ccnccrnln," a tronscrlbln^ aervlse. 

Q Did you at that tlco know that Olsten ran o tran- 
ocrlbinc aervlco In Keii York? 

A Wo did. 

Q And what v/as the rcaponso froa Ur. lodwlth? 

A Hjo rcaponco v.'ao, os I recall, no, tharo waa not nry 

tranacrlptlvo Infcrratlcn md If ve v/ere Interested •wo could 
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corr.o dov.'n on;! look at tno iutlllty , 

O Ar.a in rosponso to that you c.-.r.o <io'..-n or.J loohcO ot 

^ i 

the facility in iJr./ Vork? 

A Von, clr, 

Q /.no uhon you oor.o 0o'..n to Ieoh ot tho l'.-,on!ty In 
l',« Vo-h, you OlCn't toll LtOulth that you hnO olo.u.Oy 
dcoiCoO that you hero r.oln,-. to part v/oya ultl. Clatan, ultl> tho 
Oloten orcanlaatlon, alt** you? 

A . !:o, olr. 

Q Kiw, <35cl rr. Ty.Cv;lth cho.» you liyw thali’ traoncrlblr-r. 
oy.orotlon vorkn^? 

,, , , vn rhcv^.id U 3 tho oquIV'^'cnt, »..:at 

A Ho took u.> ‘-••J 

they v.’cro doln.'i. 

Q And how they Old it? 

A I don’t think wo went into that leuch detail cxcotly 

how opcclflcally tut ho rhowod ua v.hot ho wao doln?.. 

Q Do you run a tranacribSrc precraa now? 

A lb, oil’. 

Q Do you have ory plana at tho prccont tii.o to have a 

tranocrlblrg operation? 

• A Ko, olr. 

Q V/hat did you toll Conbuatlon Jnr.lncorln?:? 

A I don't know exactly what wo told bin tut tho end 

rooult waa that wa wore not r.oinr. to do anythin^ and 


to GO into that. 
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Q I!y.; dJ.d ycu Cc-huct3cn n^i^lncoplrr: nr. c cuntc".'.-.', 

I 

Inoldcntoiiy ? i 

A lin nr.do q psr.nonal n.’ilcn coll. ! 

Q Did you bovo on;' Icodo frcr anybody In the Cl.nton 
office nV'OUt Cc/irbuatlcn beforo you r,.'jdo tbj coll? 

A Olatan said thot they bad been a vciy cood jiccount of 
Vhtlrn end no «r.on as you rantlcncrl the Oloten nar.o, coi'to 
bluncho, they vrej'o ko plenr.cid vjltb Cloten. 

Q Ajui thereafter you <-*cnt to see Corbur.tlon F.-.f;3r.C'or5ii~V 

A Yeo. i 

Q 3*hat did they te)l you i-.bout Olr.ton? 

A Tio peraon at Olaten •..•as doJny, the rcqul*.tic:i of 

tlic Vc;..:/oru/y j.cvr.oi'iTi':::! \::.c. net dala:-: It Miy loiv.or, end I 
didn't c.ct a clnnca to s;iy too nuch about Olsten bec.-.uoe Vh» 
iron tojuldn't sec i;;o nt the bcsJnnin.i, 

Q You kept on trying until he finally oa\-» you? 

A Yoo, oir. ! 

I 

j Q And once ho ncu you what did ho toll you obout Ol.nten 

i 

00 0 oorvlcc, If ho told you eny thine? 

• I 

A I don't re.”.ci;be:’ what he told to obout Olaton. He 
told no ho v.‘oa very plcaiicd with anothor oervlco he hod been 
I uoinc up hore, 

Q Veil, of oouroe, ho waon't usln,-? Olsten up >iero, 

, wan he? . I 

A tte, oir, i 
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Q Did you nny onythln^ to liJt:i Ir) tlio coux’oo cT tlio 
converoctlrn about tha fact tiot you knew that OJaton had dona j 
v.orJc for him In otl-.cr offlcoa? ; 

i 

I 

A ^CC| fi'cis ]tCi\! Voi’k| doi J.n3 *.ol y , ! 

Q And did h<! Icnou that Cl:itc*n had dono vorl: for tlv.u: 
in li'aw York? 

A Yea, olr, 

Q Did ho Ir.tflorjte one v:;;y or thv othr r uhot he thou-ht 
of tho uorJ: that Ola ten had done? 

A I don't thl.’i'.i ha r.edc cry oc. .* ont ell!}-.- u’oy. 

Q I.:.:.' lor;: did It tr.ka yovi fi-o-. ihe tlra of yemr firat 

coll on Co;r.bu:jtlon K-i-lnccrlnf, boforo Cvrbxjr.tlon fhrir. .crln- 
bcciT.c 0 cuatos-or? i 

A I would ivA-o to check tho nolca records. i don't 
roijot'.bor. 

I 

Q kould your nolon rcccrdn aliov; \;J)on you rndo o coll? ' 
Da you keep u record v:hcn you rake uolcn col In? 

A I have cuator.er cords on co:.*.o occounts and I noted 
tho date to when I colled, 

. • Q DJt do you hnvo any kind of a diary or r.eroranduri 
or any other kind of a record that cho-.»s uhan you r.ade your 
oalos colln and on when? 

A 1 have a cuntcaor cord that hnn roro of thit jr'*''”-’-' 

tiers. 

Q D-it you don't keep It on n f'cneral rattor? 
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A I keep cu3to:'.cr c&rdo, yea. 

Q So your custo^.er cards \;ould c)>ow v»hfjn you Eado your 
various calcs calls prior to Iho tlno tliey bocoiuj custorara? 

A Yoa. 

Q And vfould It also ohov/ your calls on people who did 
not becoEC cuatcr.ers? 

A Yos, cc wall as I kept this record up. I don't kno/ 
If 1 irdlcatsd every call that 1 r-oda but I Juat put co'-f'ral 
Inforr.atlon on the card. 

Q You didn't k.st-p it Jn ysur diary or rso.r.oraridu.a book? 

A On tills buslsc.-jr acsount card I ):cpt It. 

Q Tliat la tha only place? 


Q IJou, \ihan you v.'cro njcotiatlni? for the orlclnal 
contract In 19S3 in fixing the Initial foe liow ><juch of that 
foe was allotted for th? Hartford - Olsten white collar portion 
of the franchise? 

A I don't know how cuch was for tho white collar. 

Q Vac there any allocation of thooo« Initial fee at 
that tlse? 

A Allccatlcn broken down for tho Hartford County, and 
not Bpoolfically the white collar. It wao v3500 ond Kjw Haven 
wob$ 2303( I believe. 

Kandy Andy? 
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I'o.. 

air. 




Q 

I'u 

not tryin/i to 

press you but I'n 

try In.'S to 

-- 



(Dir.cuaalon off the record) 



Q 

Ibw, 

, thex’o v;:in no 

broabriown bot'..'ocn 

tb'u \;hlto 

eollor 

nnd the H: 


Andy? 




A 

Ko, 

olr. 




Q 

row 

, 03 you rcciill, If you do, end v 

dlr.cuar.' 

L'd tillu 

yoatcrUay 

, ti'.i 

0 oriyltiol 0 21' 

ucT.ont, the, Mipplc; 

:.;!it to it 

with 

rt!£crd to 

J-aw 

Hjsveii did not 

i:r.y nnythln;', about Ibndy /.ndy, 


K.'W lUvon, CiJ It? 

JIR, W'iLKEfU Are UQ nj;i;!JUlnc about u opscli'lc 
exhibit? 

J?Il. niUICOrr: I'n covr^r, yea. It in D^jl'orcJnnt'o 
D;hiblt "o. 1, tha r-jn'or.m.'.ca or write-up with ra- _ 
C^ri to IXw ll^vcn. 

. IIR. \/AL:'.2R; 35» 36 nncl 37? I 

• I 

KR. niDICOrr: Vec. •• j 

(I'x, Riblcorr Ehowo the above docur.snt to the 

deponent ) • • 

A There lo no uontlon of Handy Andy in Uio Hew Ibven 
write-up, 

.q’ Did you undorotoiid that you were colter: '-o ^3''° 
franchleo for Ibndy Andy ir you wonted it for Ibven? 

A It lo oil port of the eare ocreoxent oa for ao I 

wsn conaorned, Jhrtfrrd, ?‘‘*f Jhven. 
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g Thnt Lc not r.utto ths t 

HU. .VViLUE?.! I think ve have got Parngrnph 2 

which apenks for itaulf. 

Ha. RiniCOFF: V.'o liava Pnragraph 2 which spcnl-.s 
lor Itself with regard to Hartford, that’s true, If 
you want to ta!;o a look. 

MR. VAL!u:R: It cays you have the right to ucc 
the tradeinarl: In the nar.2 of Jlandy Andy. 

Q Mr. 200809 , let's take n look at the botton of Page 1 
0 ? t!io ogrcerient which io Detendant's Exhibit l«o. I for loentl- 

fl cat Ion. 

A Paj'.e 1 7 

Q Yes, Page I down at the botton. It sayo the areas 
wlih the Counties of Hartford and lUddlctex, Is that right? 

A Yos. 

Q And now. If you will look at Page, Paragraph 2 with 
ro.’.srd to Handy Andy, Paragraph 2, It says that you also have 
t).« right to uoe the trademark and nanre. Handy Andy Laborer, is 
right? 

A Yes. 

Q And the second paragraph. Paragraph 2, It says If you 
VIS It It shall be designated os Handy Andy Laborer of Greater 
•Urilord, Inc., Is tluit right? 

A Yes. 

Q And It also said that the division shall be known 
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^3 Ibnily An'ly I/iboror Dlvlclon of'Cletcn, Grotilcr Jlirtlord, Inc. 

lo that rlcbt? , • 

A That In »?hat It snyo. 

Q Pjrnf^rnj-'h 35 cayc nothin" about I.indy Andy. 

A I’o, 3lr. ' 

Q Jo thcT<* any r'rtlcitlc.r ivoaon v;hy yc«t uno’.cad »!'H 
jhndy Andy >.a3 Inclvdod for I’r.i i:>von? 


MR. 

VJALI'.ZR: 

It 

oay 

c the 

f.ront of 

Jicvnec here -- 

MR. 

nr.:jccrr 

* 

• 

IL". 

t.'elkon 

-- 


i:r. 

’.A*.L!:nn i 

You or 

0 a:,l:l 

rr. hl-.n In 

cor)tvn'“t trrn" -• 

1!R. 

R’^TCP’.'”’ 

' « 

T'~ 

rot tr. 

V.5.r~ yc\»:* 

ten. 

Ul: 

ir.~ 1'.". 

.•*^r 

os' 

CClIi-ii 

tlon. 


MR. 

UATJCRR: 

7. 

objc 

et to 

you — 



in, ni3TC0rr; Jlilre your cbjoctlon. 

Mn. V.'iL’iri! You are nal'ln- h.*!.. to Intarpn^t 
the lnn~u?ro oC o contract. 

KR. niDICCr;’: l.'jll, in tho flr.'.t plac^ , Ian 
not. Let's h3v*.» the question rorercl, and In the 
second place -- 

MR, V/AUtER: You are rakln; an o-swaptlon as to 
Mliot tho contract r.ecns. You ray, woo therj any 
reason uhy — 

MR. Rnico:*?! lot' a hove the question resd erd 
then If you wont to rake your objection ac^ln .,ou 
con t'oWo It. li.t'a hove the lost quest *cr. reel t’ 
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Carried 1 


ncPOITTIin: **Q Is tharo any po^tlculor rcanon 
why you occir'.ed that Handy Andy won Included for 
ttew Havsn?" 

It lo part of ry contract. 

ttoapite the fact that nothin,'; \?ao said in rhrorrrmh 

It lo one contract torother an far no I wan con- 


Q I coo, CO you flcvrsd that you had V.hltc Collar '.n 
Jhrtfcrd, hlddlocox, Km Kaven and oloo Ibndy Andy all In the 
tsne torritoi'y. In that richt? 

A That Is v'hat It csyc In ry contract, 

Q Kow, would you t.eUo a looU nr^aln at Riran^oph 2 , 
tho first peracraph of Ihrarraph 2 which eaya tl. .. Ilindy Andy 
would bo otartod clxrr>nthn oftop tho date, lo that rl,';ht? 

’•A , Yoa, 

Q And of courno, octuolly, you didn't otort It within 
• lx tontlia, did you? 


Q And at any tire up to March or April of when 
you aald they started, and tho Olsten people started to nreso 
ycu on ihndy Andy, did anybody fron tho Olaten orr.onl.-8tlcn 
•"•r toll you that you had to open a Kindy Andy office In either 

•hrtford or tiow Hjvon? 

. 

first r.sntl.n wan j.z>.i oVout Jbr.dy An !y startlry 
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• o »«'• re either In Iho tUntor or fall of l thinU Lr, when r. 
Cltlpn r.tortod pur.hlnr; the Ihndy fnOy ofTlco or?n??i:: of rc>u 
orflcco. 

Q I!.)’.;, \/ho «ilrt tint? ’.'10 for 01r»t''n or^ nnl cir 
wso It Kr. Clat.cn h'n.'ioir? 

A Pr. 11eJ(nr.~cr rnn put In cl-.'»r"e of th'* ctv'r.fc.n :it 
v.o tire to {) 5 >':n Vho r.-vi T’^rOy .'rly c‘'r;'U-, ir. T r'yr.b ar.rl 
>;•. Shrr.oJand called un ran:.* ran:; tlr.cr; anl tb? dat'.* I bed 
rlv,*n you v.’nn rot rxeetTy rr**r'*ct, rrd oftor !'<r''ol.''rd 
*; ptirontly left t!io country find then r.jrry Gravoa tea'.- 
ever tha c'parotlon. 

C li'bo started preaalr.y, yc\> In 1''?.'*, In tin fall of 
r/’!ir ‘ 

A Jlr. Harfolond calJ:d ua rar.y iltrea rr;d llr*. Olaton 
ft-rertod tint vj6 open n llardy Andy off.lce and letter? \;cre 
««nt Ub and renev/od offerta ».*oro r.olnr. In to the Kandy Ar.dy 
efflca. 

Q '•’hen you cay they ntar.ted, vrhatover tom yo’J ur-ad, 
b’-.it fpocirically did Hr. Marr^olsr.d cay In the fall of 

A I c.*innot rcr-crtar cpcclfleally. Canerally, 

•fcp,*olbr.d and Kr, neldlT'-T at different tlr.an v.'oro telllr*; 

«• what 0 lucrative bur.'.r.eso It wca, and •..•hat a low cost 
c.trjtion and ipork-up or; anlsotlon Kandy Ardy \raa. 

? Cld they ever tell you that ycu had to ro Into It 
th^n •^•» t^*t !t '.!2Z l’JC"3tlva? 
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A 'IVi'iy did not. 

Q iJid Lriyb:*rly ever t?ll •■c-n nt rir.y t^nr,- \;l'.clb?r th-ro 
would be ony ponolty of nny kind if you failed to op<*n o KuvJy 
Andy of flea? 

A To. 

Q v/luit rcfordo did you chick b'jt\;ccn yir.tir^iriy 

und tcdeiy tbst enabled you to brJny, tho dete froin Jbreh or 
April of lOC'O, bnek to tho fall of lOW? 

A ■ I had no~c rotoc of ccnverrjytioi'.o vilVh -- not ron- 
vorf.:itlono, but to) options callr. froa DJ i:ir?:o)£;n.l end r>lu> 1 
cliocl'.ed uich .Terry i‘jr.:3klc \/bo vjoa ot tho t5;;c In char?? o.’ 
our I!3\f ll'.von operation to rcfrcch cur on l!->j apprcvtinto 

datf-n. 

Q It U33 EtJll only appro.tLvi'.c dates. T)id you hivo 
ony cpoclfic ncrorardo of telephone convcrrstlonn *n I'C'^-? 

.A )!o. 

Q Hoit did you reach tho conclusion that it wso '(^0, 

rather than ‘69? 

A Dccauce when I ret with Mr. 01 r. ton to or.ond cy 

acrccTont ot that tliro we had node a dcoialon that v;o would, 

no doubt, open o Handy Andy office In September of 

Q 1 000 . Tliia l 3 when you not vjlth ITr. Clotcn to 

nocotlato what asroecont, tho ' 69 ? 

A )<;/ ODond]:;cnt . 

Q Vour npondr.ont of l^fSO? 
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Q Tiiat la rofcndnnt' a lirhitlt I’o, D, rl^^ht? 


Q Jbw, DcfonOcnt' s Inhibit To. 2 <;o3 oxfcow'jd nc::.'3t.l;.-.o 
In 'Co, lf> Ibat rlj-.htV 


(• Ar.J vbcn did I’c.i Ivivc yc.ir conrc:\’nca3 Jlr. Clnu n 

about the endrc-nt or /.u:;u:;t, '69, In tha fnl). or •(")-: or in 
the nprin:: of 'C9? 

A ’ll; u’oo in the nprln;; of * 67 . 

Q And then it v; 3 c In the aprir- of ' 6 ? thst yev 
lolklr-c i.hout cpcnlrn 3 K::-..-!:.' Ar.dy office, :r>n*t font ro? 

A 1:0, we oppai’cntly were trlklr." ubout it In t!)o 
winter of *G 3 and the early winter of 'Go. 

Q I!o-.;, when wna it that you told lb. Olnten, or •..hoevep 
wofj Jn the Oloten cfflco you did tall' to, that you proponed to 
open 0 Ibndy Andy office In fopterber of l?6:i? I 

A V.'cll, Jlr. Olrten wan aware of it when v»e nnendccl i:.y 
ocrocr.ent, 

1 

Q I cco. In other words, when thin ajirocnent, 

^fondant'a Exhibit Ko. 0 for Identification, iiaa executed you 
hsd already told Mr. Claten that you pLinr.ed to open a Ibrdy 
Ardy office In Co,ntcr.bcr of ’ 67 . 


Q Cld you tell I.:,. L el y? 
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A Ik), cir. ! 

* 

Q W(! you toll hlr. that you planr.od to opon a lljrvjy i 

I 

Andy offico In both Hartford and Vcu I'oven by fopteirbor of •6'>7 

I 

A V.'a had not r.:ado n dodo Ion what city to open in. • 

! 

Q btio ultln-itcly r.adc tha decision for I’ovf liavon, ■ 

* • » 

rsther thtn I'lrtford? ] 

A Mr. MarLioland ccmo up, rtvie./cd Kaw ilivcn ani llirt- 

I 

ford and thought K:w Kjvon v:ould bo a bettor orou than JIartford 

for a blue collar oporatJon. j 

Q rjid v.'hcn tild he cc: e up and toll you this? i 

A It fiust have been in early winter of •6') er, cyaln, ■ 

ll'.o late '63, I don’t rc;.:or.bc-r tho exact date?,. ! 

1 

1 

li Eut, appt rently, sa of the time you erocut.jd Vhiia 
anendeent to the r-ijrociicnt which Ic I'ofendont' a ExJilbit .’’o. 3 
for Irtontiricaticn, occordlni; to v;hot you told ua you had rot ' 
yot decided vfhlch city It v.-aa to bo In, la that rlc-.ht? 

A Vlhon I dlacuc&cd It with bill about this In J'jrch, 

1 don't remenbor if we decided what city. I don't thlnU wo 
did. 

Q And thereafter ror.o tlrx) between lyirch and co.'S''tlri? • 

. I 

• ftor AuGuct when you alcr.-’d this auendoent, »;hlch la Djfer.dant' a 
••O^lblt )b. 0 for Identification, a decision utta cade thnt It • 
*'culd bo hew ibvcn rathor than Hartford, lon't that rlp.ht? | 

^ Vea, It vcTj. 

^ ^-Td i.'ho iJiJdo that decision? 1 
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Itirtford 01 ’ f'ow Ibven, lan’t that rl£;!it? 

, A 1 clcned it in Au;-,u3t7 

Q Yfc!!, thTt lo uhat it r.ayo on tho nocond pof.o, Axi^ur.t 


■ :! A Tno corrcLpondsncc sent t’c’.;n to th3 Olsten 

i CoriJOXOtion in lijrch. I cot thin bocl: in Au^^nst. 'ihn ietter 

I 

I !■ ocvornl r.ontha Inter. 

I i: 

Q i.'ell, in liirch you Jxod not yot doclc!>3d b-itv»eon 
j Ilirtford or,d K.'W Ibvon, in tl.st rl^hl" 

jj A 1 don't rw.Ji.ib'T tixo exact doto vdxan t!xe final 

I decision v.v.a irade. 

jj Q 'Jixat Ic what I'n trylrj to aeo if you enn nlaco It. 

i I It x;as couctir.o bcti.ecn Xjrch and Auvuot or ncr'.et ‘i.;o bvl'-’ocn 

s I 

j I rnrch nnd a period later then August? 

’ I 

( A It Ku:»t have been botwacn January and }'ar*ch, tho t.ir.o 

I 

j when rd llariioland t/an cenin;; vp it v:aa our Intor.Uon to op^'n 

in either Hertford or l.'cw liven, 

Q All rlt;ht, but what I'n tryirn to find out in f you 
con toll r.e oppro::inately tiVen you decided !S_*w Haven rather 
than Ibrtford? 

A 1 cannot i^ivc you o definite anawar \»hen v»o dec'ded. 

Q Dut it waa not in Ibrch, apparently. 



I don't rcir.cnber tho exact doto. 1 v/ould have to 


chock it. 


Q '..■.-.en did yau autu.>lly op_*n tha Jlan.Iy Ardy cfflea in 
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. i 

A Veil, tha doc lu Jon had to be ov»ra, based on the ; 

I 

reccrr.ondstion of the Olsten or-anl ration. ! 

. I 

Q V.'ho nado the deolaion, you or the Olnton orrnni •atlon? 

A V.'o jr.Dde the decision. | 

Q You tisdft the dcciclon? ! 


Q Did Olsten tell you to no to l!?w Haven rnthr.r than 
Hartford? j 

A Ho, sir. i 

I 

Q Did noidlny/.T toll you to fo to Hr.; Havijn rather ' 

than llartford? I 

• I 

I 

A 1^0, sir. I 

Q Did Craves toll you to to to Hoi; Itavon rather than * 

Ibrtford? 1 

I 

A I don't reirciiber. i 

Q Did .'tartolond tall you Hew Ibven rather than Hartford? 

A He felt that Hew Haven would 'be a better r.arVet than 
Jbrtford, 

Q And Jtr. Hjrtolcnd told you that in 1155? 

A I don't rcn.enbor the exact dptc or the sequence of 

It but hlo fccil'.js ’.as that Hew !iavon would be a better blue 
collar area than Hartford. j 

Q In August v.’hon you sl'^ned this orsendsient to the j 

cgrcc-ant i;:-lch Js r?:'rr.'J:ir.t' r : rhlblL Ha. P.fcr IJ >rt Iflcat :cs, 
you had not yet rado up your nJi.d whether It was rolng to be | 
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A Ii) r>opV6iiibe»' of 'G9» 

Q And do you rccoJ.1 l.c’.? loni: It \no pi'lof to C'jptc.ibcT 
.69 tl.rit you r..ado t’.io dooinJ.ou tbot you -..-ould o;.vn In tv-. 


IliVOO? 


I don't rpcull, I'-r. Ribleoff. 


Q A i.’.ont’.> b.'ifoi'K? 

A It vould hnve to ba ::sny Jinny i-onlhn Vororo. 

Q Slv. n'ji.tija bnror J? 

A It vicjuld iipyro;:inV.oly have? bc-cn i.Sv ro;.th= V'*roro !n 
order for un to H’:t roin<;. 

0 . KoJf, v;han you uod;- ths dsslr.lon that you worn roini: 
to epoj. in Ihu raven rather than Ilnaford, did you e.lr.o :so»:o 
0 dcoiDlcn tiiat you uould not opan in rirtfoi'd nt th*j cr*J.’.o 
tiro? 

A Yes. 

Q And did you iia'.ce ony dooloion &a to when you uoold 

« 

open in ILirtfox'd? 

A Kot ot that i^ouont. 

Q Hhat did you fool, that you t/anted to ooo how IJaw 

Haven went flrot? 

A Yes. 

Q !!ow, uhon you Binned thio orroo’-iont In Auyunt of 
1959, \dilch in Dofcndnnt* fi Inhibit IVa. 0 for I'ontlflcatlon, 
there wno a tiro to cyan tho »: r.dy /.r^y oiTJco in 
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I’jrlford cxtor.dcd to lv,ccvibor 31, 19597 

A Yuo. 

Q Any pnrtloulc»’ roonnn \'hy nt that tJrw you didn't 
ulIc that it ho llijitcd to Kaw h'iivon rather thun H/j*tford v/lth 
I ho !>.’cciil!jr 31/ '69 data? 

A J'r, Olottn »:untc,d a Ilir.dy Andy offlco opon.-d. .K:» i 
didn't enrv fhctlior It wan :::irtfotd or i:.w I’.avon ty pjccr.bor j 

31, '69. I 

• I 

Q IXjfc tit that tJ’.K! you nj.rcody kn.**./ that you worn f'Oln.” 
to open In i:.:u iljvon. Von cr.ld you hncl i.r.iie up your nSnd on ^ 
that clx ronth:. harcrc. 

I 

A I caid uo k.ncir; that v;t* \:ova p,oJn{» to open n Ihndy 
/jjcly orflco. . j 

Q I’oll, that Rftto U3 hack, you cco, ond you lalolod r;o ' 
a llttlo bit, Vl'.on did you decldo that you wore r.oln^ to open 
In )hu J’jvcn or.d not In Hartford? 

A I don't rc::.c;’jbor tho ezect tliio. 

Un, VAUviTilt Toll hLai If you con rocoll, nnd 
Elvo hin on opproxlcation ond do It tho beat way you 
can. 

^ I Juat can't rocoll v.hon tho final dcclalon wan cindo 
lo open in Ibw Ibvon. 

Q At tho tlao you olened tho ocroccont, tho nnendr.ent | 

or tho r':r.-:r.ont In r.v-v;:t of i:.'?, which la r:r..;.d »nt' a ‘ 

^ lor ZJun til loot Ion, had you alroady biorle up your 
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plnd that you \;ero noinr to open In lir.f r.av«n? 

A Ycb, tJhnn I nlpncv”! It. 

Q I laiovf you r.ii'.iicd it. I ai;'.tc<3 \;iiotho)’ at th’it tlr/.B 
you had already i ndri up your r.;lncl tJiat you wero i;olur, to open 
up tho — 

A 1 nnld, yrn, A.-h^'n 1 nlf-.n^'d, 

Q Toon you fJ.c.nct! It you hr:';;/ It \/.i» c^ln?' to h« Kjw 
r.jvcn? 

A Ycu. 

Q And lii*.; r-uch loavo tlrec! hr-d you /:5vcn youraoir In 

tornp ol‘ cyanlr" c JJM'trrr:! crTJpu? 

A A llAndy Ai.dy Tortrerd 

Q Yob. 

A V.’e didn't ccnoidc.- /> I’.irxly Andy officu in HirtTord 
ut tiuit tino. 

Q Well, can you tcOl U3 why you didn't ash tlvjt th.la 
Bncndr.ent ba clrun^f'd to be referred ojrly to h-’i/ Ilivcn ar.d not 
Hartford? 

A No. 

^ Q Did you toll onyLady In tho Olnten or-anl-ation 
whothor you ever did lntt.:.d to open c Ibndy Ardy office in 
•Sartford? 

A I don't thlnJc onybody evor oeWed re. 

•• * 

Q Did nr.*'bedy rvnr 'iP’.t yo’.r •.■h.ether yru ‘.'ere '*o*. r", to 
open on rffico in l.'aw i.jve»»? 


J/.NOtnS. CAtE 6 ru'SCLU 

c I •» I *1 »1 1 NO » * •'€ »i ••• 


•••■'WIMiUI 

■ ' ' 'rf>o. coiiiii cTiciiT 


lev c»v -rn : 
nr* MAVt cert.: :• . 


;.-ii 
'■.'ll ' 


I 



I 


o 


o 


A Ycb. 

i 

Q Ad of Auf;ii3t, 1559 viion you iilnncd tha snondrjont 
«hlcli la D.-fcndont'a Inhibit Ko. 8 for Kontli-’lcatlon, bsd you 
olrcody Void Olntcn tJvjt you ^.-oro to opsJi an offset? in 

Kavf Ibvcn? 

A Yea. 

Q And had you olrcdciy Void anybody In t’.-.a Olotcn 

ori~anl;:ct;5.r..;i thi you wore coln.'i to open un offlco In IlDrlford 
\;ll.i;ln by tha end of 1559? 

A 1:0, Dip, I 

Q Ibd you told or.ytccly In the clr.tcn orytnl; atlcr: Vi.at 
you would not open nn office in Ilartfoid l.y il-.o end of 1*5 >? 

A lb, Blp. 

Q Had you told onybody In tho Olr.tcn oiv.j.nl/.oticn that 

you had ony kind of n tiro VuMo for openln" 0 Kjt;dy Andy 
office In I9S9? 

A K’o, olr, 

Q K’nat kind of 0 conr.ltrcnt 'did you think you were 

Mklnc when you clf.nrd thin i.c:recr.ont which la DafendontT. 
Exhibit »b. 8 for Identification ond raid that you v/ould open 
® Ibndy Andy office In Ibpt.'crd by Djcmbor 31, * 61 ? 

bALKERi 1 will object to tho for.j of thot. 

« 

• 'You ore onking for 0 local conclusion of a doc\ra«rt 
. which oper.ko for IVjoif, 

l.n, ..Iw>ccr?: I*a r.pt rsklnc for a local 
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office. 


co„=Iu.ao„. i.„ cc.=r,U...„t ho 

« . U,™„ thouohh ho oohlos o,.H I ,o„., 

'•h^t tho lojol Olsnlflconco of thot vor.. 

V.16 that I had to opm a Jiandy Andy 




Q Sonevjhero? 

* N=~ novo., or Hor.ford o„d Olotoo dldo't coro o, , 

08 I opened It. “ 

Q One ? 

^ Yes, one «t that tire. 

9 And. thorotoro, did ,-ou ooh sui Olno-, o, , 

In tho Oloroo or,o„tootl„„ ....ot „„oid hoppoo » ,, Oor'bl",. 

^ >'’0| sir. 

Q »td anybody in the Olsten ori:'ini,«^^ 

you or toll you without be< . ^ voluntccr to 

yuu witnout belnc asked whet if ».i. # 

1“ "" ■•^cor.or 

. ■ z:::r- " “ 

®Y MU. RIBICOFF: 

. Q Mr. Zossos, yesterday xv-e were talkln., . 
conmiunlcatlono i Mlkloj, about various 

•• .. r :: 27' ”■ “■ 

~ ...., ,77" 7 ■“ «... ' 

' ‘ "'’■■’‘‘■-■‘n •..ith out,.,, did POP hovo ooy 
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frnnchijjc*en of tho Ole ton Corporation? 

A l.'all, I think there Ic o copy of tho letter I nont. 

l'Ai::cnj Om you onevjcr it, you or no, to 
bo rocponolvo, 

A l»u torry, yc 3 « 

Q Wlt.h '..•ho 2 i, t'lo you rofttill i.’hich onen? 

A HI of tljCH. 

Q All of tlirn? 


Q liv./, \.)^at do you r.oan by oil of then? 

A Jiv'cry fr-inchi'.-re. 

Q Did you tr.l5; to then or v;rlt<} then a letter? 

A I >?roto then n letter. 

Q And \;hc>n old you write then a letter? 

A IV tho r.lddlo or tho end of Oatohop, I don't ro- 
noiibep tho exact date, 

Q And that la a letter In connection with which you 
cove uo by dlocovery? 

A Y®o, 

<1 Other than that letter did you have Bny contact 

MUh pooplo \-ho were franchlacca after you tor.nlnatcd lijvenbor 
17117 

t 

A I not n tolophono call froa John Llnenlcy often Hr. 
Olatrn h>id c h.*-j < t?iri tbit I waa r.a Icr. -.cr with 

Woton and ho called r.o and, you know, ho aald, "You ore ny 
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friend ond I would like to think that Bill lo friend and 
wish you luck,' ond that wao it and I navor heard fre;-) hki 
one In. 

Q Anyone doe 7 

A Is this baforo or after? 

Q After Ibvccibcr 1, 1971, and v.hoiOuir boforo or aft?r 
the letter, frerj Ibvcabor let to todfy. 

A I tilto f.ot 2 coll frer. c J3:a Clinton. I (^ot a 

tolcph..r)a coll frc’a c Idllard Hath \;ho \.'ere Oleten fi'aiichleooc 

<1 Any otJ.erc ? 

A /. l«Uer freru 0 nick /iajy.rara, ond I belicvo that lo 
It. 

Q Do you J:now v-hether In thoeu catorlala tJa t were 
produced tho HjJbrara letter lo Inoludod? 

A Yen, It lo, I bellovo It In. 

Kow, who won Jljn Clinton? 

Jin is 0 fronchlcco In Ibrolppany, K'iw Jarnoy. 

And how about I’llllord Rath? 

Millard lo In Canada , 

And where woo Dick Hcllinaro? 

w i • 

I bellovo Seattlo. 

And t.iat lo oil ononc the vorloua Oloton frcnchlccco? 

Yea. 

1 shew ycj thla co. / cf a r;cr.:orar,;5ua to -- well, 


0 

.A 

. Q 
A 
Q 
A 

’ Q 
A 

Q 


It ayeno to be from Dean 7/joco8 to Jin Clinton but It looks 
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lllco It lo frca Jio CUnton to you. Uhlch is It? 

A " 1 thini: It Is to ro frcn Jin Clinton, yen. 

Q Tnlo In 0 ir.^r.orcndun dated February 2, 1072, or.d r.sy 
VO havo tr;:it rarUed for Idcntl.flcntlen nnd that will bo 
DsfenOant'o KdUbit i:^. 10 for Identification. 

(TS>c above ranc'J decu-aent lo narked Fafendant* n 
Exhibit !b. 10 for Identification) 

Q Is this Bob Cocdfrlcnd «;ho received a copy of this 
r.cr orandv^ thl:: caro fellow you contlonod you tolkcd to beforr? 
you toii^lr^ted \‘lth Olsten? 


Q And, cpparcntly, Judcln.-; frea this Cofendar-t's 
inhibit lb. 10 for Idantiflcstion, you were trylnc to cot up 
• dote to raet with If. Clinton nnd If. C-oodfrlond? 

A Ks, rlr. Jljs was tryln:; to net up o dote. 

Q And did such n noetlnc ever take place? 

A . Voo, olr. 

Q Vlhen? 

A ; I bellevo Ibrch let, I think, Ihrch lot. 

Q . And whore did It toke place? 

A In Hartford. 


preoent? 


Juat tha three of you, or wore there any others 


Just the three of us. 

Uxit wao t»;o oubject of t? Jt rcotlnc? 
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A 5hoy wantocl to Jrr.ov/ hov; I i;nc dolnp; hovf everythin.-: 
jj woo F.oin;: nncl they wanted to rcvlev* i.iy fiyr.tci:r., my boclchcopJrn 

•jyntcan, ond r.;y l::.nic Lccountinc op:jrotlcn.'j. 

li • 

i Q Any dlccuaclori ot the Oloten orr.onl:;ct5on? ! 

A It wno uentlcnod. 

jj Q After th^t i;oot.l:)" did you Ivjvo any further coMJnlco- 

I tlon thori:aftor with Clinton? 

I A Jlia uiwl I hove over tho toJ.cjrhynn fren tii-^o 

to ties. 

l! Q /.;aln, ob^-ut wliut, o:>.vthin:: In particxjlar ? 

jj 

. j ^ niioiciilly, about our Intorncil booJ.kcopin.t proceduro 

;! oporetlona, 

! : 

ij Q I 000 . Ibw about CoedfrionJ? Ilavo you tnlhod to 

I Coodfrlcnd oinca ti.at Kootir' ? 

I 

A .. Yco. ' 

Q Kaw frequently? ! 

• j 

A I have opohen to hioif ooy. oevorol tiron. I 

i 

Q I53VO you ei'/okon to Ooodfriond olnoo tho claten oult 
ocalnot Ooodfriond? 

! A Yoo, olr. . • i 

I • .. ! 

Q When woo that? ; 

• » 

I A Well, tho loot tJj .'.2 I opoko to lU*. Coodfrlcnd wan 

about t\.'o or throo i.ocka ato, co I li^f.lno Olaton filed suit ‘ 

I ORalnot hlr, and I ('.-.n't r,:::. ber tha Cats. 

j Q Lid you dlauuau the uult or tho nature of tho oult 
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with hlmt 

A Wo nontloncd tho cult nnd didn't go Into ony dotoil 

I 

obout It. ; 

Q Vcro them any dlccunnlono of tho vnrlcuo aultn by 

end cfcinct you rnd CJatcn? V.:nt la not very ccod nen-jo. Kor' 

them ony rt.lccusciono rlout tho oulto involving you end Olntcn? 

A IVob K 3 D o\nro that ry rocordo had been tohen ond I • 

r.cntloncd that to hlD, nrd also rontloncd that uo had filed 

ouit DGslnst the^Oloton Coroorotlon, i 

Q And did you dlrouoo tl^a nature of tho rult? 

A Vf'o didn't ('o Into nr.y detail ao far os tho le^al 

DSt'ccrs Moro conuvrr.::?. | 

Q Did you toll hlia that there nan nn anttt.uot nation? 

A .'I don't bo 1 leva co. | 

Q Did ho tell you that he wan contcnplatlnr. an anti- 
trust action ocelnat Olsten? | 

t 

A I thinW he hod r.ontlcired that to no none tine oro. 

I didn't know tho najture of tho cult and ho nentJoned anti- j 

• ! 

truot. 

Q Jbvo you talked to Ik*. Coodfrlend since ho nettled 

I 

his suit with Olsten? , 

•A Z opoke to hln once sr.d ho said tho suit hod been 
Bottled. K> colled ir.o to toll no the suit had boon settled. 

Q Did he tell you under what tenr.n? 
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Q Did you ask hln? 

A Ko, nlr. 


Q Ibw, I tiho*.i you this letter and anl: you If that In 

t 

n letter you rroclvcd? ! 

nn, niriCO?/: lljy wo hnvo that letter nrkjfd? 

^ It In dated Deocs’iber 0, 1*771 » and It will be 

Dofond?nt*a lichlblt hn. 11 for Idontlf icutton. 

. ('jChe above n:-jrod rioci'r;.ont lu uai’ked I/sfcmlont' c 

• Exhibit To. 11 for Ido.ntl flea lion) 

Q l!r. 7-7o::r3, locking at Dc-ff iidant' o r-iiiibJt ho. 

11 for Identification no the letter referred to you there In 
the firot line, la tk.nt the fem letter tlinl ^ou rend out to 

A 

all franchiecco? 

A' Yeo, 

Q ’And there la also roforonco to a prior telephone 
conversation. Can you tell uc vhat 'the aubatonce of that 

I 

eonveraotion was? ! 

A Vtell, 00 I recall, Millard colled tia ofter ho ro- 
oevled llr. Olntcn'o letter ond oftor he received nine. 

Q 1 aeo, ond whet did you tolk about? 

A I{o ocaln ookod r.e l.ow overythinr, won r.olris end oehed 
ito obout lay boole cyotc.’r.si what I wea doln~ In payroll ond I 
wan dolnc ny Internil bookkecplns operations, ond he also neked 
CO about ony leral It- llcatlcr.s. 

I I 


Q Apparently, ho aoked you for thoOctobor 30th letter 
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vvhich youi’ otlox'ncy tent to tht* Olsten Corroratlon. 

A Yes, cir. 

<1 And you sent hJu n copy of that letter, did you'/ 

A I n'jy have, but I don't rtir.e.T.bur If I did. 

Q A.by »;ai) ho a:i):ln;< you ebout your nyototsri oinco you 

vero f.c of tl)St 'wli.o I’rer.hly ov'ty rrc3 Djo Olsten tyr.tcsjs? 

A I don't know. 

Q You don't 

A Ib. 

Q Did l:c you tJ’utther you had rJnncPd your nyultn 
since you lisd loft Olaten? 

A V.l'.at he Qskud ro v;a3 cn cutllno of the tiy.sVoi'.a lint 

I'n Liiclcolly u;;ln 2 . 


Q ainco you parted v;ayjv;ith Oloten? 

A I thlnle the letter Juat roads, any syatena that T nu 
currently ualnc, thnt I wa.s pro.sontly ualnc 03 of the date of 
that letter. 

. Q V.'ell, up to Ibvoabor 1, 1771$ you wore ualnc the 
oamo syotcao oa ho »/a3, weren't you? 

A Yoo, . . , 

Q And he viao on Olaten franchicco? 

A Yen. i 

Q ;.:.d :,) oitte:! franchlsso had dlfftront uy?.t/;r;iV 
A Hioy did. • 

Q So you dl3cusood the systocs? 
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Q Anything oloaV 

A I ?3 ockod r.o nbout tho lenal question, v.’hot had 


heppenad. 

Q And you told hln? 

A I did rot. 

Q C’.cay, did ho dlccucs v:lth you the quastlon of his 
ter.T.lratir.:'. hlo fx'jnshlco with Olcton? 

A K 2 u:aritior.ed to r.ia thst ho \:sr. r.ot hopiv' 

Olsten 

Q Did he discuss uith you any expootailon or Intention 
on hln part to Icavo tho Olsten syntci*.? 


Q I’jo did not? 

■ A I don't rcjier.bor hln r.entloninn ony Intention of 

lo&vlnc tl.a Olsten orr.anlsatlcn, 

Q Did you Of.U hln vshethcr he hod ony Intention of 

Icovinc tho Olfiton orLanlzatlon? 

A I don't rocr.ll If I did. 

Q Did ho osk you whether you could r.lvo hln ony help 
If there were ony local problcr.a tlxat he left the orcnnl atlon? 

A Anythlnc to onythlnc local I Ju^t raforred 

hlffl to contact hla o.m latryor or have his laxrycr cell ry lai.i'fr. 
Vo did not LOt Into a Iccal quor.tlon. I wouldn't do It. 

• 0 To your Ixc. .Icdco la he still £n Cljt*.a rrsr;.it*''e? 


s/.nnsr.s. cm.:'. 
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A I believe he le. 

Q And to youi’ l{nowlcd[;e Inn ho ever adopted or uj;jd n-.y 
of ycur cystexo? ! 

A Ito, ho hna not. 

Q Ibw, how M'oiit Mr. Clinton? la ho ctlll ;in Clateit 
fronchlcco? 

A Yon, he la, I believe. 

Q Ko-w, did you rend J'j*. Clinton rny fcrr.s? 

A Do ycu I ton biokheeplr," fcio.na? 

Q Vit.otcvc’r 3t \-;:a you iilrr.ur.nod with hln an.J li*. 
Coodfrlcnd. 

I 

A Wioy cai-.o up to visit \;lth ns. 1 didn't aerd thei.'i 

any thine . 

Q Did they pick up foi’r.'.r, v;hen they v.'crc tJ'.cr?? 

A I think the payroll ferns they picked up. 

Q And that's all? 

A I bolleve that's nil. * I don't know \;hat they picked 


Q And wore you ualns payroll forr.a that were different 
fron> thoao that you had used as on Olsten franchisee? 

A The sene payroll Journals. 

Q lhs‘.t you had used os on Olsten franchisee? 

A khllc he Is cn Olsten franchisee, tha sane payroll 

''ynten. 

Q And were tho payroll nyateno different than those 
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urct5 by Olnten orr.nnlr.otlon? 

A ^ >'y l>'nov'lcdj;’.c, it was. i 

Q I chov/ you thla loiter or.d lo that lottur your : 

reoponao to Toth' a lottcr? 

niblcoff chown tho above rrcntlonc-cl lottcr 

to the (Jc-por.ent ) 

un. V.'ALilcrs; T!-=ro la » (ivieation. 

■ Tits WIT;!-."!;: I’n rvorr;,', \Jhat v.aa the qvactlon? 

Q Is this letter that I hand you a ro.tiicnse to .’!r. Tot!:, 
rcplyl-.j to'hls letter »;hlch Ir. Parer.dsnf a ;:;hiblt Vo. U Tor 

« 

Idontiflcaticn? < 

A You. 

];n, RdCCyi’'': !t)y '••o have tVint LSirUed, please? 

I-JR. Vi'ALKriR; Ti'iot i;lll bo Defendant's F/hlblt 

Kto. 12 for Identification? i 

ID’. RIDICOrr*: Yes, D.'jfcndant' a Fahlblt ho. 12 

for IdcntlflcatJon. j 

(•iho above named document la marked Dafcr.dant'o ^ 

Exhibit !lo. 12 for Identification) j 

Q Mr. Zcncoa, after the letter v<hlch Is Defendant' o 
Exhibit No. 12 for Identification, did you have ary further ^ 
conaunlcatlona or contact '.Jith Hr. Roth? j 

I 

A After the letter of December 22, 1571? j 


A I callv.;J i!i*. Ijth about a '..'coU a»^o. 
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Q About u \;oolc ooo? . | 

A Yoo, ; 

i 

Q I occ, cntl nt that tluo did you dlccuoo with Ij?. i^oth 
tha pouslbUlty of hlo J.onvin- tlia Olsten or.j.sni.iatlon? 

A Jb, sir. 

Q Did you discu.rri Ihiu lawsuit wiUi hl;j? 

f 

A Ibf sir. 

Q Mint did yuu dlccusc with hin? 

I 

A 1 /.'.ontloncd Uv.t jny do’issitlon v.aa bolnfj tnkon and 
that I \ an rociuuatcd to lu;*n over onnloa of th.ara lotlorn to 
Mblovff (j Jbt'cln r:nd I rsbid hira If It wco nil 
nnd h:/.; ho felt nLout it, 

Q 1 bi.a, ond vdnt did ho say? ' 

A Ko said, "IX'Jiti), I I'ould prefor that you do net, r.lnoii 
It cot-.o from ncsvotndy who lu still Inoido the Cl.'itcn «r.:r.r)l..n- 
tlon but, howevor. If ycur lawyer fcelo that thorn v.'oulun't tao 
ony reason not to Give It to then, then show It to Uic:>." Jn ' 

other t;ord3 ho uald, "Co ahead, ‘if you want to." i 

I 

MH, RIDiCCFPi Pardon ua for a couple of nlnutca. 

Wa have to take* a abort roceaa, ' 

(iliort roc 003 ) | 

Q to, Zoanou, have you heard of an organization colled 
tho 1.0.3. I. 7 

I 

A Yco. t 

Q 'Mint la tha ic;.;. of tha srj,ar.l.;atlon that r.«os by 
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those letters? j 

A It la the Indcrendent Office Ccrvlcco Institxite. 

Q And did you at any tiizu lako t.jipllt.itlon or cori:unic;:ty 

with t)ia l.O.S.i. In rcf'.ard to yr>ur hoccnln;; e renbor? ' 

! 

A Veo. , 

• I 

Q And \;hon \/3a that, the first tLv.eV ; 

A I was invited to o noetlnc, I boJJcve, in i’v'bruorj'^ 


of '72. 


Which \;no to bn held u'nau'f 
To bo liold in /pril, 

'.Vliore ? 

I havo forj:ottcn \.hcro the nactlnr; \:ao coin" to bo 


hold. 


Q I show you this letter. 

(ij*. nibicoff ohowa deponent the nbovu Icltor) 
Q Is ttiOt on Invitation to the ucctin," thot you arc 


rcferrlna to? 


A Yeo, oir, 

1111. RIDICOlTt I'ay v;o havo tlvat t;iorkod for 
Identification, and that is a letter of on announco- 
Bont of cprlnt; convention to oil l.O.S.i. t)c;;boro 
and proapcctlvo lueubero datod January 5, 1972. 

toy that be torked Dofcridant'a liichlblt IJo. 13 
for 

. . ^ (Tbo abovo naood docvc.ont la laarked EUfendant'a 
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lb. 13 for Iclontlflcatlon ) 

Q I^’lop to tint Icltcp or cnrcimorirent, ^.'hlch lo 
Dcfendant'o i-xhlblt i:o. 13 for Idcntlflcntlcn, l;=d yon h:id 
nny corii.unlcatlcin with nrybccy coniiactod v;ll.h tho I.O.S. I,? 

A Jlp, (;aci\~o Coroy li:«d i:.aritlonw'u tho orcnnioatlon to 
us \.»io Ino on cffice in How Ijvcn, n bluu collar 
ond V IL-s, Jft’th Orcon of rotci'.'jc V^iipornrlc-o In l’3?,hlr;;ton, 

D. C. r-ontlc:n.‘.d It to ro. 

Q And h.ud you hod cry ccr-.unicotlcn -..'Ith anybody \dio 
wet an officer cf Involved dixvctly \;ltli 1. 0.3. 1? 

A lot to j.-.y I'icol loot ion. 

Q And vrcTo CoJ'c.v and Craon narcbern to your hr.o-..’lcd;.:a? 

A Yea, they x.ora. 

Q I Boe, and Jnd~lnj by tin notation -- there ia a 
notation In your handv.-rltln", la there not? 

A Yen, it la. 

Q And you apparently decided that you Xfould ro* 

A Yea, air. 

Q I show you this letter ond la that n copy of 0 

letter v/rltten by you? 

• > . * 

.. ' . . fUblcoff choua tho obovo letter to tho 
deponent } 

A- Yea, It la. 

« « * * 

t:il, .'lay v.-? have tl.at rnrhsd, and It 

la a letter fron Jlr. ikjacco to Wllr:a Chcoll and it 
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lo doted rebrunry 9, 1072. »'.ty thit bo rarUcd I 

Difcndont' c I’o. for TJontlflcn'-lonV 

(Tbo rbove noncd docvr-ont 3 a !r.ori''’.d Djfcndnnt' o 
lithiblt lb. 1'4 for ^^rnt.3flc-:t3rn) 

Q' Vcv, oftcr you oant that lett^;r of R-bruory 9, n72, 

did you hear fi'crj I'.lts or IIth. Chooll? 

m. M/J’JEn! y.t in lllna, I thlr.’: It lo. j 

Q All rlfht, then, I'Ain. 

A \!ell, I don't recall \:ho eonf'Ctod us but v;o did b.iar 
f)’cr: the or."?T)l 2 *jtlon, 

0. 1 oco, ord did ccrebtt'.v coptnet you wS'-b rorr.f.'i to 

bccoainc 8 ncK.bor? 

A rc-:'obody cor.lnntcd ud nnd onld that v:e ^.•oulll not bo 

nb.lo to CO to the ctcti.nc. 

Q And do you recall \:'on that mu 7 
A I thlnl: Mrs. Orcen or l!r. Rooe called us ond cald 
that K8 uould not ba eblc to f;o to the roetinc. 

a 

Q ' And did whnavor It was who called you tell you \.'.iy? 


Q i-liot did they toll you? | 

A Aprarently, l'.r. Ceorr.e Corey vrasuoaet that wo wore 
Invited without hlo approval ond wrote o letter to tho prealdent 

of tho orr.anlaatlon ord had us burred out from the Invltatlcn. 

Q 1 yC'U . •*•! * eocu*".srit» . ..r. 

whether you hiivo uoon that bo fore? i 


SAiier.ns. cm.:: t nu^iSLL 


■'•Tro 3 CCSf.rCTiCUT 


K'- <•••;• H •i.’.tl I 
Aif • MAVf N. C.' 


o 


o 


?.0h 


nibicoff olio\;o iho cbovc nMr.od doci'.-ront 
to dcpoiUDt) 

A Yoo, clr. 

rtn'ICOIT; I!.iy wo h:ive thr.t j.’.nriiotl 
Dr.rcnd^nfu E::hJ.blt l.'o. 15 for Idcutinc.itlca wiu It 
If! cn I.O.rt.l tp.nowncor.ont vaiCatod, 

(Tho Movo nrr.cd docu.v.r^nt lo rarkcd D^ionCiMl'a 
Exhibit !Jo. 15 Vor Idrntiricutlon) 

0 •Jb*. Eoosos, rnnr TPin:' Drfrndrnt 'o EjdiUlt ;.'o. 15 

for Identification there la cons writln- in tin lover lofih.inJ 
oorwor. lo that yeux* wrltinjv 

A It lo. 

Q Cm you tell un v.h’M It enyu? 

A It onya ‘’Appllcatlcn pcndliwj dccinlon by ny-lax;a 

Group". 

Q So In otl'.cr v;ordo, your appllcntjon at tluit tli.a you 
thou{i)»t Kas in for r.ceiborr.hlp? 

A Ko, It vno ponding n di;clslon by tho Ey-lowj Croup. 

Q Aa to vfhether they x.ou 3 d accept your cppllcntlon. or 

AO to whothor they would ccoapt you no n r.or.bcr, which? 

A' vfo nover filed 0 forrnl oppllcatlcn. They x.-ere dla* 
cucolng U9 &o menbera. Wc never had a fornvxl .application filed. 

0 I want to ahovt you thla letter which I naaaT* wna a 
copy of a letter you x^rot'-. 

Htblcoff oiiowj iho abovo letter to dayonont) 


’ *»•••»( ^l|:n 

'•>» O'D. COJJII, CTICOT 
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TIE V.'IT/ESS: Yoc. 

ITR. niDICOr?: That will ba Dafon'J'nt 'a 
Ko. l6 for ldcrjtjricat.lon, a lottcr dated April ?0, 
197 ?. 

(Tho abnvo nnned (’osur.iont la r.iir;;:’!! i::'fcr.i:.:it 'a 
EiJiiblt Jlo. l6 for Idcatiflcatlon) 

0 And un I oorrret tJxat r:ftnr:ant'a Exhibit V.a. iC for 
Identifier tlon j'cftTC to Iho fact th.e.t the InvlU.tlf n Ind bti-n 
wltl'.;lrci;nv 

A Yea. 

C And IJiSt v.'.a vz a remit of tlio activity of Kr. 

Corey that you nantloncd? 

.• • A Yco. 

f> And \'ho comvnlcatcd that Inforratlon to yr-.,? ^ 

A I don't recall ojir.ntly. I believe u i'a'n. Green 

called ma end apoloj:i::od that she wan c ll'.tlo c:.itarrr.acod that 
thlo had happened. ; 

Q IJow, thcreoftor did you ever ir.aUo an nppllc^itlon for ' 
ncr.bcrahlp In- the orjnnlantlon? 

A No, oir. 

Q I ohow you thla announcc-ant, end 1 oonuir.e thlo lo 
■one thin j you hivo seen. 

(l*r. riblcoff uho'./n tha obovn deeurent to the 

A Yea, air. 
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KH. V.'AL!CT: lo that Defendant 'o Exhibit l.’o. 
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IW, niEICCT?: Ye3| that will ba r.arhcd 
Dsfondnnt'n E::hlbit r.’o. 17 for It«f*ntif icr.tloa, r.r. 
Gnnouncer-::-.t ox' l.O.S.I. dated ‘u^uot l6, 127?. 

(The cbovo narocJ (5ocu':.ent it» rerkea Eoi'c.-.jant 'o 
Exhibit r.o. 17 fox' Identification) 

And did you accept that Ir.vltaticn? 

Yea, olr. 

bid you rtterd tha :.*.actin 3 In Cttavn? 

Yoa. i 

Did anybody 30 nlonj v/lth you fren the or;*anizatic>.i? 
Yes, Vx» ran.':akla. 

And prior to the tia.a that you went up to Ottax.'u l:ad 
you put In an appMcatlon for r-e.-abcrohlp? 

A Ko, air. 

Q Did you r.3ks an application for reriberchlp while you 

Here at Ottav/a? 

A Mo, olr. 

Q that liappsnod x'.t Ottawa whan you attended? 

A When VO fli'&t ai'rlved the preoldont of the organisa- 

tion, n Kr. mil rose, »...ntloned to re and fr. Pr.njaklo that 
® r.ar.ber or ;,c-.a -.ere n llttl; co.-.aer.acd fcecauee, 

Bp;oicntly, tlicx'u iu a Ic^al px'wt.l(;as. 

Q A lOohl problcRi? f.'hat do you mean by a lojal 


Q 
A 
Q 
A 
Q 
. A 
• Q 
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problem? 


A Thoro v.-aa a lethal probJc'm I atvrecn Capitol 
Tcmpornrlca cml Clston. 

Q l.’hat olce Old ha ary? 

A i:o oali^d ira what the oiturtlcn wcta, nnd after a very 
fihort dlocw.'i.slcn he raid, There tloc-an't nrem to Vo a problem 
an far an I r.m concorr.od, and Invito J ur. to otay. 

0 And Old yew otay? 

A’ \:u atnyed for nnotht r dry. 

Q And t)i3n vhat hajipened th-.t (*r.y? 

A Vo nttended the flrat dny'.i i vet.inj and then wc.ro 
Invitott to a coehtan party that cvenlnj in the hcr.fri offlco, 
Stanley Aaron 'o porronnel office. 

■Q And v«hat happened then? 

A Durlnj the cocktail party, oprarently, car.eono cc.n- 
tinuod to complain th.et wo wore allov.ed to attend the ir.'ct.'Snj, 
even thoujh the prcaldent hod cald that everythin:^ Ro for twj 
ho waa concerned wao in order, and at the cocktail party I \.'aa 
odvired that there would be a apecial r.eetlns the first thing 
in tho r.ornlns taforo tho actual buelneaa neotlnr .^ot ready 

the next day , and they v/ould advise ua whether or not wo i.'ould 
hs allowed to stay. 

Q And was ouch n mc itlng held? 

A I hoi leva it was. 

Q And woro you coked to toko part? 
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H A No, v;o »;erf? crkoiJ to Icava. 

|t • 

: Q . I chov; you thlr. 3cttor Novor.bar 1 ^ 1 , rhicJi 

I acouT.o la a cojv of tha letter. 

. • ; Jlibicoff rhewa the r.bovo Icttur to t ;.3 

deponent) 

T.'.'l VIT.’.T.r.C: Vc3. 

J-.n. RIBICOr^: Vi^pt ic r.'ii'Jcfrd Cafe •: J:,nt 'u 

L'rJilfcit Ko. JO for cotlon, •.;hieh In a Jotter 

, fro:a l.r. I'eayor. to .’Ir. JtO'-.e t'ntfd l.’ovrr.bor J/J, jryr. 

(•;j.e r.bove r.r.-.'.sci ()ccv..:)ii is i..r.r::c(J D;.>en-if:nf a 

EjJilLlt .*.'0. JS fur IcJantlfj ration ) 

Q Did you bear c.r.ytY.ir.z further frcri !>o.-e or 

anybody cine cemaoted •..■ith i o > r • '•irw i 

nil.. I ..Lcr the r.liove letter 

for Idcntlflcatlc-M? 

A Wo received a check In the crr.ount of C39o./;n to 
rclnburoc ua for cur p^nna fnre end the ro-lut ration ika. 

C And th::t'c all? 

A Tliat'8 I'.ll. I 

I 

Q And I oasue-.e tbat thla was typed by tl\at came 
temporary that you hsd? ; 

A NO. wo sent the v^rltten letter.’ This wao corrected. 

Q Mr. Uesaoo, i ;;how you thla document end calc you If 
you received a copy of th'^t? 

(••r. ehva 1 he eV-;ve r— d feeu - 1 ;^ ' 

to Uo deponent) 
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Tin? 

‘ . • Kn, nroiCC:?! Tint \;111 bo r/irkcd Dcrcndi.nt 'u 

, Exhibit j!o. 19 for Identification. j 

(Tho above naiied docuv.ent lo r.arktd Dofendant'u 
Exhibit Ko. .19 for Identification.) i 

ILM. HITMCCl'E: This lo a buMctln from Stanley 
Anren, rornonncl , dated O.*tober 19, 197<?. ^ 

0 Kow, did you j'rsr-and to that bulletin ulilch lo 1 

Dofcnd.ant'o r,:JiJblt Eo. I 9 for Ic’.-ntlf icat If n? ; 

A I don't believe no. 

f Q . Do yo\i b.uvc any piano to attend tho 1973 aprin,^ 

confon.'nco? 

' A If 1 r..M Invited I v»lll i.r.ke the ("eclylon t.t that 

! tijto. 

• i 

.1 .Q The declolon an to whether your application for • 

,! menbcrohlp will ho conoidored further, apparently , hasn't been 
cifido 00 far un you loriow? j 

A I have never put in an application for i.ierr.berahlp 
Qo tho orcanlr.ation doosn't work that way. i 

Q In other wordc, they neither Invito you or don't Invite 
' you and you cannot apply for membership, is that rl.^htv I 

. * i 

. A Aa I undcrctnnd It. I 

. Q Does anyone from I.O.S.I. intend to conoldcr further 
whether you boco~e n r-'*-'-** of th*' '‘•''•'*nl'*atlcn at thin time? 

A J'r. Aceo, b.f.;. t ;3 Icfi :.:n'-ls;;:d to ;:;3 t:.;t c.aco 

i 
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'• th'^ le-n). oucction hsa hoen co-noletoly Bottled to plca».e lot 

hint Icnow nnd that lo hov; v/c left it# 

I'ui. niBICerr*: I think It lo 0 little lata to 

otart a nc\/ oubjccc. 

(And thvia the rtcpocltlcn v;ao adjourned at 
4!^<5 P.n. to a centtnuntien (’ate) 


L'ej'Or.crit 

Subscribed ar.d sv.crn tc Vd’era :e.c or. this tho 
day of .»’5 _• 


liolnry Tu: ii. 
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UNITED STATES DISTRICT COURT ■ ' 
DISTRICT OF CONNECTICUT 


CAPITAL TLf'.PORARIES OF 
HARTFORD, INC., ET AL 


CIVIL ACTION NO. 14749 


Tlin OLSTEN CORPOJtATION 


may 23, 1973 


motion for PARTIAL SUM'-!ARY JUDGMEN’T 
The plaintiffs respectfully move the Court to enter, pursuant 
to Rule 56 of the Federal Rules of civil Procedure, a summary 
judgment, on the issue of liability only, in the plaintiffs* 
favor, as to the claim alleged in the Fifth Count of the 
complaint, on the ground that there is no genuine issue as to 
any material fact, that the defendant, as a matter of law, has 
imposed a tie-in. illegal £or se under Section 1 of the Sherman 
Act,. and that therefore the plaintiffs are entitled to judgment 
as to liability as a matter of law. 

This motion is based upon; 

a) the pleadings filed in this case; 

b) the Affidavits submitted by the defendant in its Motion 
for Summary Judgment as to said Fifth Count; 

c) the annexed Affidavit of Constantino T. Zessos and 
Exhibits thereto; and 

d) the annexed Memorandum of Law in Support of the 
Plaintiffs* Motion for Partial Summary Judgment and in Opposition 
to the Defendant's Motion for Summary Judgment. 
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The plaintiffs request that this Motion and the defendant'; 
Motion for Summary Judgment, heretofore filed, bo consolidated 
for argument in Hartford as soon as counsel may be hoard. 




I I. “ 


PLAINTIFFS 


■4a 


r. '■t Philip S. Walker, of 

\/^ Day, Berry b Howard 

One Constitution Plaza 
Hartford, Connecticut 06103 

I, PHILIP S. WALKFR, do hereby certify that a copy of the 
foregoing Motion for Partial Sunmary Judgment, annexed Affidavit 
and Memorandum of Law was hand delivered this 23rd day of May, 
1973 to Irving S. Ribicoff, Esq. and Matthew J. Forstadt, Esq., 
of the firm of Ribicoff and Kotkin, 799 Main Street, Hartford, 
Connecticut 06103, in accordance with.Rule 5 of the Rules of 
Procedure of this Court. _ I / \ 




ORDER 


This cause came to be heard on Motion of the plaintiffs for 
a sammary judgment pursuant to Rule 56 of the Federal Rules of 
Civil Procedure and the Court having considered the Affidavits 
and other documents on file, having heard oral argument, having 
found that there is no genuine issue as to any material fact, 
except as to the amount of damages, and having concluded that the 
plaintiffs are entitled to judgment as to the Fifth Count as a 
matter of law for such amount as shall be found due to them as 
damages, 

IT IS ORDERED that summary judgment be entered in favor of 
the plaintiffs as to the Fifth Count for such amount as may bo duo 
them as damages. ' 


United States District Juuge 
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UNITr.D r.TATKS Dlf.TRlCV COLTrr 


uiSTracT or Connecticut 


capit;j- Tr.npopj'iRins of 

HARTFOilD, INC. , ET AL 


THE OLSTEN CORrORATICN’ 




CIVIL ACTicN :;o. 


M/iY ?3, 197 3 


• Am DAVIT i:; r.uproPT or 

PL/.iriTirrs' v.'r; :n:; io!< 
sufr.A:<Y Ju:)C"‘.:.T ;.nd in 
oppositk:: td L;.rEN3.*j;T ' s 

KOTICN rC;‘ Sirt'^PY JELCNENT 


Constantine T. Zessos, of '•■.■oLhors field, Connecticut, being j 

duly sworn, deposes and says; 

1. That I XTi over 21 years of age and believe in the 

obligation of an oath. 

2 . That this affidavit is Piade on my personal knowledge. 

3. That I am the President of Capital Temporaries, Inc. 

of Hartford and Capital Tcr.porarics , Inc. of New Haven, plaintiffs 
herein. 

4. That before being solicited for Olsten by Anthony V. 
Soupios, then defendant's comptroller, I had never heard of the 
Olsten Corporation, or any of its operations. 

5. That during the course of the negotiations leading up 
to the agreement of Septeri-or 17, 1963 which I executed with the 
defendant, the Olsten "white collar" franchise and the Handy Andy 
"blue collar" franchise wore always offered as a package and I 
was never given on opportunity to accept one without the other. 

6. That the September 17, 1965 agreement was drafted by 
and prepared by Olsten as were the subsequent rider thereto and 
the amendment of ,Yugust, 19C9. 
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7. That in 19G8 because I was concerned that I was being 
expected to pay higher franchise fees than other Olsten 
franchises, and Olsten at that time was in the process of becoming 
a publicly held corporation, I advised Olsten that I wished to 
negotiate some parts of the agreement. 

8. That in connection with these proposed negotiations, I 
asked my attorney at the time, John Poulos, to review the September 
16, 1965 agreement. 

9. That my attorney pointed out that I had not opened a 
Handy Andy office in accordance with the terms of the agreement 
and suggested that I obtain a waiver of my failure to comply in 
this regard. 

10. That 1 thereafter discussed my agreement with William 
Olsten, the defendant's President, who initially agreed that I 
could open a Kandy Andy office at a time of my selection without 
an initial license fee. 

11. That thereafter Mr. Olsten changed his position and 
insisted that a definite deadline for opening a Handy Andy office 
be inserted into the August 1969 amendment to the agreement of 
September 17, 1965. This xiatc was December 31, 1969. (See 
Exhibit 3 to defendant's Urief. "Handy Andy — Bill wants mo to 
open no later than December 31, 1969" and my April 18, 1969 
letter annexed as Exhibit 1, hereto). 

12. That although I did not for business reasons want to 
open a Handy Andy office during the time period 1968-1969, I was 
told by Mr. Olsten that I must do so because "it was in my 
contract" and was further promised that the Olsten organization 
would give full support to such an office. 
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13. That in September o£ 1909 I opened a llandy Andy office 
at 394 Crown Street in New Haven, separate from the white collar 
location at 900 Chapel Square as required by Olsten. 

14. That Olsten projeeted that the Hew Haven Handy Andy 
office would reach a goal of an average of 3,500 billable hours 
of temporary blue collar personnel weekly by August 31, 1970. 

15. That at the rates then prevailing, (using a minimum 
figure of §2. 50/hour) the average gross billings for this volume 
would have been approximately $8,750.00 per week or $455,000 per 
year with franchise fees thereon flowing from Connecticut to 
Olsten in New York. 

16. That this projection from Olsten is set forth in a 
memorandum from Harry C. Graves, Handy Andy General Manager for 
the defendant Olsten, dated November 25, 1969, a copy of which 
is annexed as Exhibit 2. 

17. That the customers serviced by t)»c Handy Andy office in 
New Haven included almost entirely companies involved in inter- 
state con\merce. 

18. That the New Haven blue collar temporary services market 
was also served by competitors of Olsten, i.e., Kelly Labor 
Division, Manpower, Staff Builders and Temporary Labor Corporation, 
the first’ three of wliich are affiliated with national temporary 
services organizations. See the October 21, 1969 memo to Mr. 

Harry Graves from Mr. John j’. Sullivan of the Philadelphia Handy 
Andy office, annexed as Exhibit 3. 

19. That I was advised by the defendant, through a memo 
addressed to Mr. Olsten dated March 9, 1971 annexed liereto as 
Exhibit 4, thc’tt one of my competitors in New Haven, Manpower, 
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had a gri><;).s volume in its New Haven blue collar operation of 
approximately $337,500 in 1969. 

20. That tlic Handy /iT.dy office in New Haven was opened 
between September 1969 and June of 1970 and during that time had 
gross billings of approximately $73,000. 

21. That I never received the promised support from the 
Olsten operation for the Handy Andy office. 

22. That because of the unprofitabi lit/ of the Handy Atjdy 

office in New Haven, I was required to close the samp in June of ^ 
1970. * ^ . 

23. That the Handy Andy office in New Haven was carried on 

9 

under a separate corporation incorporated under Connecficut law 
as Handy Andy Labor of New Haven, Inc. 

24. That both for the white collar offices in Hartford and 
New Haven using the Olsten trademark, and for the blue collar* 
office in Now Haven using the Handy Andy trademark, the 
entire investment and the obligations of the businesses were 
borne by myself and at no time did the defendant Olsten ever make 
any investment in these businesses. 

25. That in accordance with the agreement of September 17, 
1965, the plaintiffs were responsible for the payment of all 
salaries and wages or other compensation to the employees, and for 
the payment of any and all taxes. They furthermore had to 
maintain all insurance and to pay the overhead of the offices. 

All temporary personnel who were sent out by all offices wore 
obtained by and paid by the plaintiffs and all customers for all 
offices were solicited by the plaintiffs and their accounts were 
successfully maintained by the efforts of the plaintiffs. 
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26. That the Scptenbcr 17 , 196 5 jgrecmrr.t , with euT.cniLT.ents 
thereto, terminated by its terms on October 29 , 1970 . 

27. That the plaintiffs thereafter continued on a month-to- 
month basis as a licensee of the Olsten trademark until October 
31, 1971. 

26. That during the year between the termination of the 
written agreement and the .cessation of any business at all under 
any of the Olsten t'rademarks, the plaintiffs paid franchise fees 
from gross billings under a payment schedule with Olsten at a 
five percent rate. ' 

29. That during said period the plaintiffs and the defendant 
negotiated with respect to a new agreement, the last proposal 
being made by the defendant being set forth in a letter from 
Olsten's President, Alec Fabcrman, annexed as Exhibit 5, proposing 
that there be a five percent franchise fee for the rest of my 
natural life. This proposal was unacceptable to me and was 
never agreed to by the plaintiffs. 

30. That as of October 31, 1971 the plaintiffs ceased 
completely doing business under the Olsten trademark, changed 

the names of the corporate plaintiffs to their present appellation 
and advised both customers and temporary employees that t>ic-y were 
no longer affiliated with the Olsten organization. 

31. That at that time a new telephone number was obtained 
and those calling the old number were advised that the plaintiffs 
were no longer affiliated with the Olsten organization. 

32. That between September 17, 1965 and October 21, 1971, 
the plaintiffs paid Olsten in excess of $165,000 in franchise 
fees . 
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33. That on or about Novembnr 30, 1971 1 v/as served with 
the Ccnplaint in a case brought to this Court by the defendant, 
herein, entitled The Olsten Corporation v. Constantine T. Zessoa . 
et_al. Civil Action Ho. 14760, copies of which Complaint and 
the attachments thereto are annexed to this affidavit as 
Exhibit 6. 

34. That at the time service was made upon the plaintiffs 
in the action returnable to the Superior Court for Hartford 
County by writ dated November 10, 1971, (see Affidavit of 
William Olsten, paragraph 44) the defendant Olsten caused to 
be seized, without judicial hearing, the office records of the 
plaintiffs herein containing their inventory of temporary 

employees which was developed solely by the plaintiffs at their 
sole expense. 

35. That the plaintiffs were thereafter deprived of these 
vital business records by Olsten, in spite of their posting a 
bond in lieu of attachment, until Olsten was served with an Orde 
dated January 10, 1972 signed by the Honorable Walter J. Sidor, 
Judge of the Superior Court, to appear for a hearing on January 
18, 1972 on a motion for an order to cite it for contempt. A 
copy of said order is annexed as Exhibit 7. a copy of Olsten -s 
Release of Attachment is annexed as Exhibit 8. 




Constantine T. Zcssos 
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STATE OF CONMKCTTCnT ) 

) ES. 

cou;;tv or i!/.:.vroi’D ) 


Hartford, May 23, 1973. 


On this 23rd day of May, 1973, before me, Philip S. Walker, 
the undersigned officer, personally appeared CONST/u.TltlE T. ZKSSOS 
known to me to be the person whoso name is subscribed to the 
within instrument and acknowledged that he executed the sar.c 
for the purposes therein contained. 

In Witness Whereof I hereunto set my hand and seal. 




•hiiip"ir."TTr>T^;r 

Notary Public 
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April 18, 19C9 


Attorney Uoh llclwcil 
79 Wall Street 
New York, New York 

Dear Bob: 

1*11 er.closinrj all ny notes, scraps, etc. in hope that they'll 
be helpful to you in finishing ny revised contract. 

The |X>int8 wliich Bill and I discussed and agreed uponaare: 

A) Vo extenr. ny agreement f xorc terns (3S years in all). 

B) Franchise fee not to exceed 6V. or go bclo»' 4t. 

C) If 1 get sick (paragraph 2213 (, revert back to the 
mininu.’ii stc.'-.aarcs in t.'ie contract rather t.han eot 
of the billing. 

D) P.nr^.graph 22 — extend to noro than 60 cays — in 
Co'nnccticut it sonctines takes that long to get 
8orelK)dy . 

E) Handy Andy — Bill wanted an opening date put in, i.c., 
L'ccord>er 31, 1969. Actually we're opening New 

Haven in Sopttnoer. 

F) All terns that apply to iiartford should apply to 
Hew Haven except the r.iniiura stanuares. 

C) Rencwal--n>y t.iought to rake it autoir-atic, i.e., lack 
of notification on citl'er part makes it auto.natic 
(throucj.h inference) . 

Bob, Dill mentioned to me that he wanted me to have every 
protection that has ever been afforded any franchisee, which 
we both agreed was an extremely fine gesture on his part. 

Hill call you soon. 

Best Regards, 

OLSTEN TEKPO;URY SERVICES 


Dean Zessos, President 


DZ/bm 

Enc. 
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Ur. wvM ;6csso» 


Harry C. Craves 


cuu<rcT RECi-NT VISIT TO tfVITf 


Ik;.ir Liwaa: 


•ATc NovMbar 2&, 1069 

coAv TO • niaU 1 i»,'jcr 
K. Ualdkiu 
J. Ponsakia/ 

R. Leonard 


tn^ 


[UU] 


mf 


1 hardly kno* hov to thank you and your entiro force for tho warn recaption and I 
cordiality aatonded to bo durir.; ny rocor.t visit to New Haven. You are Coin; ! 

a (Ino job In not only cor.ductlnj to the best of your ability tho tiaaifold { 

rosponnlbllltlos Incuiabcat upon your running a successful llnndy Andy operation, 

'but also in dexonstratinz unusual inslsHt into the anticipated necos for tho | 

coaan.t c.enths. You have cort.>lnly earned warn coaplloents In By tboucats on • 

your ability to cathcr around you sufficlont per^onnol to perfora ir.o c,us;ity 
Job axpectod of then In antlclpatlnj tbe fr'iitlon of tho sholo z^oup in tho coi-tn,-: 
■ontbs. I 

I 

I would very stroicly ur^e a sustained intensive sales effort on the pirt of I 

Ray Leonard who, in ny opinion, will becoMO a e.ronz cornerstone upon uhic.t to | 

base your future plana. He nas tho uakli.s of a very fli.o Handy Andy salt.-.aan, ' 

and I bollevo that ho will bo aalo to culdc your dispatcher, John, In acQuiri.'.* 
tho export knowlvdzo necessary to Banafo and snoothly run your Interior cpcratioa. 
Also, I would Boct slronu'ly urce that Jerry divide his tl'..o so thst ho will be j 

able to spend a uiniBu.-} of two weeka per r.onlL solely In pursuit of Handy Andy i 

sales. This can to ae-hioved la one or two ways, either by two succcsaivo weeks j 

with Handy Andy (.ncl two succcMlve weeks with Olsten, or every other week l.t a i 

llko endeavor. As we -have discussed at lenjth, adeduato sales will solve slnost 
any probloa presented. 


i=®i 





I Blncoroly believe that your s'oala should be as follows : 

A sdnlaua of fifteen productive calla per day and an absolute alnlzua of one 
new account per dny derived froa said calls not counti ng n<.v>:r ti sc rt nts ■ ncfspir-r r 
advertisin';, and referrals. Hy all aeana, I would stro..,;iy stress accu.-.u >... 

operations In addition to week end work because I believe that tho 
•Sow ilavo.t industrial cllBate can austaia and support such buslneea. 

Hlscallaneous constructive tbouebts that 1 nay be able to advance are as follows: 

J believe you will axroo wito ae that tho electrical connoctlon of your outside 
booa alen should be coapleted just as aoon oa possible. Also, a aluple downstairs 
dispatch partition will prove to be of eonaldorable help. 

Along with the thoi. -hta of obtaining another tr\ick an d tho lettering of both 
as aeon as poaalbiu, iwoT^T'JTrrT^Tni^irS^^uwidoa of Indoctrlnatlns the 
varlojs workers boing transported to the job site that they should be able to 
»•» back to tbe office throLgh their own efforts whenever such a bovo la feasible, 
Xt la bad ei)ousb right now with tho Halted nunber of workers that you have at 
your coaBsnd to not only deliver but also to pick up those Mn without even 
entertaining tho thoughts of continuing to do so aa your nuabor of workers dla- 
patehcl dally Increases. X aa sure you will agree that thia will create utter 
chaos when you are dispatching between fifty and a hundred aen dally. 


■ * 
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October* 21* 19^*0 

Kj*nni' ToofU'V 

Dean 

Jciry PansxKiH 


'S' 
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Mr. Harry Craves 

Handy Andy Phi ladt-lphia #'*'» 
icT New linveii Office Production 


Dear 'Ir. Cravrs; 

On Oclol.or 6. 1969, I arrived in llu- N. v llnv. n ofl ice. -Jn.. 
olfic- it«.eir h.is a nice apperanco and is well m.iinlained. . . 

Pavn.o..d J. Leonard, the .....nascr, and n.y.s.lf ‘ 

po'sure and rrcrui tn.cnis and what to expect and look for as ih. of fie 
f'X|>anils . 

'UKKF.'. AUKA 

Inesduy morninR I ohserved the other aR« iu ics and found that 
there are four other Labor services that .ii c active. The> ai e .. 
folloss: KcUv Labor Pivieion. M.-.n Power. Stall Hui Iders . a id W r. 
por.vry Labor cirnora t ion . The Inrscst at this time. I • 

would’^bc Man Power, followed closely hy Tenporary Labor and k. Hn 
L a-nr. Temporary L.ibor .-.ecn.ed the most active. The largest aecninl 
that Temporary Labor Corporation ban is Acrsol, which uses Muiti a 
lot of wLmcn. Originally this was a -Man Power account. Handy Andy, 
a present, is servicing a few women as a back up. 

OlFICfc PHOCEObRF.S AND POLICIES 

During the morning Mr. Dean Zessos, Jerry Pai.cakis ^‘'y 
and mvs.lf discussed the labor market, its future growth, and poten- 
tial. All of us decided that transportation of m. n to assign.-»« n - 
iS very .mport.ml. The need for another man was di .-cussed 
was decided that in order for Ray to do a more « l fee t i ve job . on a 
broader scope, an additional man would he *" ,‘hi‘V‘,„oi 

di.spatcher customer contact, interviewing and help . 

flow. Mr. Leonard will devote his time to major accounts that ate 

lorgo U8«‘rs of our sorvico# 

A black board sign for the window, expl''int'*'i tjpes of jobs 
and the amount of jobs available will be posted. 

Wc also discussed and agreed that a separate dispatch and p«y 
area would be built into the facility which will give vhe offic 
complete separation, an .srea for the men and the other area loi 
growth for women. 


5i;>DURY 

It is my opinion that Nc s Haven will be s v.-ry successful labor 
market for Handy Andy. 1 appreciated working, with Dean and J.i ry. 


• • 
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1 b< I i o%'f> th'‘y nro hotli vory c.-ip;ihlc- atul c<iin;><< tr-n I int'ii. Ihr lon< 
lunir. iti<-y ,iff ( 1 y um-l.iiii' >liow*- iiiiIdijcIh'iI •'■■••t yi i's .mit mil mu t imI 

. I.iltli tliiN li.ivi* in K.iMtiiii' III iii,i!»i' ll.iii.ly Aiiiiy a Mrv’ici* Oui ciiir.|i>‘ I i t nj 
. uill r.<iiiii li.ivc lo I Cl Koii with. tor tin- Ul.iiti’n f 'ii por.il ton , iJ.-.m .iip) 

<••11 y titlin' ilif hi/lii--t ili-sriT of Ihimiks'. .iI.iIjin iunl ilml .ilnJiij if, 

^ ^ I vital iiiiiiurtaiicc lo uh a» n corporation. 

^ MiuiTfly, 

I 

I _ . 

j .liihn I , id I I ivan 

I Niitiuliftil SaIps M.iiio^rr 

I 

I : 


I 
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Mcriick Avcnuo. V.'ciibufir. I I , Now Vofk 1 1J90 (*<16) '>'>7 jy)i) 


April 8, 1971 


Hr. ncAn Zcssos 
Olblcn'k oL ll.irlioid 
99 Prctt Street 
Hartiord, Connecticut 06103 

Ofor Dean: 


S^°«cr5‘’^l9/1 M yonr letter 

5J Ltu'sr 

toro,in-to ictfLMr*!.;^ u TlT'"" «Jl“cptions 

.oc date ?orth: 

XotLtuir." be^\‘;:.:r;:;‘ 

-^Jcd's^ptcU^r'^i'^'tos" v'u'rsrrd;*’ r"*" 


Art :so 
Enc. 

ACRLCD TO: 


Sincerely, 

THE oLSTi;;; coiti'orjii io:i 



Alec k, Tabeman 
r>'eki<leut 


(^%S‘ 


O^J'Ci \ Wl C*t* “i •iT*'*' (^V'^rL* 
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UNITED STATES DISTRICT COURT 


DISTRICT OF CONNECTICUT 


THE OLSTEN CORPOjU\TION 

Plaintif f 


V. 

CONSTANTINE T. ZESSOS, A/K/A 
DEAN ZESSOS, CAPITAL 
TENPORAPvI^S or EARTi'CRD, IL'C* 
CAPITAL TEMPO ?-•.?>: ES Of NE’.7 
HAVEN, INC., THE SOUTHERN 
KEV; ENGLAND TELEMIONE COMPANY 
Defendants 


CIVIL ACTION NO. 
NOVEMBER 30, 3971 

COMPlwMNT 





coui;t I. 


1. Plaintiff is a Delaware corporation, with its principal 
business office in Westbury, New York, and registered to do busi- 
ness in Connecticut. Olstcns U.S.A., Inc., a New York corporation 
incorporated September 6, 1960, was a wholly owned subsidiary of 
Plaintiff until July 30, 1971, when Plaintiff by merger succeeded 
Olstens U.S.A., Inc. and various other subsidiaries that merged 
into it and became the owner of all the .rights and property of 
Olstens U.S.A., Inc. 

2. The Defendant Constantine T. Zessos, a/k/a Dean Zessos 
is a citizen and resident of the State of Connecticut. 

3. Capital Temporaries of Hartford, Inc. and Capital Tem- 
poraries of New Haven, Inc. are both Connecticut corporations havi 
their principal places of business in Hartford, Connecticut and 
Hew Haven, Connecticut, respectively. 
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4. Tlic Southcrii New England Telci^honc Cor.ipuny ii> a ^pcclall 
chartered Connecticut corporation with itc principal place of busi- 
ness in Hew Haven, Connecticut. 

5. The jurisdiction of this Court rests upon the amount of 

I 

the controversy exceeding Ten Thousand ($10,000) Dollars and the 
diversity of citizenship of the parties herein, and on the fact tha 
this is a civil action arising under the Trademark laws of the 
United States IS U.S.C., Sec. lOSl ct. scq. 

6. Plaintifl (and its predecessors) is and has teen since 
19&0 engaged in the business of supplying temporary personnel to 
customers both tlirough branch offices and, since 15C2, through 
franchise offices, throughout the United States and Canada. 

7. (a) In t)te year lOSO, Plaintiff adopted and began 

to use the names "Olstens" and "Olsten" as a Trademark, Service- 
mark and Tradename for its services, and has continuously so used 
said names and is nov; so using them. 

(b) Since 1950, Plaintiff has advertised and marketed 
its services under said Tradename, and said Tradc.murks and Service- 
marks have appeared conspicuously in and on its advertising. 

•(c) Plaintiff owns the following Servicemarks register 
with the United States Patent" Of f ice attached hereto as Exhibit 
A - A8; 

No. 697,224 Olstens with Clockfacc in 0 

No. 718,709 Clockfacc alone 

No. 638,069 Clockface v;ith figures 

No. 852,466 Clockface with different figures 

No. 865,931 Olsten in logoform 
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8. Said Tradcnar.c );ac been used by Plaintiff cent inuoucly 
and uninterruptedly in Connecticut, throucheut the United States, 
and in Canada. 

9. Because of the aforesaid continued and uninterrupted 
use of the Tradename "Olsten" throughout the afoi'csaid areas, said 
Tradename has acquired a meaning which relates and refers to Plain- 
tiff alone. 

10. The af orementio’icd names as a means of identification 
of services was new, novel and distinctive at the time of its 
adoption by Plaintiff in the territories where its services were 
offered and where said services were then and arc now advertised. 
Said name has afforded and does afford to the public a means of 
ready identification of services and is v;ell known to the public as 
identifying services of high wuality and distinguishing then from 
services of others. 

11. Plaintiff and its predecessors have, since its inceptior 
spent large sums on advertising in all types of media under the narr 
of Olsten and Olstcns. In the year 196&, the name Olsten was well 
known nationally and recognized as being synonymous with quality 
service. Since 19C5, Plaintiff has advertised its services under 
the name Olsten in the following national publications which arc 
all widely circulated in Connecticut: (a) Business V.’eek ; (b) News - 
weekj (c) Fortune ; (d) Tine; (e) nations Business; (f) The Office ; 




(h) Personnel Journal; Ci) Adrainistra 


(j) Personnel Administrator; (k) V/or.en's Da 


(m) Dun's Review; and (n) Family Circle. 
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12. As a result of dili£;cTiCC, standards and unique 

systems and techniques of marketing and merchandising, the Trade- 
mark, Servicemark and Tradename has afford'*d and does afford to the 
public ready identification of services supplied by the Plaintif;. 

13. On September 17, 1965, Plaintiff’s predecessor, Olster.s 
U.S.'A., Inc., entered 'into a fraiichisc agreement v;ith Defendant 

t 

Zessos, a copy of v;hich is attached hereto^as Exhibit A and .made a 
part hereof as if hereinafter fully set forth. Said agreement was 
amended Eebruary 1, 1961 and in August, 1969. Copies of said 
amendments are attached hf-rcto as Exhibits A-1 and A-2 and made a 
part hereof as if hereinafter fully set forth. Plaintiff, by the 
aforesaid merger, acquired the ownership of said agreement. 

1*1. Said franchise agreement provides, among other things, 
that Defendant Zessos should have an exclusive license to use the 
trademark, servicemark and tradenames, "Olsten" and "Olstens, U.S.A 
Inc. "-and various techniques and systems proprictciry to Olstens in 
the Counties of Hartford and Middlesex, and, by rider attached 
thereto. Mew Haven County for a license charge of Six Thousand 
($6,000) Dollars for a term of five (5) years and six (6) weeks 
with an option to extend said agreement three (3) additional five 
(5) year terms. 

IS. By letter agreement dated September 11, 1970, a copy 
of which is attached hereto as Exhibit B and made a part hereof as 
if hereinafter fully set forth. Defendant Zessos exercised his 
option to extend the said license agreement for an additional term 
of five (5) years. 
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16. (a) Pui'Euant To Paragraph 23 of said license agroon-'nt , 
on or about October 1, 1965, the Defendant Zessos caused a corpor- 
ation knew.-i as Cistcr.s of Hartford Cour.ty, Inc., to be orga.nizcd 
and incorporated v;ith offices at 99 Pratt Street, Hartford. In 
conpliance with Paragraph 23 of said agreement, William Olsten, 
President of Olsten, was named as a Director of said franchise cor- 
poration. Upon information and belief, the Plaintiff alleges that 
Defendant Zessos is and was at all times the owner of and/or control 
led all of the stock of said cornoration and is and was the pj'csi- 
dent and treasurer of said corporation. 

, ' (b) Pursuant to Paragraph 23 of said agreement, 

Defendant Zessos, on June IM , 1967, caused the corporation, Clstens 
of Hew Haven County, Inc. to be organized. In compliance with 
Paragraph 23 of said agreement, William Olsten, President of Olsten, 
was named a Director of said franchise corporation. Upon informa- 
tion and belief, the Plaintiff alleges that Defendant Zessos is and 
v/as at all times the owner of and/or controlled all of the stock 
of said corporation and is and was the president and treasurer of 
said corporation. 

17. In October, 1965, Defendant Zessos, President of 
Olstens of Hartford County, Inc. and Olstens of New Haven County, 
Inc., opened offices at 99 Pratt Street, Hartford and subsequently 
at 900 Chapel Street, .New Haven, and branch offices in East Hart- 
ford and Enfield, Connecticut, commenced advertising by radio 

I announcement and through the newspapers that he was doing business 
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<is all oi'ficc ontJ up to l.'ovcr.LcT 1, 1971, lias carried oa tJ.e 

J.uiincoa of iupplyia^ temporary pcri-orincl to cucitcr.ert: fron said 
oflicca unucr ti.c nuii.e Olaten. Aa a franchisee, Zeaaoa cauaed to 
be iscued and maintained the follov/inc telephone numbers under the 
following published listings: Olsten Temporary Personnel, Hartford 
S22-3203; Olsten Temporary Personnel, ?lew Haven, 772-2325; Olsten 

Temporary Personnel, bnficld, 7M5-1900. 

18. Sections 26 and 27 of one aforementioned license agree- 
ment provides: 

"26. The LICLN'SEi: acknowledges that he has seen the 
certificate of registration of the LICLIISOH'S tradamark ar.d .ur...'.r 
that lie has received infor:vition as to techniques ar.d systems v?nion 
lie believes to be u.niqun and of special value to the LICE..-C.*. . 
Therefore, uoor. tcr:r.i::ation of this agreement for ar.y reason, t.rc 
LICEHSLE shall continue the use of hlCn:JSOi<'b 

trademark ar.d shall either destroy or turn over to the I.Iv a.ny 

printed matter containing the tradename, trademark, tecnr.iquc s^a.rd 
systems of the LICENSOlt. In addivion, thereto, the LlC;.I.Sas s..a-J 
refrain from entering into a similar business, directly or indir<.Ci- 
ly in a radius of (a) One Kundicd (100) miles from the area 
cribed above ar.d (b) fifty (50) miles frem any office bearing t..c 
OLSTEf! name ar.d trademark, for a period of One ( 1 ) year . rem -he 
year of such terminaticr.. Similar business shall include, the pro- 
viding of personnel, whether temporary or per.mancnt , with or 
without fee. In the ev ent of the t ermination of th;s 
the I.ICE::i-:r. s7:rn~at no ti:j?_ ia^:.^-.y rs ; ;c-"-r^ v 


af f ii iatcu 

w ritten csK^nt t: tn 5 ~ provisions o: tnis 

graph are severacis”. Shouid any court doc-m any portion unreason 
able, such court may shorten the distance cr town so *3 to^^^ 
make the provision enforceable. I n any ir.starico th^ 
consents to iniunctive relief •.ritnout restrittin* t.te 


ssEcm 


availaplc ." (i..T.pn3sis Acucc) 

"27. At the termination of this agreement for any 
reason, the LICENSEE and LICEh'SOH agree to effectuate the transtcr 
and transition as c:<peditiously a:id efficiently as possible, oy 
executing any and all instruments, documents and papers 
required. In addition, the LICE::iiE shill to t^ 

a complete list or custs::.fer8__to-.etf.cr wivn t.-.e names cr.a ss^ a 


» 














tcrraltiui i on • ntiocu j 

19. On Movcmbcr 1, 1971, the Defendant Zossos, in breach 
of and contrary to the terras of said licence a£reeracnt and without 
notice of any kind to the Plaintiff or written or oral consent of 
the Plaintiff: 

(a) Announced by radio and newspaper advertise- 
ments that be, owner of the local Olsten francliiae 
offj 'cc, was no loncer affiliated with The Olsten 
Corporation and did chanfc the name of his businesses 
to Capital Temporaries of Hartford, Inc. and Capital 
Temporaries of fJev; Haven, Inc. and would continue his 

’ businesses at the same addre.cses with the same personnel j 

(b) Caused, in violation of the laws of the State 
of Connecticut and in breach of the License Agreement, 
the names of the corporations, Olstens of Hartford 
County, Inc. and Olstens of Nev; Haven County, Inc. to 
be changed to Capital Temporaries of Hartford, Inc. and 
Capital Temporaries of Now Haven, Inc., without giving 
notice of intention to change said names to cither 
Licensor or to William Olsten as a director of said 
Olstens of Hartford County, Inc. and Olstens of New 
Haven County, Inc. 

(c) Expressly repudiated any further business 
affiliation, franchise or otherwise, whatsoever with 
Olstcni 
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(d) Ci:ur:cd t>/j Olsten Tcnporery Personnel telephone 
number in Hartford >'522-3203) to respond to calls 
directed to r.nid nur.bcr with the followinc recorded 
announcement, "Thank you lor calling us. For the past 
six years we have been kno'wn to you as Olsten Temporary 
Personnel. However, we are no longer affiliated with 
The O.laten organi.-.ation. Our now corporate name is 
Capital Temporaries at 278-1313. Our permanent internal 
staff under the supervision of Sue Codraro is still the 
same. They remain ready to fill your temporary personnel 
requirements, using the same high standards of quality 
and service that vjc have developed over the past years. 

So please call us at Capital Temporaries, 278-1313." 

(e) Continued the How Haven Olsten Temporary 
Personnel telephone number (772-2325) and the Enfield 

. telephone number (7M5-1900), which numbers had, at all 
• times pertinent hereto, and are now identified by and 
with the public as "Olsten numbers", and received and is 
receiving all telephone calls to that number; 

(f) Began and is now conducting the business of 
furnishing temporary personnel using the Olsten of Hart- 
ford and Olsten of Hew Haven employees and temporary 
employees and the Olsten of Hartford and Olsten of New 
Haven customer list, card files and telephone numbers;. 

(g) Has retained various documents, records, 
supplies and papers bearing the tradename Olsten(c); 
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22. Subsequent to the aforementioned actions of Defendant 
Zessos, and subsequent to November 1, 1971, Plaintiff opened an 
Olsten branch office operating under the Olsten nau.e at 242 Trumbull 
Street in the City of Hartford in order to continue to conduct its 
business of supplyuig temporary personnel. 

23. The temporary personnel business is a customer oriented 
enterprise, with one of its most effective and important means of 
obtaining customers being advertisements in the yellow pages of 
the appropriate telephone directories. The yellow pages of the 

Hartford telephone directory carries an advertisement for Olsten 

« 

Temporary Personnel, listing the Hartford telephone number 522-32C3, 
the East Hartford telephone number 528-7272, the Enfield telephone 
number 745-1900 and the New Haven telephone number 772,2325. The 
yellow pages of the New Haven telephone directory carries an ad- 
vertisement for Olsten Temporary Services listing the telephone 
number 772-2325. Said telephone numbers appear on the cover of 
Plaintiff's annual report and on all mailing pieces distributed 
throughout the United States. The advertisement of said telephone 
numbers under the Olsten name is proprietary to Plaintiff and the 
use thereof by the Defendant is in breach of the aforementioned 
license agreement and constitutes an unlawful use of Plaintiff's 
tradename. 

24. The use by Defendants of stationery and other documents 
l^aring the name "Olsten", the use of applications made by 
temjjorary personnel who applied to and considered themselves Olsten 
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employees, deceives the public, Olsten customers and temporary 
employees of Olsten as well as others who nay now or in the future 
have business relations with the Plaintiff. The use of said 
Tradenames by Defendants, and each of tlicm, injures the reputat-«-n, 
good will and prestige of the Plaintiff and causes other injury 
to the Plaintiff. Unless the use of said Tradename by the Defen- 
dants, and each of them, is restrained, irreparable harm will bo 

suffered by the Plaintiff in that: 

(a) The names "Olsten" and "Olstcns" has been commercially 
used as trade names by the Plaintiff for over twenty years; 

•(b) The Trade name(s), trademarkCs) , and service markCs) 
of the Plaintiff has acquired, over the last twenty-one years, a 
secondary meaning among the general public in both the United 
I States and Canada; 

(c) The recognition factor of the aforemcntiontd trade 
names and registered marks have been assiduously cultivated over 
the last twenty-one years by moans of widespread advertisements in 
numerous national publications; 

(d) The Plaintiff has developed over the past twenty-one 
years certain unique and distinctive merchandising and marketing 
methods ; 

(c) By constant diligence the name Olsten has become among 
the consuming public synonomous with quality service; 

(f) The actions of the Defendants seriously threaten to 
destroy and denigrate the beneficial results involving to the 
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Plaintiff as a result* of the previously enumerated business and 


marketing practices of the Plaintiff. 


(g) If the Defendant's continue their present course of 
conduct, the trade na.T.e(s) and registered narks of the Plaintiff 


will be denigrated and will diminish in value to an immeasurable 


and unascertainablc extent; 


(h) As a result of the Defendant's conduct the Plaintiff 


has lost and will continue to lose substantial ' amounts of 


business which is, by its very nature, incapable of precise proof; 


.(i) If the Defendant's continue their present course of 
action the good will and reputation of the Plaintiff and tha effort.' 
of the iast tv;enty-cne years will be depreciated. 


2S. The use by Constantine T. Zessos, a/k/a Dean Zessos, 


Capital Temporaries of Hartford, Inc., and Capital Temporaries 


of New Haven, Inc. of telephone nu.mbers lifted in the white pages 


and listed and advertised in the yellow pc.ges of the Hartford 
and New Haven telephone directories, neither of v;hich will be 


revised or re-ossied mtll April or Kay, 1972, in the name of and/or 


identified with the registered servicemark, trademark and tradename 


of the Plaintiff: 


(a) has already or will in the future, perpetrate an 


actual deception upon the general public, custo.mers and employees 


of Olsten; 


(b) has already caused confusion among the general public. 


customers and employees of Olsten; 
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(c) v/ill in the future, unless prevented by this Court, 
cau 5 :c confusion e.T.or.^ the public, custoir.crs and employees 

of Olsten. 

?6. Defendants, Constantine T. Zessos, a/k/a Dean Zessos, 
Capital Tcnporarics of Hartford, Inc., and Capital Temporaries 
of NewHaven, Inc., knowing of the prior use of the aforementioned 
Trademarks, Servicemarks, and Tradename by the Plaintiff, have 
not and arc not now using reasonable care to uphold the integrity 
of said Trademarks, Servicemarks and Tradenames and have not and 
arc not now using reasonable care ':o prevent confusion among 
the general public, customers and employees of Olsten arising out 
of the use and/or misuse of the said Trademarks, Servicemarks and 
Tradenames. 

I ?7. The Defendants, Zessos, Capital Temporaries of Hartford. 

Inc. and Capital Temporaries of New Haven, Inc., since November 1, 
1971, ‘have wilfully, knowingly and intentionally used and continue 
to use the name "OlstcnCs)" and Trademarks, Servicemarks, and 
Tradenames, belonging thereto all to the injury of the Plaintiff. 

28. The Plaintiff has no adequate remedy at law and will, 
absent this Court grating injunctive relief, suffer irreparable 
I damages. 

WHEREFORE, Plaintiff prays against Defendants Constantine T. 
Zessos, a/k/a Dean Zessos, Capital Temporaries of Hartford, Inc. 
and Capital Temporaries of New Haven, Inc.; 

1. That the Defendants Constantine T. Zessos, a/k/a Dean 


1 
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ZeRsos, Capital Temporaries of Hartford, Inc. and Capital Temperaritj 
of New Haven, Inc. and each of them their acents, servants and 
employees, be enjoined pendente lite and permanently from (A) usinc 
directly or indirectly and in any manner, the followi.-.g te.cp..c..c 
numbers listed in the name of Olsten: 

(a) 522-3203 in Hartford; 

(b) 528-7272 in East Hartford; . 

(c) 745-1900 in Enfield; and 

(d) 772-2325 in New Haven, and 

(B) be compelled to execute whatever documents nay be necessary 
to authorize a transfer of said telephone numbers to Plaintiff, 

(C> that said Defendants be restrained from advertising or 
representing that any or all of them were in any way affiliated or 
connected with Olsten; (D) that said Defendants be restrained fro.m 
continuing to use in any manner or form the Tradenames, Trademarks 
and/or Servicemarks registered by or belonging to the Olsten Cor- I 
poration or its predecessors; (E) That said Defendants be compelled 
to turn over to the Olsten Corporation any and all printed or 
written matter, in any form whatsoever, containing the Tradename (s) , 
Trademark( s ) , Servicemark(s) of The Olsten Corporation or any 

( techniques and/or systems of The Olsten Corporation disclosed or 

utilized by said Defendants. 

2. That judgment in favor of the Plaintiff and against 
the Defendants, and each of them, in the amount of Five Thousa.md 
($5,000) Dollars for each week, or any part thereof, that the 
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Defendants, ConMantine T. Zcss&s, n/k/a Dfan Zcns&s, Capitt:! 
Temporaries of liertford, Inc. and Capital 'i'er.porarier. of New i;iVfn, 
Inc. have used the aforementioned Trademarks, Servicemarks and/or 
Tradenames belonp.ing to the Plaintiff. 

3. That judgment in favor of the Plaintiff and against 
the Defendants, and each of them be entered in the amount of O.ie 
Hundred Thousand (5100,000) dollars as punitive damages for 
the tjn fyll, knowing and intentional use of the aforesaid Tradename, 

4. that Defendant.^, Constantine T. Zessos, a/k/a Dean 

Zessos, Capital Temporaries of Hartford, Inc. and Capital Tempor- 
aries of New Haven, Inc. be compelled to deliver to Plaintiff each 

and every document, paper and object, including all application 

forms bearing the name Olsten, or any Tradei;.or/c or Service. ..a r.k 
belonging to the Plaintiff. 

5. That Plaintiff be awarded legal interest plus costs. 

■ S. For such other appropriate relief ns the Court may deem 


just and proper. 


COUNT II. 


1-23. Paragraphs 1-28 of COUNT I are incorporated licrein, 
and made a part hereof, as if hereinafter fully set forth. 

29. Defendant The 'outhern Ncv» England Telephone “Co.mpany 
is and was at all times pertinent hereto licensed to, and did 
provide, telephone service at all of the aforementio.ned locations 
within the State of Connecticut. 
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30. On November 4, 1971, Defendant The Southern Hew 
Enp.land Telephone Company was advised that Defendant Constantine 1. 
Zessos, a/k/a Dean Zessos, had terminated his franchise agreement 
with Plaintiff and that the use either directly or indirectly of 


t!.e telephone number o listed in 
constituted an unauthorized use 


the Olsten name v;as unlawful and 
and infringement of Plaintiff's 


registered Trademarks, Servicemarks and the Tradenames "Olsten(s) . 


31. By subsequent letters dated November 17, 1971 and 
November 23, 1971, (Exhibits 3* and C, attached hereto, and made 
a part hereof, as if hereinafter fully set fdrtW), the Defendant 
The Southern New England Telephone Company was advised that it was 
by its inaction with respect to the aforementioned telephone number; 

contributing to the denigration of Plaintiff's Trademarks, Service- 

0 

marks and Tradename and was contributing to the confusion being 
caused to the general public, customers and employees of Olstens. 

32. The Defendant The Southern New England Telephone 
Company has been requested, but continues to refuse, to utilize 
an operator intercept to prevent confusion on behalf of ti osc 
persons who attempt to communicate by telephone with Plaintiff. 

33. The Defendant The Southern New England Telephone 
Company has by its fnaction ratified the actions of the Defendants, 
Constantine T. Zessos, a/k/a Dean Zessos, Capital Temporaries of 
Hartford, Inc. and Capital Temporaries of New Haven, Inc. and by 

so doing has made those actions its own. 

34. The Defendant The Southern New England Telephone 
Company by said ratification is misusing the Plaintiff's Trademarks 
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35. Said actions of The Southern New England Telephone 
Conpany are contributing to and enabling Defendant Constantine T. 
Zessos, a/k/a Dean Zessos, Capital Temporaries of Hartford, Inc. 
and Capital Temporaries of New Haven, Inc. to pass off its service-- ‘ 
as being those of the Plaintiff. j 

• 36. The Plaintiff has no adequate remedy at law and -will, 
absent this court granting injunctive relief suffer irreparable . 
injury. , ^ 


WHEREFORE, Plaintiff prays against Defendant The Sout}»ern • 
New England Telephone Conpany: 

1. That the Defendant, their agents, employees and I 

servants be enjoined pendente lite and permanently from misusing, 

I 

directly or indirectly, the Trademarks, Serviceinarks and Trader.a.-r.e 
of the Plaintiff Olsten. 

2. And to restrain The Southern New England Telephone 

•• I 

Company pendente lite and permanently from allowing the use of j 

said telephone numbers by Constantine T. Zessos, a/k/a Dean Zessos j 
Capital Temporaries, Inc. of Hartford and/or Capital Temporaries, 

Inc. of New Haven for any purpose of reason. 

3. That judgment in favor of the Plaintiff and against 

the Defendant be entered in the amount of Five Thousand ($5,000) j 

Dollars as compensatory damages for the unlawful use of said ; 

Tradename by the Defendant for each week after November 4, 1971, 

I 

that Defendants have knowingly misused Plaintiff ' s Trademarks , i 

Servicc.marks and Tradename. I 
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4. That judrr.ent in favor of the Plaintiff and against 
the Defendant be entered in the amount of One Hundred Thousand 
($100,000) Dollars as punitive damages for the wilfull, knowing 
and intentional misuse of the aforesaid Trademarks, Servicemarks 
and Tradena~.e . 

.5. That Plaintiff be awarded legal interests plus costs. 

6. For such other and further relief as the Court may 
deem just and appropriate. 

PLAINTIFF 

•THE olste;; COKPORATIOM 
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ATTORNEYS FOR THE PLM.'.’Tir" 
Ail of r.iaicoFF 6 xoTKi:: 

7&9 Main Street 
Hartford, Connecticut 06103 
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Service Mark 


S(r. No. 93,S4C, r.tcil .Mir. Zi, 19C0 


rof: TP.MPOr.AP.V OFFICE Pr.RSOSNCL SURV. 
ICES, seen AS STESCGP..A?H;C. SECRLTAHIAL, 
AKU clerical, la CLASS 101. 

' riiM iw Feh. J2. IScO. la corr-ncrc* Ftb. 2J, 1910. 
Owner of Kc(. No. 6)7,224. 


William OItten 
147 W. 42nd St. 
New York 35, N.Y, 
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PRINCIPAL REGISTER 
I* • Service i’lailc 
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JCES, surit AS siENvr.riA 
AND Cl.rr.:CAL. i.i CLASS I 
I'inl ute Jui. ), ISSSj u tesu 


Willi.m Ohi:a 
147 W. 43tJ SL 
New Yoik J8, N.Y, 
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Rc-iiicrcd Oel. 31, 1S67 


PRLXCIPAL nEniSTER- 
Service Marie 
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William Qlticn 
151 W. tfr.i S:. 
Kew Yoik. N.y. 


For; St'PPl.VINC TE\!P03ArvY AND PFK*:\ 
MFNT IIILP Cr .ML T.-PFS TO OT!i:^.5. AN.T 
FCKI ORMING CONaVLT \T1VC AND iTATIsT ,r M. 
SKKVICLS LOTil .W API'L;CAN7 S P.':LMI>: S A'. J 
AT IHI. rr.lMIM S OK CLILVrS. in CLASS 101. 

FirtI uit cn or .^cnu! O.'l. I, IV&5; in co.-nrirct on 
«r aboui 0;l. I, I5S5. 

&a r.cr ct P.c; .N'o. (57,174 and 71t,7C5. 

I. BRCEN, Eitminit, 
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Rcnistcrc«1 July 0, ll"' 


PRINCIPAL REGISTER 
Service Mark 

Scr. Na. 2(0,177. r.lcO Dee. IS. I9CS 


< 5 ^- 


Wnttimi 0!t!rn 
IS2 W. <:r.J Sc. 
New Yo:i. N.Y. 


Foe: TtNirOn ^r.V PCR‘i>NVFI. SmvtCrS. JVC?! 
AS WIIITt; COI LAK. I'LVE CCl L.\R. !!CS7! £• ! 
DEMONST;; \ I ons. TECJJSiCtANS. .'NfJ .". O!-!'..*- 
SIONAIA; AMJ PEr.MA.MiNT PLACLr.ll.NCi .'.S 
WELL AS EXtCUicVE$£.\Xai.i.n CLASS Jtil J'.ST. 

CUJS). ^ , . 

FittI VK sSo-jl lulf I9£(; in commeice abo-.t iu.y 

t9K. 

Owner o( Rtf. Koi. (97 J2I and 7IS..09. 


i 
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I 



I 
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CANADA 


3 51 )crcl)i> iCcrtii P that the trade 
maik identified in the atl.'iched extract from 
the recister of trade marks has been recistered 
as appears therefrom, and that the said 
extract is a true copy of the record of its 
registration. 


'STc ccrlific p.ir IcS picoEiitrs 

que la marque de commerce identifi^e d.tr.s 
I'cxtrait ci-joint, tir< du regisire des marques 
dc commerce, a ite enregistree ainsi qu'il e.n 
appert, .:t que Icdit extrait est une copie con- 
forme dc I'inscription de son enregistrement. 



3u (i>c£;timcnp Hlljcrcof i have €n foi be j'ai apposd aux pr^sentes 
hereunto set my hnr.d and crused mon seing ct fait apposcr le sceau cu 

•' the seal of the Trade Marks Office Bureau dcs marques de commerce, 

'"to be affixed at the City of Ottawa, en la cit6 d'Ottawa, ce 

Canada, this sixteenth ... 

day of Februtry , in the . Jour d 

year of Our Lord one thousand nine en Tan de griice ihil ncuf cent 

hundred P'd sixty-eight. 



M. Robitaille 
xecisrm'.K ck Tn.vo= 

LS IU.C!£TKAIi:t: UZS MAUQULS DC CG.MMCRCr. 



APPUCATTC-f :«'0: 

Filins Dcc> £7# 1966. 


REJGIfTOATIC:.’ t;0: 155/03. 
Kcglctratlon Date: r'cb. *16, 1963. 


t 

« • 

* t 

* 9 

e 

i 

1 

< 

t 

.Registrant: 

• « 

• . ♦ 

HA10Y-A*0Y LABC3, lOT., 


• 

. 

10*» West l6th Street, 


t 

% 

• 


Kew Ycrit Clt/, Hw York, 


{ 

1 

. 

tftiitcO States of America. 


i . 

• 

Trade llork: 

HAIDY-A'OY 


1 

Servicer.: 

• Ihplo;r:ent scr.'lccj rs.^cly/ fuml chins 

. 1 

• 


temporary Industrial help. 


1 

j 

Agent for ccrvlcc: 

Short tc Hic^ar, 

1 

1 

1 

1 

. 

70 Clc'jcestcr Street, 

* Ottsvu. fi:tarl o. 


Used in Uilt'i-d States of A-tcrlca. 


Pcsictcrcd in LViitcd States of Arei*lca on May 19/ 196** ur/ler Ho. 770.103. 
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• *.••• 

lV!» • *•' Ol 

• l>**'^.**^< • » 

. . ■ . CANADA 

DKPART.VE.NT OF C0:;5’J;.:ER and corporate AFf airs 
MINJSTNRE DE LA CONSOMMATION ET DE3 CORi’ORATIONS 


3F ?T;crclji) Ccrtifp that the trade 
mark identified in the attached extraet from 
the remitter of trade marks has been registered 
as appears therefrom, and that the said 
extract is a true copj* of the record of its 
registration. 


Sfc uvtiUc pr.r krj prciJciuc^ 

que la marque de commerce identi.'jce dans 
I’cxtrait ci*jcint, lire du registre dcs marques 
de commerce, a 6ii cr.rc«islric ainsi qu’il en 
appcfl, et que Icdil c-xtrsit cst unc copic con- 
forme de I'inscription de son cnregislrcmcnt. 


3ii ^i!:f5timoni^ ^^Ijcrcof i have 

hereunto set my hand and caused 
. the seal of the Trade Marks O.'^f.ce 
to be affixed at the City of Ottawa, 
Canada, this alNtoenth 
day of :::rc;: , in the 

year of Our Lord one thousand nine 
. hundred a.nd seventy. 


Cll foi be Qltwl jV.i apposf aux priscr.tes 
mon seing et .'’ait apposer le sceau du 
Bureau des marques de commerce, 
en la cite d'Ottav.a, re 

jour d 

en Tan de grice mil neuf cent 


“7 


M. Rqb'tajn* 

kLcis7<:a:: o; -.'imoE M.tnKS 

LE KECISTitAIRi: OtS MAKQULS DC COMMI.ItCR 
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EXHIBIT 





Ifovcribcr 17, 1371 

Hr. Jchn Lashr.its 

Vice President cr.d Ccnera.l Counael 

Southern /.ni^land Ycltfthone Ccroany 

227 Ciurch Street 

New He.vcn, Connecticut 00510 

R® s The Olsten Coreoretion v, Genres et al 

In rorly plcnse refer to our f ile f'5f!36 

Dear JoJm, 


Without v»lthdrr.v;iny, anvthijir that I naid in nv 
letter of Novorher 12, 1071, I do vent to have vou' 
pass on to :!r. Custafson of the Kr.rtfcrd office nv 
conplirento cn the verJ: of hi*! secrot.-r-.' , ."r. Crsrhie {?), 
l*t'« «.c.‘>inney, I'rs. *!ay and anvhedy elre '..‘ho r'“.y have been 
involved in ovcrcorAnf. core technical nrohlnra in "ott’'rr 
the tolophonea installed for Cl.Jtcn Tenocrar/ Personn^*'' ’ 
on Tuesday, No-'orber ICth, co that they’ can start business 
in their new office. 


• As you tjay bo able to appreciate, the problen that vfn 
raised, v;h£ch re.r.ainn unresolved, r.ov tabes on a new di- 
mension. There is a telerh.cno nurr.her listed for Olsten 
jemporary Personnel which is intcrceotod by Capital Ten- 
porarics, vjhich then acquires all the calls. 

There no^/ is a telephone listed leeitinfitely in the 
name of Olsten Tcr.porary Personnel, the ccr.narsv entitled 
•to use the tx'ado naina and trade r.ark "Olsten". 


• ^ call earlier th.s afternoon to infomatior. renuestinr 

tnc Olsten telephone nurber first breuj^ht a reference to 
the old nurber ^^hich leads directly to *Ca"tital Ter-erar?.''S . 

A second call this afternoon to inforration led to the in- 



ja' 


> 


\ 


(t 










I 


EXHIBIT C 


Kovenbcr 23, 1271 


Hr. JcVr. 

Vice President and General Counoel 
Southern i.’cw jJnf'iaisd Tclcnhono Cortpeny 
227 Church Street 
New Haven, Ccnr.ecticut 0G510 

Re t T)>e Olsten Corporat f.on v. Tranon ct 

In rerlv nle^re refer to rvr file **55 25 


Dear John, 

« 

. I do not like to be flip, but r.s I read ycur 
letter of !:cvcrher 1C, 1371, in the lipht cf r.v latrr 
conversation u'ith Tr. Custafnon of your Ivartfr-rd office. 

, to this ;.:sttor has boon rcfci'red, r.v nroMon sye.— » 

to be not th.it •.;c are havir.e an F.r'*ur..ftnt , hut that there 
is ifoir.o conr.idorftble question an to whether wo and the 
Telephone Ccc.p«jiy arc tal’;i:;n about the sa;;.e thinn. 

V?e have finally net ten the Telephone Cortpr.ny to 
Install a tolenhonc for our client and, after sore con- 
sidcrahilc eifci't and t!jo coopar.iticn of the staff, to 
hnyc the Infcr.-.ation operator to those persons re- 

questinc the Olsten telephone nurhor the now nurber rather 
than the Capital Tenporarios nur.har, 

Ihio prchlcn would seen, at least for t)ic tine bcinct 
to bo solved. 

With reference to your ?fovor..';er 15, 1971 letter, v;c 
have never claimed any rip.ht3 or cv/nerchin of the taloph.rnc 
nunbero listed fer Olsten Tcr.rcrary Perscnncl in your varicu: 
directories throughout the state. 




• 'tr, Jolni hrshnlts 


Kcvcci-f^r 1071 


TO rc.t^tc it --n/oor portion h^n that . 

^Jtlt'^rVrriL^a^v'P-^rce^noV, anv callo racJa 

that t>ic c.ilJor r.o.v :-i. c-— -rv h.-.-. •.. '-!•»'<•. VO 

in view of teo Claten pn- 

croatc, r.ny c-l-- i “■‘T ';--<-«rc'>-j*Td by on operator, .^n 

porary Povr.cr.r.ol to wT.cv. the cnller 

inquir-/ :;:oulti he direcxccl cither to 

Js cceV.Jr- rnd t.»e ^'-rVc' -iOi'r.ry i’ci'scnne;. or Capital 

the tclep xr.n nur.v«r o.- C-lc icm iC...,>0‘ «‘ / ^ 

O’orporarics , as tr.o'carje r.ay ha. 

Si2lanv,^a ‘con^u^icn -f.f. 


claLr.ad any ccnnoctacn vri.n V;:;” iV the recorded 

only in itn newnoa-er advar-....^-^^^^^^^ r,?2.3200. 

raEoare th.et in ••'•» c-^-curntr.-.ce ov onorlo 

jLiaU ?V“;i2'nur;;i?= in'i-::;/^i:iv=n nr.d D-.ficU <.-.i 

oro directly connected with Capital iCT.^cr^r-cn . 

• Your pcr.iticn, aa exnrc-.aed hv thenc pe^?!^ sc-'a way^ 

•have EPChcn, inclvdintj:r. <^vnta.acn.^-^ 

you have a ^^•'■'■T'.^: r^' ^'crc lir-ted under 

l„ ho P«-h ?n'vo^r- ^iv.-=tr.rioh, he 

the rare T*V ‘hcae nur-hers, includin;; the 

i°t«4','t?on°of 'fn Mdrto-oastoh. »s v,oll oo to hit 

cor-pany • 

l' therefore, find your poaition r.oat 
ctatc"*ar?ou did’in.ycur latter '-V 

oubscriicr ever aciuirca ti.lc J* this with 

pni't.iculf.r tolcuncrc nurna- . ,‘*5i.,X°'^vrcw If ’'f* Senses 

the poaiticn of your cernanv I don . ^nc^. I* ; r ^ 


otatc, as you did in ycur -‘'i; ^ "v of , o-ny 

oubscriicr ever aciuirca ti.lc J* this with 

pni'ti.culf.r tolcuncrc nurna. . ,‘*5i.,X°'^vrcw If ’'f* Senses 

?ho rooitich of your '-rt^.-hi^o r.irhoro u-hich 

has no title or ,'Von^nd'ccono-a' io!'. to intercept 

ho io usinq with your .,eu.r cwn tUccr/. 

canrVhich arc dirvcta/ca hin by t>.c dialer. 


a"* 


i:r‘, .lohn Irfichnit^ 


-3- 


Kovnriicr ?•». 1971 


T do net xtritfi this iCttrr on tV«s nnour.ntlen that the 



convert at icn '.iith I'r. Custafeor., '‘ho '..'as rcprar.nntcd to r.a 
to V: the decicicn r.aVer, indicate'! that the ouer.trcn re- 
fcriTd to hir for decision was not the question I have been 

eohinc* \ 

You r.ay refer this natter to anyhodv you want to in your 
depnrtnnt. So far as I an concerned, I intend to dispose of 
it one way o'' another before ycu retire since I coi’tainly 

would not deprive you of any pleasure, oiquisite or othor.;isc, 

•' .... 

Sincei'ely , 


• Irvins S. P.ihicoff 

lSR:r,h. 

cc. hr. Gustafson 
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UNITED STATES DISTRICT COURT 
DISTRICT or COIJIIECTICUT • 


THE OLSTEN CORPC'P.^TICN 

Plaintiff : ' CIVIL ACTION NO. 

V. •: NOVEMBER 30, 1971 

CONSTANTINE T. ZESSOS, a/k/a 
DEAN ZESSOS, CAPITAL 
TEMPORARIES OF HARTFCRD, INC. 

CAPITAL TEMPORA.EIES OF L'EW 
HAVEN, INC., THE SOUTHERN 
HEW ENGLAND TELEPHONE COMPANY 
Defendants 


VERIFICATION 


STATE OF CONNECTICUT ) 

) ss; 

COUNTY OF HARTFORD ) 


Hartford 


ROBERT H. HCLV/EIL, being duly sworn, deposes and says: 

He is the Assistant Sect etary and General Counsel of The 
Olsten Corporation, the Plaintiff herein, and has been duly 
authorized to verify the foregoing complaint i that he has read the 
complaint and knows the contents thereof ; that the same is true to 
his own knowledge except as to matters therein stated to be 
alleged on information and belief, and that as to those matters 
he believes them to be true. 



MlCOfr AM* aOtlllM. AftOMMCT* A? AA«P. MAATrOMO. COMMftCVlCWt 


Sworn to and subscribed before ne, Mattho*.^ J. Forstadt, 
personally, on the 30th day of Hovcnber, 1971. 


.• » ✓y i-- 

MATTHEW J. FORSTADT 
Commissioner of the Superior C:;u: 


mmir.Wf* tLttm Mtiitaa. Arraani** at ia«r. MaaTroaa. cOMMicTKwt 



NO. 173453 

the OLSTEN CORPORATION 


SUPERIOR COURT 
HARTFORD COUNTY 
JANUARY 10, 1972 


co:jst,v;tine T. ZESSOS. ET AL : JANUARY xo, X,,. . 

ORDER 

The defendants, acting by their attorney, having appeared 
before the undersigned and having presented their motion asking 
that the plaintiff and Isaac Horaclson be adjudged in conter.pt 
of court, and an order to cite said plaintiff and Isaac Honelson, 
and it appearing to the court that said notion and order ought 

to be granted. 

IT IS HEREBY ORDERED that the plaintiff and Isaac Honelson 
be ordered to appear before the Superior Court to be holucn at 
Hartford at 95 Washington Street, in and for the County of Hartfor 
on the day of January, 1972, at o'clock in the 

, at which tine hearing on said motion is to be 


BY THE COURT 
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THr. OLSTEN CORPORATION : SUPERIOR COURT 

V. : . HARTFORD COUNTY 

I CONSTANTINE T. 2ESS0S, ET AL. : JANUARY 14, 1972 

RELEASr. o r ATTACHIFLT 

This is to certify that a certain attaclimcnt of: 

1 1) Six (5 X 7) file drawers with application 
‘ cards i 

2) Five Roladex and cards; 

• 3) Two IBM register books v/ith billing informa- 
• tion; ’ 

4) Full drawers of copies of invoices boxed 
.separately; and 

S) Three (4 drawer) file cabinets with appli- 
cations. 

• In the. above entitled action, which attachsient was made 
at the premises of the Defendants and of goods claimed by the 
Defendants to belong to them* is hereby released. 

PLAINTIFF 

THE OLSTEN CORPORATION 


By 


Its Attorneys 



UNITED STATES DISTRICT COURT 
DISTRICT OF CONNECTICUT 


CAPITAL TEMPORARIES OF 
HARTFORD. INC. ET AL 


CIVIL ACTION NO. 14749, 


THE OLSTEN CORPORATION 


JUNE 18. 1973 . 


AFFIDAVIT IN OPPOSITION TO 
PLAINTIFF'S MOTION FOR 
SUMMARY JUDGMENT 

William Olsten being duly sworn deposes and says: 

1. That 1 am over 21 years of age and believe in the 
obligation of an oath. 

2. That this affidavit is made on my personal knowledge. 

3. That I am the Chairman of the Board and Chief Executive 
Officer of The Olsten Corporation, the defendant in the above 
entitled action. 

4 . That at no time during negotiations between Constantine T. 
Zeasos and this deponent did Mr. Zessos ever request that we 
delete from our license agreement the right to open a Handy Andy 
office. All of the negotiations were basically for the typical white j 
collar franchise. The right to open a Handy Andy office was accepted 
happily by Mr. Zessos as an extra benefit. 

5. That prior to the amendment of August, 1969 Mr. Zessos • 
did request cerUin additional benefits, which were incorporated in ^ 
such amendment. 1 at no time advised Mr. Zessos, as he sUtes in ^ 

paragraph 12 of his affidavit "it was in my contract", that he open ^ 

a Handy Andy office. Mr. Zessos advised me that his attorney wanted 
a cut-off date for his option to open a Handy Andy office, and thus 
the agreed upon date in which he had to exercise such right or 
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option wa» set December 31, 1969. 




William Olsten 


STATE OF N.-^W YORK ) 

: SS: 

COUNTY OF NASSAU ) 

On this 18th day of June, 1973, before me, Robert H. Helweil. 
the undersigned officer, personally appeared WILLIAM OLSTEN, 
known to me to bo the person whose name is subscribed to the 
within instrument and acknowledged that he executed the same for 

the purposes therein contained. 

IN WITNESS WHEREOF 1 hereunto set my hand and seal. 


_ 7 _ — 


1 


Robert H. Helweil 
Notary Public 


. II011I.MI n 

%9m ‘ 


^as. .« 

^ j 





UI.’ITCD STATES DISTHICT COURT 


DISTRICT OF CONNECTICUT 


C/vPITAL TEMPORARIES OF 
HARTFORD, INC., et al. 


Civil Action No. 14740 


TJIL OLSTEN CORPORATION. 


JUNE 18, 1973 


AFFiDAVIT IN OPPOSITION TO PLAINTIFFS' 
MOTION FOR SUWtARY JUDC.MEL’T 


ROBERT II. HELNEIL, beinq duly sworn deposes and says: j. 

1. He is over the age of twenty-one and believes in the ' 
obligations of an oath; 

2. He is Assistant Secretary and General Counsel of The 

Olsten Corporation; | 

3. He has personal knowledge of the facts contained herds; 
except as otherwise stated; 

4 . He prepared the License Agreement dated the 17th day 

of September, 1965. At no time was he requested by anyone to | 
delete the reference to a right' to open Handy Andy. Upon 
information and belief there were no negotiations regarding 
Handy Andy since the right to it was given gratis . ^ 




Robert H. Helwei] 


STATE OF NEW YORK ) 

2 

COUNTY OF NEW YORK) 


Personally appeared before me ROBERT H. HLLWEIL, known to r.a 
and to me known who has sworn to the truth of the averments 
contained herein. * ^ ^ / 


»iotary Public 


■ i I 


t-., 

C,- I . 


Vrr. y! 
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‘i3ir;r?3 


co;;^T 

i/I 


urinTD STi\Ti:5 DiS7?.icr cout.t 
DISTRICT C? CC:n-CIlCJT 


I 


CVPmL TRS’CR.'iRlES, IKC. : 

0? r.\RT7CRD, 

C\PITAL TZirorARITS, IRC. : 

OF :rT.7 rAVER, nnd 

coRS'£«\:m:R: t. zzssos : 

V. I CIVIL I«). 14,749 

THE OLSTER CORPOPATIOH : 


RULIRG OR CRCSS i:0TIC:3 FOR CILIARY JUDG;IR.*T 
• ON crrrn* fi\*e cf rLM'-Tirrs* cr::^TATTr 

(7*1 17, CCiiiiLi^^WA*16 ▲. <«23i/Ofi | 

entered into a franehioe agreement with the Olsten Corporation 

(Olsten), vhlch lleenses e.jployncnt servlee businesses to 

operate under its trademark throughout the United States and 

1 / 

Canada. Purcuant to this contract," Zessos was permitted to^ 
use the Olsten tradcisark and received supplies nnd instruction 

in condvieticg the operation of a "\;hitc»collar'' (largely | 

( 

secretarial) erployment service; in return ho agreed to pay 
$(3,000 plus five per cent of his grocs billing as franchise 
fees to the defendant. The ngrccocnt gave Zessos the right 

V 

This document is Ddiibit A, and is attached to the amended 
cosrplr.int. 
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to open ca Oloten's orflce In T^rtford and >!lddlc5cx 
counties;-^ a '’illtl.'r" slCRcd the same day save him tlio right i 
to operate In New Haven aa well, provided ha opened an 
Olsten* 8 office there vltMn clshteen conths of the first 
billing Bade by the Hartford operation. 

In addition. Paragraph 2 of the agreeiacnt provided: 

»*The grant of the license hereunder 
includes the rl«;ht of the LICZI SZS to use 
the trade sarh and nitia AlO’f LABOR. 

All 'blue collar* personnel shall be 
supplied by a division of the 'L1C?.::2ZE 
deslcnated ea A!HJY lABOR cocr^nelng 

six (5) laoaths Cron the data hereof. For 
the purposes of standards and rate of 
franchise fee, the total of all billings 
. froa whatever source shall be included. 

Tlie division shall be lcno<*n as HANDY 
z divicicn c£ CLCTHII'S CF 
cHLviTirr.vAri-Cl'J), 1..C. At ti^c ootion of 
the LIC-NjES, such division nay be operated 
as a separate corporate entity. In cuch 
event, it shall be designated as hV.oJY 
Al.'DY lABOR or C7^\TZ?. r.’vT.TFCr.O , INC. In 
either event, ecnarato booidiccnlng shall 
be kept for the ‘blua collar* division. 

In the event the LICT-NSEE incerporatea, all 
of the provisions os set forth in paragraph 
23 shall apply." 

The Rider nnkca no ocntlon whatever about Handy Andy opera- 
tions In New Haven. 

ZessoB claims that under the contract ho was co^T'sHc'* 
to open a blue-collar Kandy Andy esployaent service in order 


“^It is undisputed that Zessos never conducted any operations 
in tliddlcscx County. 

3/ 

If ho failed to meet this dccdllne, t!.o agreement provided 
that $2,500 of fne initial tranchlce fco would be rctur-aed 
to hla. 


-J59- 
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to receive tl-.o Olsten ' g vhtte-coller frsr.chise he decired. 
l!e asserts tl'^t 01:. ten. In yo!-lr.3 t!.2 tvo onoratlona and 
refualnc hin the choice of taking the one he wanted by Itself 
enforced a tylrj arranscrent (tle-ln) unlawful under Section 
I of the Shencaa Act, 15 U.S.C, S 1.^ The defendant denies 
that either Its conduct or the contract Itself obligated or 


z/ 

Zessos operated a ILintly Andy In ITeu llaven Cron Septceber, 
1969 until Dec enber, 1970, Olsten Aff., paras. 38-39, 


15 U.S.C. S 1 provides: 

"Every contract, conblnatlon In the fom 
• of trust or otherviso, or conspiracy, in 
restraint of trade or corr.crce oiaon** the 
ocvcrul States , or foreign nations. Is 


norhir.3 ccntrir.art In ceetJom i co 7 or this 
title shall render illcp^l, contracts or 
o^rocnents prescribin'; ninir..vn prices for 
the resale of a cot—noity x?hlc!i beam, or the 
label or ccncaincr of t.hlch beam, the trade- 
mrl;, brand, or nar.-.s of the rroduccr or dis- 
tributor of ruch cc-.Ttodity and \;hlch is In 
free and open ca-“pctltton with consoditles 
of tho n.'.n.e tenoral class produced or dis- 
tributed by oblicrs , when ccncracts or rr.ree- 
rents of tj.'ic cescri'^itton eve lauful no 
applied to intrastate transnetioaa, under 
any statute, la'.<, or pujlic policy now or 
hereafter in ettcc'w in any Lcitc, Territory, 
or the District of Coltrrbia in vhlch cuch 
resale lo to bo nncle, or to f/.lc'a tho 
cotaaodlty is to be transporred for such resale 
and the pakinj of cuch conerncts or r.,';recr.encs 
slaill rot be nu unfair ontl'.sd of cornetltion 
undar section 45 of this title: ?rr-M'red 

^’••at the precedin'; proviro t.nall not 
na!:e la .•.•.ul any ccntr.';ct or r';rc‘'r.enc, pro- 
vldlnr; for tl'.a estnbllshaienc or trjintcnanco 
of nlnlrraa resale prices on any cos.-udity 
herein involved, L>''-t\.c:en urnufacturers, or 
between prociucers, or beti.’rtn uj olcsr.icrn, 
or bccvccn broker::, or betveca factu'.'u. or 


i 
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I cor 7 >clled Zessos to opcr.ite a Ilandy Andy. In other words, ! 

I : 

j Olr.ton ar~w«3 th.it t.v.lle Zccsos was afforded the opportunity 

I 

I to. operate the blue«colIar agency if he chose Co do so, he 
I was required only to run tho Olsten* s office and pay the 
franchise fees. Both parties have noved for suoaary Judgoentl 

hJ 

on their elaljss.*^ Fed. R. Civ. P. 56. Before examining 
their conflicting contentions as to the construction of the 
contract and its attendant circtiastaoces, it ia appropriate 
to review tho antitrust principles pertinent to the dispute. 

I. 

The tf.w Ccrcpmtr.-> Tio»lns 

Under tl«o Cherman Act, certain hueinesc practicce are 
considered so blatantly at odds with tho statute's policy of 
furthering competition that they are considered per se 


bett/een retailers, or betv’een persons, fims, 
or corporations in ccrnctitica with each 
other. Every person \.v.o chnll xeaJeo any 
contract or engage In any cc: jirjtlon or 
conspiracy declared by rccticns 1 to 7 of 
this title to bo Illegal r.hall oa cacned 
guilty of a nlcdca:ennor, and, on C(>avlctlon 
thereof, rhnll bo punished by lino not 
exceeding fifty thouaand dollirs, or by 
Itrprlcotfvjnt not cxcocdirg cn.e year, or by 
both said puniclrr^nts, in t!;u discretion of 
the court." 

y 

Tnls antitrust clain is but one count in this bitter 
litigation. 11.0 araanded cc.:nlaint alro alleges causes of 
cction for breaches or contract end verventy, unfair 
competition and abuco of process. 
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unrccson^ble*’ end therefore *'llle»; 3 l without elaborate 
inquiry as to the prretee hnm the*' h.ivo ccuccd or the busi- 
ness creuse for their use.” rrrth.^m rre. Co. v. L’lUod 
356 U.S, 1, 5 (1953)» Included on this roll of 
condemned practices are price fixlns, group boycotts, market 
division and, if certain prerequisites are met, tying 
arran^eaents • Td, at 5* Tills practice "may be defined as an 
agrccQont by a party to sell one product but only on the 
condltiou that the buyer also purchases a different (or tied) 
product, or at least agrees that he will not purchase that 
product from any other supplier. Id. at 5-6. Since 

arrangements servo hardly cny purpose beyond the 
suppression ot conpetltton," ^' 3 . cf 

V. llnttcd States. 337 U.S. 293, 305-Cr> (19A9), they "faro 
harchly under the laws forbidding restraints of trade." 
Tinxs-Pleayune Pi»b. Co. v. United Scites . 345 U.S. 594. 605 
(1953). 

For a tie-in to fall under the per sc prohibition of 

* \ 

the Sheman Act, "the soller must have 'sufficient economic 


Despite tho Act's swae-alng language, note 5, si-nia. it was 
interpreted early in its hlntory to prohibit only 
unreasonable" restraints, of trade. Lac rt-^-dnrd oil Co. of 
hfy V* rnitrd .grates . 221 U.S. 1 (iViij;; 

«/ 

Tlio Court ndded a footnote at thin point which is relevant 
to tlio present case: 

"Of course where the bir/er is frea to take 
either product by itself there is no tying 
problem even though tho seller i^y also offar 
tho two items as a unit at u slcglo price." 

356 U.S. 1, 6 n.4. 




t 





1 

I powex* with respect to the tying product to appreciably j 

j restrain frae ccirvttltlcn in tl;e carlrct for the tied ! 

i 

I I 

j product . . . rnttod Sf-»»:ns v. I>orw*s. Trc. . 371 U.G. j 
I 38, 45 (1962), quoting ?:orth?m Pac. R. Co. v. United rtntcs .i 
Bunra . 336 U.S. at 6. In addition, *'a 'not insxibatantiol' 
amount of interstate cociaerce /oust b£7 affected." Kortb?m j 
Pnc. R. Co. V. United States . sirora . 355 U.S. at 6. See alto I 
Fortner nntrmrlr.ei; v. United States Steel Corn. . 394 U.S. 

495, 501-C4 (1909). 

A. The Rcqulrenent of Economic Power 

IChlle some cocoentatorD have suggested that the 

f 

Supreme Court has Inpllcltly abandoned the requlretaent of 

I economic power, cee Th" Crurrt, 1908 Term . 83 Karv. ! 

L. Rev. 7, 235 (1969), that proposlticn is not supported by 
caso law. Rather, tho Court has made tho test progrossivoly 
more eaoy to catl8fy--coqpare Ti---js»nio i^nine Pub. Co. v. 

I United Sfeten . cunr.n . with Fortner T:nt«~-^rlrea v. United 
States Steel Com. . n’nra »»and in certain circunstances 
permits the requisite economic po^^er to be precumed. Foremost 
croong tho clrcirastances creating tho pr.:sufiiptio\i is when a 
barrier to coc.petition is posed by the law, as when a product 

I is protected by patent or copyright. G.-:o Fortr.or mternrlses 
V. United States rteel Com. . Bunra . 394 U.S, at 505 n.2; 
United StetoB v . Txaow*s. Tnc. . eunr-* . 371 U.S. at 45. Soon 
after the Loew's case, this Circuit included o trademark or 
franchise license t;ithin the category of tying products. 




V, rr-r>. . 332 r,2d 505 (2d Ctr. 1954), crrt, 

279 U.S, CCS (1954), C’-'rt, dtr-.tr-^'d . 331 U.S. 125 
(1965), But the nnlorlty In refuccd to hold th.it the 

rcquislto cconcaic power could be presuaod froa the axieccnce 
of the tradccark. See 332 F.2d et 519. They applied a 
'’oerket doalnance" standard In finding that the defendant In 
Suseer lacked the requisite power; by rejecting that standard 
In Fortner F.ntemrlpes v, I’nltrd St.itej? Stef?! Coro., ruiro 


394 U.S. at 502«Co, the Suprena Court vindicated Qilef Judge 

Lucba..'d's dissenting opinion In r.Menor . See 332 F.2d at 

2 / 

513 .^ 

It must be rrphaslscd that Fortr^r does not bold that 
the cere e::lrtcr.ce cf eccr.crJ.c po'.Jcr In a ccllcr la cnaugh to 
lacet tha first criterion needed to establish tha Illegality 
of a tle>lii. Tlie rcononlc poi;er isust not olcply cslot; It 
cnist bo usod. con be no lllcnal tie unless unlawful 

coercion by the ocller Influences the buyer's choice." 

/■■r?r. Vfrr. T'ut. Tpp, Co. v, A*‘**»r. r.«? 446 F.2d 

1131, 1137 (2d Clr. 1971), cert, dvilcd 404 U.S, 1C33 (1972). 
See also, nollleton v, Trxnco. Tne. . 453 F.2d 175, 183>C4 
(10th Cir. 1972), crrt. dentod 403 U.S. 928 (1972); 
Aberercr.hte v. Ltti's Inc. . 345 F.Cunp. 337, 391 (C.D, Fla. 
1972). 


For a olnilar analysis of tlio Imact of Fortner on the 
ccntlnced vital Ity of this r.cuect of Fu'-orr, i.cc .'Ir"*'! v. 
r’ifo!'rn “■*! 5 Ino. . 44H -■* 


o 


1 . 

1 ' 


i I 
i ! 

! I 




i 


I 


, — w — » 

I 

I B. Zcpacc on Interfitnce Comerce 

Aa It hns eared plaintiff *c burden of provlns tho i 

I 

ccllcr's na.rV.cC power, co hao the Suprcnc Court liberalized | 

Ita view of wtiat proof will secisfy the requlreoeot of m "not I 

Insubstontiiir' burden on the effected interstate coamerce. 

In Fortner tho Court sharply curtailed the narkot-shara 

analysis that had been used by several Ic-’cr courts, end 

I stated that "nomally the controlling consideration is sicply 

whether a total otxjunt of business, substzntial enough in 

terns of dollar'volusa so as not to bo cnrely da rlnlrrin. io 

— 

foreclosed to cos^otitors by tho tie." 394 U.S. at 501. It 
ccphaslzed tho role of the private 'antitrust plaintiff in 
I "vfnilczt^in^/ the Inpcrtr.nt public intcrcct la free 
competition," and thus refocused inquiry on the total irpaet 
of the practice under ottack. relevant figure is the 

total voluae of sales tied by tho salco policy under 
chnllcngo," not tho plaintiff's portion of that totol. 394 
U.S. at 502. ITowever, tho Court's relaxation of s plaintiff* c 

I burden of proof on this point has not Jlcpcnsed with the need 
for hia to cului soae showing that tho tlofcndant's nets luva 
in fact had sosa effect on interstate co"r.nrce. 

II. 

Plnintiff'a l*otion for Ftm^-arr Ju'*‘*^.?nt 

It is apparent from the foregoin.'; review of tie-in 

doctrine that tho plointiff is contending for a rovel 

... 



••• 



r^ttcnslon rf Its rcirli. In dcflnlnj tho evil proscribed, | 
all the eases talk about tho pc ’ar of cellers to force bxiyers j 
to purchase products they mlcht choose not to obtain froo the j 
seller If the tylnr; erransezent did rot obstruct free I 

coopctltlon. Seo generally Mote, The ILe^le of Foreclosure . 

79 Yale L* J. 85 (1959) • This action cjes not present that 
situation. 

Unlike the plaintiffs In ru>*scr v, &-»rvel Com. . ruera . 
who were required to buy flavoring, topping and cones along 
with tho franchise naze, or tho franchisees in Etc^el v. 
Chicken rdi^^ht . f xtnra . who had to buy spices, cooking 
cqulpaent and packaging supplies froo the defendant, Zeecos 


was not eenstraJjied to pay Olsten any cancy whatever for the 
Handy Andy license. As appears froa tiio plain language of 
the contract (para. 2), he slrnly received the right to use 
the Handy Andy tradeoark along with the Olsten noew. Tho 
defendant earned no Incoiae from that grant; thus defendant • 
did not. In any norml sense of tho word, "sell” plaintiff 
rights to use tho Handy Andy trodeaark.~^ 

Neither was tho ILindy Andy license a product In tho 
sense usual to tle-ln cases. Generally the tying and tied 

HT 

Plaintiff argues that the defendant had a financial 
interest in his entrance Into the blue-collar field, because 
Its franchise fees wore based upon plaintiff's gross billings. 
Titus Lcfcndant stood to rv::te ‘oney even froa operations such 
08 tho Ucw Haven Hanuy Anoy which incurred net oocrotlng 
looses. This clr.plo truito docs notiiing to establish tiio 
existence of a tying orrangczenc. If It did, nearly all 
fj^*tncliloe ogrcci.cnts would be hold to violate the antitrust 
laws. 











- 10 - 


products are Jointly necessary or useful to the biiyer or his , 
tustnora, or cre slallar In chcrvictcr, Terc there was no 
necessary connection beti:ccn the tx;o; Zessos did not need the 
right to use the llandy Andy license in order to operate the ^ 
Olsten's enploynent service. Moreover, Handy Andy was an | 

• entirely separate business,”" operating In a cotapletcly 
different caarket. 

Thus It \;ould sees tliat even ossunlng nrr?Jendo that | 

1 

the licensing agrecoent eoapelled Zessos to open a Haney 
Andy, a long conceptual leap (;ould be needed to analogize 
that obligation to a traditional tle*ln. l>3wcver, a ruling 
on plaintiff's notion does not require consideration whether j 
such a leap uould ba coaoictaat uith cr.icci=c tic-i= lav, cr ; 
whether It would be Justified in this ease. The principles 
enunciated in Ar^r. Mfrs. I*’.it. Tnn. v, Ar.pr. W-P Tl^rtr^?, 


supra , comand tliat the cotion bo denied. The record is 
utterly devoid of evidence that Zesros was in any way coerced 
or compelled to open a Kandy Andy offlco. To ctato the 
crucial point another way, there is no Indication whatever 
that Zessos attetspted to free blnsclf fron tha supposed burden 

a 1 

of having to open a llandy Andy office, or that he bargained 

with Olsten for a white-collar franchlco alone. 

In his affidavit, Zessos stated: 

"9. That ny attorney pointed o’.’.t that 1 
hod not opened o i:andy Anoy office in 
accordance with the tersa of the agrcccxnt 


11 ' 

Paragraph 2 of tho co.ncract rc-iuireJ the plaintiff to 
taalntaln oeparato bookkeeping for raca operacron. 


-3U1- 


V 


•nd BU'T^coted tliat I obtain a waiver of oy 
failure to ccz^ly In tl-.is rc~ard. 

10, That I thereafter dlscuaaed ny agree- 
nent with Vlllion Oljitea, tl:a oefenuant's 
President, who inltlall/ c^rced that I 
could open a ILandy Andy oliico ct a tics of 
oy selection t#lthout an Initial license fee. 

11, That thereafter Hr, Olsten changed hla 
position and Insisted that a definite dead- 
line for opening a ILandy Andy office be 
inserted into the August 1959 aneadaent to 
the aTreerent of Sentcr.ber 17, 1955, This 
date x:as Dccer-ber 31, 1959, (roe Exhibit 

3 to defendant's Brief: 'J!andy Andy— Bill 
wants rs to open no later th?n Deeerher 31, 

19G9' and ny Anrll 13, 1939 letter anneaed 
att Exhibit 1, hereto), 

12, That although I did not for business 
reasons want to or»en a Handy Andy office 
during tha tl::3 period 1950-1'.' ;9, I was 
told by !'x, Olsten that I rrart do so because 
'it was in cy contract' and was further 
proniced that the Olsten organ! r-itioa would 
give full cupporc to such cn office," 

It is elenr that this controversy between the parties was 

over a cjuastlcn of tlr:3--the deadllno to be Icpoced on 

Zecsos* chance to begin Handy Andy operationa. It had 

nothing to do with any supposed condition inposed by Olsten 

tliat ho mist enter the blue-collar field. Thus oven If 


LCi I 

Any suggestion that this correr.ponccnce represented the 
cnerclcc of ccrrnilslon by the defendant is belled by 
conternoranooua notes In Eessoa' o'.jn J;.' i.d’./rltlng, found In 
C:Jilblto 2 end 3, In Jl'.y or 19 5S, Zee.' .*3 received a letter 
froTB hlo atte:.-ncy, which stated, inter 

"2, I’.incly Andy Labor should have co'n*enccd 
In llarch of lvi3. You rheuld c;;tcad tr.e dr.te 
or lave It clluinntcd. The o-ror-eent should 
olco peovlda r.iat n.o r.dJlcle;ul llccaso fee 
is to ba charged for llr.nciy Andy." 

Just below thla printed parr.'.iraph la a note In Zeocos' Kend:^ 
"Bill & I have gentte. r^n'o a -r. cwnt— .o fee— no tlraa lir.lt," 
Afi-achod L? a cony ci this l.:'.tfr h. 1) nrr f.o p.i'.ca of 
Zrrsos' hand-^rlttcn notes (n;d», 3), •. hich apparently were 
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tlie fMcts rolflCins to tills Issue are disputed, they arc -not | 
cntcrlal to the qucrtlon of vhether Olctcn cxcrclccd cconcjilc 
power to force Zcscoa to begin operations; the dispute Is | 
nerely about who included the tine Unit on his entrance Into' 

I 

the blue-collar field in the 1969 negotiations. A reasonable! 

I 

Cine linitation on an opportunity previously extended cannot ! 
be Cranslated into an exercise of econooie power; there is no^ 
requircBcnt that an offer remain open perpetually tmder peril 
of the antitrust laws. 

I conclude from the evidence presented by both parties ' 
in Che fora of affidavits and depositions that it is beyond 
facCiial dispute that the defendant never exerted any economic 
pressure to cc::?al tlic plaintiff to opurotd a bluo-collsr | 
erployncnt Ecrvlee franchise. I find, to the contrary, that 
the only dealings bctircen the parties on the subject of liandy 
Andy came at the bebest of the plaintiff, who sought on 
cxtcuision of tine in which to begin such operations. 7o 


sent, along with the letter, to defendant's General Counsel I 
in Kaw Ycr'.:. (Cco l.’aluell aff., para. 5.) After irrittr.g cgaln 
the above -ruoted ncntcnce which appears on the face of tho 
letter, Zesr.os wrote: 

"However, now that we're going public, please 
put it into ccntract. I 'a ccrt::i,nly gotag to 
open another Olsten office cvrry. here I can. 

-•Open I!andy Ar.cy & these office at oy option. 

— Dec. 31, 

Sineo on a notion for sursmary Judgcxint tho novent has "the 
burden of choulng the absence of a genuine issue as to any 
natcrial fact, and for tliero purposes ti.e enter ial it lodged 
rust be vicuad In ti'.u llgh.C rose favor.~ule to th.e oononin; 
party," •VV.v.'li v. f. - 1 . -re-r. fo. . U.S. IVi, 157 (IVTO), 
Zcr.con' a.fiwivic ca:;r.ac ue rc'garuod as estaulisl.ing coercion 
by the dcfcnc.mt. 
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prevail la his wtloa for fiinsaaty Zeesos cust I 

» ; 

establlrh tivi*: Olrtcn e::nloltcd Its ccororilc power to corpel ■ 

f his, contrary to hla vishcs, to open a nandy Andy office. ! 

I I 

I Awerlcan Mfrw. !*ut. Tng. Co, v, Amer. B«T* Theatres , sinra . 
Slnea the record la barren of evidence to support such a 
finding, the plaintiff's lootlon for susnary Judgment must be, 
and Is hereby, denied. 


The Sunrcine Court has repeatedly cade clear that 
sumary judgeicut motions dlsslsslng antitrust claims are not 
generally to be granted. Fortner tntcmrirp.n v. Unltrd Staten 
Strel Com. . sunra . 394 U.S, at SCO, 505 /^citing Poller v. 
Col.vrMn ’♦rrndenstlnn Tyrt/^s . 368 U.S, 464, 473 (1962^/, 
However, thla generally unfavorable attitude Is not a blanket 
proscription, nnd does not preclude the granting of such a 
motion when It la plain that the allegedly unlawful practice 
slnply does not exist, and that plaintiff's claim Is without j 
laarlt. Cf. Coorbv v. Orcer . ____ U.S, . 35 L.Ed.2d 36 j 
(1973). This case presents such o situation. j 

J . 

The key provision of the controct. Paragraph 2, see j 
p. 2, sunra . olt.^ly granted the plaintiff the right to use 
the Handy Andy trademark. The Rider to the agreetjcnt, 
pcmlttlng Zessos to operate In Heu Haven, docs not mention 
Handy Andy at all. Yet It was In I!cw Haven that he opened 

his Bhort*llved blua-eolLar operation; he never attempted to 

13/ I 

conduct that burlness In Hartford. — The only condition the | 


Zessos* Deposition, p. 19. 


*T r 
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I contract Isr^oscJ on Zessos was to forbid hie to open a ilandy 

I t 

I Andv less than six cenths after tl^3 Inception of the vhltc- 

I 

I crllar operation. Tcfcndant explains thlo prohibition as a ^ 

■afenuard to prevent a "fledgllnc franchisee" from plunging 

Into bxislness too deeply without enough experience. In 

view of the need of a corporation with nation-wide interests 

to protect Its business reputation, this Is certainly a 

credible explanation. As discussed earlier, plaintiff vas 

infomsd by his attorney early in 1968 tiuit the six Boonths had 

11 / 

long since passed, yet he did not actvally open a Handy 
Andy office until another year and a half went by, or alnost 
exactly four years from the date ho purchased tho Olsten 
franchise. Kelthc»r the contract nor the relations between 
the parties revealed in the documents accompanying their 
ootlonn suggests tliat tha defendant pressured Zessos to begin 
the Handy Andy operation. What emerges from the evidence Is 
a plcttira of a busincssiaan who waited until he thought, 
Rlstahenly, thit the right tlr.3 h.id coma for hiu to venture 

I 

Into a new field. There Is nothing before the court to suggest 

I 

that the defendant ever Insisted, or plaintiff ever considered, 
that the operation of tho vhltc-collar franchises was dependent 


The plaintiff admitted that he had no previous experience | 
in the employment service industry. Zessos' Deposition, p. 13. 


It la not readily rp*'nre.nt why Zessos end hla then attomc-y 
Interpreted tr.o six tenths' limitation ns a deadline. Tne 
pLaln lan'.uanc of th.e provlrlcn Kupcorre the statesMint of 
dofendane'e prosident tiiac ho did not uo regard it. Olstcn't. 
Affidavit, parac. 33-36. 
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I 

upon his entrance Into the blue-collar market. Rather, the 
conclusion is cncvnlwcblo that, tl'.rcu^hout the history of his 
relationship with the defendant, the plaintiff considered the 

I 

blue-collar business '*Juse another area that we could earn • 

quite a bit of Income, an area that the Olstrn organization | 

16/ 

was expanding into,*'"^ 

I find, therefore, that tho white-collar and blue- 
collar franchises were entirely separate operations; that the 
plaintiff was never cocpelled to operate the latter In order ! 
to obtain tho former; that ho received the right to use the { 
Kandy Andy tradenark along with his purchase of the Olsten 
franchise without payrant of additional consideration. 
Construing as a matcnr of law tiie plain lauguaAe of the i 

contract, see I'at*!. rttllt? rorvfce. Ire, v. trhlrlnool 
325 F.2d 779, 7S1 (2d Cir. 1963), I hold tliat Zessos was in 
no way obligated to enter the blue-collar Industry and that 
his only obligation under the ccntract was to fulfill its 
conditions with respect to tho Olr.tcn's trhltc-collar frandiira. 

I 

In liglit of these findings of fact and conclusions of j 
law, I hold that there existed no tic-in between the white- ! 

I 

collar and blue-collar franchises. Ko genuine issue of 
material fact precludes this conclusion of Law; the natter Is' 
therefore properly subject to adjudication on motion for 
Buenary Judgn^nt, Fed. R. Civ. P. 55(c). The plaintiff's 


Zessos' reposition, p. 25. 
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I 

I 

r-otlca for r'.rmr.ry Juf!~ont Is denied; defcndint's cocion for 
airrraary juc’ 3 ;r;ent on the fifth count Is chanted, Jud, 7 . ^at 
will enter dismissing the fifth count of the connlalnt. ^ 

I 

SO ORDERED. 

. ^ 

Dated at Hartford, Connecticut, thla , 0 day of 
October, 1973. 

M. J6cc;.*h EluT.’r^oId 

M. Joscuh Ulu::;^ni‘eld 
Chief Jud^o 
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This c.‘.V3e h."vir~ ccr.o on for consld^vAtlon f-j 
cross f.rjtlcns ft-r cuaniary jv.l.Tner.t ort Count Five of t’r'i 
plnintlCfs* ces.plr.lut, anJ tha Court h*vlrs rcadsrcd It? 
Rullns ca Cress Ilitioas Irr Su.usu»ry Jiiu':;s’.oiit cn Count l ive 
of Plalnciffo’ Co.: 3 lalut, rir.dlnr.s of Feet and Ccr.clusir ".3 
of Lrw v..ider date of Catcher II, I‘.'V3, danylr;? plclnti . 
:..otlon for GiiTTStiy judf^u^nt and craritln,'; d<^fer.dcnt'o ret^o. 
for eur.’.-.rry Jud^^r :at on Co’uit Five of the Corplalrt, 

It lo CrjJilLO) end ADJlirclD that partial curr .vy 
jud-trent la end 1.’. htreby catered dlorlBclns Count Five of 
tlio Coriplnlat. 

Dated c.c l.'uw Haven, Cstmcctlcut, thlc ISth do-j of 
October, 1973. 

SYL’.ir.TT.R A. :i\r::CT:s;:i 

s'Lv.r.s dis’.t.ict ccim 
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UNITED STATES DISTRIC%patIRTU. CCNH 


DISTRICT OF CONNECTICUT 


CAPITAL TEMPORARIES, INC. 

OF HARTFORD, ET AL, 

Plaintiffs 


THE OLSTEN CORPORATION, 

Defendant 


CIVIL ACTION NO. 14,749 
OCTOBER 25, 1973 


MOTION TO ALTER OR AJtEND JUDGMENT 


Pursuant to Rule 59(e) of the Federal Rules of Civil 
Procedure, the plaintiffs respectfully move that the judgment 
entered on the 15th day of October, 1973 dismissing Count 5 of 
the Complaint be altered or amended to include a statement 
pursuant to Title 28 U.S.C. S 1292(b) that such order involves 
a controlling question of law as to which there is substantial 
ground for difference of opinion and that an immediate appeal 
from the order may materially advance the ultimate termination 
of the litigation. 

Philip S. Walker 
Attorney for Plaintiffs 
Day, Berry & Howard 
One Constitution Plaza 
Hartford, Connecticut 06103 

I, PHILIP S. WALKER, do hereby certify that a copy of the 
foregoing Motion to Alter or Amend Judgment was mailed this date 
to Irving S. Ribicoff, Esq. and Matthew J. Forstadt, Esq., of the 
firm of Ribicoff and Kotkin, 799 Main Street, Hartford, 
Connecticut 06103, pursuant to Rui9 5 of. the Rules of Procedure 
of this Court. { \ I . A // . K , 


Philip Sy Walker 
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7hfl T»lal‘'.*:i.. f lisn t •.'•.•''<1 for rii on’^r "tiirh will •: 

t * 

l! ** pr^oT <*eclf:’ . ‘i of thl;. C';v.rr t'nt''? Cstob^r ir>, Iv*?'!, 
r™;vv/ •', • !”:.it r': '.rsir» cunt riv<* of tV." 
coar»Iai)it to Includa a rtuU’iurnt purtunat to 2.'. U.S.C. 

5 'i'io : unt i.u'. iilv 'P o lO.'Lrolll Ojurntlo/ -.I 

law ns to Uiich U'.cscn Is »,i .'•.round for 'liffcrcupu of 
c.iinion rr.d nti n- po-il froa rhn order ic>y vi-i £»'r '. • 1 !• | 

nJvnnee the ultL'.'l** dci unrlmtioa of tu’o lJ.tI‘*,Ttion. ;.o .•!. -y 
of procrcojUrjs if: nci;,;ht. .• -r-’d count apaertr. .* 

separnte and illL:.L.: 2 t cLaLu fro.n the ethers In the co: >;r. Lnt 
and, therefore, n i ii'csedlatc appeal froa tho Jud.Traent 
sJLssinf; it falls vithin the llrtlted scone of I 1232(b), 

Coia;>ere i ' e;;t»’KH C «-u* »liV>* feel C«>» of »* »:. «*!*. V. Tolt /.r.f< 0 (.J..‘. , 

Tnc. . 640 r.2d 7:.S, 770 (?d Clr. 1971). 

Accor«’ln~lT, the jud~nent In nrvndcd by addlnr; the 
followle": th(*i Jn to certify tl.st the judr^ajnt dlculrr.iriA 

I 

, t 

Count live Involven « eciitrolllnj* qu»*r.r.lon of Low as to ’..r.fM 
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I 


. ■» , . j L • • .i't ; _.r 'V . *r,;r ■■ r..*'* 

i: 

„ •.* f'ti ; ri‘ * ' '* • I ‘ >y ‘t .1 y 

H «JC Vi^nCQ Lii s ultlldtC oOLci'.ja.iw'ii.i.uu O*. i..*J 


ro ( • 

at llrruJord, Cc.)'H < ticuc, I'.^ls 4th i\'y of 
r^cjE-iier, l'jy3. 


/.I lii * * 1 * eiii 

■ «'i> fc» »• . 
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lIl’.I'i'CD ST.'.T:S DISTT^ICT COURT 
DISTRICT OF COiniECTICUf 


r-.-iT-i. i^cr.r.ii'-S , luc. ) 

,.wa.w..J; ;....C.-U'.lu3, ) 

. - ( ' • */ r.wr.'i; snd ) 

* * r* 


I 

I 


V. 


• r c..'.7..!! CClirt UTIOU 


) CIVIL KO. U,7A9 

) 

) 

) 


/r-.mr.n fa-ttal shti’.ry JV'^ZLI 

partial Surr’.ary Jin’cnent i-.avlnj l-i«n entero<i Ly 
the r.lcrl; unt’er date of Catober 15, 1073, rtlcoloslnc 
Count •.••ive of the Conplair.t, and 6iihr.equent thereto t:.e 
Court havlnc aiod Its gupplcrcntal :ieroran'lun, under dace 
of Coconher &, 1973, ancndlng said Judgrcnt, 

It is OIvD^^i) ar.d ArJUCr.FD that the partial 
.-u.r^ry lud-r'-nt dtsrlnnlnp. Count Five involves a contioU. 
question of la / as to which there is a substantial ntf’’>va 
d’f erence oC opinion and that an imedlate appeal frc-.i t..e 
or'Vr ray naterlully advance the ultlrate dctemlnatio.i of 

the lltlr;atlon. 

Diced 
Dec ether, 1973 . 






